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[bookmark: _Toc110617980]Introduction
The purpose of the assignment is discussed in the community engagement. This assignment evaluated the theoretical model of the reflection based on the Gibbs reflective cycle and discussed the purpose and nature of the reflective practice which helps in community engagement. The assignment also illustrates the personal experiences which help to develop the skills which also provide an effective self-management during the learning process. The assignment also demonstrates the relationship between the theories and experiences which provides problem-solving creativity and helps community engagement within the workplace.  
 Reflection refers to a practice where a learner can describe the learning process and how this process will change and how it provides an experience with futuristic perspectives (Purdue College of Liberal Arts, 2022).
Reflective practice refers to a process which provides a better understanding of the learning experiences and gives an understanding and knowledge of the competencies and skills and provides an experience for the working place. Reflective practice gives an analysing activity, and it also helps to develop and improve the learning perspectives. For example, when an athlete participates in reflective practice where the student thinks about the mistakes, he makes within the learning process and also identifies ways for avoiding mistakes from futuristic perspectives (Resource, 2022). 
[bookmark: _Toc110617981]A theoretical model of reflection for community engagement
Community engagement focuses on community engagement which provides sustainable outcomes, gives a process for the decision-making, support relationship and helps to build trust among the community and organisation (Team, 2022.).
The reflective cycle of Gibbs was primarily developed in 1988 and the cycle was invented by Graham Gibbs. This cycle provides a structure based on the learning experiences. The cycle consists of six stages Description, evaluation, analysis, conclusion, action plan and conclusion (The University, 2022).
Description
Our college organised a blood donation camp where I participated as a volunteer. The blood donation camp was for awareness that the donation of blood can save a life. For that, I worked as the head volunteer and the donor of the blood was our teachers, students, staff and students. I also donated my blood for noble reasons. As a group leader, I had to observe various aspects of this program and I had to provide a speech on the blood donation perspective. But there I could not deliver a proper speech in front of all the guests. During the camp, I had a responsibility to maintain the medical kids and other activities which I could not look after properly. As a team leader, I got to experience the voluntary perspective but also identified my weak points such as inability in public speaking skills, skills in problem-solving, responsibility skills and organising and presentation skills. 
Feeling
As a team leader, I had various responsibilities which I could not do effectively, and I also could not deliver my speech to the guests. I felt frustrated due to my inability, and I also felt nervous during the time of public speaking. I got sick after the incident and could not attend my classes due to the incidents. Then I motivated myself the overcome the situation. 
Evaluation
After the incidents, I talked with the other staff and coordinators of the college and also talked with some senior students, and they also motivated me to overcome the situation. I started to improve my skills through social media which provides me with the ability to communicate with other people.  
Analysis
This incident provides me confidence in the work process and gives me strength in how to overcome a difficult situation. This incident also helps to identify the inability which I must overcome for my future career.
Conclusion
The incident also provides the strength for future careers.
Action Plan

	Skills Improvement 
	Action Taken
	Time

	Public speaking
	· Public speaking will improve through preparation and practice.
· These skills also improve when learning about the listener before delivering the speech.
· This skill also improves when I will create a framework for the speech which helps to grab the attention of the audience.
· I will also focus on the feedback of the audience which helps to improve my public speaking ability (Professional Development, 2022). 
 
	It will take 1 to 2 years for the improvement.

	Organising and presentation
	· Attending another presentation also provides a creative idea which provides an improvement in the presentation skills.
· An adjustable surrounding also provides an environment which will help to deliver a proper presentation.
· A positive visualisation also provides effectiveness in presentation skills (WordStream, 2022). 
	It will take 5 months to improve.

	Problem-solving
	· Research work also provides a problem-solving ability for identifying the possible causes. 
· A possible solution also provides a contingency plan for the improvement of problem-solving.
· Logical thinking will help to improve problem-solving skills (Voss, 2022).
	It will take 1 to 3 years to improve.

