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[bookmark: _Toc101981927]Abstract

The aim of this project was to develop a fully functional car rental website which has good usability. This aim had multiple objectives. The first objective was to carry out a survey to gather the requirements for the website. The second objective was to develop a car rental website. The third objective was to carry out a usability study and a questionnaire to gather data which would be analysed to see if the car rental website has good usability.
One method that was used was carrying out a survey to gather the users’ requirements for the car rental website. Another method that was used was carrying out a usability study and a questionnaire to gather data to see if the website had good usability or not.
After the usability study and questionnaire were carried out, the data showed that the car rental website did have good usability which means that the aim and objectives for the project were met. The usability study found that younger people had an easier time completing the tasks than older people. This is because the time it took the younger people to complete the tasks was significantly shorter than the time it took the older people to complete the tasks. The questionnaire results also revealed that the participants had a good time with the website, and they all thought that the website had good usability.
In conclusion, the car rental website that was developed had good usability as the data from the usability study and questionnaire showed that the participants found the website to have good usability. One recommendation that could be made for future work is to analyse how the usability of a website affects the users’ experience by having the user use a website with bad usability and then carry out a usability study. The user would then use a website with good usability and then carry out a usability study. The results of the two usability studies would then be analysed to see if the usability of a website has an effect on the users’ experience. This is one way that the project could be expanded upon in the future.
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The project being conducted is about assessing the usability of a car rental website by carrying out a usability study. Usability is especially important when developing a website. This is because the usability of a website can have an impact on the users’ experience with the website. For example, a website which has good usability could have a positive impact on the users experience. On the other hand, if a website has bad usability, it could have a negative impact on the users’ experience with the website. This is why it is important to know what things need to be implemented into a website to make sure that it has good usability. 
The project has one overarching aim. This aim is to develop a fully functional car rental website and to carry out a usability study to see if the website has good usability. This is the aim of the project as it is important to make sure that the website that is being developed has good usability.
There are some objectives that will need to be achieved in order to satisfy the aim of the project. The first objective is to carry out a survey to gather requirements for the website. This is because it is important to know what needs to be implemented into the website before developing the website to ensure that it meets all of the requirements. If the website meets these requirements, it is likely that the website will have good usability. The second objective is to develop a car rental website. This is an objective as the website will need to be developed in order to carry out the usability study to test the usability of the website. The final objective is to carry out a usability study to test the usability of the website. This is to see if the website has good usability after implementing the requirements from the survey. These are the objectives of the project.
A survey will be carried out to gather information about what people would like to see on a website and what they would not like to see on a website. The results from this survey will help to gather requirements for a website. These requirements will then be implemented into a website that will be created. The website that will be developed will be about car rentals. Once the website has been developed, a usability study and a questionnaire will be carried out to test to see if the website that has been developed has good usability.
The following report will contain a variety of chapters. There is going to be a chapter containing a literature review. The literature review will help to gather information which can help with the development of the website. There will be a methodology chapter which will talk about the software and tools that will be used to carry out the project. There will be a chapter about the design and implementation which will talk about the survey that will be carried out, the design of the car rental website, and the implementation of the car rental website. There will be an evaluation chapter which will contain the usability study and questionnaire that will be carried out. There will be a chapter which contains the conclusions and recommendations. There will also be a reflection chapter which will talk about what was learned while doing the project. Finally, there will be a references chapter which will contain all of the sources that were used in the development of the project.
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This literature review is going to contain information regarding the car rental website being developed. The first section will discuss the background of the car rental industry. The second section will contain information about existing car rental websites. These car rental websites will be analysed, and they will have their advantages and disadvantages discussed to see what needs to be done in the car rental website that is being developed in order for it to be a success. This section will also contain a summary table which shows which websites contain certain key features. This table can help to get an idea for what features should be included on the website being developed. This literature review will also have a third section which will look at research papers which are similar to this project. These papers will be analysed to see the outcome of their results. This will help to see what needs to be done in order for the project to have successful results. 

