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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  25/05/2022

To be completed by learner. 









	Question: Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  
300 words (+/- 10%: include your actual word count at the end of each section).

The observation was carried out with person 1, an older White British male adult living in the centre of town in a rural part of Wales. Person 1 has a diagnosis of Schizoid-affective Disorder and is subject to s117 of The Mental Health Act 1983. Person 1’s Mental Health is currently stable and is reviewed alongside the local Mental Health team on an annual basis in line with s117 aftercare duty. Their current needs arise from their declining physical health and ability to meet basic care needs independently. The purpose of the intervention was to carry out a review of domiciliary care services which had been put in place following general hospital discharge. 

Person 1’s first language is English and has lived in his current home most of his adult life which is privately owned. As well as their declining mobility, they are extremely hard of hearing and find communicating remotely difficult. Person 1 does communicate over the telephone but due to their hearing difficulty, it can be difficult to establish whether they have understood the purpose of the call. Therefore, although consent was gained, to ensure it was informed, a letter was also sent to their address. Further consent was gained in person on the day as the person prefers to communicate face-to-face. 

Person 1 had been reluctant to accept support for their physical health prior to a fall in their home resulting in hospital admission. It was evident that they were at risk of unintentional self-neglect but had been assessed to have capacity to make decisions around their discharge planning despite some professionals suggesting he should go into residential care. Person 1 is extremely worried about going into care as a result and so it was important to establish a rapport with the individual leading up to the review by visiting regularly and ensuring their views and wishes were taken into consideration to make them feel at ease. 

Word Count: 320



	Question: 
Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).

In this part of the task, I will critically reflect upon my communication methods and skills with person 1 during the observation. I will conclude by determining whether I feel I had the necessary communication skills to work with person 1 and how I could improve my communication skills in future. 

I had visited person 1 on a number of occasions prior to the review having completed his initial assessment for hospital discharge as well as arrange service provision. As a result, this had developed my confidence in completing the review as I felt I already had a good awareness of the best way of communicating with the individual and had developed a rapport which is integral to person-centred practice (Symonds et al, 2020, p.432). I was aware that they were extremely hard of hearing so recognised that I needed to speak loudly, clearly and directly to the person to avoid acting in an anti-oppressive way due to the imbalance of power between myself as a professional and the individual (Lee, 2022, p.4382).  However, this was impacted by the policy around mask wearing due to the COVID-19 pandemic and a duty to protect their health in line with the Coronavirus Act 2020. I ensured to apologise when the individual could not hear me and said that he did not understand and explained that it was my fault for not being clear as I am aware than I can speak quietly at times, especially when making notes and taking eye contact away from the individual. I now recognise that too much note taking can impact on active listening which is an integral part of communicating with individuals effectively as it is important to maintain eye contact and have positive body language (Kaprowska, 2020, p.70). Whilst I ensured to be patient and give the individual enough time to process the question which is an important value in Social Work practice as per The Code of Ethics (British Association Social Workers [BASW], 2021) in regards to person 1’s non-verbal communication, I felt I could recognise when the individual did not understand what I had asked as they would look into the distance. When I recognised this, I ensured to reword the question, rather than assuming that they did not hear. From my observation, person 1 did not generally demonstrate any non-verbal ques that would suggest they were uncomfortable with the intervention such as closed body language (Koprowska, 2020, p.70).

As I had visited this individual many times prior, I recognise I had a tendency of asking closed, leading questions during the review as I already knew much of the context from previous conversations. I recognise that this was not truly person-centred in line with Welsh Social Work legislation or frameworks and so I may not have established the persons true wishes and feelings around the subject. I recognise that should I have used more open questions, as research suggests this would have allowed the individual to more control over the narrative and express their concerns or compliments more easily (Symonds et al, 2020, p.441). Person 1 did express his concern about the time domiciliary carers would arrive at the property and that they were often too early. I responded with an open and honest observation per the BASW (2021) Code of Ethics Section 2.3 and explain that due to limited resources in the area, and the time taken to travel between properties due to rurality, this can impact on the service received from domiciliary carers. However, whilst the individual understood the reason, I recognise that I should have offered to advocate on their behalf to the care agency in regards to the concern raised as per Section 2 of the Code of Professional Practice (COPP) (Social Care Wales [SCW], 2018). I did however try and empower the individual to share his concerns with the carers. 

I do feel that I was able to adapt upon The Signs of Safety Framework to focus on the existing strengths (Reakers et al, 2018, p.179) and how the individual had gained independence since being discharged from hospital with the help of the service so that the individual felt valued as per Section 1 of the COPP (SCW, 2018). This was particularly important as the individual had expressed in the past that they were worried about having to go into a care home and lose their independence as they had been independent and self-sufficient for a long time. I felt I was able to demonstrate culturally sensitive practice in empathising with the individual’s situation (Zangeneh and Al-Krenawi, 2019, p.5) and emphasise that I don’t currently concerns with their ability to make decisions, despite living in a way which other perceive as neglectful and therefore assuming they lack capacity which can be considered oppressive practice and not exercising principle 1 of the Mental Capacity Act 2005. I feel that having regard for the individuals wishes and feelings has helped build a relationship with the individual as previously, they were reluctant to share their views as he perceived that it was my role to place him in a care home. By promoting Social Work values in acting with integrity and finding alternative solutions to promote the individuals independence to be able to stay at home for longer, it has built trust between the individual, myself and the profession and limited the power imbalance as much as possible as per the Code of Ethics (BASW, 2021). 

I had already established that person 1 did not speak Welsh during my first interaction with them. I recognise that should the observation have been carried out with a different individual whom I had not established language preference, that it is important to practice the principles of the Active Offer and determine if they wish to carry out any part of their service, including the review through the medium of Welsh as per The Welsh Language (Wales) Measure 2011 and ‘more than just words’ framework (Welsh Government, 2022b). Whilst I naturally find it easy to make the Active Offer as a Welsh speaker and am comfortable communicating though the medium of Welsh, I appreciate that should I be unable to speak Welsh, I would have a duty to ensure the individual has the opportunity to have all or part of their service through language of choice. 

I have concluded from my intervention with person 1 that I could improve my way of communication by giving person 1 greater opportunity to actively participate. I would do so by asking open questions and developing further upon my active listening skills to make individual feel more at ease to share information (Kaprowska 2020, p.70). Furthermore, mask wearing was a barrier at this time and in hindsight, I could have utilised the use of a face shield so that the individual had the opportunity to lip read if required.  One aspect I did not explore is whether the individual, due to their hard of hearing, has an understand of sign language and whether having an interpreter present would have improved their experience during the intervention and made it truly person-centred (Thomson et al, 2015, p.639). Whilst they did not offer that information, it is important to explore ways to improve the quality of the service for the individual and ensure it is accessible for them. This will allow them to  communicate as effectively as possible to promote their wellbeing in line with the principle of the SSWBA 2014.  

Word Count: 1239








Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	She left me a message but I didn’t receive it on time, but it’s ok I was happy for her to visit.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes

	Were you clear why the social worker met with you today?

	Yes to see how things are going 

	How well prepared do you think the social worker was for his or her meeting with you?

	Very prepared 

	  How has the social worker listened to you and respected your views and wishes?

	Yes she listens to me and always asks me what I think.


	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes



	How has the social worker’s involvement met your expectations for this visit?

	Yes

	Are there any other comments or suggestions that you would like to make?
	I would like to see her more often but I understand she is busy.
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