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The experience in the 10 weeks of the Mercure Newport placement allowed me to work in three different operational departments, namely, the Food and Beverage, Housekeeping and Reception, but the housekeeping department has made the biggest contribution to my perception of the overall operation of the guest service. Housekeeping is an essential operation of any hospitality enterprise that ensures the rooms are clean, comfortable, and of good quality, all of which form a direct influence on the guest experience. At Mercure Newport, the department was involved in overseeing the guest rooms that were observing the brand standards by cleaning the bed and bathrooms, refilling the amenities, cleaning the rubbish, and high presentation levels. My duties were to help the room attendants with stayovers and in check-out rooms, laundering of the linens, dusting, vacuuming and making sure that the rooms were ready within the stipulated time. 
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Description
Under my placement in the housekeeping department at Mercure Newport, I was assisting the room attendants in both stayovers and departure rooms. I was assigned to do laundry, clean the bathrooms, dust, vacuum clean, take away rubbish and replenish amenities (Adeani, Febriani & Syafryadin, 2020). Despite the normality of the job, there was a notable experience that took place as a major check out day when a misunderstanding between members of the same team resulted in duplication of work and delays. I started cleaning a room that was already half-cleaned by a different attendant hence it was a waste of time and confusion. 
Feelings
First of all, I experienced frustration and a certain degree of embarrassment as I was convinced that I did something wrong. Nonetheless, following the realisation that a number of teammates were equally having the same confusion, I was relieved but worried about the impacts of this on the performance of the department. I also experienced the pressure of time limits that we had to achieve and when there was no effective communication the pressure was added. Meanwhile, I was encouraged to learn what went amiss and how to manage my attitude to work more competently in the team (Ahmadpour, Shariati & Moghadam, 2025).
Evaluation 
The experience had some good sides. The team showed that they were ready to help each other, particularly where there was an unbalanced workload. This support was personally evident when my colleagues assisted me to complete my rooms due to the time lag resulting from the communication problem. It demonstrated that there was a powerful supportive culture in the department. Nevertheless, the negative points also had an influence. Poor communication among the staff members and the supervisor led to duplication of the tasks, low productivity, and needless frustrations. 
Analysis
The incident helped me realise the importance of effective communication in Housekeeping which is an interdependent, time-bound task (Anon, 2010). Based on the team work principle as explained in Personnel Resourcing and Development, there is clarity, role interpretation, and joint accountability, which form the main aspects of functioning in a team. The absence of updated instructions in this case interfered with working. I understood that I used too much verbal instructions rather than checking updates with the supervisor. Another important thing that the situation demonstrated to me is that teamwork in hospitality is not just support but making sure the other team members are working with proper information. Communication breakdown will not allow even the most motivated personnel to work effectively.
Conclusion 
Through this experience, I realised that I should be more proactive in trying to clarify issues, particularly when there is a lot of business. I also learnt the importance of having clear communication lines in the team since any slight miscommunication may result in an effect on the operational performance and satisfaction of the guest (Felce, 2019).
Action Plan 
I will ensure that in future similar cases I be proactive to ensure that there are no issues with communication by ensuring that I confirm the room allocations with the supervisor every morning of a shift and getting updates at any given time of the day. I will also communicate freely with fellow employees in case I realise something is missing in the information being exchanged instead of letting the instructions be said to me again. I also want to establish a form of habit of checking room lists twice, and of explaining priorities in the busy times, which will keep me organised and on track with the team. 
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The work experience in housekeeping department has strengthened some of the skills that are required to work successfully in hospitality, especially in the place where time management and teamwork play a crucial role (Hagg, 2013). Adaptability is one of the most important skills that I acquired. Housekeeping work varied based on occupancy, guest last minute requests and supervisor requests, where I had to react fast and modify my workflow without getting distracted. This flexibility empowered me to be stable under the pressure and not to lower the level of service despite the increase of the workload.
My communication skills were also enhanced particularly as far as teamwork is concerned. I got to know that informal communication which is based on verbal interaction may result in confusions and that clarity is the key to effective coordination. It taught me the value of assertive communication when communicating with the supervisor, who may be unclear about the instructions, and that it is also necessary to verify the information being communicated. They are the ability highly supported in Personnel resourcing and development where team work is based on open communication, mutual understanding and accountability.
Another important area that I was competent in with practical experience was time management. The strict deadlines of completing room tasks necessitated planning, prioritisation of work and a consistent workflow (Jones, 2008). Another thing that I learnt was that my personal performance had broader implications on the team at large; any slowness in one room would affect the performance of other teammates. This strengthened the idea that teamwork is not a one-sided attitude of simply trying to assist others but also ensuring that my roles are well addressed in order to avoid putting extra strain on the team. 
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The most notable organisational problem that occurred when I was on the placement was the lack of uniform communication in the housekeeping department. Though there was a high level of informal support of the team to each other, the formal communication process, especially on the room allocation, priorities and updates was not as effective all the time (Thoriq et al., 2024). This has been of particular concern during the high check-out times, when it was communicated verbally and frequently in a hurry manner, leading to confusion, repetitive work and even delays in room preparation.
This problem is also a manifestation of the deficiencies of the coordination systems in the department, in the Personnel Resourcing and Development perspective. Team performance is not possible without individual effort and also well-organised systems that allow information to be shared regularly (Walker, 2021). In housekeeping where work is shared and dependent, lack of clarity may result in major operation inefficiencies. The case that I had witnessed demonstrated the ease with which ambiguous communication may influence the flow of work, employee morale, and eventually the quality of services delivered to guests.
The problem also showed a cultural reliance on unorganised collaborations as opposed to formal methods. Teamwork was also good socially, but there was no formal communication practice, written updates, briefing sheets, etc., which meant that we were vulnerable at times of high pressure. This is an indication that the organisational culture focused on speed and familiarity with routine more than accuracy and clarity. Even though teamwork assisted in filling these gaps, it could not adequately resolve the root of the problem (Wood, 2013).
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The reflection on my experience, working in the housekeeping department of Mercure Newport, made me realise the close relationship between the teamwork, communication, and the level of guest service. Gibbs Reflective Cycle helped me realise how the communication problems affected the working process and created unreasonable stress in the team. Simultaneously, the experience enhanced my flexibility, ability to manage time and seek out clarifications when necessary. My critical reflection proved that structured communication processes are necessary in the housekeeping, when there are time pressure and interdependence of tasks, such that coordination must be regular. Solving organisational problems, including lack of clear instructions, would enhance team work and total satisfaction of the guests.
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