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1. INTRODUCTION
   Reflection is a strategy to help people or institutes reflect upon experiences, performances and decisions taken. A practician performances and deseicions taken. A practician retain in reflection in when problem in practice becomes and somebody tries to understand and resolve it. Reflection contains active research of experiances to earn new or better understanding.
  Reflective thinking is often used as a synonym of a critical thinking. The critical thinking is used to define the use of skills or tactics that increase the expectation of a desirable outcome. It is also often call directed thinking, because it is focused on desired outcome.
   Reflective thinking is part of a thinking process, that refers to the processes of analyzing and making decisions about what happened. This kind of thinking is most important in incentive learning during difficult problem solving situations.
   Characteristics that support reflective thinking are: to give enough time to the people, to reflect on responding to enquires.
   Reflective thinking is important, because the new society is becoming more complicated. The information is becoming accessible and changing faster the users to constantly rethink. It is changing the directions and the strategies for the solving of problems. More often is important to make the reflective thinking to help the learners during their studying. To develop their strategies and to show ne knowledges in difficult situations and in their daily activities. Reflective thinking helps t he people to develop their thinking skills and to get new knowledges. To understand their own thinking.
   The reflective practice is the way that a person studies from his own experience, so he can prove the way that he worked. The act of reflection is very good way for somebody to become more confident and qualified professional.
   Gibbs’ reflective cycle is most probably one of the most famous type of reflection. It  is guiding you through variety of stages to make sense of an experience.
   Gibbs' Reflective Cycle was created by Graham Gibbs in 1988 to show pattern to learning from experiences.  It suggests a framework for exploring experiences, and given its periodic nature lends itself especially well to repeated experiences, letting  you to learn and schedule from things that went well or didn’t go well. It covers 6 stages:
· Description of the experience
· Feelings and thoughts about the experience
· Evaluation of the experience, both good and bad
· Analysis to make sense of the situation
· Conclusion about what you learned and what you could have done differently
· Action plan for how you would deal with similar situations in the future, or general changes you might find appropriate.
2. DESCRIPTION
  The main purpose of the exercise, was to present a role play with a colleague of mine. In this role play my role was General Manager of a five star hotel – Columbia Beach Resort in Cyprus. My colleague played a role of a restaurant staff – waitress, who is mostly working as a food runner and very often is supposed to balance between the kitchen staff and the head waiters, who are taking the orders from the costumers. As everybody knows, there are different people with different tastes and habits. 
  So, in our case there was a problem where the waiters and the kitchen staff could not have the same opinion. My colleague came to my office to ask me to solve the problem in the restaurant. She explained me, that there was a problem, that they have tried to talk about and get decision, but they couldn’t manage it. She told me, that the kitchen chief wanted the orders exactly how the were written in the menu. That was not possible, because the costumers are different and not everybody likes that, what is shown in the menu. She gave me an example that in the menu it was written “Fillet steak with rice”, but the costumer asked for ‘Fillet steak with jacket potato’, and after asking like this the Chief gets mad every time, because he wanted the clients to order exactly what he added in the restaurant menu. Then, I explained my colleague, that I will call the chief in my office to talk to him and solve the problem.


3. FEELINGS
    As every normal person, who has feelings. Before presenting my role play, I was worried and nervous how it was going to go. It was the first time for me, that I was presenting. I wasn’t feeling confident and I was shy as well.
   During the role play, I felt little bit under pressure and I felt everybody was watching me unpatiently. As soon as I started to talk about the problem that I had prepared, I felt relieved. Then my words were coming very easily. My colleague helped me as well, because I saw that she was calm, self confident and she was not worried at all.
   After the role play I was very happy. My presentation went well. In my opinion, it was better than I expected.
4. EVALUATION
    Sometimes, to be a person working in a high position is difficult, because you need to decide. Not only to decide, but to make the right decisions. You need to be professional, as well as a human. The situation was complicated, because I very closely work with the kitchen chief and I approve his decisions connected with the food and the menu. I am also very closely connected with the restaurant staff and I always have to listen to them, advise them, and take the right decisions, so they can feel comfortable at their working place. As well as the costumers – they are our guests, and our guests must be always on first place. If our guests are happy, we are happier. I had to show professionalism, which meant that it was not possible to make compromise and if I wasn’t able to solve the problem in a good way, I was expected to fire the chief. I felt relieved, when the waitress told me that they have tried to talk to the kitchen chiefs. That means, that my staff is responsible, mature and knows how exactly to work with costumers and colleagues.
  As a manager or director of any company, it is primary that everything is reflective of the ethics of the company, and the society as well. When one organization is considered as a part of the society, which it operates, it is important the operation in the company. In my case, I understood the situation and I was well orientated to solve the problem. Asking the waitress, if they tried to talk between each other, and getting the problem solving in my own hands after I was explained the situation. In this case, I would be unfair to fire one person – the kitchen chief and leave everything like how it was. First, I have to be sure, what exactly has happened, to talk to the kitchen chief as well, to hear his opinion and his pint of view.
   I have received good feed backs from my colleagues in the end of my role play. They have written that my introduction was clear, that I understood the problem. And I was well orientated in solving the problem.

5. ANALYSIS 
   I think, that it would be difficult for me, if I just said that I was going to fire the kitchen chief. For some people it was going to be the easiest and fastest way to solve the problem. But one of the main responsibilities of the Hotel General Manager is to manage its employees. To help them, understand them and always to find the best way and the best decision for  them. If I really had to dismiss the chief I was going to feel so bad, and I was going to think that the position that I was taking was not for me.
   To work  as a manager is an achievement. Because it discovers a professional’s ability to successful prosecution, oversee multiple business running, and manage stress.
6. CONCLUSION
   If I didn’t know the duties and the responsibilities of the General Manager, it was not going to be easy for me at all. Most probably everybody was going to be disappointed if I didn’t know the job description. I listened very carefully what my colleague(the waitress from the Apollo tavern) wanted to tell me. I understood clearly the situation and I think that I took the best decision. To listen, to both of the sides in one case at the working place is very important. And the most important is to understand the situation and to find the right way to solve it.
7. ACTION PLAN
   I suppose, that the position I work is an important and to work on that position you must be a professional. I think that in the future I will have many situations like this. This will happen always in any kind of job. In each job there is always problems. A person who doesn’t work, he doesn’t make mistakes. I will be prepared and I am going to follow the requirements of my position, doesn’t matter if it will be in this organization or another. I am not going to make compromise and I am not going to make somebody to feel disappointed. In future, I will stay in closer connection with the staff that is working for me. I will try to be not only their manager, but I am going to be their friend as well. I will have to know not only how they are feeling at their working place, but in their life outside of the work. Columbia family will become stronger than ever.
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