

3

[image: ]





Name: Lais da Silva Mostaco
Student ID: 2532698
Module Code: LCHS 4001
Module: Academic and Employability Skills
Lecturer: Oluwadamilola Tayo 







				Submitted on:    






Table of Contents
1.1 Introduction	3
2 Social worker in the Health and Social Care Field	3
2.1 Description of Social Worker in Health and Social Care	3
2.2 Explanation of Most Significant Skills Needed for Social worker in Health and Social Care	3
3 Strategies for Skill Improvement for Social workers	4
3.1 Three Strategies to Improve the Skills for Social worker	4
4 Conclusion	4
5 Reference List	5













[bookmark: _Toc226471264]1.1 Introduction
This essay will explore the role of a social worker in Health and social care. Health and social care support vulnerable children; this directly links to social work, as, on a day-to-day basis, social workers have to deal with vulnerable children. Social workers have many small goals that they are required to meet, but overall they are there to help protect and support struggling children, whilst also potentially reuniting families through their work, as they aim “ensure the welfare of people using services” (BASW,2021). This essay will cover their role, the skills they bring, and any improvements that could further enhance their impact on Health and Social Care. 
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[bookmark: _Toc226471266]2.1 Description of Social Worker in Health and Social Care 

Without social workers their would be a great difference in our society, positively impacting various lives. Social workers help improve the quality of life of many, and this is simply through prevention and guidance. Many people would be at risk due to abuse, neglect, mental health or poverty as safeguarding involves “protecting children from harm” (Department for Education, 2018). These factors cause many children to be left in vulnerable and in dangerous situations, social workers are able to provide the care they need, the support mentally and physically that was not or is not being provided to them. Usually done by making sure they are safe, comfortable and feel safe. Many children may be in safe positions after being placed in care, despite this may not feel as if they are safe. Social workers are trained to change this and help them in the most effective manner.

[bookmark: _Toc226471267]2.2 Explanation of Most Significant Skills Needed for Social worker in Health and Social Care
Social workers have a variety of duty and skills that they are required to know and act upon. Such as assessing people’s needs, creating care/support plans, working together with families, foster cares and others, and finally safeguarding certain individuals. This is all done in various ways. Many social workers visit families/foster cares and talk to them to understand, what has caused certain scenarios, what has lead up to this and could this eventually be fixed and turned into a safe environment where no social services are required to take any sort of action. To be able to do this Social Workers are made to take an abundance of different courses that teach them how to safely communicate with families, show empathy, perform the correct safeguarding and problem solve in the best manner. In order to fully to exercise the knowledge that they acquire during these courses, many social workers work with police, schools and foster cares. To further develop their skills and even provide assistance to these institutions. Many social workers help in schools by providing a level of counselling or simply just teaching the teachers how to lead with certain cases in different environments and not make the student feel uncomfortable at any moment if any type of misconduct could be occurring at home, so that they feel that its okay to communicate their issues.
One of the key skills social workers have is communication. This involves talking to children, families and different professionals, gathering accurate information from a variety of different individuals and making sure it all lines up preventing any misunderstandings, as “communication is essential for effective care” (Skills for Care, 2022). Meaning they have to be able to talk to vulnerable people clearly, this may be difficult but this is why they are trained specifically for these scenarios. By doing this they are able to piece stories together, grasp an understanding of the situation and ensure that correct decisions are made so that the people they are helping get the right help. Once the correct choices are made, reports are mandatory. This is done to ensure that every child or teenager has the correct history and any future decisions and are adequately watched by the government if needs be. Reports need to follow a set order as they are not only analysed by other social workers, which means they have to ensure that these reports are detailed yet easy enough to understand.
Social workers are required to have many qualities that they are able to demonstrate. One of the most important is empathy. Empathy helps social workers understand people’s feelings, build trust and encourage people to open up. Many children may be scared, in over their head, stressed or upset. Which leads to closed off conversations and difficulties in communicating with them. It is  important that social workers remain non-judgemental in order to prevent any distrust or doubt in them. This leads to them being able to provide a better quality of support and build a stronger and healthier relationship with the individual. An example of this would be dealing with a child that is going through neglect. Any social worker would have to tread lightly and ensure every word, action and movement are essentially “approved” by the child. This is all done to build a level of trust and allow the child to eventually feel comfortable to let down their guard and freely communicate with their social worker.
All of those skills provide a necessary level of support to anyone in need. But a social workers decision making/ problem solving skills is what differentiates a standard social worker to a great one. They need to make important decisions quickly by assessing the risk and the safety of this environment or situation, the child or young adult has been placed in. Not only that, they have to solve these complex situations in order to safely help them as social workers must “be able to undertake assessments of risk” (HCPC,2023). These choices can vary from deciding if a child is safe at home to handling abusive cases between parents and children. This is all done to ensure the correct, safest and most effective support plan is provided to them. 
If any of these skills are missing it many lead to serious and or irreversible harm being done to innocent children. Poor communication between child and social worker may lead to incorrect decision making which could lead to support plans that do not suit the family or child. No empathy would lead to children possibly not trusting workers, which means they could hide certain signs of abuse meaning they would remain in their current unsafe situation. Any of these skills missing leads to people remain at risk and not safe, therefore social workers have to always be on point.
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The best way to avoid any of these skills missing is to further improve the training in place that teaches communication skills that are vital to them. This could be done through a workshop style training such as roleplay, as live practice is shown to have the best results on people. This would build their confidence as they have been placed under similar circumstances that they would experience when they are at work. All of this would possibly lead to clearer communication and better decision making to be done, which could improve the results produced by social workers.
Another method to further improve these skills would be reflective practice, specifically towards the empathy side of these skills. By remembering past interactions, social workers can reflect on what happened during that interaction, “How did the child feel in that moment after I said …. ?”. This style of practice could improve future behaviour and result in a better emotional understanding of each child. Therefore the social worker would be able to learn from their own individual experience, as reflective practice supports “learning from experience” (Banks,2021). To be able to provide a more compassionate support towards each individual they come in contact with. 
Lastly, any further improvements should be discussed in meetings or be done with a supervisor analysing their work first hand. Any guidance from a more experienced team member or boss would lead to a better understanding of what went wrong from a third person perspective. By getting advice from a manager for example, a social worker would be able to have a team discussion with such manager and hear the negatives from a more experienced staff member. This would likely improve the decision making of said social worker being shadowed and reduce the risk when they are on their own.
The overall benefit of increased training and practice would be that developed skills would only improve over time, which would lead to better outcomes for children in need and more confident workers that are able to safely provide this service. 

[bookmark: _Toc226471270]4 Conclusion
In conclusion, social workers are important for protecting people as they provide an irreplaceable service to the Health and Social Care. As their skills (communication, empathy, decision-making) are essential to the work they provide. Leading to safer and more effective care than ever. Improving people’s lives, not only the people they enter into first hand contact with, but also the society around them. As usually troubled individuals lead a life of crime and deviance, social workers play a great part in early prevention of this. As they attack the problem as early as possible providing any young adult or child with a fair and equal chance to flourish in society.
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