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Introduction
Gibbs' reflective cycle is a tool used to reflect on experiences and insights, helping to explore and understand them in order to make sense of them. It is a way to help gain a better understanding of what happened and to make decisions on how to approach similar situations in the future (Edinburgh, 2020). In accordance to Felix (2022) reflection helps a learner advance from being task oriented to thinking holistically and creatively about their learning experiences. This is what helps a learner advance themselves as they strive to amend what they noted caused a negative experience. Having been involved in a task that made use of team work, I have prepared the reflective practice below to take a look at the experience I got and what I learnt.
Description 
The first step of the Gibb’s reflective cycle is to describe the experience. Working with my teammates on the assessment of the Amazon organization was a great learning experience. We were able to use our collective knowledge and in-depth research to evaluate the company in a well-rounded manner. We worked together to identify the various aspects responsible for the Company's success. Being that it was a group task, we employed division of labour where everyone was assigned a specific section to work on and then compile the various sections after a group discussion. I was assigned the organizational structure and performance section. This group effort helped us to gain a more comprehensive understanding of the organization. Being that this was the first time working together we had some trust issues and even conflicts when it came to leadership. 
Feelings 
In as much as teamwork was good as we all tried our best to collaborate and have open communication, I felt that we did rush some of the work as our time management skills were wanting. I think we failed at the initial stage of creation of the group where we did not agree on the ground rules. Applying Bruce Tuckman’s stages of group development, I feel that we went through all these stages even without our knowledge (Calvello, 2021). At the storming stage of the group formation, the leader assigned tasks for all members where there were scuffles seeing that some of us did not feel comfortable with what was assigned. Getting to the norming stage, there was some form of agreement. This was only realized after the leader convinced everyone of having a group discussion to proofread everyone’s work. 
Evaluation 
Our assessment of Amazon went very well in my opinion, as we were able to evaluate the company in a thorough manner and met the learning outcomes. Being that I was tasked to look into the company's performance and structure, the team was very helpful and helped me source for the structure which had proven difficult for me. I attributed this shortcoming to the fact that we had wasted time with our push and pull in regards to who does what task. The one thing that I am proud of as a member in this group is that we were able to work collaboratively to gain a better understanding of the organization and presented thoroughly researched work.
Analysis 
Working with my teammates on the assessment taught me a lot about the importance of collaboration and communication. In accordance to Gates (2018) without collaboration working, a brainstorm cannot be productive. Working together gives one a safety net; it propels your thoughts and enables you to explore ideas that may at first appear absurd. It has been demonstrated that collaborative learning allows learners to not only acquire higher order thinking abilities but also increases their self-assurance and self-esteem. We were able to share our own perspectives and insights to gain a better understanding of the company. Through collaboration I was able to discover new information about the company under study, information that was utterly new to me. This experience also helped me to develop my problem-solving skills, as we had to think critically about the issues and implications of the assessment.
According to Bass (2010) communication, in fact effective communication is a key component for success in teamwork. This was demonstrated when some members expressed their dissatisfaction with the task assigned to them. Bass goes ahead to explain that a task having several members working on it is way better than one, but it beats all logic if communication is amiss. Being that I was more of an “independent” student who preferred to go solo, I learnt and gained immense insight in terms of team working and collaboration as well as open communication. 
Conclusion 
From this experience, I learned the importance of working together with a team to gain an understanding of a complex issue. I also gained insight into the importance of critical thinking and problem-solving when tackling a difficult problem. I realized that the greatest undoing as a team was the fact that we tried to ignore some of the basics such as stages of group formation, which still caught up with us. 
Action plan 
Going forward, I will apply the lessons learned from this assessment to future tasks. I will strive to work collaboratively with my teammates, think critically about the issues, and use problem-solving skills to come up with effective solutions. I will be more involved in team working having witnessed how effective it is as long as the team is able to set ground rules at the very beginning and all involved get to observe them. 
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