[image: Prifysgol Cymru Y Drindod Dewi Sant | University of Wales Trinity Saint  David* : NPLD – Network to Promote Linguistic Diversity]
BMSW4003 Digital Skills and Research Methods


DSR Assessment 2: Individual Report



Student Name: Dan Prisecaru
Student ID:


Table of Contents
Introduction	3
Research Aim	3
Research Objectives	3
Research Rationale	3
Research Methodology	3
Data Analysation and Survey results (Primary Data)	5
Literature Review (Secondary Data)	19
Conclusion (Research outcome based on the analysis of both primary and secondary data)	20
References	21
Appendix	22





[bookmark: _Toc79789981]Introduction
[bookmark: _Toc79789982]Research Aim
The prime aim of this study is to narrate the impact of the Virtual Learning Environment on students learning experience. To achieve this aim, previous findings from different studies will be used, besides, the students of UWTSDL will be also involved to accomplish the mentioned aim.
[bookmark: _Toc79789983]Research Objectives
Following objectives are developed to achieve the aim easily-
· To critically evaluate the significance of Virtual Learning Environment for students.
· To investigate the impact of VLE on students learning experience at UWTSDL.
· To analyse the role of VLE to improve the students learning experience.
· To recommend strategies that can be considered to improve students virtual learning environment experience.
[bookmark: _Toc79789984]Research Rationale
The virtual learning environment is an education technology that enables learners to engage in a web-based platform which is mostly used in educational institutes (Doig and Hogg, 2017). This educational technology lessens the burden of heavy resources in the education system; besides, it is used to assess the learning needs of the students. Besides, VLE enables students and teachers to interact in a situation when physical interaction and face to face communication is not possible. Due to the recent pandemic, the significance of VLE is felt greatly for the limited opportunity of physical interaction between students and teachers (Becnel, 2019). VLE is an effective technology that ensures the learning process of the students does not get declined in emergencies. So, this study is conducted to understand and investigate the impact of VLE on students learning experience and the way VLE can be used to improve the learning experience of students.
[bookmark: _Toc79789985]Research Methodology
Research Design
Research design is the plan that portrays the methods that are considered to carry out a study (Scheurich, 2014). There are different research designs, however, the descriptive research design is used to carry out this study. Descriptive research design considers investigating one or more variables; besides, surveying is used to gather data. This design also enables the researcher to present data from published resources and materials (Khan, 2011). Thus, both qualitative and quantitative methods agree with descriptive research design. 
Research Methods
The mentioned aim demands fresh and published materials data, thus, the researcher used both qualitative and quantitative methods to agree with the requirements. The quantitative method assesses to generate numeric data by considering survey techniques, whereas, qualitative method assesses to generate descriptive data by considering published materials (Salkind, 2010). Numeric data collected from the survey is interpreted so that in-depth knowledge can be obtained. So, both qualitative and quantitative method is considered to conduct this study.
Data Collection Sources
Fresh data and previously published materials are included in this study, so, data is collected from the two major sources such as primary and secondary (Kennedy-Clark, 2015). Primary sources ensure the collection of data from the campus students and secondary sources ensures the collection of data from research of published materials such as articles, journals and books (Fonseca and Redondo, 2015). 20 questionnaires are developed to collect data using primary sources. The researcher ensures an online survey to collect fresh data and some keywords are brainstormed to collect data from secondary sources. 
Data Analysation Tools
Besides data collection, data analysation is also required to create value for the investigation. The survey results of this study will be showed using Microsoft Excel, moreover, the researcher used tables and pie charts to depict the collected data. From the tables and pie charts, the collected data is further interpreted. 
Sampling
Sampling is needed to select the group of responders to collect responses. The researcher selected 30 respondents from the London campus of UWTSD. The designed questions are delivered to the selected participants to obtain their responses. After recording their responses, the researcher will progress on the next task which is data analysation.
[bookmark: _Toc79789986]Data Analysation and Survey results (Primary Data)
	1. Do you have any undergraduate degrees?
	Yes

	No


	
	18
	12




The graph shows that among 30 participants 18 responders have an undergraduate degree and 12 said they do not hold any degree qualification.
	2. If yes, in what area?
	Business
	Health and Social care
	Arts
	Computer Science

	
	13
	6
	3
	8




The above graph depicts that the participants that participated in the study are from different areas. 43% of the participants are from business, 20% are from health and social care, 10% are from Arts and 27% are from computer science.
	3. What is VLE?
	A software

	A website

	None of the above

	
	16
	5
	9




From the above graph, it can be said that the participants have different opinions regarding VLE as 64% of the participants said it is software, 25% mentioned it as a website and 11% of the participants said none of the above.
	4. Where is VLE used?
	Education institutes

	Business premises

	Do not know

	
	25
	3
	2



The above graph shows that 83% of the participants said VLE is used in educational institutes, 10% of the participants said in business premises and 7% of them said they do not know.
	5. Is VLE and virtual learning similar?
	Yes
	No

