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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

As a term, "stress" it is frequently used, and it has a variety of meanings. According to (Chrousos and Gold, 1992, p. 1245), stress, has been defined as a disruption of the body's homeostasis as the result of a real or perceived threat or challenge. 
Within the initial six months of training school, after being attested as a Police constable, I found the course to be an eye opening and interesting experience however very challenging and stressful at times. I found the academic side of the course to be especially stressful, as I had not studied for over 18 years, therefore the prospect of sitting two exams felt very daunting. Unfortunately, I was right to be concerned as I failed the first exam twice but eventually passed on my third attempt. I believe these initial failures were due to my lack of experience and understanding of how to revise and retain the necessary information. Not only did I find revision difficult, I struggled with the lack of face-to-face learning due to the pandemic. In addition to this, in October 2021, I became a dad, although this was a very exciting time, it put added pressure on my home and work life. To cope with these stresses, I utilised and built on the coping strategies I developed in my previous role as a Paratrooper in the Special Forces Support Group. In this role, I deployed on a number of overseas operations, which put me in high-pressured and stressful situations. Dealing with these situations helped me build resilience and create coping strategies to overcome the challenges I faced in the initial 6 months of training school.

The two main coping strategies I found useful to reduce stress were physical exercise and confiding in colleagues and family. The physical exercise that I found to be particularly helpful during my studies was, CrossFit and long walks with my family and dog. Regular walks at the weekend helped clear my mind and focus on the learning in hand given by the university, as well as, memorising, and applying the legislation used within the police. CrossFit is a conditioning and training programme that involves exercises that are performed rapidly, repetitively, with little or zero recovery time between sets (Sprey, 2016, p.1). By doing this type of training, it helped me clear mind of the day’s events and relax before returning home. Exercise is a well-known strategy for coping with stress. According to Jackson (2013, p. 16) it has been reported that people feel calmer after 20 to 30 minutes of aerobic exercise, and these calming effects last for several hours afterward. 
I also used the drive home from CrossFit as an opportunity to speak to my colleagues and family over the phone to offload my feelings of stress and discuss how I was performing at training school. A study on stress, coping and psychological resilience confirms that support from family and friends is an important coping mechanism and improves stress reduction (O’Dowd et al. 2018, p. 8). 

During initial training, I have built on the resilience that I developed in the Military. According to Edwards and Hall (2017, p. 1), a person who is resilient, is someone who will be able to cope and recover from adversity, maintain a sense of purpose, and emerge stronger from stressful experiences.  Edwards and Hall (2017, p. 2) states that there are three elements of resilience. The first element is ‘recovery’, which is recognised as stress recovery and regaining a balanced state of well-being. The second element, ‘sustained purpose’, the ability to move forward, and the third and final element, ‘growth’, coming out stronger from an experience. Through failing my first exam twice, I have hit each one of these elements. 

Recovery- When I failed my first exam, I questioned whether a career in the police was the right decision as I was clearly finding the academic side of policing difficult. However, I persevered and explored the reason behind my failure. I realised I was using the wrong learning technique and discovered that I am an active and visual learner (Felder and Silverman, 1988). Active learning is most effective when active learners apply material and try things out (Bajaj and Sharma, 2018, p. 836). This type of learning resonated with me as I often learn very quickly once observing a skill, rather than, being told what to do. Similarly, a visual learner is someone who when observing something, they remember it best (Bajaj and Sharma, 2018, p. 836). I applied this in my revision by using diagrams and different colours in my revision notes. I also tried to visualise how I would use each part of legislation in practice.

Sustained purpose- Although I felt like giving up once having failed the first exam twice I persevered and found the ability to stay motivated to continue to study and eventually pass my first exam. I continued that motivation to pass the second exam first time. Even though I had many stressors in my life at that time such as caring for a newborn baby, my wife understood the difficulties I was facing and supported me throughout my studies.

