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[bookmark: _Toc512706379]Introduction
The present report will focus on the effectiveness of using modern technologies in the workplace of an organisation. Besides, it will also demonstrate how social media can be used in marketing, how it can be used to gather information and how it can be used as a mode of communication in the workplace which will ultimately help in improving the professional online practise of marketing. This report will also demonstrate the theories that are related to modern technologies used in the workplace and lastly recommendations will be provided which will improve the digital skills efficiency used in the workplace.


[bookmark: _Toc512706380]1. Research informed literature
Source 1>Journal/article
Technological advancement started in the 1990’s when it revolutionised the whole system.  It surpassed all the forms as it helped families and friends to get in contact with each other. And on top of that it has a lot of things to do with the business. It has impacted to a lot of growth in the current workplace of an organisation. Although there are lots of benefits of technology inside an organisation but it has also negative impacts like distraction, or spreading wrong information to other people and sometimes it also created ‘technological difficulties’. For all these reasons there are some organisational risks. So the companies must be aware of these risks and cope up these risks properly.
Source 2>Journal/article
Marcuse’s one dimensional man is a theory from the critical traditional theory which described on automated production. It also described the impact of this on the social relation and it also stated the type of challenge it would have been produced to the post capitalist society (Hargittai, 2010). Marcuse analysed Marx’s writings and stated that a new multi-dimensional revolution should come that should overcome the capitalism and would produce a post capitalist society. Marx’s ‘mature critical theory’ anticipated that technological revolution should come which was not mentioned in Marcuse’s ‘one dimensional man’ theory.
Source 3>Journal/article
Theory of employee engagement tells that employees are emotionally attached to the company. This employee engagement means their focus towards the company. It is basically understanding qualitatively and quantitatively the relationship between the company and the employees. Employee engagement can be attained by autonomous working, job flow, getting involved in decision making, financial decision and lastly tracking the employees and their involvement towards the company. Research has found out that there is a nonlinear relationship between the Human Resource Management or HRM and the employee attitude (Trilling and Fadel, 2012). So, employee engagement has to be done to make the organisation make more profits from the employees.
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In this 21st century, technology plays an important role to excel in an organisation. In UK, there are a lot of companies which are trying to excel in their own field. And to excel, one should take help of technologies as because technologies has decreased the human work. Organisation has to take help from the hardware and software technologies to achieve success. So the use of new technologies in a company are as follows:
· Business efficiency: At the very basic level, it decreases the human work. As for example maintaining an offline telephone directory is something complicated than using a mobile contacts which is comparatively very easy to use. One can track the employee details within few seconds which is not possible in maintaining an offline directory of employees.
· Computational accuracy: One will agree that calculating in a calculator is easier than calculating manually. Manually calculating using pen and paper leads to chances of incorrect answers and results. That is why using technologies like MS excel, spreadsheets etcetera are always recommended to use to perform any task as the error percentage will decrease.
· To increase competition in the marketplace: In this current marketplace, every companies try to use the modern technologies to make more profits as compares to their competitors. One has to be very much updated on the internet. Using digital marketing to promote the companies also help to increase the profits of the companies.
· Being industry relevant: Industries should always try to be technologically relevant of what they are using. As for example in agricultural and farming industry the farmers should use new technologies like latest tractors. They can use robotics to perform their task. By this way the man work can be used using technologies and one has to keep in mind that it has to be industry relevant.
Social media can also be used as a marketing tool. It plays as a very important medium to spread messages across people. The most famous social media which is used as a marketing tool is Facebook. It dominates the B2c marketers by 65% in the industry where the business tries to sell their products to the customers (Gui and Argentin, 2011). B2b marketers are mostly found in LinkedIn which is 41%. The most important reason of the marketers using social media as a platform to advertise their products is to get loyal customers or fans. Other reasons include getting marketplace intelligence and to generate leads. There are some other reasons of social media as platform of marketing. They are as follows:
· Increased traffic
· Increased exposure
· Marketplace insight
· Develop local fans
· Improved search ranking
· Generated leads
· Improved sales
· Establish thought relationship
· Reducing marketing expenses.