	
	25
	5




To evaluate the student’s knowledge regarding virtual learning the researcher asked them whether VLE and virtual learning are similar. It is found that 83% of them said yes while 17% of them disagreed. So, it can be said that the majority of the student possess ample knowledge regarding VLE.
	6. Which of the term best explains virtual learning?
	Learning from home

	Learning at a distance

	Learning online

	Do not know


	
	7
	3
	19
	1




The pie chart shows that 23% of the student said virtual learning is a system where they can learn from home, 10% of the student said virtual learning means learning at a distance, however, the majority of the students which is 64% said that virtual learning is online learning.
	7. Have you ever engaged with virtual learning?
	Yes
	No

	
	26
	4




The graph shows that 87% of the students said they engaged with virtual learning whereas 13% of the students disagreed. It is because they do not have ample knowledge regarding virtual learning.
	8. What type of program did you participate in using virtual learning?
	Business

	Health and social care

	Arts

	Computer science

	
	13
	6
	3
	8




The graph shows that 43% of the students participated in the business program using virtual learning, 20% of them participated in health and social care, 10% of them participated in Arts and 27% them participated in computer science using virtual learning.
	9. If your answer is positive for question 7 above, how long did you engage in virtual learning?
	Between 1-2 years

	More than 4 years

	Between 2-4 years

	Less than a year

	
	7
	13
	5
	5




23% of the students said that they used virtual learning between 1-2 years, 43% of the students said more than 4 years, 17% of the students said between 2-4 years and the rest 17% of the student said less than a year.
	10. Which type of virtual learning technology you used?
	Moodle
	Blackboard

	
	30
	0




The graph shows that all of the participants used Moodle as part of virtual learning because it is used in UWTSD.
	11. Is virtual learning good for students
	Yes
	No

	
	21
	9




70% of the participants said that virtual learning is good for students, however, 30% of the students disagreed. Most of the students said that they prefer a physical environment whereas other participants said that they do not know to use virtual learning.
	12. Is VLE helpful to submit course works within the deadline?
	Yes
	No

	
	30
	0




All the participants said that VLE is helpful to submit the course works within the deadline. Participants added that before VLE, they have to write the course works and sometimes they would miss the deadline.
	13. In terms of study materials and learning resources, are your expectations the same as or different from traditional college and university?
	Yes
	No

	
	25
	5




83% of the participants said that virtual learning is better compared to traditional colleges and universities when 17% of the participants disagreed. The students that agreed said that due to virtual learning they can easily find course materials, besides, they can easily get support from the teacher (Wang, 2015).
	14. What problems do you experience in the virtual learning environment?
	Parents do not support tech

	Feelings of isolation

	Less physical activity

	None of the above

	
	14
	7
	6
	4




From the graph it can be said that 45% of the participants said that their parents do not support tech in education, 23% of the participants said they feel isolated, 19% of the participants said that their physical activity reduced and 13% of the participant said they do not experience any problem regarding VLE.
	15. What could be the reason for you to dislike virtual learning?
	Cannot access without internet

	Less emotion

	Absence of direct engagement with teachers

	
	12
	8
	10




Students selected different reasons to dislike virtual learning, however, the majority of the students mentioned the internet as it works as a barrier to get access to virtual learning, moreover, 33% of the students said they do not like virtual engagement.
	16. What are some elements of a virtual learning environment?
	Course Resources
	Library
	Support system

	
	13
	7
	10




Virtual learning environments have different elements; however, the above question is asked to learn the student’s knowledge regarding VLE. 44% of the students said course resources are the element of VLE, 23% of them said library and 33% of them said support system. So, all the students provided the right answer.
	17. What is the best feature of VLE?
	Support system

	Course progress acknowledgement

	Reminders

	
	16
	7
	7




The graph depicts that 54% of the students said support system is the best feature of VLE, however, 23% of the students also said that they get reminded regarding important updates, thus, they like the reminder feature most.
	18. Do you get all the help you need in virtual learning?
	Yes
	No
	Not Always

	
	17
	10
	3




The majority of the participants which is 57% said that they get all the help in virtual learning, however, 33% of the participants disagreed.
	19. Does your teacher provides personal feedback in virtual learning?
	Yes

	No

	
	19
	11




63% of the participants said that they get personal feedback from their tutors, however, 37% of the students disagreed. The disagreement is because many students do not know where they get feedback from teachers.
	20. What methods are used to provide feedback?
	E-mail

