SUPPORTED LIVING IN THE UK
Supported living for the elderly in the UK consists of different types and environments depending on the choice and needs of the individual. It can usually be accessed by people once they reach the age of 55 and will vary depending on needs.
There is a range of options which enable older people to stay in their own homes, called ‘Specialist housing’ and also care homes (Parliament UK, 2019).
Specialist housing comprises of:
• Age restricted housing, for those aged 55 or above. There is little or no support provided, however homes may be adapted to make life easier for people with age related issues, such as hand rails, or wheelchair access. These may be owner occupied, or provided by housing associations (JRF, 2012)
• Retirement living (or ‘sheltered housing’), for those aged 60 and above, with on-site support. Residents may have access to an alarm system for emergencies, but are able to care for themselves.
• Extra care housing (also known as assisted living), with a large range of on-site services, including care that can respond flexibly to increasing need, and communal facilities.
• Care villages / continuing care retirement communities, similar to extra care but with higher levels of care.
• Care homes, which elderly residents all live together in a residential setting, with 24 hour staff and support.
(Parliament UK, 2019).
There are three definitions of support which are categorised as:
• Housing without support, which doesn’t offer on-site service, but may include an on-call/emergency visiting service
• Housing with support, which have some form of on-site support, however limited.
• Housing with care, which offers a wide range of support and the facilitation of care services described as ‘extra-care’ (as explained above), assisted living, very sheltered, close care or continuing care.
(JRF, 2012).
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Over 65? Some numbers…

· Almost 12 million people are over 65 in UK.
· By 2040, almost a quarter of people in the UK will be over 65.
· 32% live alone.
· 21% of men & 30% of women need help with Activities of Daily Living (ADL) .
· Only 9% of men & 13% of women received help with these ADLs
· In winter 2016-17, 31,800 over 65s died of cold-related illness.
· Almost 1 million had to cut back on shopping in order to pay their utility bills.
(Age UK, 2019)
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          Advantages of living in supported housing:
· Social networks:
Many older people move into supported or sheltered accommodation due to poor health or death of their spouse. Most are happy living in sheltered accommodation, make use of the features and only a minority are lonely or unhappy (Field et al., 2005).
· Independent living:
Support is available in peoples own homes, which enables them to stay independent for longer and helps them to be in charge of their own lives (????).

                                          [image: ]Disadvantages of living in supported housing:

· Affordability:
1) Some retirement housing costs are not eligible for state help.
2) Private tenants often do not get help with the small costs, which are covered for social tenants.
3) The system is very complex so knowing what to apply for and going through the process can be very daunting. On-top of that, the system varies across England, Wales, Scotland and Northern Ireland.
(Aldridge, 2012).

· Isolation  and loneliness can occur if an individual is housed somewhere that is inaccessible to friends and relatives (Parliament UK, 2019).
Loneliness can be an issue when losing a partner. This can become a problem when support is provided in one's own home, rather than in a residential complex, or care home (????). Stresses such as loneliness can cause physical harm, with links to dementia (Sutin et al, 2018).






Services available in Wales:

Wales & West Housing association (Floating support)                                   [image: ]

Wales & West Housing offer more than 3000 high quality homes dedicated for older people in need of social housing (WWHA, 2019). They house over 22,000 residents in  almost 12,000 homes, across 15 local authorities in Wales, which are either owned or managed by the organisation (WWHA, 2018).

They also offer a stand-alone floating support service (Specialist Housing), where qualified support workers work with residents in their own homes (WWHA, 2019).
There are two types of floating support available:
• Short term:
When a worker concentrates on crisis intervention, where a tenant may be in danger of losing their accommodation or is actively homeless. This short-term crisis work usually ends when a client is suitably housed. The worker can then “float off “to another service user when the support is no longer required.
• Long term:
Where the worker follows the individual as the service user moves through different types of accommodation. This may start at a hostel and move through stages until the individual is suitably homed. In regard to elderly clients, support may then be passed on to other services in order to cater for their long-term needs and wishes.
(Communities & Local Government, 2008).
Benefits of floating support: 
• Person centred services to enable people to establish and maintain independence in their own home, allowing them to feel independent for longer.
• Support can be provided to anyone irrespective of the type of accommodation in which they live. 
• The separation of support from housing allows floating support workers to be advocates for the service user and not representatives of the landlord. 
• Services are flexible and can respond rapidly to crises or emergencies. 
• People in isolated or rural areas can be provided with support in their own homes – services can have a greater “reach” than accommodation-based services. 
• The level of support provided can be tailored to meet the needs of individuals and the hours for individuals can be moved around. 
• Floating support adopts a “holistic” approach to assessing an individual’s needs and acts as a focal point for brokering access to other services. 
• It can be focused to meet strategic objectives, such as tackling homelessness (by sustaining accommodation), crime, anti-social behaviour and wider social inclusion issues.
• It can deliver health and social care outcomes including prevention of hospital readmissions, support through hospital discharge, reduction of substance misuse, and prevention of institutional care. • Positive outcomes for service users include improving quality of life, learning independent living skills, accessing training/employment and improving health.
(Communities & Local Government, 2008).