Growth- By building my resilience I was able to continue and pass out from initial training. I have grown as a person and further developed my resilience, which will help me in my career as a police constable. 
In conclusion, throughout the 6 months of initial training, I discovered my learning style, further built my resilience, and utilised the coping strategies I developed in my previous role as a paratrooper. As a result, I successfully passed out from initial training and developed a new support network of colleagues. I believe my confidence in my academic ability has improved significantly. I will transfer these new skills to day-to-day life and out on patrol as a Police Constable. These transferable skills will help with learning the operational role and in turn make university assignments and workbooks easier to understand and complete successfully.

Word count: 997
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Description
For the purpose of this task, pseudonyms will be used to maintain confidentiality of the individuals involved under the Data Protection Act (2018). The subject will be known as Jane and the victim will be known as Doris.

It was approximately 1800 hours on an afternoon shift when I was deployed by the control room to attended an incident where Jane had threated to stab Doris. On my arrival, Doris was waiting outside the property. Doris explained Jane suffers with dementia and it appeared that Jane’s mental health had deteriorated as she had become increasingly more confused and aggressive towards Doris. Jane had threated to stab Doris previously therefore Doris felt it was necessary to hide all the knifes within the house however one was unaccounted for. I advised Doris to remain outside while I made entry and ensured the property was safe. 

On entry to the property, I located Jane sitting upstairs in a small room at the back of the house with the lights off. Jane would not engage with myself. When I spoke to Jane she would not respond, she would only stare at me blankly. I approached Jane and slowly removed a blanket covering her lap to check if she was hiding a knife. I was able to conduct a detailed search and confirmed Jane did not have a knife on her person. Whilst I was with Jane, my colleague confirmed all knives were accounted for.

After a short time, Jane became violent and difficult to control. Jane would lash out and slam various items within her reach. During these violent out bursts I had to physically restrain Jane and guide her back to a chair. Jane appeared to be suffering a mental health crisis.  She struggled to form sentences and presented as confused and disorientated. She did not understand what was going on around her, she had no control over her own actions and she was not able to retain any information. 

With the information I collected, through speaking to Doris and witnessing Jane’s behaviour I decided Jane needed a medical assessment. I informed Jane of my decision and explained the assessment would be conducted under Section 135 Mental Health Act (1983). This section states in law that if a constable believes a person to have a mental health disorder and requires attention from medical professions, they can, with the agreement of the person who’s premises it is, have a medical assessment in a place of safety. As Doris was the homeowner, she was able to give her permission for this to happen.

I contacted the Mental Health team to request a medical assessment for Jane. During the assessment, it was deemed by the medical professionals that Jane lacked capacity due to advanced onset dementia. Jane was informed that she will be taken to hospital under Section 2 of the Mental Health Act (1983). This section gives the legal framework to detain a person to hospital for medical assessment and treatment to help with their mental health.  An ambulance arrived at the scene. Due to Jane’s challenging behaviour, I accompanied the paramedics in the ambulance to hospital where Jane would undergo further assessment.

Review 
According to the College of Policing (2020) good communication is essential in any instance involving members of the public. Police officers must consider how their position, conduct and attitude may impact a person’s response. Their communication skills may need to be adjusted depending on the recipient’s mental state or learning disability. This incident involved Jane experiencing a mental health crisis. This made it was very difficult to communicate with Jane however I was able to recognise the symptoms of dementia and utilise a wide variety of commination skills and overcome these difficulties. Dementia is a condition which affects the brain. It can make difficult, sometimes impossible, to remember just been told information, times and dates. It can also make it hard to concentrate and take part in conversation (Dementia UK, 2018). 

Through my understanding of dementia, I made sure, when communicating with Jane, I was clear, spoke with pauses, to allow her time to process my instructions and kept my instruction simple. In addition to this, I was able to use non-verbal communication by pointing to where she needed to be but remaining non-threatening by ensuring my posture was open. These are strategies which the Alzheimer’s Association recommend to promote effective communication with a person with dementia (Jootun and McGee, 2011, p. 45). Jane responded by following my instruction however l could see by her facial expression that she remained confused and scared. I felt empathetic towards Jane and showed this by speaking to Jane in a comforting calm tone in between her violent outbursts. 

