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CV: 
Samira-Florentina Serbana
B34 6QN, Shard End, Heath Way, Birmingham 
 | 2514813@student.uwtsd.ac.uk 
PROFILE
I´m 21 years old, born in September, 2004. 
I was born in Romania. 
I can speak two languages, those are English and Romanian. My preferred languages would be English but I wouldn´t mind speaking in my first language Romanian.
I can adapt pretty easily to knew environments.

EDUCATION & QUALIFICATIONS
British Academy of Jewellery, BAJ Birmingham - Diploma Level 1	2025
British Academy of Jewellery, I study business and management.
James Watt - GCSE English (B)
Math (C)
Game Development (Merit)	2024
At James what I study game development and media. 
Erdington Academy, - GCSE English (B)
Math (C)
	2021
At Eddington Academy I study, English, Math and Science along side my choses subjects. 

ADDITIONAL INFORMATION
Languages – English; Romanian
Technical skills:
Able to use any kind of computer
Able to create websites
Able to used PowerPoint and World 
And more… 
INTERESTS
I have a ton of interests.
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I am a highly motivated and compassionate 21-year-old seeking an entry-level Care Assistant position within the health and social care sector. My key career goal is to work with vulnerable people to help them maintain their dignity, independence and quality of life via person-centred care. I have a unique cultural perspective having been born in Romania and now living in Birmingham and a genuine desire to help others which I wish to apply in a professional caring role.

My education has provided me with a solid basis for this career. I recently completed a Diploma Level 1 at the British Academy of Jewellery in Birmingham where I am studying business and management. These studies have improved my organisational, communication and problem-solving skills which are key in coordinating care tasks and working effectively in multidisciplinary teams. Before that I got a B in GCSE English, a C in Maths and a Merit in Game Development at James Watt College (2024). These qualifications helped me to develop my skills in communicating clearly, working together creatively and managing my time well. My previous GCSEs at Erdington Academy gave me more basic academic skills in English, Maths and Science.

One of my key personal strengths is adaptability. I adjust quickly to new environments and challenges, as demonstrated by my smooth transition between educational settings and my bilingual abilities in English and Romanian. This allows me to communicate effectively with diverse service users and their families. I am empathetic, patient, and reliable – qualities I believe are fundamental to building trusting relationships in care work. Although I have not yet gained direct experience in health and social care, my natural caring nature, combined with a willingness to learn, makes me ready to undertake essential training such as the Care Certificate. I am particularly drawn to community-based roles involving personal care, medication prompts, meal preparation, and providing companionship.
These characteristics will bring great value to your organisation. Employers in health and social care are looking for dedicated individuals who can provide compassionate support, respect service users' choices and promote their wellbeing. My strong interpersonal skills, cultural sensitivity and dedication to professional development align well with these needs. I am reliable and flexible with working patterns and fully committed to the values of dignity, respect and equality.
In conclusion, I am enthusiastic about beginning my career as a Care Assistant and contributing positively to the lives of those I support. I am confident that my personal strengths, educational foundation, and dedication to learning will enable me to excel in this role and grow within the health and social care sector. I look forward to the opportunity to discuss how I can contribute to your team.
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SWOT Analysis (Related to my chosen job role: Care Assistant in Health and Social Care)
Strengths
· Empathetic and compassionate personality, allowing me to provide genuine emotional support to service users.
· Strong communication skills, including fluency in both English and Romanian.
· Quick adaptability to new environments and situations.
· Reliable, patient, and willing to learn new skills.
· Good organisational skills gained from business and management studies.
Weaknesses
· Limited previous paid experience in a formal health and social care setting.
· Need to build specialist knowledge in areas such as safeguarding, dementia care, and moving and handling.
· Sometimes feel nervous when facing new or challenging situations.
Opportunities
· High demand for Care Assistants with many employers offering full training and career development.
· Opportunity to complete the Care Certificate and Level 2/3 qualifications in Health and Social Care.
· Possibility to gain voluntary experience in local care organisations.
· My bilingual skills can support diverse service users in multicultural communities.
Threats
· Competitive entry-level job market.
· Emotional and physical demands of the role which could lead to stress or burnout.
· Changes in government funding or policies affecting the care sector.
b) Personal Development Plan (PDP)
I have developed the following three achievable goals to help me prepare for and progress in a Care Assistant role over the next two years. Progress will be monitored through reflective journals, supervisor feedback, and six-monthly reviews.
Goal 1: Complete mandatory care training
· Successfully complete the Care Certificate and key training (safeguarding, first aid, manual handling) within the first 6–9 months.
· Development: Attend all employer-provided training and complete e-learning modules.
· Monitoring: Keep a training log and request regular feedback from my supervisor.
Goal 2: Gain practical hands-on experience
· Secure at least 80–100 hours of voluntary or work experience in a care setting within the first 12 months.
· Development: Apply for volunteering roles at local care homes or community projects.
· Monitoring: Record experiences in a reflective diary and discuss progress with a mentor every three months.
Goal 3: Advance my professional knowledge and qualifications
· Enrol in and complete a Level 2 Diploma in Health and Social Care within 18–24 months.
· Development: Combine workplace learning with self-study and workshops.
· Monitoring: Track course completion and apply new learning in daily practice. Evaluate through performance reviews.
This PDP will be regularly reviewed and updated to support my continuous professional development.
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Description In the Component 1 assessment for the module Professional Development within Health and Social Care, I delivered a 10-minute presentation on the importance of communication skills in health and social care settings. I discussed verbal and non-verbal communication, active listening, and the impact of language barriers. I used PowerPoint slides with images and examples. The presentation was delivered in front of the class and my lecturer, Olubukola Adegbite.
Feelings Before the presentation, I felt quite nervous and anxious about speaking in front of others. I was worried about forgetting my points or going over time. However, once I started, I felt more confident, especially when discussing topics I was passionate about, such as the value of bilingual communication. After receiving feedback, I felt proud of my content but aware that my delivery could have been stronger.
Evaluation What went well was the structure and content of my presentation. I included relevant examples and showed good understanding of the topic. The lecturer noted that my slides were clear and visually engaging. However, areas for improvement included maintaining consistent eye contact with the audience and managing my pacing – I spoke slightly too fast in some sections. I also relied heavily on my notes, which reduced my natural flow.
Analysis This experience highlighted the importance of preparation and practice in professional communication – a key skill for a Care Assistant. Gibbs’ model helped me break down the event and understand that my nervousness affected my non-verbal communication. The verbal feedback from my lecturer was very useful; she praised my knowledge and cultural insights (due to my Romanian background) but advised me to rehearse more to improve confidence and body language. This links to theory such as Egan’s SOLER model for effective communication, which emphasises open posture and eye contact.
Conclusion Overall, the presentation was a valuable learning opportunity. I realised that while I have good subject knowledge and enthusiasm, I need to develop stronger public speaking and presentation skills. If I had practised more in front of a mirror or with friends, I could have performed better.
Action Plan To improve for future presentations and my future career in care:
1. Practise presentations multiple times and record myself to work on pacing and eye contact.
2. Join a public speaking group or take part in more class presentations.
3. Continue developing my confidence by seeking feedback from lecturers and peers.
4. Apply these communication skills during any work experience or voluntary placements in care settings.
This reflection has reinforced my commitment to personal development. I now feel better prepared to communicate effectively with service users, families, and colleagues as a Care Assistant.