	Responsibility
	· I will discuss the topic with the senior teacher or boss, and they will provide ideas and suggestions on the working process which help to improve responsibility skills.
· I will be more proactive which will help to improve my responsibility activity (The Muse, 2022).
	It will take 2 to 3 years to improve.
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Description
Our college organised a blood donation program and there I participated as a team volunteer where I work as a team leader. Through this blood donation, we all provide community services, and it gives a supportive role among the community participation for a sustainable, sufficient and safe supply of blood. I participated as the team leader in this blood donation camp where I must make a speech from the blood donation perspective. I had to provide a speech in front of all the guests such as departmental heads of our colleges, teachers and students and faculty members and staff of the colleges. I was delivering my speech for the first time I was nervous and hesitant about the delivery of the speech, and I also had no practice with the speech. After that, I felt embarrassed about my inability to speak in public. I also have responsibility for volunteering in the blood donation camp and there I also face difficulties such as presentation and organising, responsibilities and problem-solving. This was a group-oriented working environment for which I also develop leadership experiences which I can apply in my future working career and provides me knowledge on the situation controlling experiences. I also identify some of my strengths such as listening abilities, negotiation abilities, productive skills, stress management and positivity skills. I also focus on weaknesses such as time management, goal alignment, communication etc.
Feeling
At the time of the speech, I felt nervous and also frustrated about the inabilities that I felt sick, and I do not avail to attend future classes at the college.
Evaluation
Then I motivate myself to overcome the situation and I then talk to the other teachers, stuffed and senior learners. They all confess that this is not a big problem, and they all face this kind of problem during team-leading participation.  They also try to motivate me to solve this kind of problem. 
Analysis 
Then I started to improve on my weakness and started to exercise my weakness which will help me in my future career. This voluntary participation provides me with motivation and enjoyment. This also gives me strength and positivity for the situation control.
Conclusion
My experiences throughout the journey were quite enlightening and provides enthusiasm about teamwork ability. This work also provides professional knowledge which will be effective for the future perspective.  I also identify some of my strengths such as listening abilities, negotiation abilities, productive skills, stress management and positivity skills. I also focus on weaknesses such as time management, goal alignment, communication etc.  
Action plan

	Improve skills
	Action taken
	Time

	Time-management skills
	· It will improve through the task priority because it will provide a practical concept about the task.
· It will improve through the scheduling of a deadline of a task which provides knowledge on the working capability (Public Spectrum, 2022).
	It will take 6 months.

	Goal Alignment skills
	· It will improve through accountability and consistency.
· It will improve through cascade goals (Reflektive, 2022).
	It will take 2 to 3 years.

	Self-development skills
	It will improve after taking note of specific points.
It will improve through body language ability (Public Spectrum, 2022).

	It will take 1 to 2 years.
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Maslow's theory of motivation
Maslow's theory was introduced by Abraham Maslow in 1943. This theory is portrayed through a pyramid shape and this theory provides a hierarchical concept this pyramid shows the fundamental needs at the bottom and self-actualization shows at the top. The first four levels mainly discuss safety, physiological, esteem needs and belonging. This theory also discusses meta motivation which refers mostly to the motivation which provides basic needs and betterment constant (Corporate Finance Institute, 2022).
Physiological needs
Physiological needs are the essential needs of the person who helps to survive a person. As a team leader, I participated in the blood donation camp where I faced some difficulties and I also identified some the weaknesses such as responsibility, public speaking and problem-solving. For this inability was very nervous and frustrated for that I needs motivation which helps to survive the situation and help to overcome the situation. In our community engagement classes lectures also provide presentations on the social issues which help to overcome the situation. 
Safety needs
Safety needs are the second stage of Maslow's theory. These safety needs are related to the need for the feeling of security and safety in the surroundings and life and these needs also motivate safety-related issues. This safety is essential for the modern society and people want security and stability. In the blood donation camp, I was very embarrassed about my inability and for that, I felt sick, and I could not attend my classes after the situation. Then I motivated myself and teachers, staff and other faculties and senior students also motivated me to overcome the situation which was safe from the perspectives. In our lectures, our teachers also studied various safety issues which helped me to gather experiences through my learning process.
Belonging
Belonging is considered the third stage of Maslow's theory. Humans are referred to as social creatures and they need interaction with others. During the blood donation camp, I gather various experiences such as listening abilities, negotiation abilities, productive skills, stress management and positivity skills and identify time-management, goal alignment, communication etc which provides motivation and helps to gain experiences for my future career. In our academic section, teachers are helpful, and they also motivate the students for a better future which provides us encouragement for the learning process.
Self-esteem
The fourth stage is self-esteem needs which focuses on the need of gaining recognition, feeling of respect and status which provides recognition and prestige and also provides confidence. This blood donation camp also provides me with self-esteem which provides confidence in experiences. In our academic program, the learning process and various seminars also help to increase confidence and self-esteem.
Self-actualization
Self -actualization is the fifth stage of Maslow's theory and it focuses on the realisation of an individual. This also provides growth in the future career with the help of various skills. These skills also help to develop the creative skills of the individuals and develop the talent of an individual. This blood donation camp increases my leadership skills, management skills, and listening skills which also provide improvement in my future career. 
[bookmark: _Toc110617984]Conclusion
The report concludes on community engagement. The assignment discusses reflective practice and reflection which help to develop the learning process. The assignment also discusses the reflection theoretical model on the perspective of community engagement and here mainly discusses the blood donation campaign which was organised in our college. This study also focuses on the experiences of the blood donation campaign and this campaign helps to identify various weaknesses such as public speaking skills, problem-solving and responsibility skills the assignment evaluated the theoretical model on the reflection based on the Gibbs reflective cycle where discussions about the six stages of the cycle. The assignment also illustrates the personal experiences which help to develop the skills which also provides an effective self-management during the learning process and the study illustrate strengths such as listening abilities, negotiation abilities, and productive skills and evaluated weakness such as time-management, and goal alignment, communication etc. The assignment also demonstrates the relationship among the theories and experiences which provide problem-solving creativity and helps community engagement within the workplace and the study discusses Maslow's theory and management theory.  
 






























