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Reflective Activity
Working on this assignment has helped me understand my strengths and weaknesses in research and academic preparation. When I first started exploring the Healthcare Assistant (HCA) role, I found it difficult to judge which online sources were reliable. Some websites provided very basic or repeated information, which made it harder to understand the role properly. I realised that official websites such as the NHS and Skills for Care offer clearer and more trustworthy details, which made my research feel more accurate and organised (NHS, 2024; Skills for Care, 2023).
Preparing to present my ideas was another area where I faced challenges. Although I am confident in everyday communication, speaking formally in an academic setting made me nervous. I learned that planning my points, using short notes, and practising beforehand made a big difference to how clearly, I could speak. This experience showed me that preparation is an important skill for both studying and working in health and social care.
I also struggled with paraphrasing and choosing the most relevant information for my work. Sometimes I found myself overthinking or worrying that I had left important details out. To improve, I need to continue practising how to summarise information in my own words and make sure I choose sources that are up to date and credible.
To prepare for Task 3, I plan to organise my research under clear headings, write short drafts, and check that each section links back to the brief. Reflecting on my work has helped me see what I need to improve, and it has made me more aware of the skills I need for future assignments and for professional practice.
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