Once it had been established that Jane did not have a knife and the threat to myself and others had reduced, I began to try and build a rapport with Jane. This was done by making general conversation about her interests and discussing objects in room, such as, family photos. Through active listing I identified a pattern of behaviour developing. Jane would initiate the same conversation which would result in her becoming upset and aggressive. Jane would then stand up and become violent towards me. This pattern would reset roughly every fifteen to twenty minutes. Recognising this pattern of behaviour gave me the ability to anticipate Janes violent outbursts and attempt to distract Jane from repeating this behaviour, this was particularly helpful when accompanying the paramedics in the ambulance. I also communicated this to the paramedics who would be taking over responsibility of Jane.

Describe
During this incident, I deemed it necessary to use force to keep myself, Jane and others safe. I came to this decision with the use of the National decision model. This model enables police to make an assessment of what is needed and helps to make informed decisions. The National decision model is under pined by the code of ethics which includes the police principles and professional behaviours (College of Policing, 2014). 

[bookmark: _Hlk97540372][bookmark: _Hlk97540559]With the information, I gathered from, the control room, Doris and what I witnessed, I began to make my assessment. Initially, I believed Jane possessed a knife and intended to use it, therefore, considering the seriousness of the situation I ensured my communication with Jane was firm, simple and direct. Once it had been confirmed Jane did not have any objects on her person that she could harm herself or others, I changed my communication method. I applied the Betari’s Box model of communication (College of Policing, 2020). With the application of this model, I used a calm voice, ensured my body language was open and had a relaxed demeanour in the hope that Jane would mirror my actions. Unfortunately, this did not have the desired effect. Jane remained aggressive and continued to be verbally and physically violent. As the Betari’s Box model did not prove to be effective in this instance, I considered my options. I felt Jane became a danger to herself and others therefore felt it was necessary to use force and restrain Jane. According to the Criminal Law Act (1967) and Police and Criminal Evidence Act (1984), force should only be used if it is reasonable. The force used should not be extreme, it should be the least amount of force to achieve the required outcome (College of Policing, 2013). By taking control of Jane, I was able to guide her back into her chair with no harm to Jane or myself. I had to deprive Jane of her basic human right to liberty as she lacked capacity (Mental Capacity Act, 2005). After doing this a number of times, Jane appeared to calm down and eventually remained seated until the medical professionals arrived to conducted an assessment. This allowed Jane to get the medical help she needed without any harm or injury occurring. I feel the actions I took were appropriate and reasonable. Without my intervention I feel the incident would have taken a different direction as it appeared Jane’s behaviour was escalating on my arrival. With Jane’s violent behaviour escalating this situation could have resulted in Jane causing injury to herself or others.

Word count: 1360


Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Description
For the purpose of this task, pseudonyms will be used to maintain confidentiality of the individuals involved under the Data Protection Act (2018). The victim will be known as Amber and the subject will be known as Bob.

It was approximately 0910 on an early shift when I was deployed by the ambulance control room to an incident involving a woman who had been hit by a car and the person reasonable had driven off. 
On arrival, the woman, known as Amber, was in the back of an ambulance being treated for minor injuries to her arm and knee. Following this, Amber would need to attend hospital as she disclosed to the paramedic, she hit her head on the car bonnet during the incident. I approached Amber and requested Amber explain what had happened. She reported she was walking up a small, lane style, road with her two children and three dogs, when a car came into the road at speed and hit her. The man responsible, Bob, then proceeded to give her abuse. He was verbally abusive and said it was Amber’s fault he had hit her. Bob then walked back to his car and drove away. He drove back pass Amber around twenty minutes later; at no point during the incident did he give his details to the victim or check if she required medical help. 
I identified a witness who was able to give me a description of the driver and the car involved.  The witness and victim both reported Bob drove down the road and parked outside a white house. During a house-to-house inquiry I discovered the property was Bob’s parents’ house. Bob’s parents provided his contact details. I contacted Bob via telephone, he agreed to attend the police station to discuss the incident. 
Bob arrived at the station a short time after. While at the police station he gave his first account of what happened during the incident. He stated he was there however he was adamant he did not hit Amber. Bob explained, the reason he did not provide his details was due to Amber being abusive towards him and he did not want the confrontation. He reported to be a taxi driver and had dash camera footage of the incident. Bob agreed to provide this with request from his company. On request the dash camera footage came back and clearly shows Bob hitting Amber however the degree to which she was hit was significantly less than Amber reported.
Amber and the witness were contacted to give statements, which when completed, both corroborated the events. Bob was contacted to come in for a voluntary attendee interview under caution. Bob denied the allegations of Section 3, driving without due care, and Section 170, duty of driver to stop, report accident and give information or documents, of the Road Traffic Act (1988).  
With the information gathered, it was sent to the Motor traffic unit. They review all the information provided and came to the conclusion that there will be no further action as no offence was committed. The Motor traffic unit stated the victim was in the middle of the road, at a blind junction and the driver did the best of his ability to stop.