[bookmark: _Toc101981931]2.2. Background On Car Rental Industry

The car rental industry is a big industry. This is because a lot of people in the UK need a vehicle to travel but they may be unable to afford one. This is where the car rental industry comes in, as it allows people to rent a car for a small period of time for an affordable amount of money. The car rental industry is constantly making money. This is because car rental companies make approximately £272 per rental [1]. When factoring in every person in the UK who rents a car, that ends up being a lot of money for the industry. The revenue that the car rental industry makes has been increasing every year from 2012 to 2021 [1]. In 2021, the car rental industry made £16.66 billion in revenue. By 2024, this is expected to increase to £18.23 billion [1]. This shows that the car rental industry is a massive industry which is growing every year. There are many different car rental companies in the UK that people can choose from. Each company has a different number of cars available for rental. The company with the most vehicles available for rental is Lex Autolease as they have 358,838 vehicles available for rental [1]. The company with the second most vehicles available for rental is Volkswagen Financial Services as they have 195,503 vehicles for rental [1]. The company with the least number of vehicles available for rental is Santander Consumer Contract Hire as they only have 26,591 vehicles available for rental [1]. The companies with the greatest number of vehicles available for rental are likely to make the most amount of revenue as they can rent out a lot more vehicles at once. The companies with the least number of vehicles are likely to make the least amount of revenue as they can only rent out a certain number of vehicles at once. This concludes the background on the car rental industry.
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The first car rental website that will be looked at is enterprise.co.uk [2]. Enterprise is a car rental website that allows the user to rent a car from a wide variety of options. The website allows the user to sign into an account. This allows the user to earn points which can be used on free rental days. Signing in also allows the user to earn rewards which is a good incentive to make an account. There is a navigation menu at the top of the page. This helps the user easily navigate the website which can help to improve the usability of the website. Having good usability can leave a good impression on the user. If the website has bad usability, the user will not have a good impression of the website which could result in the user never using the website again. There is a section where the user can enter information and it will provide them with the availability of cars based on the information. This is useful as it quickly shows the user which cars would be best suited for rental based on the information provided. This can help to prevent the user from spending time looking for a car which suits them. There is a section on the website which allows the user to view all of the cars that are available to rent. They are all separated into categories which can help to make it easier to find a certain type of car.
The website has some advantages. The first advantage is the layout. This is because the layout is easy to understand which can help to give the user a pleasant experience. Another advantage of the website is the colour scheme. This is because the website is mostly green and white which makes it nice to look at. The colour scheme also allows for text to be easily readable which is good for the user experience. The final advantage is the use of images. This is because the website uses images to visually show what each section of the website is about. This is good for the user as they do not have to read everything to understand what each section is about as they can just look at the images to see what the section is about.
One disadvantage of the website is the number of subsections in the navigation menu. This is because there are a lot of subsections which can make it hard for the user to find out where they want to go to.
Overall, this website is particularly good as it has a good layout, good features, and good usability which is good for the user experience.
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The second car rental website that will be looked at is Europcar.co.uk [3]. Europcar is another car rental website that allows the user to rent a car from a variety of options. Much like Enterprise, Europcar allows the user to sign into an account. The website incentivises the user to create an account by offering benefits. One benefit that they offer is faster vehicle pickups. Another benefit they offer is free rewards for renting cars. These incentives can improve the users’ experience which can leave a positive impact on the user. The website also has a navigation menu. This can help to make navigating the website easier for the user. This can help to improve the usability of the website which means that the user will have an enjoyable experience with the website which could influence them to return to the website in the future. There is a section on the website which allows the user to enter some information based on the car rental. The website will then provide the user with cars which are available based on the information they provided. This is a good feature as it saves the user time as they do not have to manually search for cars which fit their criteria for the rental. The website is also similar to Enterprise as it allows the user to view all of the cars which are available. The available cars are separated into their own categories to make navigation easier for the user.
The website has some advantages. One advantage that the website has is a good layout. This is because the website is laid out in a way that makes it easy for the user to understand and navigate. This can help improve the usability and the users’ experience of the website. Another advantage of the website is the colour scheme. This is because it is primarily white which is an easy colour for the user to look at. It is also a good colour as text can be easily read on it. The third advantage is the use of images. This advantage is the same as Enterprise as the website uses images to visually show what each section is about. This means that the user does not have to read all of the information to find out what each section is about as they can just look at the images to find out.
One disadvantage of the website is that the home page has a lot of information on it. This could result in the user being overwhelmed which may lead to them using a different car rental website.
Overall, this website is similar to Enterprise as it has a good layout, a good colour scheme, and it has a good use of images. This can all help to improve usability and the users’ experience.
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The third car rental website that will be looked at is Thrifty.co.uk [4]. Thrifty is a car rental website that lets the user rent a variety of cars from a wide range of locations. This website allows the user to login, just like the previous two websites. This is useful as it can save the users’ information. This is good for the users’ experience as they would not have to enter their information every time they go on the website. Once they login, their information will be saved and displayed. At the top of the webpage, there is a navigation menu. This is good as it can help the user quickly navigate the website. This improves the usability and the users’ experience on the website. At the top of the webpage, there is a section which allows the user to enter information about the car rental. Once the user has entered the information, it will provide them with cars which are available for rental based on the information they entered. This is good as it means that the user does not have to manually search for a car to rent. This can help to improve the users’ experience on the website. The website also provides a lot of information for every car. This is useful as it can help the user to pick a car to rent which would be best suited for their needs. Much like the previous websites, all of the cars are separated into categories to help make it easier for the user to navigate and view the cars.
The website has some advantages. One advantage is that it has a simple layout. This is because each page is short, and it only shows relevant information. This is good for usability as it means that the user does not have to read a lot of unnecessary information. Another advantage of the website is that it is easy to book a car. This is useful as it means that the user does not have to spend time navigating the website to rent a car which is good for the user experience. 
One disadvantage of the website is the font of some of the headers. This is because the headers are in a font which can be hard for some users to read. The font is also blue which can make it more difficult for some users to read. This can be bad for the usability and the users’ experience.
Overall, this website is similar to the previous ones as it has a good layout. The website is also a smaller website than the previous ones which makes it different from the previous ones.

[bookmark: _Toc101981936]2.3.4. Daysrental.co.uk
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The fourth car rental website that will be looked at is Daysretnal.co.uk [5]. Day’s Rental is a car rental website that allows the user to rent a variety of cars from many different locations. Unlike the previous website, this website does not have a place where the user can login. This means that the user is not able to save their information on the website and they will have to enter it every time they go to the website. The website has a navigation menu at the top of the webpage. This can help the user easily navigate the website which improves the websites usability and user experience. There is a section on the home page which allows the user to enter information about the rental. The website will then take them to a page where they enter their personal information and some more information which will then allow them to book a rental car. This is a good feature as it means that the user does not have to navigate the website to find the place where they can book a rental car. This can give the user a good experience with the website which could incentivise them to use the website in the future. There is also a section on the website which allows them to view all of the cars that they have available for rental. The cars are also separated into categories. This can help the user easily find a car which suits their needs. 
The website has some advantages. One advantage of the website is the navigation menu. This is because some sections in the menu allow the user to scroll through the subsections. This means that the navigation menu takes up less space which improves the layout of the website. Another advantage of the website is the vehicles page. This is because all of the vehicles are separated into categories and all of the vehicles have images which show what the vehicles look like. It also gives information about each car. This improves the usability of the website as it makes it easy to see all of the vehicles that are available for rental. The third advantage of the website is that it has a live chat. This is a good feature to have as it means that the user is able to quickly get help if they need it. This can improve their experience with the website.
One disadvantage of the website is that there is no way to remove the live chat button from the right side of the screen. This is a disadvantage as the button can get in the way and it could result in the user accidentally clicking it. This could result in the user having a negative experience with the website.
Overall, this website is similar to the previous websites as it has a good layout, a good navigation menu, and it has a section which allows the user to view all of the cars.

