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Student Self-Reflection
During the process of preparing the presentation on the benefits of multilingualism and language awareness skills for hotel staff, I engaged in self-reflection following a theoretical model to gain deeper insights into my learning experience. This reflection provided me with a better understanding of the subject matter and contributed to my personal growth as a learner and presenter.
Theoretical Model of Reflection: In accordance with the requirement to include a theoretical model of reflection, I have structured my self-reflection using Gibbs' Reflective Cycle. This model consists of stages: Description, Feelings, Evaluation, Analysis, Conclusion, and Action Plan.
Description
The learning experience throughout the preparation of the presentation was multifaceted. At the outset, I approached the task with a level of confidence, primarily driven by my multilingual background. I believed that my personal experience with languages would make the preparation relatively straightforward. However, this initial self-assuredness gave way to a more nuanced understanding of the subject as I delved into the research and content development process.
Changing Perspectives 
One significant change in my perspective was a deepened appreciation for the importance of language skills in the context of the hospitality industry. Initially, I viewed multilingualism primarily as a practical tool for communication. However, as I conducted research and analyzed the material, I began to see language skills as crucial in enhancing guest experiences, promoting cultural sensitivity, and ultimately ensuring the competitiveness of a hotel in the global market (Earley and Mosakowski, 2004).
Challenges and Growth 
The preparation of the presentation presented several challenges that contributed to my growth as a student. One of the key challenges was to strike the right balance between theoretical knowledge and practical relevance. I learned that while theoretical concepts are crucial, they become more meaningful when anchored with real-world examples from the hotel industry. This challenge prompted me to think critically and creatively to develop content that would resonate with the target audience.

Conclusion
Effective communication emerged as a central theme in my self-reflection. I recognized that knowledge alone is insufficient; the ability to convey complex information in a clear, engaging, and relatable manner is equally essential. This realization has motivated me to improve my presentation and communication skills. I understood that being knowledgeable is valuable, but the ability to transfer that knowledge effectively is transformative (Gibbs, 1988).
Continuous Learning 
One of the key takeaways from this learning experience is the importance of continuous learning. I learned that while I brought certain insights to the topic based on my personal experiences, there is always room for growth and a need to stay updated with the latest research and trends. The hospitality industry is dynamic, and language preferences and expectations of guests may change over time.
In conclusion, the self-reflection process during the preparation of this presentation has been enlightening and transformative. I have gained a deeper understanding of the subject matter, recognizing the multifaceted role of language skills in the hotel industry. Additionally, I have become acutely aware of the importance of effective communication in conveying complex information.
Action Plan 
· Stay Informed: Keep myself informed about developments in the field of language skills in the hospitality industry through ongoing research.
· Enhance Communication Skills: Focus on improving my presentation and communication skills to connect more effectively with diverse audiences.
· Promote Learning: Encourage a culture of continuous learning among colleagues, emphasizing the practical benefits of language skills.
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