Explain and reflect

Police officers have a responsibility to inform victims of their Rights within the Victims Code. This involves keeping them up to date with investigation progress, assessment of their needs and their Right to access support (College of Policing, 2022). To ensure every victim is aware of their rights police officers follow the Victims code. The Code of Practice for Victims of Crime (Victim’s code) sets out the minimum standard of engagement that is required to assist victims and witnesses of crime in England and Wales (Ministry of Justice, 2020). The victim’s code includes twelve rights that need to be applied during each incident involving a victim of crime. During my time supporting Amber through the criminal justice system, I was able to apply most of these rights however some did not apply to Amber’s situation. I will now list each right and explain how I put them in to practice.

1. To be able to understand and to be understood
On meeting Amber, I asked what her preferred mode of communication would be, whether it be the local tongue of Welsh or English. Amber confirmed she would prefer speak in English. I ascertained how she would like to receive information, via telephone or letter. Amber reported to be happy with either form of communication. 

1. To have the details of the crime recorded without unjustified delay
Unfortunately, there was a 5-day delay in taking Amber’s statement. Amber was a shift worker and being a shift worker myself, it became difficult to make contact with her. I considered delegating this task to my colleagues however the rapport I built with Amber became a barrier as this meant she refused to provide a statement to anyone but myself.

1. To be provided with information when reporting the crime 
It was explained to Amber, when reporting the incident to the police. she could take two routes, restorative justice and taking the incident to court. Restorative justice is a legal contact between the two where the victim gets an apology from the offender. This is a way to get a resolution without going through the courts (Crown Prosecution Service, 2017). However, in this instance, Amber decided to take the incident to court. Amber was advised that the Police endeavour to provide the best possible support to victims. It was explained there are special measures that can be taken to ensure she feels safe if the situation arose where she needed to provide evidence. For example, under Section 24 of the Youth Justice and Criminal Evidence Act (1999), evidence by live link. This is where evidence can be given via an appropriate closed-circuit link. 

1. To be referred to services that support victims and have services and support tailored to your needs 
Amber was offered a Victim support referral however refused as she did not feel it was necessary. A victim support referral is where someone who has been a victim of crime can get the support they needs whether it be, emotional support or practical support (Victim Support, 2022)

1. To be provided with information about compensation 
Amber was given information regarding compensation however as the investigation resulted in no further action due to no offence being committed Amber would not be able to claim compensation.

1. To be provided with information about the investigation and prosecution 
Throughout the investigation and up until the decision was made of no further action, I ensured I kept Amber up to date with the progress of the investigation. I provided my contact details and informed Amber she was able to contact myself at any time if she had any questions regarding the investigation.

1. To make a Victim Personal Statement (VPS)
The Police offer all victims of crime the option of making a VPS.  A VPS is a statement where victims describe how an incident has affected them whether it be, physically, emotionally, psychologically, financially or in any other way. It lets victims have a voice in the criminal justice process by helping others understand how an incident has impacted their life (Ministry of Justice, 2018). Amber accepted the offer to make a VPS, she felt the incident had a significant effect on her and her children.

1. To be given information about the trial, trial process and your role as a witness
Due to their being no trail this right does not apply.