[bookmark: _Toc101981937]2.3.5. Swanseaminimus.co.uk
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The next website is not a car rental website, it is a minibus rental website called Swanseaminibus.co.uk [6]. This website is being looked at as it is similar to the car rental websites that have already been looked at. In the top right corner of the page, they have social media icons that will take the user to their social media when the icons are clicked. This can help the user keep up with the company through social media which could enhance their experience. The website also has a navigation menu at the top of the page. This can help the user quickly and easily navigate the website which can improve the usability of the website and the users’ experience. Underneath the navigation menu, there is a section where the user can enter information about the rental and the website will provide a free quote. This can help the user get an idea of how much the rental is going to cost. There is also a section on the website which allows the user to look at all of the coaches that are available. This can help the user see what minibus would be best suited for their needs.
The website has some advantages. One advantage that the website has is buttons which will take the user to their social media. This can help the user to keep up with the company and it is an effective way for the user to interact with the company if they have any questions. Another advantage of the website is the layout. This is because the layout is quite easy to understand which is good for the users’ experience as they are less likely to be confused when navigating the website. The final advantage of the website is that they make it easy to see what services and coaches they have available. This improves the usability of the website as the user can easily see all of the services and coaches without having to navigate through the website to find them.
One disadvantage of the website is that the user needs to enter their name, email, and phone number to get the free quote. This can be off-putting to some users as they may not want to give their information to the website which could result in them going to a different website to look for minibus rentals.
Overall, this website is similar to the other websites as it allows the user to enter their rental information. The website also has a similar layout to the other websites.
[bookmark: _Toc101981938]2.3.6. Hertz.co.uk
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The next car rental website that will be looked at is Hertz.co.uk [7]. At the top of the website, there is a navigation menu. This can help the user navigate the website with ease. This can improve the usability and the users’ experience of the website. Underneath the navigation menu, there is a section where the user can enter information about their rental. Once the information is entered, the website will provide the user with all of the cars that are available for rental based on the information the user entered. This is good for the users’ experience as it easily shows them all of the cars which they can choose from instead of having to navigate the website and searching through all of the cars to find the ones which fit their needs. Underneath this section, there are social media icons. When these icons are clicked, it will take the user to the company’s social media. This is good for the users’ experience as it allows them to keep up with the company and it makes it easy for them to ask the company any questions.
The website has some advantages. One advantage of the website is the layout. This is because the layout is simple and easy for the user to understand. This can make it easy for the user to navigate the website which can improve their experience with the website. Another advantage of the website is the social media icons. This is because it is a good way of allowing the user to keep up with the company. The final advantage of the website is that it allows the user to see which cars are the most popular to rent. This can help the user to decide which car they would like to rent.
One disadvantage of the website is that the live chat requires the user to enter their name and email in order to chat. This is a disadvantage because people may not want to enter their personal information to use the live chat. This could result in the user not getting the help they need which could make the user want to use a different rental website.
Overall, this website is similar to the other websites as it has a similar layout, and it allows the user to enter information about their rental.
[bookmark: _Toc101981939]2.3.7. Qualityvehiclehire.co.uk
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The next website that will be looked at is qualityvehiclehire.co.uk [8]. At the top of the website, there is a section which displays the phone number of the company. This is good for usability as it is an easy way of making sure that the user knows how to get in touch with the company. Under this section, there is a navigation menu. The navigation menu allows the user to easily navigate the website which is good for the user experience. Further down the webpage, there is an enquiry section. This section allows the user to enter their rental information. The user can then send their enquiry to the company where it will be looked at to see if there are any vehicles available for rental based on their enquiry. This is good for the user experience as the user does not have to look for vehicles which would be suitable for their rental as the company will do it for them. There is also a reviews section on the page which displays some reviews that the website has received. This is good for the user experience as it shows the user that the website is a good and reliable website. This could influence them to continue to use the website instead of looking for another website from which to rent a vehicle.
This website has some advantages. The first advantage is the layout. This is because it has a very simple layout, and it does not have a lot of content on the webpage which could make it easier for the user to understand and navigate. The second advantage of the website is that all of the other pages on the website have the same layout. This can help to prevent the user from being confused when navigating the website. The third advantage of the website is that it shows reviews that the website has had. This is good as it can show the user that the website is trustworthy and reliable.
One disadvantage of the website is that the website does not show the user any information about the vehicles available. This can make it difficult for the user to see if they have any vehicles that would best suit their needs.
Overall, this website is similar to the other websites as it has a navigation bar and a good layout. It is different to the other websites though as it is a much simpler website to navigate.
This concludes the section which looks at existing car rental websites. In conclusion, the websites have a lot in common with each other. This is because the fundamentals of the websites are all the same. However, each website is unique as they all look different, and they all have unique features which separate them from the other websites.



[bookmark: _Toc101981940]2.4. Summary Table

This section is going to contain a summary table which shows and compares the features of each website. This can help easily identify what features each website has at a glance. The table will contain all of the car rental websites that have been previously considered.

	Website Features

	Website Name
	Navigation Menu
	Login Page
	Clickable Social Media Icons
	Contact Page
	Live Chat

	Enterprise.co.uk
	YES
	YES
	YES
	YES
	YES

	Europcar.co.uk
	YES
	YES
	NO
	YES
	YES

	Thrifty.co.uk
	YES
	YES
	YES
	YES
	NO

	Daysrental.co.uk
	YES
	NO
	YES
	YES
	YES

	Swanseaminibus.co.uk
	YES
	YES
	YES
	YES
	NO

	Hertz.co.uk
	YES
	YES
	YES
	YES
	YES

	Qualityvehiclehire.co.uk
	YES
	NO
	YES
	YES
	NO







[bookmark: _Toc101981941]2.5. Research Papers

This section is going to look at some research papers that are based on car rental applications and websites. This is because it could help with the development of the car rental website being created for the project. This is because the papers could contain information which could help to improve the quality of the website being developed.

[bookmark: _Toc101981942]2.5.1. Car Rental System
The first research paper that will be considered is Car Rental System [9]. This paper is about the development of a car rental system. The paper starts with an introduction that talks about the three phases of the car rental system. The introduction also talks about the needs for a car rental system. It also gives a brief description of what the objective of the system is. There is a short section that talks about the methodology of the system. It also talks about the project framework and the data that the system will collect. Finally, the introduction talks about the tools used when creating the system. The paper then talks about the related work. In this section, it gives a problem statement and a proposed solution. It talks about the scope and features of the project. The project states the functional requirements and the non-functional requirements of the project. Finally, it talks about the assumptions which are related to the system. The third section of the paper is the literature survey. This section gives an analysis of the system and a problem analysis. This section also talks about any design and development problems in the system. There is also a feasibility analysis, economic analysis, and a software analysis in this section. This section talks about the Gantt chart that will be used to represent the progress of the project. The fourth section is about the design of the project. This section talks about the design process for the system, and it has multiple diagrams which show how the system will work. The fifth section shows the structure of the database. The sixth section shows the backend and frontend implementation of the system. Finally, the sixth section contains a conclusion for the project, and it has multiple references at the end of the paper.
[bookmark: _Toc101981943]2.5.2. A Prototype of a Mobile Car Rental System 
The second research paper that will be considered is A Prototype of a Mobile Car Rental System [10]. This paper is about proposing a prototype of a mobile car rental system. The paper starts with an introduction that talks about how the advancement of technology has changed the way businesses work. The second section of the paper is about the methodology. This section talks about the different modules that are designed for the system. It talks about the login, search, and payment modules. It also talks about the ease of use and the user-friendliness of the system. This section also has a diagram which shows the process of the system from an admin and customers point of view. The third section talks about the implementation of the system. This section shows the sign in page, and the rental car booking procedure. It also shows what the admins’ main page would look like. It shows what the admins’ console page would look like. Finally, it also shows what the booking details would look like. The last section contains a conclusion about the project. At the bottom of the paper, there are references that were used in the paper.

