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1. [bookmark: _Toc99184591]Abstract 
[bookmark: _GoBack]This research report is designed to examine if there is a need to provide training on how to use technology to collaborate at UWTSD. We have used Microsoft Forms to conduct this research, there were five questions and we had a number of five participants that took part in it and the conclusions were that most of the participants were confident when asked about their ability of using PowerPoint and MS Word to work online with others, but they feel that there is a need to provide training on how to use MS Teams and OneDrive to collaborate with others.
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2. [bookmark: _Toc99184592]Introduction
We examined some current literature regarding using technology to collaborate and these are some conclusions:​
· Students can take control of their education and direct their own learning when they have increased access to resources, information and tools and therefore, they achieve more and build a better rapport with university staff.​
· With technology, student collaboration and collaborative learning is much easier to facilitate, helping students to work together outside classroom.​
Technology is everywhere and tends to expand its uses in all areas of society.Having digital skills means to have the ability to retrieve, store, produce, evaluate, share information, communicate and collaborate through the Internet.
An important role that digital skills play in the educational sphere is that it helps students to increase their self-confidence, working in teams, but also individually in some cases, helps students to connect with each other and collaborate efficiently. 




3. [bookmark: _Toc99184593]Research design 



3.1. [bookmark: _Toc99184594]Research Question Is there a need to provide training on how to use technology to collaborate at UWTSD?​ We have used Microsoft Forms to create a survey that helped us collect feedback from students at University of Wales Trinity Saint David. The objective of the research was to gain a deeper understanding of how students and university staff feel about using technology at UWTSD.



3.2. [bookmark: _Toc99184595]Method
This research was conducted  using a survey with five questions that helped us get an in-depth evaluation of the need of training on how to use technology to collaborate at UWTSD.  There were five participants that took part in the survey. All the participants that took part in the survey were students of UWTSD and received the survey link via Microsoft Teams during one of the classes. The first question that we asked was about the ability to use Microsoft Teams to collaborate with others at UWTSD. The second question was asking if there is a need to receive training on how to use Microsoft Teams to collaborate. The third questions asked if there is a need to receive training on how to use One Drive.  The fourth questions asked about the ability to create a PowerPoint presentation working online with others and the last question was about the ability to create a Microsoft Word document working online with others. 


3.3. [bookmark: _Toc99184596]Ethical Considerations
In most ethical codes relating to research and innovation there are principles of universal value, which should form the basis of research project, both in its design and implementation phase, and in the design and implementation phase and communication of results.
We adhered to ethical code of conduct when we collected the data from participants and we made sure that the following principles applied: voluntary participation, informed consent, anonymity, confidentiality, potential for harm and results communication. 


4. [bookmark: _Toc99184597]Results
100% participants feel able to use MS Teams to collaborate with others at UWTSD.


80% of the participants would like to have some training on how to use MS Teams to collaborate with others. 


80% of the participants would like to have training on how to use OneDrive to collaborate with others.


100% of participants feel able to create a single PowerPoint presentation working online with others. 


100% of participants feel able to create a single MS Word document working online with others. 

5. [bookmark: _Toc99184598]Discussion
Our hypothesis was that there is a high need to provide training on how to use technology to collaborate. By doing this students achievements will improve. Knowing how to use technology will make learning more engaging and collaborative.​
It can be seen from the results that there is considerable need to provide training on how to use technology to collaborate at UWTSD. 80% of the participants said that they would like to receive training on how to use MS Teams and OneDrive to collaborate with others. Only 20% of the participants believed that they wouldn’t like to receive training on how to use them.  These results showed that our hypothesis was right about the need to provide training on how to use technology to collaborate at UWTSD.
Responses for questions number 4 and number 5 showed that 100% of the participants are confident to use PowerPoint and MS Word to work online with others. 
	

6. [bookmark: _Toc99184599]Conclusion
Most of the participants felt confident when asked about their ability of using PowerPoint and MS Word to work online with others, but they feel that there is a need to provide training on how to use MS Teams and OneDrive to collaborate with others.
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8. Appendix A – A blank copy questionnaire
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2.
Would you like to have some training on how to use MS Teams to collaborate with others?	
	Yes	No	80	20	3.
Would you like to have training on how to use the OneDrive to collaborate with others?	
	Yes	No	80	20	4.
If you were asked to work online with others to create a single PowerPoint presentation, would you	
know how to achieve this?
(0 point)	

	Yes	No	100	0	5.
If you were asked to work online with others to create a single MS Word document, would you know	
how to achieve this?	Yes	No	100	1.
Do you feel able to use MS Teams to collaborate with others at UWTSD?	
	Yes	No	100	0	image1.png
Is there a need to provide training on how to
use technology to collaborate at
UWTSD?

1. Do you feel able to use MS Teams to collaborate with others at UWTSD?
O ve

O N

2. Would you like to have some training on how to use MS Teams to collaborate with others?
O v

O o

3. Would you like to have training on how to use the OneDrive to collaborate with others?

O ve

O N
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4, If you were asked to work online with others to create a single PowerPoint presentation, would you
know how to achieve this?

O v

O e

5. 1f you were asked to work online with others to create a single MS Word document, would you
know

how to achieve this?
O v

O ne