1. To be given information about the outcome of the case and any appeals 
As soon as the decision was made that the investigation required no further action as no offence had been committed, I made contact with Amber to inform her that all the information and evidence has been reviewed and it has been decided that her case would be closed and required no further action. I advised Amber she can appeal this decision and was provided with the necessary contact details to do this if she desired.

1. To be paid expenses and have property returned 
Due to their being no property or expenses in this case, this right does not apply.

1. To be given information about the offender following a conviction 
Due to their being no conviction this right does not apply. 

1. To make a complaint about your Rights not being met 
Amber was given detail in regards to this right if she felt her rights had not been met. If she felt her rights had not met the minimum standard as per the Victims code, she could contact the Parliamentary and Health Service Ombudsman (2022).

Looking back on the incident I feel I acted appropriately and professionally throughout the entire process. I ensured I followed the victims code closely, ensuring Ambers ‘rights’ were adequately met. I believe I acted in Amber’s best interest, I supported her through the criminal justice system and ensured she was fully informed at all stages of the process. Although the investigation did not result in an offence being committed, I feel I was able met the needs of the victim.

Word count 1542
























Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within this task, I will discuss a policing incident in which I played a significant role. I will then discuss the National Decision Model (NDM) and explain how the NMD was applied in this incident.
Description
For the purpose of this task, pseudonyms will be used to maintain confidentiality of the individuals involved under the Data Protection Act (2018). The victim will be known as Philippa and the subject will be known as James.
It was approximately 0530 towards the end of a night shift, when I was deployed to an incident by the control room. The incident involved James ‘smashing up’ the house, he also refused to let Phillipa leave and locked her inside the property. 
On arrival at the property, I could see Philippa through the door. Phillipa said she couldn’t get out. I could also see, in the background, James standing in a door way with a knife in each hand. He appeared to be shiny from his head to half way down to his chest. It was later found; his shiny appearance was due to him dousing himself in cooking oil. This was an attempt to make it difficult for the Police to catch him as he would be slippery.
Due to the significant risk James posed to Phillipa I felt I had to force entry to the property. I made entry by heal striking the door twice. This resulted in the door coming off its hinges and caused it to be wedged in the doorway of the property.
As soon as we entered the property, James dropped the knifes and ran out the back door. There was no back gate therefore he chose to escape by jumping over the neighbours’ fences. Once checking Philippa was okay, I delegated the task of staying with Phillipa while I conducted an area search with the rest of my team to look for James. Unfortunately, this returned a negative result and we could not find James. 
On return to the property, I asked Philippa to explain what had happened. Phillipa stated that James had punched her in the face and strangled her to the point of where she could not breathe. Phillipa also reported that James had planned to attempt to stab the Police officers attending and hoped the cooking oil would prevent them from catching him.
Whilst inside the property speaking with Phillipa, I noticed a person walk past the property who matched the description of the suspect. I went outside to investigate, and the man I suspected identified himself as James. James was immediately arrested on suspicion of assault under Section 39 of the Criminal Justice Act (1988). Whilst conveying James to custody his behaviour became very unpredictable. He began to hit his head on the secure cage that he was placed in, with significant force. He then attempted to choke himself with his neck chain. This was quickly removed by myself. After some time, I managed to build a rapport with James. Fortunately, this appeased him and in turn caused his behaviour to dramatically improved until reaching custody.
National Decision Model (NDM)
The use of the NDM is suitable for all decision making within Policing and should be use by every Police officer. The NDM is a tool used by police as an aid to follow and enable police to make informed decisions (College of Policing, 2014). The NDM has six elements, Code of Ethics, Information, Assessment, Powers and policy, Options, Action and Review. Following these six stages helps the decision maker establish the response level required and consider all options available. It also ensures that any decision and/or actions are justified, proportionate, Legal, accountable, necessary and respects an individual’s rights and freedoms (College of Policing, 2018). 
1. [bookmark: _Hlk97562524]The Police Code of Ethics is at the centre of NDM and therefore untimely at the centre of all decision making (College of Policing, 2014). The College of Policing issues the Code of Ethics, under section 39A of the Police Act (1996). It sets out the principles and behaviours expected of every member of Police staff and underpins the Standards of Professional Behaviour (Home Office, 2020). 
2. Information- Gather information and intelligence:
From the moment I was made aware of the incident I began collecting information about the situation.  I asked the Control room to conduct checks on James, Philippa and the address. This was in order to see prepare myself and my colleagues for the type of people I would be dealing with for example, there had been previously domestic incident reported at this address. I checked the database, Niche, which had warning markers for James for mental health as he was a paranoid schizophrenic.