	Phone Call

	Face time


	
	17
	2
	11




56% of the students said that they get feedbacks through e-mail, 7% of them said phone call and 37% of the students said face time. So, it can be said that all the students are somehow happy with virtual learning
[bookmark: _Toc79789987]Literature Review (Secondary Data)
According to Boboc and Koç (2018), VLE has the most positive impacts on students learning experience because virtual learning helps students to fulfil their needs at any time, besides, VLE also increases the enthusiasm and confidence of the students. Students can easily find their desired resources; thus, they can easily save useful time to search study resources. Kumar (2017) opined that VLE is effective for flawless communication and instant feedback. Students can easily communicate with their teachers and instructors; besides, they get feedbacks instantly from peers and teachers which help them to improve their weak areas.
In the view of Annansingh (2019), the virtual learning environment is most effective to develop a student as an effective employee. Students take responsibility for their learning; besides, they have also been motivated to correct their mistakes in absence of direct supervision. This means that virtual learning assesses students to become responsible. Becnel (2019) said VLE helps the student to get additional resources related to their coursework, besides, they do not have to hassle to take notes. Virtual learning environment delivers the necessary lectures and class materials so that students can only focus on learning during the lecture. By using VLE, students also can take help from peers and brainstorm ideas to generate new ideas regarding course work. 
[bookmark: _Toc79789988]Conclusion (Research outcome based on the analysis of both primary and secondary data)
From the analysis of primary and secondary data, it can be said that virtual learning environments are becoming the new norm. Students that prefer tech also prefers a virtual learning environment as it helps them to join lectures from any place. VLE also help learners to get immediate feedback, thus, students can easily amend their mistakes. The technical skills of the students also get improved as VLE is education technology. VLE also enable students to understand the significance of community and relationship building, thus, a virtual learning environment adds value to the student learning experience in many ways.
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Questionnaire
1.Do you have an undergraduate degree?
· Yes
· No
2.If yes, in what area?
· Business
· Health and social care
· Arts
· Computer science
3.What is VLE?
· A software
· A website
· None of the above
4.Where is VLE used?
· Education institutes
· Business premises
· Do not Know
5.Is VLE and virtual learning similar?
· Yes
· No
· None of the above
6.Which of the term best explains virtual learning?
· Learning from home
· Learning at a distance
· Learning online
· Do not know
7.Have you ever engaged with virtual learning?
· Yes
· No
8.What type of program did you participate in using virtual learning?
· Business
· Health and social care
· Arts
· Computer science
9.If your answer is positive for question 7 above, how long did you engage in virtual learning?
· Between 1-2 years
· More than 4 years
· Between 2-4 years
· Less than a year
10.Which type of virtual learning technology you used?
· Moodle
· Blackboard
11.Is virtual learning good for students?
· Yes
· No
12.Is VLE helpful to submit course works within the deadline?
· Yes
· No
13.In terms of study materials and learning resources, are your expectations the same as or different from traditional college and university?
· Yes
· No
14.What problems do you experience in the virtual learning environment?
· Parents do not support tech
· Feelings of isolation
· Less physical activity
· None of the above
15.What could be the reason for you to dislike virtual learning?
· Cannot access without internet
· Less emotion
· Absence of direct engagement with teachers
16.What are some elements of a virtual classroom?
· Course Resources
· Library
· Support system
17.What is the best feature of VLE?
· Support system
· Course progress acknowledgement
· Reminders
18.Do you get all the help you need in virtual learning?
· Yes
· No
· Not Always
19.Does your teacher provides personal feedback in virtual learning?
· Yes
· No
20.What methods are used to provide feedback?
· E-mail
· Phone Call
· Face time


If yes, in what area?	
Business	Health and Social Care	Arts	Computer Science	13	6	3	8	


What is VLE?	
A software	A website	None of the above	8.1999999999999993	3.2	1.4	


Where is VLE used?	
Education institutes	Business premises	Do not know	25	3	2	


Is VLE and virtual learning similar?	
Yes	No	25	5	


Which of the term best explains virtual learning?	
Learning from home	Learning at a distance	Learning online	Do not know	7	3	19	1	


Is VLE and virtual learning similar?	
Yes	No	26	4	


What type of program did you participate in using virtual learning?	
Business	Health and Social Care	Arts	Computer Science	13	6	3	8	


If your answer is positive for question 7 above, how long did you engage in virtual learning?	
Between 1-2 years	More than 4 years	Between 2-4 years	Less than a year	7	13	5	5	


.Which type of virtual learning technology you used?	
Moodle	Blackboard	30	0	


Is virtual learning good for students	
Yes	No	21	9	


Is VLE helpful to submit course works within deadline?	
Yes	No	30	0	


In terms of study materials and learning resources, are your expectations the same as or different from traditional college and university?	
Yes	No	25	5	


What problems do you experienced in virtual learning environment?	
Parents do not support tech	Feelings of isolation	Less physical activity	None of the above	14	7	6	4	


What could be the reason for you to dislike virtual learning?	
Cannot access without internet	Less emotion	Absence of direct engagement with teachers	12	8	10	


What are some elements of virtual learning environment?	
Course Resources	Library	Support system	13	7	10	


What is the best feature of VLE?	
Support system	Course progress acknowledgement	Reminders	16	7	7	


Do you get all the help you need in virtual learning?	
Yes	No	Not Always	17	10	3	


Does your teachers provides personal feedback in virtual learning?	
Yes	No	19	11	


What methods are used to provide feedbacks?	
E-mail	Phone Call	Face time	17	2	11	


Do you have any undergraduate degree?	
Yes	No	18	12	
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