[bookmark: _Toc110617985]References
Corporate Finance Institute, 2022. Maslow's Hierarchy of Needs. [online] Available at: <https://corporatefinanceinstitute.com/resources/knowledge/other/maslows-hierarchy-of-needs/> [Accessed 5 August 2022].
Professional Development, 2022. 10 Tips for Improving Your Public Speaking Skills - Professional Development | Harvard DCE. [online] Available at: <https://professional.dce.harvard.edu/blog/10-tips-for-improving-your-public-speaking-skills/> [Accessed 5 August 2022].
Public Spectrum, 2022. 7 ways you can enhance your personal development skills. [online] Available at: <https://publicspectrum.co/7-ways-you-can-enhance-your-personal-development-skills/> [Accessed 5 August 2022].
Public Spectrum, 2022. 7 ways you can enhance your personal development skills. [online] Available at: <https://publicspectrum.co/7-ways-you-can-enhance-your-personal-development-skills/> [Accessed 5 August 2022].
Purdue College of Liberal Arts, 2022. The Purpose of Reflection // Purdue College of Liberal Arts. [online] Available at: <https://www.cla.purdue.edu/academic/english/icap/assessment/purpose.html> [Accessed 5 August 2022].
Reflektive, 2022. 4 Steps for Improved Goal Alignment - Reflektive. [online] Available at: <https://www.reflektive.com/blog/aligning-organizational-goals/> [Accessed 5 August 2022].
Resource, 2022. Professional practice as a health and social care worker. [online] Available at: <http://resource.download.wjec.co.uk.s3.amazonaws.com/vtc/2018-19/HSC18-19_2-5/_multi-lang/unit06/9-reflective-practice.html> [Accessed 5 August 2022].
Team, G., 2022. What is Community Engagement: Examples & Models | GovOS. [online] GovOS. Available at: <https://govos.com/blog/what-is-community-engagement/> [Accessed 5 August 2022].
The Muse, 2022. 5 Ways to Take on More Responsibility at Work. [online] Available at: <https://www.themuse.com/advice/5-ways-to-take-on-more-responsibility-at-work> [Accessed 5 August 2022].
The University, 2022. Gibbs' Reflective Cycle. [online] Available at: <https://www.ed.ac.uk/reflection/reflectors-toolkit/reflecting-on-experience/gibbs-reflective-cycle> [Accessed 5 August 2022].
Voss, C., 2022. How to Develop Problem Solving Skills: 4 Tips. [online] Available at: <https://www.masterclass.com/articles/how-to-develop-problem-solving-skills> [Accessed 5 August 2022].
WordStream, 2022. 20 Ways to Improve Your Presentation Skills. [online] Available at: <https://www.wordstream.com/blog/ws/2014/11/19/how-to-improve-presentation-skills> [Accessed 5 August 2022].
2

image1.png
»N] < rysgol Cymru
3N ¥ Drindod Dewi Sant
S University of Wales

Tk Salt David




