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Background and Rationale
Mental health conditions are a major public health concern in the UK, NHS England digital, (2025) states that approximately 1 in 6 adults experience a mental health problem each year. GOV.UK, (2022) highlights that common mental health conditions, including anxiety and depression, substantially impact quality of life, employment and social functioning, increasing demand on health and social care services. Long waiting times for psychological therapies and workforce shortages have prompted increased adoption of digital mental health solutions, including mobile applications, online cognitive-behavioural therapy, telemedicine and telephone triage systems (Health Education England, 2018).
Digital mental health technologies are increasingly integrated into NHS services, particularly through Improving Access to Psychological Therapies and remote consultations introduced during and after the COVID-19 pandemic (Konteh, et al, 2022). However, questions remain regarding effectiveness, accessibility, safety and patient engagement, especially among vulnerable groups such as older adults and individuals with severe mental illness. A scoping review will systematically map the current research to identify intervention types, benefits, limitations and knowledge gaps relevant to health, social care and digital health professionals.
Research Question
What types of digital mental health interventions are used within UK health and social care services and what evidence exists regarding their effectiveness and accessibility?
Research Aim and Objectives
The purpose of this research is to systematically review and map the current evidence base relating to digital mental health interventions in the UK. The objectives are to:
1. Identify and classify the main forms of digital mental health interventions implemented in UK practice.
2. Examine reported outcomes, including effectiveness, accessibility and patient engagement.
3. Determine areas where evidence is lacking in order to guide future research, policy development and professional practice.
Methodology
Scoping Review Framework
The review will utilise the Arksey and O’Malley (2005) framework to ensure a comprehensive and methodical mapping of the literature on digital mental health interventions within UK health and social care settings.
Inclusion and Exclusion Criteria
· Inclusion: English-language, peer-reviewed studies published between 2015 and 2025 that investigate digital mental health interventions in UK healthcare and social care settings.
· Exclusion: Non-peer-reviewed sources, studies conducted outside the UK, and research unrelated to mental health interventions.
Data Collection and Analysis
· Search Strategy: Systematic searches will be conducted in PubMed, CINAHL, PsycINFO and Scopus using terms such as “digital mental health,” “online therapy,” “telemedicine,” “teletherapy,” “telepsychiatry,” “mental health apps,” “COVID-19,” “UK,” and “healthcare.”
Analysis: Thematic analysis will be undertaken:
1. Collect details on study features, participant groups, type of interventions and reported outcomes
2. Organise and categorise recurring themes through coding.
3. Report findings using narrative summaries and tables to illustrate trends and identify gaps.
Expected Outcomes
The review will provide a thematic overview of digital mental health interventions in UK health and social care, supporting evidence-based implementation and identifying areas requiring further investigation.
Ethical Considerations
As this research utilises secondary analysis of published studies, formal ethical approval is not needed. Ethical principles will be maintained through precise citation, transparent reporting and careful interpretation of data. The findings will be conveyed responsibly to support safe and equitable mental health care practices (Munn et al., 2018).
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