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[bookmark: _GoBack]Siddikur Tarafdar

	[bookmark: q_7066029]1. Are you male or female 

	 
	Response Percent
	Response Total

	1
	Male
		 



	48.28%
	14

	2
	Female
		 



	51.72%
	15

		Analysis
	Mean:
	1.52
	Std. Deviation:
	0.5
	Satisfaction Rate:
	51.72

	
	Variance:
	0.25
	Std. Error:
	0.09
	 



	answered
	29

	
	skipped
	1



We have asked 30 people to give their opinion and answer our online survey. In our 1st question we asked to the people about their gender as a common start up online question. We found 51.72% female and 48.28% are male. 29 people have answered, one person has skipped. May be the skipped person has confused about his or her gender. From that answer we can see female are more then male in this survey. 

	[bookmark: q_7066126]2. what is your age group 

	 
	Response Percent
	Response Total

	1
	under 18
		 



	3.45%
	1

	2
	18-24
	  
	0.00%
	0

	3
	25-34
		 



	41.38%
	12

	4
	35-54
		 



	48.28%
	14

	5
	55+
		 



	6.90%
	2

		Analysis
	Mean:
	3.55
	Std. Deviation:
	0.77
	Satisfaction Rate:
	63.79

	
	Variance:
	0.59
	Std. Error:
	0.14
	 



	answered
	29

	
	skipped
	1



Our second question is very important for our business. From this result we can take lots of decision and steps for our business. We found most of the age group in our result are 25-54. Our business is more related to camping, hiking, bike riding etc, so we believe this result can be very useful for us.  






	[bookmark: q_7066303]3. Are you a? 

	 
	Response Percent
	Response Total

	1
	1. Student
		 



	73.08%
	19

	2
	2. Worker
		 



	19.23%
	5

	3
	3. Retired person
	  
	0.00%
	0

	
	
	
	
	

	4
	4. prefer not to say
		 



	7.69%
	2

		Analysis
	Mean:
	1.42
	Std. Deviation:
	0.84
	Satisfaction Rate:
	14.1

	
	Variance:
	0.71
	Std. Error:
	0.16
	 



	answered
	26

	
	skipped
	4



We have asked about their profession in our 3rd question. 73.08% are student and 19.23% are worker we have from this question. It can be very positive for our business plan. Most of the students love to go for adventure on holiday time. 


	[bookmark: q_7066138]4. where do you currently live? 

	 
	Response Percent
	Response Total

	1
	1. Wales
		 



	70.37%
	19

	2
	2. England
		 



	18.52%
	5

	3
	3. Scotland
		 



	3.70%
	1

	4
	4. Ireland
	  
	0.00%
	0

	5
	5. Europe
		 



	3.70%
	1

	6
	6. America
		 



	3.70%
	1

		Analysis
	Mean:
	1.59
	Std. Deviation:
	1.23
	Satisfaction Rate:
	11.85

	
	Variance:
	1.5
	Std. Error:
	0.24
	 



	answered
	27

	
	skipped
	3



When we asked about their current living status majority people we found living in wales and England. We will target more people from Europe and outside Wales as well to get more customers.   








	[bookmark: q_7066180]5. Do you use to Travel for? 

	 
	Response Percent
	Response Total

	1
	1. Leisure
		 



	37.93%
	11

	2
	2. Business
		 



	17.24%
	5

	3
	3.Meeting friend and relatives
		 



	27.59%
	8

	4
	4. no comments
		 



	17.24%
	5

		Analysis
	Mean:
	2.24
	Std. Deviation:
	1.13
	Satisfaction Rate:
	41.38

	
	Variance:
	1.29
	Std. Error:
	0.21
	 



	answered
	29

	
	skipped
	1



This answer can be very useful for our business to know people intention for travelling. So that we can set our business strategy from this answer. We have mix feedback from this question. Majority people said they travel for leisure.     


