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Tomas Miskovic, 78 Tontine Street, 7 Manor Court, Folkestone, Kent, CT20 1NA Email:Tomasmiskovic@outlook.com Telephone: 07479946483
DPD HR
M Golding
Unit C
Riverside Bus Park,
New Hythe Ln
ME20 6WT

Dear Mr Golding, 
I am wiriting to you regards your courier job which was adviritsed on Indeed.com. I would like you to consider my application. I believe, I have all the skills that you require for this position and I am confident I will perform well at your organisation.
I have been working as a Courier in the Hermes company, for three years in the area of Kent. I know the area very well. I am confident I will be an excellent addition to the Maidstone depot as I have excellent teamworking skills as well as working underpressure. In my past occupations, I have always worked in a team and do not have an issue working with other people.  I have been voted the Driver of the year at the hermes company and I have also broken the record in delivering the most packages in the day in a safely manner. I am a safe driver, who drives responsibly and does not takes risk when on the road. Having experience of delivering packages safely to customers, answering and handling complaints from customers, preparing reports and any other relevent documents, loading and unloading vans, I feel, I will give DPD exactly what they are looking for. In the customers survey at the Hermes company, I have got 97% positive feedback from the customer, therefore I am confident my customer service skills are excellent. I can maintain a tight schedule and work long hours. It is my hobby to travel, and having a travelling job is what I am looking for. 
I am applying for this position, as at my current job, I cannot progress in my career. Working for DPD will enable me to climb the ladder of success and DPD will gain an excellent delivery driver who is always willing to go the extra mile. I want to move to a big organisation such as DPD, so I can bring my skills to a large-scale audiance. When I saw this job being advertised, I knew i had to apply for it because my beackground of a courier for the Hermes company seems to line up perfectly with this position, which is why I know, I will be an excellent addition to this organisation. As part of DPD Courier team, I can see myself in future working as a community delivery manager. I believe I can use my current experience and skills as well as the ones I can gain working as a Courier for community delivery manager job. I am excited for a such position to proper to me, in an such excellent orgnisation like DPD. 
I can accurately follow instructions and will always provide a safe, reliable, prompt, and courteous delivery service to your customers. My key strengths are reading maps and finding my way around delivery areas. I know the are of Kent very well and I am prepared to work in any part of the county. 
On a personal level I always go out of my way to make customers and co-workers feel special and am confident that I will quickly fit into your established team. I will always be there for my colleagues and management to offer help when needed. 
I have attached my CV, please kindly review my CV, where you can find my education, skills, and previous employments. 
I would like to thank you in advance for you time, consideration, and forthcoming response. Hoping to hearing from you soon.
Yours sincerely,
Tomas Miskovic
Tomas Miskovic, 78 Tontine Street, 7 Manor court, Folkestone, Kent
CT20 1JP
Email: Tomasmiskovic@outlook.com
Telephone: 07479946483
Personal Statement 
I am a hardworking and reliable person and easy disposition. I am an honest individual who adapts well in new environment. I am a good timekeeper and work well with others and on my own. I am keen and enthusiastic and work well under pressure. I am keen to learn and am willing to train to improve my skills. 
Key achievements: 
Hermes- Employee of the year 
Hermes- Record breaking in delivering packages in a day 
Hythe Bay Sea food restaruant – Employee of the month- Best attendance 
Hythe Bay Sea Food restuarant – Promotion from Kitchen porter to Sous Chef
EcoCleen – Chosen to be an area supervisor 
Employment history: 
Ecocleen – Cleaner- 2009-2013 
· Cleaning of Sport center 
· Communal halls 
· Changing rooms
· Office 
· Reception
Ecocleen- Supervisor 2013-2015
· Ordering chemicals
· Audits
· Ensuring enough staff are at work 
· Shift making
· Checking on staff 
HytheBay Sea Food Restaurant- Kitchen Porter -2015-2016
· Washing up
· Cleaning of kitchen 
· Service preparing

HytheBay Sea Food Restaurant – Sous Chef- 2016-2017
· Planning food prepartion
· Directing food preparation
· Supervising kitchen staff
· Collaborating with the head Chef
· Managing supplies 
· Assisting with menu planning 
· Schedule staff shifts
· Train new employees
· Monitor and maintain kitchen equiptment 
Hermes – Courier – 2017-2020
· Loading Van 
· Transporting and delivering goods to clients
· Reviewing orders before and after delivery to ensure deliveries are complete
· Assisting with loading and unloading other vehicles
· Accepting payments for delivered packages
· Preparing reports and other documents relating to deliveries
· Providing excellent customer serivce, answering and handling complaints from customers
Education 

GCSE – Slovakia 

Slovakian Literature – B 
Slovakian – B
English lanaguge – C
Mathematics – C
Science C
Geogrpahy – A
ICT – A

BTEC Level 3 Diploma in Business – Merit 
Key Modules:
· Business environement 
· Managing People 
· Working in teams 
· Effective business communication 
· 

Certificate in higher education – Skills for workplace - Merit 

Key modules: 

· Acdemic and employability skills
· Effective team work and communication 
· Personal professional Development 
· Problem solving decision making 
· Enterprice in 21st century 
· Digitial skills and research methods 
Skills :
Exellent customer service skills 
Driving 
Working in team 
Woking alone 
Time management 
Communication skills
Problem solving 
Hobbies:
Football, travelling, reading, Xbox, spending time with family, driving. 

References available on request

Reflection

I find wiriting CV and a Cover letter extremly diffuclt. This is because it was my very first time doing such exercise. I have not needed a CV or a Cover letter in the past, as all of my jobs were through someone I knew. What has however, been very helpful, was the examples that were given by the lecuture which are on moodle. They have helped me structure my CV and help me with what information I needed to put into the CV. Furthermore, Writing a Cover letter was also hard, and I had to reserach a lot about writing a cover letter and what information to put in it. I have found examples of Cover letter online, which have helped me structure my Cover letter and what information to put in it. In future, if i was to re-do my CV, I would not spend as much time on it, becuase i now understand what inforation is needed to put into the CV and how to structure it. I feel the same when writing a cover letter in future, I will know what information to put into the cover letter and how to structure it. 

I have learned that it is extremly important, to only put into the CV what needs to be. This is information only about you and not to put  any unnessery information such as how many children you have. I have made a personal statement about myself, to start with and moved on to my Key achievements, employment history, education, skills, and my hobbies. The personal statement should always suit the position you are appying for and therefore, it is recommended, to change the personal statement when applying for a new position. 

I have learned that wiriting a cover letter is for the employer to learn more about you before inviting you to an interview. It is therefore, an oppurtunity to sell yourself. In my opinion, it is very important to let the employer know what skills you have and why they should hire you. I have learned to write a cover letter by the job application. Therefore, tell the employer about the skills you have that match their job advertisment. When writing the cover letter I have clearly explained what an experinced driver I am, what skills I have, and why should they hire me. 







