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Component 2

Whilst applying for a support worker position I have come across a few similar job roles within the same sector.  Identifying the general skills and knowledge required will benefit me when it comes to my job interview. Researching the company that I am applying to also gives me an advantage. Understanding what their employees strive to deliver can help me relate my personal experiences to tailor to the companies' own trusts and values. Being able to compare different situations to each of them. For example, integrity. I may want to then go on to talk about when I was awarded a Dignity in Care champion at the Queen Elizabeth Hospital in Birmingham. Maintaining compassion, dignity and independence to a patient who was terminally ill. Ensuring the hospital stay was as comfortable for both the patient and their family.
 The key skills for each of the jobs which are essential are good communication and teamwork skills. An interest in promoting independence and inclusion. A willingness to go the extra mile and ability to think outside the box. This is vital in this kind of job as no one day is the same. You must have patience and a caring yet encouraging attitude when it comes to dealing with people who may require extra support. 
The ideal candidate would need to be approachable and acquire a positive can do attitude. Having some knowledge and experience in this job is crucial as I feel you learn more being proactive on the job. I have been working in the healthcare sector for over ten years and have experienced some stressful situations while working under pressure. Possessing problem solving skills whilst remaining calm and ensuring my patients are always safe. 
The most common requirement for a job in this selected profession is someone who has compassion, empathy and integrity when it comes to working with the public regardless of their abilities we are there to support them in achieving their goals to create positive outcomes. 

Self-Assessment 
Upon completing a self-assessment using the SWOT analysis I have closely monitored my personal strength and weaknesses, opportunities and any threats that may arise. 

Strengths
· I have the strong clinical skills and experience, including Phlebotomy, cannulation, ECG monitoring to name afew. Working in the healthcare sector for 10 plus years. 
· Recognised excellence, Winner of Best in Care 2012 award at Queen Elizabeth Hospital Birmingham. 
· Working calm and effective under pressure, especially in clinical settings.
· Solid patient care communication and rapport building skills. 

Weaknesses 
· I may take on more responsibilities due to my experience and reliability. Time management is important when you need to be realistic in prioritising your workload. 
· Perfectionism can slow down tasks when always aiming for a high standard. 

Opportunities 
· Pursuing additional certifications. For example, advanced life support training, clinical leadership. 
· Expanding my multilingual skills into specialist roles. For example, hospital interpreter. 
· Opportunities for care progession into senior care roles, team leader or clinical educator.
· There is a high demand for experienced care proffesionals in both the NHS and private sectors. 
· Potential to train, mentor junior staff using my ten years of experience. 

Threats 
· Increasing workload pressures in healthcare environments
· Changes in healthcare policy affecting job roles and requirements.
· Risk of burn out due to long hours.
· Technological changes requiring constant upskilling.


I feel that with my ten years plus experience it has enabled me to demonstrate safe and effective practice in my clinical skills and development.   It shows that I can deliver high quality patient care and that I can adapt to a wide range of clinical situations. Consistently being trusted when carrying out front line clinical duties proves this. I have continuously gained positive feedback from work colleagues and supervisors. With no concerns for competency or performance. 
Being awarded Best in Care in 2012 at Queen Elizabeth Hospital Birmingham shows clear recognition of the dedication, compassion and a professional standard of care that I strive to maintain. This award is supported by a performance review from patient's relatives and my supervisors. 
My ability to work under pressure in fast paced situations and stressful environments, maintaining calmness, accuracy and patient reassurance.  The ability to manage multiple tasks without neglecting the quality of care is very important to me and working together as a team is key in making that happen. 
My multilingual skills provide me with a strong advantage in patient communication, enabling me to support diverse patient groups and improve their understanding of the care their receiving. It helps reduces communication barriers, especially in multicultural settings.  
I feel that my willingness to pursue further training shows motivation and preparedness to advance my responsibilities. Having a clear PDP helps me set achievable goals within a realistic timeframe.
In addition, I also have a record of working cohesively with multidisciplinary teams, supporting both clinical and non-clinical colleagues to deliver safe and effective care.  With a history of reliability and teamwork and being trusted by senior staff to support complex care tasks. 
All these skills combined demonstrate my readiness for increased responsibility, further training, or progression into senior support roles. I have shown capability, confidence and professional maturity required to continue advancing in my healthcare career. 

My own personal development plan has helped me list achievable goals based on my SWOT analysis. 

Goal 1 
Enhance clinical competency and advance qualifications. 
I have a solid base with clinical skills however formalising or expanding them strengthens my career progression. 
· Enrol in advance life support training. 
· Complete and keep up to date with any training or refresher courses
· Attend hospital workshops
· Seek feedback from clinical supervisors
Timeline 3-6 months 
 
Goal 2 
Develop Leadership and mentorship skills. 
With ten years plus experience I am well positioned to support junior staff and take on senior roles. 
· Shadow a nurse in charge or team leader. 
· Take part in mentoring new care staff and students 
· Attend an NHS leadership development module or online leadership course. 
· Volunteer to lead small team tasks or handover sessions 
Timeline 6-9 months 

Goal 3 
Improve work life balance to reduce burnout risk. 
Healthcare can be high pressure most of the time, so managing your wellbeing is essential for long term success. 
· Set personal boundaries around overtime where possible 
· Practice stress management techniques (mindfullness, daily debriefing and excersice and keep hydrated during shift. 
· Use annual leave more strategically for recovery. 
· Discuss any workload concerns with senior staff if pressure becomes excessive.
Timeline – ongoing. 

Goal 4 
Strength career progression plan 
To always be prepared and remain competitive for specialist or senior roles. 
· Update professional CV highlighting multilingual ability and awards. 
· Apply for internal development opportunities. For example, senior HCA, assistant practioner. 
· Identify long term goals. For example, registered nurse pathway, specialist care role. 
· Network with collegues across departments to learn about openings. 
· Do bank shifts on other speciality words to gain more exoerience and knowledge of other medical specialities. 
Timeline 6 –9 months 

Useful resources needed 
· Employer funded training. 
· Time allocated for study or workshops.
· Support from my mentors, supervisors, or senior staff. 

Monitoring and reviewing my PDP every 3 months will allow me to do the following;
1. Check whether my goals are progressing.
2. What setbacks, if any, that may need to be addressed. 
3. Have my opportunities or threats changed? 

My personal development plan builds on my clinical strengths, mutlilingual skills and extensive care experience. This will allow me to progress confidently towards senior or specialist roles whilst also protecting my own wellbeing in what can be a very demanding environment. 