[bookmark: _Toc101981944]2.5.3. Car Rental Website
The third research paper that will be considered is Car Rental Website [11]. This paper is about creating a car rental website. The first section is an introduction that talks about why it is important for a company to have an online website and it gives information about the website that has been created. The second section talks about a lot of different tools and technologies that are used when developing websites. It talks about frontend web development, and it talks about backend web development. The third section of the paper talks about the website development process. It talks about the phases of development. It also talks about the user requirements. It talks about the design of the website, and it has diagrams for the website layout and the database table layout. There is a section that talks about the implementation of the website after completing the previous requirements. Finally, this section talks about publishing the website. The fourth section talks about the implementation of the website. It talks about the user requirements, hardware requirements, and software requirements. It shows the webpage design and a bunch of diagrams that were created in the development of the website. The paper shows the code for all of the pages on the website. The paper then shows what the final website looks like. Once the website was completed, it was published. The last section contains a conclusion for the website. Under the conclusion, the references that were used in the paper are listed. Under the references, all of the database tables are displayed.

[bookmark: _Toc101981945]2.5.4. Online Car Rental System using Web-Based and SMS Technology
The fourth research paper that will be considered is Online Car Rental System using Web-Based and SMS Technology [12]. This paper is about designing a web-based system using SMS technology. The first section contains an introduction that talks about the waterfall model which was the model used when developing the system. The model contains five phases. The paper talks about these phases which are planning, analysis, design, development, and evaluation. It talks about how these phases were used in the development process. The second section talks about the research results. A study was carried out to evaluate the effectiveness of the system. 30 respondents were used in the study. The paper then shows a table which contains all of the results from the study. It shows the mean score for each question in the study. This helps to see what each respondent thought of the effectiveness of the system. Under the table, there is a short section that talks about the results of the study. The final section contains a conclusion that talks about the system that was created. Under the conclusion, all of the references which were used in the paper are listed.

[bookmark: _Toc101981946]2.5.5. Online Evaluation Method For Assessing The Variation Of The Number Of Tourists Interested In Car Rental
The fifth research paper that will be considered is Online Evaluation Method For Assessing The Variation Of The Number Of Tourists Interested In Car Rental [13]. The paper starts off with an introduction that talks about why it is important to measure the number of tourists. The second section in the paper then goes on to talk about how Google Analytics is a useful tool to measure tourism. The third section in the paper talks about car rental as a form of tourism. It talks about the different types of websites that offer rentals. It also talks about the different types of vehicles that are offered on rental websites. The fourth section in the paper talks about the results that were obtained from the car rental activity. The results were gathered after using google analytics. The paper then shows a table which has the results displayed on it. The table shows the rental period, website visits, goal conversion rate, and clients for car rental. The website got the greatest number of visits during the summer. The paper then has some graphs that display the results. The fifth section contains a conclusion which talks about why Google Analytics is an important tool. Underneath the conclusion, there is a section which contains all of the references that were used in the paper.

[bookmark: _Toc101981947]2.5.6. Rent a Car in Just 0, 60, 240 or 1,217 seconds? - Comparative Usability Measurement, CUE-8 
The final research paper that will be considered is Rent a Car in Just 0, 60, 240 or 1,217 seconds? - Comparative Usability Measurement, CUE-8 [14]. This paper is about measuring the usability of a car rental website. The first section contains an introduction that talks about the need for information about usability measurements. Underneath the introduction, there is a section which talks about Comparative Usability Evaluation and the goals of it. The next section talks about the method. This section talks about the five tasks that the participants had to do on the website. There is a table which shows all of the participants. The second table shows the results of the tasks. It shows how long each participant took to complete the tasks. It also shows the success rate of the participant. This table is useful as it can help to see if the website has good usability or not. There are five graphs which show how each participant performed for each of the five tasks. This can help to visualise the results. There is a conclusion section which talks about how usability metrics can expose weaknesses in testing methods. Underneath the conclusion, there is a references section which shows the references used in the paper.

[bookmark: _Toc101981948]2.6. Conclusion

In conclusion, there are many different car rental websites that can be looked at to help gather ideas for what features need to be included on the website being developed to make sure that the website has good usability. The research papers have also helped as they have contained information that is beneficial to the development of the website. The papers have also contained information that is beneficial to the project as a whole. Overall, this literature review has helped to gather requirements and ideas for features that need to be included on the website being developed.


[bookmark: _Toc101981949]Chapter 3. Research and Development Methodologies

This section is going to talk about the research methodology that was chosen for the project. It is going to talk about the development methodology that was chosen for the project. It is going to discuss the software that is going to be used and it will give reasons as to why the software is appropriate for the project. It will also discuss any hardware that is going to be needed for the project. Finally, it will talk about the languages that are going to be used to design and develop the project.
The research methodology that was chosen for this project was a survey. A survey will be used to gather the requirements for the car rental website. The survey will be sent to a variety of participants to gather their requirements for the car rental website. These requirements will then be implemented into the website to help improve its usability. The reason why a survey was chosen to gather requirements instead of something like an interview, is because it is easier and faster. This is because the survey can be sent to a variety of people at the same time which means that the participants can fill in the survey at the same time whereas only one participant could be interviewed at a time which would take a long time to gather the requirements for all of the participants. One advantage of using a survey instead of an interview is because Microsoft Forms automatically creates graphs for each question which can help to visualise all of the results whereas an interview would require the user to create their own graphs based on the results. This means that a survey can help to make it easier to find all of the requirements from the participants’ results. Overall, a survey is being used because it is an easier and faster way of gathering the requirements compared to other research methods like an interview.
The development methodology that was chosen for this project was the waterfall methodology. The reason why the waterfall methodology was chosen is because it consists of five stages. These stages are requirements, design, implementation, testing, and deployment. These stages would be good for the project because the first stage of the project is to gather the requirements for the website. The second stage for the project is to design the website based on the requirements that have been gathered. The third stage is to implement the website based on the design and requirements. The fourth stage is to test the website to make sure that it works correctly. The final stage is to deploy the website by carrying out the usability study to test the usability of the website. One advantage of using the waterfall methodology is that it allows for the requirements to be gathered before designing and implementing the website which can help to prevent any changes being made to the website during development as the website will have already been designed around the requirements. Overall, the waterfall methodology is being used because the five stages of development would work well in the creation of the project.
There are different types of software that could be used to develop the project. The three pieces of software that are going to be used are Notepad++, phpMyAdmin and XAMPP. Notepad++ is going to be used to develop the car rental website. Notepad++ is an appropriate software to use for this project as it is a free source code editor that supports many languages [15]. This means that it supports the two languages that are going to be used to develop the website. One advantage of using Notepad++ is that the author is familiar with the software so they will be able to easily use it and the features that it offers. This is why Notepad++ has been chosen to develop the website. phpMyAdmin is going to be used to develop the database that is linked to the website. phpMyAdmin is an appropriate software to use for this project as it is a free software tool that is written in PHP which is able to handle the administration of MySQL over the web [16]. This means that it can be used to create the database that will store the details that are entered on the website. One advantage of using phpMyAdmin is that the author is familiar with the software so they will be able to easily use it and the features that it offers. This is why phpMyAdmin has been chosen to develop the database for the website. XAMPP is going to be used to create a local web server which is what the website and database will be created on. XAMPP is an appropriate software to use for this project as it is a free software tool that allows the user to easily create a local web server [17]. This means that it can be used to host the local web server which will contain the website and database. one advantage of using XAMPP is that it is easy to setup and use which means that the author should not encounter any issues while using it. This is why XAMPP is going to be used to host the local web server for the project. These are the three pieces of software that will be used in the project. 
The only piece of hardware that is needed to develop the project is a computer. This is because a computer is needed to be able to use the software that is needed to develop the project.
The programming languages that will be used to design and develop the project are HTML and PHP. HTML will be used because it is a language that can be used to easily develop websites. This is useful as the author intends to develop a website so this language would be beneficial to use. HTML is also being used because the author is familiar with it so they should have no trouble developing a website using HTML. PHP is also being used because it allows for the database to be linked to the website. This is necessary because the database needs to store information that is being entered on the website. PHP is being used because the author is familiar with it so they should have no issues getting it to work properly. These are the two programming languages that will be used to design and develop the project. This concludes the development methodology for the project.