3. Assessment- Assess threat and risk and develop a working strategy:
James posed a significant risk to Phillipa, himself, myself and my colleagues as he had two kitchen knives in his possession. According to Phillipa he intended on using them to harm the Police officers attending the incident. Phillipa was in immediate risk as he had locked her the property. I assessed this to be a threat to life. I spoke with my colleague to make a dynamic risk assessment and we deemed we needed to force entry.  

4. Consider Powers and Policy:
The powers used in this incident were Section 17 of Police and Criminal Evidence Act (1984). This allowed entry into the property as it was believed there was a threat/harm to Phillipa’s life.

5. Identify options and contingencies:
I identified the front door as the easiest access point as there was no access to the back garden. The contingencies I consider during this incident were that if James approached Philippa or officers on entry in to the property, my taser trained colleague would take over responsibility of James and I would extract Philippa from the situation and protecting her from harm.

6. Take Action and Review what happened-
The action I took within this incident was to force entry into the property by heal striking the door and removing it from its hinges. On review, I feel this was the best option as we were able to gain access to the property quickly and protect Phillipa from harm. It also gave us the best possible chance of detaining James.
It has been recognised that it may not be practical to use the NDM in a fast-moving incident as officers may not have the time to consider their thoughts and respond to each element of the model. If such an incident arises, the officers must prioritise their main role to protect and serve the public. Fortunately, I was able to use the NMD in this instance and ensured my main priority was to protect the victim.
According to the College of Policing (2018) the police have four core duties, ‘protecting life and property, preserving order, preventing the commission of offences and bringing offenders to justice’. Therefore, as a Police Constable, it is my reasonability and duty to act when witnessing and unlawful event. While we must act on these incidents, discretion plays an important role in modern policing. The police have the ability to use discretion for low level crimes to avoid the person having a criminal record (UK Essays, 2018). For example, a person being drunk and disorderly, rather than arresting the individual, they can be told to leave and go home. Within this incident, I was unable to use discretion due to the seriousness of the crime. 
Once James was in custody, an investigation began to collect evidence to build a case to prove or disprove guilt. As a Police officer, it is my reasonability to make sure an investigation is conducted fair, just and be non-bias, this means to remain impartial (Ministry of justice, 2015). This is set out in the Criminal Procedure and Investigations Act (1996) which sets out what the general responsibility of police officers when dealing with investigations. It gives officers guidance on what is required when dealing with material found in a case. 
Reflection
Reflecting on the incident, I believe my actions were justified, proportionate and necessary to achieve the desired outcome. I acted swiftly to make the decision to force entry and protect Phillipa from further harm. With regards to James, I feel I could have tried to build a rapport earlier. While speaking to him he explained he was a paranoid schizophrenic who needed constant reassurance. Due to my lack of knowledge when dealing with people with paranoid schizophrenia this is not something I prioritised. Now I aware of this, I will ensure when I am next dealing with a person who has paranoid schizophrenia, I will attempt to build a rapport earlier and ensure reassurance is provided. Going forward I feel I have learnt from this experience and I will be able to deal with a similar incident effectively. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	



Taking Witness Statement 





	


Take more Statements 
	
My Tutor and supervising officer.
Between them they will give me guidance and areas need to focus on for more detail 
	

4 Months 

	




Improve knowledge Road Traffic Policing 






	



Spend time with the Road Traffic Officers 
	


My supervision officer is able to arrange attachment days 
	


4-8Months 

	


Improve on academic Writing in University work , Policing Statements and updates








	

Will get support from degree holders in the work place 
	

My tutor and supervising officer, both have a wealth of knowledge, police wise and hold degrees 
	

12 months 
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _ _ _ _ _ _ _ _ _ _
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