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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

[bookmark: _Hlk213917919]Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).






Since qualifying as a social worker, I have experienced significant professional growth through supervision, training and multidisciplinary collaboration. Moving from student to practitioner has required adapting to complex situations, applying theory to practice, and developing confidence in professional decision making. To critically examine this development and identify actions for the next 12 months, I have used Jasper’s ERA reflective model (Experience, Reflection, Action) (Jasper, 2013). The ERA model provides a structured approach that enables practitioners to analyse significant experiences, reflect on their impact, and identify actionable steps for improvement, aligning closely with the reflective requirements of social work and its emphasis on accountability and continuous learning. Using the ERA model, I reflect on my first year in practice in relation to the three Social Care Wales learning outcomes; analysis in assessment, collaborative working, and professional judgement in increasingly complex situations identifiy my developmental priorities for the next 12 months.

Considering my experience and reflection in relation to applying analysis in assessment, I recognise that undertaking Care and Support assessments has strengthened my analytical reasoning and confidence in applying the Social Services and Well-being (Wales) Act 2014. Training on Assessment, Eligibility and Care Planning deepened my understanding of proportionate assessment and strengthened my ability to identify strengths, risks and support networks. Reflecting on these experiences enabled me to recognise how my analytical skills improved through structured assessment frameworks and reflective supervision (Jasper, 2013). In adult social care, assessment often involves managing uncertainty rather than eliminating risk, particularly where self‑neglect or fluctuating capacity are present (Taylor, 2017). My reflection highlighted that while I developed competence, I also became aware of a gap in my understanding of complex mental health presentations; particularly hoarding, which often complicate safeguarding decisions. 

Considering my experience and reflection in relation to collaborative working, I recognise that this has been central to my role with individuals and carers, and within a Multi‑Disciplinary Team (MDT). I regularly engaged with social workers, occupational therapists, community nurses, and GP practices. Attending MDT meetings strengthened my confidence in sharing professional analysis and using the Local Authority’s secure database to contribute to integrated care planning. I also developed effective working relationships with staff in a variety of settings when assessing adults with complex physical and mental health needs. Through reflection, I recognised how collaborative practice supported more holistic assessments and improved outcomes for individuals and carers (Jasper, 2013). Effective interprofessional working requires clarity of role, professional confidence and respectful challenge, particularly when balancing risk and autonomy (Crawford, 2012; Taylor, 2017). Supervision provided a reflective space to evaluate my contribution to MDT discussions and identify areas for development, such as assertiveness when advocating for service users, consistent with the Code of Professional Practice (Social Care Wales, 2017). 

Reflecting on my experience of using professional judgement in increasingly complex situations, I recognise that applying the Mental Capacity Act (MCA) 2005 has been a significant area of growth. Following completion of Assessing Capacity under the MCA 2005 training, I progressed from shadowing colleagues to independently undertaking capacity assessments and contributing to Best Interests decisions. These cases frequently involved complex family dynamics and ethical dilemmas. Using reflective analysis supported me in balancing autonomy with safeguarding, particularly when individuals were making decisions that others perceived as unwise (Jasper, 2013). This reflection highlighted the increasing complexity of cases requiring careful application of law and professional judgement. Supervision provided a safe space to reflect on these challenges and refine my decision-making. 

Reflecting on these experiences helped identify clear actions for the next 12 months. To strengthen analysis in assessment, I plan to undertake specialist hoarding training, review current research, and shadow mental health teams during monthly learning opportunity days colleagues to apply learning directly to practice. Supervision will provide space to reflect on how this learning translates into more confident and defensible analytical assessments. To improve collaborative practice, I aim to deepen my understanding of dementia care and carer support. Given the age group my team supports, this knowledge is essential for co‑producing sustainable care plans. Planned actions include attending dementia‑specific training, engaging with carer support workshops, continue MDT engagement, and use peer support groups to share best practice (Jasper, 2013). To strengthen my professional judgement in complex cases, I aim to undertake advanced MCA training, explore opportunities to observe Court of Protection proceedings, and research emerging case law to strengthen practice (Jasper, 2013). Reflective supervision will be used to evaluate decision‑making and ensure practice remains ethical and consistent with statutory requirements.

Research highlights that reflective supervision and continuous professional learning are essential for maintaining competence and resilience in social work practice (Ravalier et al). Looking back on my first year in practice utilising the ERA reflective model (Jasper, 2013), I can see clear progress in my approach to assessment, collaborative working and professional judgement. Through targeted training, reflective supervision, and research, I will continue to develop as a reflective practitioner and meet the evolving demands and complexity of social care practice (Social Care Wales, 2017).
Word count: 825













Task 1 
Part b 
Developmental Review 

Guidance:
[bookmark: _Hlk213919847]Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).





