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Assignment 1A: Group Presentation
Using effective communications; a UNISON case study
Supplementary notes

Question 3
Outline UNISON’S external communication strategy, giving examples and expanding on the case study
Slide 12:
· External communication

External communication includes a wide range of approaches that companies such as Unison use to attract the attention of the public. It is the broadcast and sharing of information between businesses and people in an external environment of the company. Examples include suppliers, investors, existing and potential customers, shareholders and the general public. However, the approaches differ depending on the receiver as the business communicating with an investor will contrast the business communicating with the public. 

(Shawn Grimsley – no date)

The external communication strategies allow organisations to share their marketing experience with others to communicate brand ideas, growths and expansions, and character to the community. The communication of bad news is broadcasted differently from the communication of good news. Public relations is a way of external communications in which a business tries to construct a positive image of its business and activities. 

The company distributes information about its organisation and its products and services to the public as a way of external business communication. The company’s communication plan not only focuses on trying to define the target audience, but also pushes to reach it efficiently. The overall goal of the company is to increase revenue and promote its marketing plans which is one of the main purposes of external communications.  

[bookmark: _GoBack](Zach Larezi -  07/03/19)






Slide 13:

· Unisons External Communication strategy
External communications are also significant for UNISON. They have more than 1,300 local branches, 1,200 staff and 1.3 million members so may need to express their issues to stakeholders and general public in various sectors. There are numerous issues, these include pensions, legal matters and also disputes. 

External communications is an outgoing way for organisations outside of the business to contact the public. External communications emphasise on distributing information and news about the organisation to the public, its customers and also those with company shares. 
The most common examples of the external business communications consists of news-letters, financial records, press releases and direct mailing.

Unison use many forms of external communication including

· Hold Events
· Participate in Campaigning events
· Websites & catalogue
· Hold Seminars & meetings
· Provide Courses & training
· Participate in Demonstrations & Lobbies 

UNISON uses their website and service as an important link with the outdoor world. This is to support and fund health and safety, legal advice and bargaining. There are booklets and leaflets as well as other information that can either be downloaded from a pdf off the website or ordered from a catalogue. 

Another example that can be used is the Welcome to UNISON guide that helps members by covering a variety of topics ranging from health and safety to building skills. Another popular way of helping and contacting members is through DVDs and social media. 10 Good Reasons to Join UNISON is also available and designed to assist local branches to employ new members. 

(unison.org.uk)
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