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THE MAIN PURPOSE OF THE CASE STUDY 
MY TASK IN THIS CASE STUDY IS TO WRITE A REPORT TO THE BOSS OF LOCAL COUNSELLING DEPARTMENT EXPLAINNING THE PROBLEMS THAT HAPPENED BETWEEN THE STAFF AND THE SERVICE USER.

INTRODUCTION
This is related to the protest or problems that has taken place between a staff member and service user in the waiting room or area. The service user is suffering from emery-Dreifuss muscular Dystrophy. Suicide is the subsequently leading cause between 15- 29 years of age global consider to be 8% of all deaths.UK suicide is major roots of teenagers are two (2), rate is 14% of departures from life or dying in 10-19 years of age.UK has a related small or little figure of suicide by teenagers or younger people balancing to other counties, there has been a current expansion, change in reduce above the last 10 years. Figure also varies or go up and down between Uk regions, last NCISH outline the greater the suicide toll in younger human beings in Scotland and Northern Ireland. Above half younger generation who always like to commit suicide are diagnosed with self-harm. Self-harm has overgrown in the last 15 years. 
EXPLANATION OF THE POSSIBLE SIDE EFFECTS OR CAUSES BETWEEN THE SERVICE USER AND THE STAFF ‘S BEHAVIOUR.
The possible side effects or causes that happen between the service user and the front desk attendant in the waiting area is the swearing of the service user to the receptionist over and over to which the staff member also answered by raising her voice and proposed that service users will not be authorize in again if he does not act in accordance with the rules and regulation of the Government guidance about Covid-19.
Social Identity theory: Henri Tajfel 's prominent subscription to psychology was social identity theory. Common in human being's sense of who they are based on their class of communities. He put forward or suggested that the category or sets of humankind or individual belong to were excellent starting point or root of honour or self-image and self-worth. Family bestows us an   awareness of social identity: a perception of be in the hands of society. We split up the planet into them us foundation through an activity of communal or collective brand or grade (I.e., We place or set down human beings in community-based class or sets). Henri Tajfel put forward that stereotyping (I.e., set down human beings into categories and in order) is ground on a standard cognitive procedure or operation: the likelihood to a variety of items put together. In doing so we tend to over emphasize or over state:
· The dissimilarity classes
· The look alike of items that are categories species.
It is recognised as in club(us) and diverse (them). The control hypothesis of social identity theory is that class or social groups of gathering will be asked to look to discover gloomy concepts of an extrovert, thus add to their self-esteem or self-worth. Discriminatory field of vision in the middle of society may turn out in tolerance; in its uttermost or highest shapes bias may consequences in genocide, such as occurred in Germany with the Jews, in Rwanda among the Hutus and Tutsis and, to a greater extent not long ago, in for late Yugoslavia in the middle of Bosnians and Serbs. The reason this theory is applied because of the service user conditions or actions the approaches he made towards the employees in the living room or waiting area (receptionist) which cause or make her to raise her voice on him.
These is the image of Henri Tajfel his homeland
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We classify people in the equally. We look at the classes or groups are unlike, lookalikes teams. Classification of psychology or cast of minds) which guides to in-groups and out-groups 
THESE ARE THE EXAMPLE OF IN-GROUPS AND OUT-GROUPS
· Northern Ireland catholic protestants
· Rwanda: Hutus and Tutsis
· Former Yugoslavia: the Bosnians and Serbs
· Germany: Jews and the Nazis
· Politic: Labor and the Conservatives
· Football: Liverpool and Man Utd
· Gender: Males and Females
· Social Class: Middles and Working classes
Social identity theory stages
Tajfel and Turner (1979) put forward that there are three mental actions mixed up in assessing others as us or them (in-group and out-group). These took location in a certain arrangement.
SOCIAL IDENTITY THEORY IMAGES


[image: ]Yang,L.(2019), says that an identity crisis has plagued public administration for over a century. The core of the crisis is how to address the relationship between public administration and the three major related disciplines.
ATTRIBUTION THEORY
Attribution theory is the worried with how nominal human beings describe the sources of manners or conduct and occasions.... Attribution theory share out or give out with how the society beholder make use of news to put in appearance at friendly simplifications for incidents. It tests or survey what facts or details are put together and how it is mingled or unit to a construct a carefree common sense. Attribution theory take for granted that humans tried to decide why homo sapiens do what they do, I.e., assign basics or root to practice or Manner. An individual's asking to recognize why another human being did something may contribute one or more roots to those manners. In manufacturing natural imputation or referral, humanity tend to concentrate on three elements: consensus, consistency, and distinctiveness.it usually pivot on the activity of deciding not withstanding an action or manner is causing problems (cause by outer parts) or out of order cause (bring about by inner features). This theory is the key for the institution because it can assist director generals or leaders understanding a few of the foundation of workers attitudes and aid workers in to understand their reasoning about their own conducts. To apply attribution theory in an academic affair, this is important for the teacher to help students to welcome or take up their power as the major forward planner of attainment. Bye doing these, lecturers must make used of the three informal measurements come all together to control the result of ta manner or duty. There is primarily two category or class of attachments or placements: Inner and outside, or private and conditional. Each human or individuals is in command of his or her manners, or the state of the affairs is brought into play on his or her impact to build his or her actions. To display the referral procedures or operation, I have asked our spot human being to assist me. Attribution theory label or mark the why of conduct in numerous encouragement lands, together with gaining and affiliation connecting or joining, which is why it is wider spread or public theory of incentive.
Al-Sharif,R.(2021), According to al-sharif, critical realism and attribution theory in qualitative research, qualitative research in organizations and management. 
 The reasons applied is their manners both the staff member and the service users that led to a problem or violence in the premises.
  
FRUSTRATION AGGRESSION HYPOTHESIS(FAH)
Despite the facts that scientist, have put forward that hostility is increase or grow to set on,
The mass work investigates only as few sets of forward planners, fixing on what provisional or single or corresponding motivation. Scientist has not considered intensively the respective power of duplicates precursor lay down. Make use of the question figures (n=366), the present-day survey or dig in eleven stocks of worker charming in militancy: situated family tree (I.e., in control transitive, and social fair play; organisational labour set, and work interconnected pressure) human being have ancestors (I.e., Classification of a manner, features annoyance,) and mutual result (I.e., being the prey of militancy). single gap or contrast roots and beings the aims of the aggressive impacts the amounts with which workers announce the winning in antagonism. Provisional forebear or history are not important of forecasts of other roots or family tree are lay hold of into statement.

RECOMMENDATION AND CONCLUSION
The writer disagrees or insist that the sense of worth, ego, or body image personal care procedure, operation, or activities take part in significant in stereotyping and prejudice. The three designed display or illustrated that when human beings assessed or estimate an organ of a formulates, they were fewer to be expected to estimate that individuals' negative thoughts if their ego's had been holding up or supported through a pronouncement or attestation processed, and they were additional reasonable to judge those humans stereotypical if their body images had been intimidated by disapprovals. Furthermore, within those people whose self-worth had been threatening, enhance a stereotype aims at the moderate an upgrade in their confidence or ego. The writers predict that stereotype and prejudices may be regular measures to keep one's self-esteem or pride, and they talk about the character of the body image continuation procedures in the conditions of motivated, sociological, and intellectual make conversation with to stereotypes and prejudices.
 Within my own observations I believed that the employee working at the waiting room should not be dismissed because giving her chance and warn her not to do it again with the warning letter.
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