To maintain continuity with Task 1 Part A and demonstrate deeper critical reflection, Jasper’s ERA model (Jasper, 2013) has been used to analyse the learning needs identified previously, review progress, and identify further development required to transition from foundation to experienced practitioner level. Supervision, research, training and discussion with my line manager have informed this process and grounded it in social work practice and values.

When considering my experience and reflection (Jasper, 2013) in relation to strengthening analysis in assessment, I engaged in specialist training on self‑neglect and hoarding, and discussed case complexities in supervision. I also reviewed research such as ‘Adult safeguarding managers’ understandings of self-neglect and hoarding’ Owen et al. (2022). This has deepened my understanding of how psychological, environmental and risk factors interact in these presentations, strengthening analysis in assessments. Reflective supervision has supported my development in critically considering evidence and safeguarding thresholds (BASW, 2021).
Feedback from my line manager and MDT colleagues noted improved clarity in linking risk analysis to intervention plans, consistent with best practice guidance under the SSWBA (2014). However, reflection also identified ongoing discomfort when forecasting risk without clear “solutions”, a common challenge in complex social work practice (Banks, 2012). This indicates that analytical skill remains a developmental process requiring ongoing reflection. 
This reflective insight helped justify my ongoing learning need to strengthen my ability to analyse and manage uncertain and complex situations, also developing greater confidence. Planned actions include continued engagement with research, shadowing specialist practitioners, and using supervision for critical reflection on practice (Jasper, 2013). These actions reflect my ongoing commitment to developing critical thinking, evidence-informed practice and professional accountability (Morley & Macfarlane, 2015).
In reflecting on my experiences of collaborative working (Jasper, 2013), I applied learning from dementia and carer support training, which strengthened my understanding of relational, strengths-based and co‑productive approaches aligned with SCIE (2014). Carer feedback highlighted that involving them in planning increased their confidence and sense of partnership, consistent with research showing that meaningful engagement improves outcomes and reduces carer stress (Newbronner et al., 2016). Supervision highlighted that while collaboration within MDTs had improved, there continues to be area’s for further development in learning how to effectively manage conflicts between health and social professionals. I aim to continue to develop assertiveness and leadership when advocating for service users. This resonates with research asserting that effective interprofessional collaboration requires confidence, clarity of professional role, and mutual trust (Crawford, 2012). Reflecting on moments where I hesitated to assert my viewpoint helped justify my learning need to develop greater confidence and leadership within MDT settings. To progress this and further develop as an experienced practitioner, I need to refine my ability to lead professional discussions and manage conflict constructively. Planned learning includes continued MDT involvement, observing senior practitioners during complex case discussions, and engaging with research on co-production and strengths-based practice. Supervision will continue to provide a reflective space to evaluate my professional voice and collaborative impact. These actions reflect the ethical commitment to partnership and empowerment central to professional social work values (BASW, 2021).

Reflecting on my development in exercising professional judgement in increasingly complex situations, training in the Mental Capacity Act (MCA) 2005 and supervised practice opportunities significantly improved my confidence in conducting capacity assessments and contributing to Best Interests decisions. Reflective supervision has been pivotal in exploring how autonomy, risk and safeguarding balance in decision-making, consistent with professional standards in Wales (Social Care Wales, 2017). Feedback from my supervisor indicated that my written MCA (2005) assessments demonstrate sound legal understanding, though further development is needed in managing emotionally charged situations and maintaining professional authority, particularly when family views conflict with professional assessments. Reflection highlighted that professional judgement is strengthened through experience, reflection and critical engagement with legislation and research. Recognising this identified future learning needs which included continuing to develop confidence in complex decision-making and understanding Court of Protection processes. Planned actions include advanced MCA training, observation opportunities, and continued research into evolving case law (Jasper, 2013). These actions support continual professional judgement development central to safe, accountable social work practice (Social Care Wales, 2017).

Overall, reflecting across the three learning outcomes using the ERA model has highlighted significant progress while also identifying clear areas for continued development as I transition toward experienced practice. 

Word count : 707 words

Feedback from individuals and carers has consistently highlighted my approachability, clear communication and respectful manner. This feedback reinforced the importance of relationship-based practice and validated my strengths in building trust. One carer noted that feeling listened to reduced their anxiety, which shaped my commitment to slowing down assessments and ensuring carers’ voices are fully represented. This reflects relationship‑based social work theory, which emphasises trust and meaningful engagement as central to effective practice (Ruch, Turney and Ward, 2018). Reflecting on this feedback has informed my professional development by reinforcing the value of empathy, transparency and co-production, which I aim to strengthen as I progress into more complex practice.

Word count: 107 words
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