Cost-effectiveness of floating support:
• Reducing rent arrears 
• Prevention of tenancy breakdown and the resulting costs 
• The reduction of hospital admissions(for people with mental health problems) 
• The timely discharge of older people from hospital Executive summary 7 
• The reduction of re-offending rates 
• Addressing anti-social behaviour 
• Preventing truancy costs All of these outcomes reduce costs for public agencies, but also have wider social benefits of helping to create sustainable communities and greater social cohesion.
(Communities & Local Government, 2008).

Shelter Cymru (Advice & information)
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Shelter Cymru is a charity which provides free and independent, expert housing advice which helps people stay in their homes and therefore reduces homelessness.
Most older people want to stay in their own homes rather than move into sheltered or retirement housing. However, a survey of those who had moved to appropriate sheltered accommodation showed a major improvement in their quality of life: 40% reported an improvement in health and nearly 80% felt a reduction in anxiety levels. Studies show that many older people are unable to make informed decisions about housing and choose to remain in their home even though they would be better served by a move to supported accommodation. It’s essential they also have access to reliable advice and assistance about sources of funding for adaptations and maintenance for their existing home, otherwise some older people may miss out on an improvement to their quality of life (Shelter, 2006).

In 2017/18 Shelter supported almost 17,000 people and homelessness was avoided in 96% of face-to-face cases, including 182 older people by their “50+ project” (Shelter Cymru, 2018).
They are continuously campaigning and working with organisations, local authorities, home improvement agencies, health services and other agencies to advocate production of leaflets and other literature in an accessible form, such as audio-tapes, braille and large print materials to make advice more accessible to older people (Shelter, 2006).
Shelter always take the specific needs of older people into consideration, for example, arranging a home visit if mobility is an issue, or recommending a phone service that uses minicom if there are hearing issues.
The organisation is available to everyone, but specifically supports elderly clients in several ways.
• Providing advice on moving into supported accommodation, as well as general housing advice.
• Help with forms and other tasks elderly people may find daunting or stressful.
• Legal advice on the rights of older people when moving into supported accommodation.
• An extensive list of useful links to other helpful organisations connected with all aspects of housing for the elderly in Wales.
• Debt advice and financial support, such as budgeting for new, age appropriate accommodation.
• Support for older people to retain their independence.
•  Volunteering opportunities for people of all ages, which promotes independence and self-esteem.
(Shelter Cymru, 2017).
Shelter also have dedicated teams working with registered homeless older people. They help individuals apply to the homelessness department for assistance, but in addition to that, they advise them on the procedures for asking social services for a needs assessment. This will include supporting the individual to assessments and meetings and making sure they fully understand the duty of the local authority, the meanings of priority need and provision of suitable accommodation (Shelter, 2019).


MHA (Residential care homes)
[image: ]
MHA care homes offer first class quality residential, nursing and dementia care for older people across the UK. They are an award-winning charity and one of the largest in the country, providing care, accommodation and support services to over 18,000 older people throughout the UK for over 75 years.
Their main aim is to eliminate isolation and loneliness among the elderly by reconnecting them to their communities. They place a place a special emphasis on the spiritual wellbeing of older people, while also respecting each individual’s personal beliefs and treating each person with dignity and respect. All staff and volunteers work with each resident to understand and share values in order to build a community, which helps improve the quality of life for older people (MHA, 2019).




It’s very important to consult the people who matter, so studies have shown the needs of elderly individuals in terms of housing.
What older people with high support needs value (JRF, 2012).
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