	[bookmark: q_7066185]6. Have you ever visited Wales? 

	 
	Response Percent
	Response Total

	1
	1.Yes
		 



	44.44%
	12

	2
	2.No
		 



	14.81%
	4

	3
	3. no comments
		 



	40.74%
	11

		Analysis
	Mean:
	1.96
	Std. Deviation:
	0.92
	Satisfaction Rate:
	48.15

	
	Variance:
	0.85
	Std. Error:
	0.18
	 



	answered
	27

	
	skipped
	3



It is important for our business to know if they visited Wales before. There are 44.44% says they have visited. That means most of them living in Wales or they are familiar about Wales. If we can get more information from this people, it can be helpful for our business. 











	[bookmark: q_7066199]7. What are your main interests in selecting a destination? 

	 
	Response Percent
	Response Total

	1
	1. Adventure
		 



	33.33%
	9

	2
	2. Night life
		 



	3.70%
	1

	3
	3. Culture
		 



	7.41%
	2

	4
	4. Nature
		 



	22.22%
	6

	5
	5. Sports
		 



	7.41%
	2

	6
	6. Others
		 



	25.93%
	7

		Analysis
	Mean:
	3.44
	Std. Deviation:
	2.01
	Satisfaction Rate:
	48.89

	
	Variance:
	4.02
	Std. Error:
	0.39
	 



	answered
	27

	
	skipped
	3



We ask people when they go for holiday or select a place for holiday what they want from this place or what they want to do. We have very positive answer from them. Most of the people said they love to go those places where they can do adventure.  


	[bookmark: q_7066224]8. What are the most challenging problems that you face when choosing a destination? 

	 
	Response Percent
	Response Total

	1
	1. Quality of service
		 



	14.29%
	4

	2
	2. Reliability
		 



	7.14%
	2

	3
	3. Language difficulties
		 



	10.71%
	3

	4
	4. Price
		 



	35.71%
	10

	5
	5. Others
		 



	32.14%
	9

		Analysis
	Mean:
	3.64
	Std. Deviation:
	1.37
	Satisfaction Rate:
	66.07

	
	Variance:
	1.87
	Std. Error:
	0.26
	 



	answered
	28

	
	skipped
	2



We ask people what type of problem they face when they go for holiday. We have mix answer from our feedback. Majority of the people said price is very challenging part for their holiday. We will give important to this feedback. we will try to keep our price affordable for our customers.



  


	[bookmark: q_7066232]9. What type of transport do you use while on holiday? 

	 
	Response Percent
	Response Total

	1
	1. Bus
		 



	3.57%
	1

	2
	2. car
		 



	32.14%
	9

	3
	3. Plane
		 



	17.86%
	5

	4
	4. Train
		 



	25.00%
	7

	5
	5. Agency transport
	  
	0.00%
	0

	6
	6. Others
		 



	21.43%
	6

		Analysis
	Mean:
	3.5
	Std. Deviation:
	1.55
	Satisfaction Rate:
	50

	
	Variance:
	2.39
	Std. Error:
	0.29
	 



	answered
	28

	
	skipped
	2



We ask this question to find out what percentage of people like to bring their own car on holiday. So, we can set our physical resource and transportation according to their answer.    


	[bookmark: q_7066291]10. Do you prefer to use tourist guide services or tour independently? 

	 
	Response Percent
	Response Total

	1
	1. Yes
		 



	51.85%
	14

	2
	2. No
		 



	22.22%
	6

	3
	3. Prefer not to say
		 



	25.93%
	7

		Analysis
	Mean:
	1.74
	Std. Deviation:
	0.84
	Satisfaction Rate:
	37.04

	
	Variance:
	0.71
	Std. Error:
	0.16
	 



	answered
	27

	
	skipped
	3



Our last and important question was if they like to use tour guide on their holiday. 51% people says yes. From this answer we believe our business plan can be successful.   