[bookmark: _Toc101981950]Chapter 4. Design & Implementation

[bookmark: _Toc101981951]4.1. Survey Design

Before designing or creating the database, a survey needed to be created. This section is going to talk about the design of the survey. The first section is going to talk about why these questions were chosen for the survey. 
Q1 – How old are you?
This is so the author could get an idea for the requirements that each age group had. 
Q2 – What is your gender?
This is so the author could see if a specific gender had certain requirements for the website. 
Q3 – What is your preferred device to use when browsing websites?
This is so the author could design the website based on the most commonly used devices. 
Q4 – what is your preferred device to use when booking/purchasing something from a website?
This is so the author could design the website about rentals based on the most commonly used devices. 
Q5- Do you own a car? & Q6- Would you ever consider renting a car?
This is so the author could get an idea for how popular a car rental website would be and what the demographic would be. 
Q7 – When using a new website, what is the first thing that gets your attention?
This is so the author could see what part of the website they needed to invest time into to make sure that the website grabbed the users’ attention. 
Q8 – What is something that you like to see on websites?
This is so the author could get an idea for things that needed to be included on the website. 
Q9 – What is something that you do not like to see on websites?
This is so the author could get an idea for what not to include on the website. 

Q10 – Approximately how long do you spend on a website when renting/purchasing something?
This is so the author could get an idea for how simple they needed to make the checkout process.
 Q11 – Would you prefer a website to contain a lot of images or not a lot of images? 
This is so the author could know if they needed to include a lot of images on the website or not. 
Q12 – Would you prefer a website to contain a lot of text or not a lot of text?
This is so the author could know if they needed to include a lot of text on the website or not. 
Q13 – What is one thing a website could do to improve the user experience?
 This is so the author could get an idea for things to include on the website to improve the user experience. 
Q14 – Have you ever rented a car via a website? If yes, which site have you used?
This is so the author could get an idea for what car rental websites needed to be looked at in order to get an idea for what the website could look like. 
Q15 – On a scale of 1-10, with 1 being the lowest and 10 being the highest, how would you rate your overall experience of renting cars online? & Q16 – Explain the rating you provided for the last question regarding your overall experience of renting cars online
This is so the author could get an idea for what the car rental experience is like and what could be done to improve the experience. These are all of the questions that were in the survey.
After creating the survey, it was sent to 3 friends. This is so the author could get feedback from the pilot survey to see if there were any problems or if any of the questions needed to be changed. Feedback was returned by the recipients of the pilot survey. In their feedback, they said that they encountered no problems when filling in the pilot survey. Because there were no problems in the pilot survey, nothing needed to be changed for the main survey. The main survey could then be sent to a wide variety of people so the author could have a wide range of results which could help with the development of the website.
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This section is going to talk about all of the results that were gathered from the survey. It is going to discuss the results for each question. 
Q1- What is your age?
None of the users were under the age of 18. 5 of the users were between the age 18 and 25. 6 of the users were between the age 26 and 35. 9 of the users were between the age 36 and 45. 16 of the users were between the age 46 and 55. 5 of the users were between the age 56 and 65. Finally, 6 of the users were over 65. This shows that there are a wide variety of ages in this survey which can help to get a wide range of results which can help with developing the requirements for the website.
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Q2 – What is your gender?
11 of the users were male and 36 of the users were female. This shows that there was a good balance of genders which can help when developing the requirements for the website as a certain gender may have certain requirements.
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Q3 – What is your preferred device to use when browsing websites?
20 people said PC, 17 people said tablet, 27 people said phone and 1 person said Chromebook. This shows that the results are quite evenly dispersed which means that the website being developed will need to be able to work on a PC, tablet, and phone.
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Q4 – What is your preferred device to use when booking/purchasing something from a website?
28 people said PC, 14 people said tablet, 18 people said phone, and 1 person said Chromebook. These results are pretty evenly dispersed which means that the user will need to be able to rent a vehicle from the website if they are on a PC, tablet, or a phone. 
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Q5 – Do you own a car?
37 people said they do own a car while 10 people said that they do not. This shows that a car rental website could be beneficial for people who do not own a car. 81% of the people who answered ‘Yes’ were female.
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Q6 – Would you ever consider renting a car?
17 people said yes, 12 people said no, and 18 people said maybe. This shows that a lot of people would consider renting a car which means that a car rental website could be useful for a lot of people. 64% of people who answered ‘Maybe’ were male.
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Q7 – When using a new website, what is the first thing that gets your attention?
There were 47 responses to this question which provided a variety of different answers. These answers will be very beneficial in the creation of the website. 15% of the people who answered this question said that ease of use was the first thing that gets their attention.
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Q8 – What is something that you like to see on websites?
There were 47 responses to this question which provided a variety of different answers. These answers can be useful as they can help provide information as to what features need to be included on the website. 43% of people said that easy navigation is something that they like to see on websites.
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Q9 – What is something that you do not like to see on websites?
There were 47 responses to this question which provided a variety of answers. These answers can be useful as they can help provide information as to what features should not be included on the website. 23% of people said that difficult navigation is something that they do not like to see on websites.
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Q10 – Approximately how long do you spend on a website when renting/purchasing something?
3 people said under 5 minutes, 15 people said 5-10 minutes, 16 people said 11-15 minutes, and 13 people said more than 15 minutes. This shows that the majority of people spend quite a lot of time when renting or purchasing something. This means that the car rental website needs to be developed in a way that will reduce the amount of time a user spends purchasing or renting something.
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Q11 – Would you prefer a website to contain a lot of images or not a lot of images?
33 people said they like a website to contain a lot of images. 14 people said they do not like a website to contain a lot of images. This shows that a majority of people like it when a website contains a lot of images. This means that the car rental website should contain a lot of images. 73% of people who answered ‘A lot of images’ were female.
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Q12 – Would you prefer a website to contain a lot of text or not a lot of text?
12 people said they like a website to contain a lot of text. 35 people said they do not like a website to contain a lot of text. This shows that a majority of people do not like it when a website contains a lot of text. This means that the car rental website should not contain a lot of text. 75% of the people who answered ‘Not a lot of text’ were female.
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Q13 – What is one thing a website could do to improve the user experience?
There were 47 responses which provided a variety of answers. These answers will be beneficial in the creation of the website. 23% of people said that ease of use is something that a website can do to improve the user experience.
[image: Text