[bookmark: _Toc512706382]3. Analysis of effectiveness for the use of modern technologies within the workplace 
The major impact of using technology in the workplace are as follows:
· Communication: Communication is getting improved with the help of using technologies. Using technology, it helps in providing the best of communication services. As for example if the company is multinational, the boss can use telephone as a medium to communicate with the person or the employee who is very far away from the required place. Here telephone is the technology by the help of which the organisation is getting benefitted. People can also communicate with others using technologies like Skype, Facebook and email.
· Business strategy: Technology plays an important role in improving business strategy. When a company opens a branch in a different country, it uses technologies to communicate with each other and to hire people also in the new branch it uses one or other technologies (Hargittai, 2001). Technologies has numerous positive effects on a business. People can find employees with high amount of skills and dedication using the help of technologies.
· Disabled people: The physically challenged people are getting highly benefitted by using technologies. Technology like hearing aids are used by the less hearing people and can continue working normally in a workplace. The level of communication has also highly improved with the help of technologies. Speech producing devices are there in the market which can be used by any speech impaired person and the person can continue working normally in the workplace like any other person. Nowadays technology advancement has gone to such a height that a blind person can take eyes from any person who donates with the help of technology.
· Dropping business costs: Technologies are made to simplify human work which makes the task or the wok easier. It helps in producing multiple products with the help of machines with decreases the price of manually spending money for each product. As work is getting automated the employees required for the work also decreases which ultimately helps the business costs, where they spent good amount of money on each employee.
[bookmark: _Toc512706383]4. Practical application and deployment 
There are many theories that are related to modern technologies which are discussed below:
· Social theories: Social construction and technology- It tells that the technology don’t determine the human behaviour. It also tells on the facts of wider context, ‘closure’ and stabilization, relevant social group and interpretive flexibility (Van Laar et al. 2017).
· Actor network theory: This theory states that humans and non-humans shares a heterogeneous relation and both are interrelated actors.
· Structuration theory: This states that all the structures are resources and rules organized as the features or the properties of social systems.
· System’s theory: This theory focuses on the history and artefact or the historical development of the technology to this modern world.
· Group theories: Group theory mainly focuses on the technology which impacts on the group process or the masses may it be to technology or people (Léger and Freiman, 2016). Under group theory many theories come like social presence theory, media richness theory, media naturalness theory, media synchronicity theory.
· Analytic theories: It is a type of theory which focuses on technologies written by the authors for the publishing of books. For example Markus and Robey in the year of 1988 proposed a general theory on modern technology which comprises of the structure of the theory. De sanctis and Poole in the year of 1994 gave structural theory on technology.
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The organizational workplace are continuously evolving according to the advancement in the modern technology. Technology is therefore constantly changing which demands the change in the learning program for the students. The automation have captured the every other industry due to its cost effectiveness. As a result, the students need to acquaint themselves with the functioning of most advanced technology and develop digital skills (Raish and Rimland, 2016). Therefore, 21st century students must absolutely be acquainted with the digital skills so as to perform effectively within a workplace. The skills of digital learning can be further enhanced by focusing on the following areas:
Innovation and creativity: The students must be utilising the technology for innovating and creating new ideas. For instance, writing a blog or engaging oneself into article writing for web programs are few of the tools that students can apply for maximizing the utilization of modern technology.
Communication: The employees as well as students must be using digital tools as a mode of sharing information and ideas clearly. Further, the communication process are expanded to a large audience as a result the student must be communicating with peers from different cultural background (Colbert et al. 2016). This will enable the student to learn and participate in advanced communication process within a workplace as an employee. 
Fluency in research: Technology have emerged as a tool for learning and information gathering. As a result, the tool can be utilised by students for evaluating data and exploring multimedia resources. This will enable the student to use digital tools for completing any objective efficiently within a workplace.
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The present study have highlighted the importance of digital skills and research methods within the workplace. The report have successfully evaluated the effectiveness of adopting modern technology within the workplace. It have been evident that technology have enhanced the business process of organizations by increasing the operational efficiency. The Computational accuracy have led to increase in competition in the marketplace which further demanded an exceptional ability of handling modern technology by the workforce. Further the social media have successfully enhanced the communication process along with the marketing of the organizations. To support the research study, few theories have been related to the current modernization influenced by technology. The students are required to engage in the innovation and creativity along with Communication through the means of modern technology. This will help in developing a fluency in research and further perform efficiently within a workplace.
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