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The topic of technological advancement in the hospitality industry has gained much importance in recent years. The satisfaction of the needs of the customers and keeping up with the affluent trends within the industry has required technological advancements (Interglobe, 2022). This has guaranteed a pleasant experience for the customers. The cost of operation of the hotels has decreased with the integration of technological advancements. Inclusion of AI and information technology within the hospitality industry has resulted in better knowledge about the requirements of the customers. The available content in Moodle is appropriate that technological advancement in the hotel industry has made hotels more advanced. It has been found from the research that hoteliers can also use technology to automate usage, better understand their energy requirements, and respond to changes in real-time (Revfine, 2022). Additionally, hoteliers can use smart lighting technology to automate energy use, better understand their energy requirements, and respond to changes in occupancy in real-time. Past experience also says that for the growth of hotels and to attract customers, technological advancement plays a significant role (Thakur, 2022). Technological advancement is important in the hotel industry because it reshapes the hotels from their traditional model to advance according to the customers' needs. Predictive maintenance, smart energy management, smart guest experience, and big data protection are examples of technological advancements that help the hotel organization grow. Now the hotels have switched to remote check-in and check-out. This advancement also provides fast room service (Morgan, 2022). By replacing expensive human labour, technology can also increase operational effectiveness and assist hotel management in cutting expenses. Additionally, by promoting effective worker engagement and communication, it enhances customer service.
The skills that I have acquired are the understanding and the critical evaluation of the usage of technological advancements in the hospitality industry. The correct and appropriate usage of technology in the management of employees and customers within the hotel industry will be possible (Neuhofer et al., 2013). The skills that I have acquired will help in the correct identification of the problems faced using technology 


within the hospitality industry. The placement will be helped in the placement by improving the practical skills. These will also aid in the faster acquisition of employability skills, resulting in a higher grade (Rashideh, 2020). This knowledge will make the work easier and perfect, and additionally, that will help to decrease human labour. The knowledge of technological advancement will also improve the growth of the industry and will help to attract customers (TFAILY, 2018). So, these features will help in professional advancement. I think that technology plays a vital role in the hotel industry (Sharma et al., 2021). Because it has reduced the cost of human labour, and I also believe that the technological advancement of the hotel industry has modified their systems. According to my perspective, technological advancement has made communication easier, faster, and more effective within the hotel industry. According to the recent news articles the putting of the hotel key in the kiosk by the customers will be taken up in such a way that it will ensure the online and contactless checking in of the people. The solution provider P3 in Denver has created a method by which the contactless check-in of the customers will be facilitated (Rokou, 2020).  This system can be seen as the bridge between the collection of the keys and their keyless entry inside the room. This will allow the operator and the customers to increase the demand for this in the future. The increase in contactless facilities can be seen in the industry, especially after the pandemic, which has given rise to such an idea and innovation (Buhalis, 2016). Different journal articles and books are available for detailed research on the topic.
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