Description automatically generated]





Q14 – Have you ever rented a car via a website? If yes, which site have you used?
30 people said that they have never rented a car. 13 people said that they have rented a car. This shows that the majority of people have never rented a car. The people that have rented a car used a variety of different websites. These websites will be looked at to see what features they included that could be implemented into the car rental website being developed.
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Q15 – On a scale of 1-10, with 1 being the lowest and 10 being the highest, how would you rate your overall experience of renting cars online?
The majority of people had a good experience when renting a car online which means that the renting process for the website being developed should be similar to already existing car rental websites.
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Q16 – Explain the rating you provided for the last question regarding your overall experience of renting cars online
There were 17 responses for this question which provided a variety of answers. These answers can help to make sure that the car rental process on the website fits the users’ needs.
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In conclusion, all of the results that were gathered from the survey will be very beneficial in the creation of the car rental website. This is because the results will help to gather all of the requirements for the website. Implementing these requirements into the website will help to improve the user experience. The requirements for the website can be found in the section below.

[bookmark: _Toc101981953]4.3. Requirements

This section contains all of the requirements for the website that were gathered from the survey. 
1. Website should be responsive. 
This means that the website must work correctly on PC, tablets, and mobile phones. 
2. User must be able to book a vehicle on all of those devices. 
3. Website must be appropriate for all age groups. 
This is because the survey contained a variety of ages which means that the website must be suitable for everyone who uses it. 
4. Website must store the details that the user enters into a database. 
5. Website must be easy to use. 
This means that it must have a good layout, easy navigation, and it needs to have a good colour scheme. 
6. Website should not have a crammed layout.
This means that there should not be a lot of text on the screen as the survey results show that the users do not like an abundance of text on the screen. 
7. The car booking process must be easy.
This is to help give the user a good experience. 
8. The website must contain images. 
9. Website must contain contact information. 
This means that the website must have a contact page. These are all of the main requirements for the website.
[bookmark: _Toc101981954]4.4. Design

Once the requirements had been gathered, the website and database could start being designed. The first step was to think about the booking process to get an idea for what details would have to be stored in the database. The customer details, the vehicle details, and booking details would need to be stored in the database. Once it was decided that these details would be stored in the database, the database was designed. An entity relationship diagram was designed to get an idea for what tables and fields needed to be created in the database. The entity relationship diagram would also help to see which tables are connected to each other. The entity relationship diagram can be seen below.

[bookmark: _Toc101981955][image: Diagram

Description automatically generated with medium confidence]4.4.1. Database Design

The entity relationship diagram that was designed contained four tables. The first table was the ‘Customers’ table. This table would store the users’ details once they entered them on the website. It would also be linked to the ‘Bookings’ table which would store each users’ booking details.
The second table was the ‘Vehicles’ table. This would store all of the vehicles that were available on the website. This table would be linked to the ‘Vehicle Details’ table which would store the details for each vehicle that is available on the website.
The third table was the ‘Vehicle Details’ table which would store the details for each individual vehicle that is on the website. This table would be linked to the ‘Bookings’ table which would store each users’ booking details.
The final table was the ‘Bookings’ table. This table would store each users’ booking details. Once the database had been designed, it could then be implemented.

[bookmark: _Toc101981956]4.4.2. Website Design

Once the database had been designed, the website could then be designed. The website was designed with the database design and user requirements in mind. This helped to get an idea for what the website should look like. The literature review also helped to get an idea for what the layout of the website should look like and what pages the website should include.
It was decided that there would be four pages on the website. The first page would be the ‘Home’ page. This page would include some general information about the website. The page would include a panel that contains more information about the website that the user could open and close. There would be a navigation menu at the top of the page that would allow the user to navigate the website. There would also be a footer at the bottom of the page that contains some more information.
The second page would be the ‘Rental’ page. This page would include the same panel, navigation menu, and footer. This page would contain some information about rentals and the rental process. There would be a button on this page that would allow the user to start the rental process. This button would take them to a page where they can search for a vehicle to rent. They will then be taken to a page which displays the vehicles that match their search. At the bottom of this page, the user would enter their personal details and the ‘Details ID’ for the vehicle that they would like to rent. They would then click a button that takes them to the final page in the rental process which shows them their booking information.
The third page would be the ‘Gallery’ page. This page would include the same panel, navigation menu, and footer as the previous pages. This page would display information and images of all of the vehicles that are available on the website.
The final page would be the ‘Contact’ page. This page would include the same panel, navigation menu, and footer as the previous pages. This page would contain contact information which would allow the user to get in contact with the car rental company. Once the website had been designed, it could then be implemented. 
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Once the design phase for the website and database had finished, they could both be implemented. This section is going to talk about the implementation of the database and website.

[bookmark: _Toc101981958]4.5.1. Database Implementation
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Description automatically generated]Implementing the database was a simple process. This is because phpMyAdmin was being used which the author was familiar with. The entity relationship diagram from the design phase was also being used to help with the implementation. The first step was to create the ‘customers’ table. This table had 8 fields which are about the customers’ details. The ‘Customer_ID’ is the primary key in this table. When the customer enters their information on the website, this is where it would be stored. 
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Description automatically generated]The second table that was created was the ‘vehicles’ table. This table had 3 fields which are about the vehicles that are available on the website. The primary key in this table is the ‘Vehicle_ID’. This is where all of the vehicles that are available on the website are stored.


[image: ]The third table that was created was the ‘vehicle_details’ table. This table has 9 fields which are about the specific vehicle details for each vehicle that is available on the website. The primary key in this table is the ‘Details_ID’. There is a foreign key in this table which is called ‘Vehicle_ID’ which is linked to the ‘vehicles’ table. This is to link the specific details with the correct vehicle. There is an ‘Image’ field which allows an image of the car to be entered. This table is where all of the details about the vehicles on the website are stored.
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Description automatically generated]The final table that was created was the ‘bookings’ table. This table has 6 fields which are about the booking details for each customer. The primary key in this table is the ‘Booking_ID’. There are two foreign keys in this table. The first one is ‘Customer_ID’ which is linked to the ‘customers’ table. This is to make sure that the booking details are linked to the correct customer. The second foreign key is ‘Details_ID’. This is linked to the ‘vehicle_details’ table. This is to make sure that the vehicle in the booking information is linked to the correct vehicle. This is the table where all of the booking information for each customer is stored.
																					
Once all of the tables had been created and formatted correctly, the database was completed, and the implementation of the database was finished. This meant that the website could start to be implemented. The section below will talk about the implementation of the website.
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Once the database had been implemented, the website could then be implemented. The first step was to create a file which would allow the website to connect to the database. This file was called ‘conninfo.php’. This file would allow the website to display the vehicles that were stored in the database. It would also allow for the details that are entered on the website to be stored in the database.
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It was then time to start developing the website pages. The website pages were developed with the designs and requirements in mind. The first page that was developed was the ‘Home’ page. This page has a title, a navigation menu, a panel, and a footer. All of these things can be found on all of the other pages. The layout and colour scheme of all the pages are the same to help improve the user experience. The ‘Home’ page contains general information about the website.
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Description automatically generated]The ‘Rental’ page contains information about the rental process. On this page is a button that will take the user to another page which starts the car rental process.
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Description automatically generated]Once the user clicks the button, they are taken to the ‘Search’ page. This page allows the user to search for a specific vehicle make or type. Once they click search, they are taken to the ‘Vehicle Select’ page which will display all of the vehicles that match their search criteria.
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Description automatically generated]The ‘Vehicle Select’ page shows information and images of all of the vehicles that match the users’ search criteria. At the bottom of the page are some text boxes where the user can enter their personal information and the ‘Details_ID’ of the vehicle that they would like to rent. Once the user presses the ‘Submit’ button. Their details are added to the ‘customers’ table and the ‘bookings’ table in the database. They will then be taken to the ‘Save Record’ page.

The ‘Save Record’ page confirms that the users’ information has been added to the database. There is a button on this page that will take the user to the ‘Booking’ page.
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Description automatically generated]The ‘Booking’ page displays the users’ booking order. It does this by getting the last record from the ‘Bookings’ table in the database and it displays it on the website. There is a button below the booking details that will take the user back to the ‘Home’ page which will complete the booking process.
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Description automatically generated]The third page on the website is the ‘Gallery’ page. This page displays all of the vehicles that are available on the website. It does this by retrieving them from the database and displaying them on the website. It shows information about the cars and images of the cars.
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Description automatically generated]The final page on the website is the ‘Contact’ page. This page contains an embedded google map. The page also contains contact information that the user can use to get in contact with the company.


These were all of the pages that were developed for the website. During the implementation process for the website, different types of testing were carried out. The first type of testing that was carried out was unit testing. Unit testing was carried out to make sure that all of the individual bits of code worked correctly. This helped to eliminate any problems with the code before moving on to the next piece of code. This helped to prevent problems from stacking up as more pieces of code were developed. Unit testing was carried out on all of the individual bits of code to make sure that it all worked correctly which it did.
The second type of testing that was carried out was system testing. System testing was carried out to make sure that the system as a whole worked correctly. This was carried out to ensure that there were no issues or bugs on the website or database. The system testing was carried out to make sure everything worked correctly which it did.
The third type of testing that was carried out was usability testing. Usability testing was carried out to make that that all of the interfaces worked correctly. Each webpage was tested to make sure that all of the features worked correctly. Everything worked correctly so the author moved on to the final type of testing.
The final type of testing that was carried out was acceptance testing. This was carried out to make sure that the database and website did exactly what it was supposed to do. The database and website were both tested to make sure that they worked correctly which they did. This concluded all of the types of testing that were carried out on the database and website. The testing will be discussed in detail in the next chapter.
Once all of the testing was completed, the website implementation was completed which meant that both the database and website were finished. This concludes the design and implementation chapter.


[bookmark: _Toc101981960]Chapter 5. Evaluation

After the implementation phase was complete, a usability study needed to be conducted to analyse the usability of the website. The usability study would consist of 4 tasks which the user would have to carry out. They would be timed to see how long the tasks take them to complete. They will be asked for a comment after they complete each task to see how they found the task. After they have finished all of the tasks, the user would then fill in a questionnaire which would be about their experience with the website. This would help to get an idea for what the users thought of the website. There were 10 participants in the usability study of different ages and genders. This would help to get an idea for what the different demographics thought of the website. Below is an example of one of the usability study participants results. All of the usability study results and questionnaires can be found in the appendix.
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[image: Table

Description automatically generated]










Above is an example of one of the participants results in the usability study. They were given 4 tasks to complete. The first task required them to rent a Ford Focus with the fuel type ‘Diesel’. This took them 2 minutes and 31 seconds to complete. The participant found this task straight forward and they had no issues. The second task required the user to rent an Audi TT which was manufactured in 2017. This task took the participant 2 minutes and 10 seconds. The participant had no issues completing this task. The third task required the user to find a Nissan Qashqai with the Details ID of ‘25’. This task took them 40 seconds and they had no issues. The final task required the participant to find the email address for the car rental website. This task took them 15 seconds and they had no issues completing the task. These tasks were repeated for all 10 participants. Below is an example of the questionnaire that the same participant filled in.
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Above is an example of the questionnaire that the participant would fill in. The questionnaire consisted of 10 questions about their experience with the website. This would help to provide feedback on their experience with the website which could help to find out how good the usability of the website was.
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After all of the participants had completed the usability study and questionnaire, the results were analysed to see what conclusions could be drawn from the data. The first conclusion that can be drawn from the data, is that younger people were able to complete their tasks quicker than the older people. This could be because they spend more time on the internet, so they are familiar with how to navigate new websites and how to carry out a booking process on a website. Another conclusion that can be drawn from the data is that all of the participants were able to carry out their tasks. This means that the website was suitable for people of all ages which was one of the requirements. The data also shows that the participants found the website easy to use which fulfils another requirement for the website. 
The data shows that all of the requirements for the website were met. This is because the website worked on PC, tablets, and phones and the user was able to rent a car on these devices. The website was also able to store the users’ booking information in the database. The website was appropriate for all age groups, and it was easy to use as it had a good layout, easy navigation, and good colours. The website did not have too much text on the screen which helped to prevent it from having a crammed layout which was one of the requirements. The website contained some images and a ‘Contact’ page which was another requirement. Finally, the website had an easy booking process which was the final requirement. Overall, this shows that the data managed to fulfil all of the requirements the website had. It also shows that collecting requirements from users before developing the website can help to improve the usability of the website once it has been created.
The data backed up the research in the literature review. This is because all of the websites and research papers that were looked at in the literature review were looked at to help build a website which has good usability. The data backs up this research as the website that was created has good usability which shows that the research in the literature review helped with the development of the website.
All of the objectives for the project were met. This is because the first objective for the project was to carry out a survey to gather the requirements for the website. This objective was met as a survey was carried out which helped to gather all of the requirements for the website. The second objective was to develop the car rental website. This objective was met as the car rental website was developed. The final objective was to carry out a usability study to test the usability of the website. This objective was met as a usability study was carried out to test the usability of the car rental website. This shows that all of the objectives were met.
The overarching aim for the project was also met. This is because the overarching aim for the project was to develop a fully functional car rental website and to carry out a usability study to see if the website has good usability. This aim was met as a fully functional car rental website was developed and the usability of the website was tested as a usability study was carried out. This shows that the overarching aim for the project was met.
Overall, the answers that were gathered from the usability study were expected. This is because all of the comments in the usability study and all of the answers in the questionnaires show that the car rental website has good usability.
If the project were to be done again, one thing that would be done differently is getting the users to use the website throughout its development. This would allow the users to provide feedback to the website as its being developed. This would allow for changes to be made to the website during development that could help to improve the usability of the website. This concludes the evaluation chapter.


[bookmark: _Toc101981964]Chapter 6. Conclusion

In conclusion, the project was a success for many reasons. This is because the project managed to achieve all of the objectives and the overarching aim of the project. This is because a survey was conducted to gather the requirements for the website. The car rental was then designed and developed based on these requirements. A usability study was then carried out to see if the website had good usability. The results of the usability study show that the participants had a positive experience with the website, and they thought that the website had good usability. Overall, the project was successful as it managed to achieve everything that it set out to achieve.
The approach that was taken to complete the project was appropriate. This is because a literature review and a survey were carried out to gather the requirements for the website. This helped to get an idea for what the website would look like before development started. Once the requirements were gathered, the website was developed. After the website had been developed, the usability study was conducted to see if the website had good usability. This approach was appropriate because the requirements were gathered before the website started to be implemented which helped to prevent any changes from being made to the website during development. The approach allowed for the project to have a smooth development without any issues. One change that could be made to the approach the next time a project is carried out is to have the users use the website as it is being developed. This will allow them to provide any feedback and extra requirements while the website is in development. This can help to make sure that the website meets all of the users’ needs and requirements which can help to greatly improve the usability of the website. Overall, the approach that was taken was appropriate for the project as the approach helped to ensure that the website had good usability and it helped to make sure that the development of the project went smoothly.

[bookmark: _Toc101981965]6.1. Future Work

There is some future work that could be taken to expand upon the project. For example, one piece of work that could be carried out is to test how the usability of a website affects the users’ experience. This could be carried out by having a user use a website with bad usability. A usability study would be carried out to see what their experience is like when using a website with bad usability. The user would then use a website with good usability. A usability study would then be carried out to see what their experience is like when using a website with good usability. The results of both usability studies could be analysed to see how the usability of a website affects the users’ experience. One benefit of carrying out this work is that it would show how much of an impact the usability of a website has on the users’ experience.


[bookmark: _Toc101981966]Chapter 7. Reflection

I have learned many things over the course of this project. One thing that I have learned is how to carry out a project of such a big scale. This is because I have never carried out a project this big before, so it was a big challenge to do so. One skill that I have learned is how to break down tasks into smaller tasks. This skill was learned because the project contains many large tasks which were quite difficult to carry out. I learned how to split these tasks down into smaller tasks to make them easier to carry out. Another skill that I learned is how to allocate my time correctly. This is because there were a lot of things that needed to be completed by a certain date. I had to learn how to allocate my time correctly to ensure that all of the tasks got completed by the deadline. Another skill that I have learned during the project is how to gather requirements and feedback from participants. This skill was learned because the project featured a survey to gather requirements for the website and a questionnaire to gather feedback for the website. This skill can be useful in a future project where requirements and feedback need to be gathered. These are some skills that I have learned during the course of this project.
One thing that I was hoping to achieve is to carry out a survey to gather requirements for a website. I was able to achieve this as I carried out a survey which gathered requirements for a website. Another thing that I wanted to achieve is to develop a fully functional car rental website which has good usability. I think that I have achieved this as I have created a fully functional car rental website which has good usability based on the results from the usability study. The final thing that I wanted to achieve was to carry out a usability study to test whether the car rental website has good usability. This was achieved as I managed to carry out a usability study and a questionnaire with multiple participants to determine whether the car rental website had good usability which it did. Overall, I have learned many things during the course of this project that can help me in future work. This concludes the reflection chapter of the project.
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[bookmark: _Toc101981970]Participant 1:

	Participant: 1
Gender: Male
Age: 44

	Tasks
	Time To Complete
	Comment

	Task 1: Rent a Ford Focus with the fuel type ‘Diesel’.
	2 minutes 31 seconds
	Straight forward process. No issues.

	Task 2: Rent an Audi TT which was manufactured in 2017.
	2 minutes 10 seconds
	Good layout so it is easy to follow the rental process. No issues.

	Task 3: In the ‘Gallery’ page, find the Nissan Qashqai with the Details ID ‘25’.
	40 seconds
	Cars are in order of Details ID, so it was easy to find. No issues.

	Task 4: Find the Email address for the car rental website.
	15 seconds
	The contact page is easy to get to, so it was easy to find. No issues.



1. What did you think about the layout of the website?
I thought that the layout was very good as it was simple to navigate.

2. What is one thing that you like about the website?
I like that the navigation was easy.

3. What is one thing that you did not like about the website?
I did not like that there was no option to filter all of the vehicles in the gallery.


4. What is one thing that you would have liked to see on the website?
I would have liked to see more ways to search for vehicles. For example, searching by the number of doors.

5. What would you rate the usability of the website on a scale of 1-10. Explain your rating.
I would rate it a 9. This is because the usability was very good.	

6. What did you think about the navigation on the website?
I think the navigation was good because there was a navigation menu on all of the pages.

7. Were you happy with the amount of text on the website?
Yes, I was happy as there was not an abundance of text on the pages.

8. What would you rate the user experience of the website on a scale of 1-10. Explain your rating.
I would rate it a 9. This is because the website provided a very good user experience.

9. What is one thing that could have been done to improve the user experience?
One thing that could have been done to improve the user experience was by adding a filter option when searching for cars.

10. Overall, how would you rate your experience on a scale of 1-10? Explain your rating.
Overall, I would rate it a 9. This is because I had a very good experience but there is room for improvement. For example, adding a filter option.


[bookmark: _Toc101981971]Participant 2:

	Participant: 2
Gender: Female
Age: 40

	Tasks
	Time To Complete
	Comment

	Task 1: Rent a Ford Focus with the fuel type ‘Diesel’.
	4 minutes 23 seconds
	Simple instructions so it is easy to follow.

	Task 2: Rent an Audi TT which was manufactured in 2017.
	4 minutes 6 seconds
	Same experience as task 1. Easy to understand.

	Task 3: In the ‘Gallery’ page, find the Nissan Qashqai with the Details ID ‘25’.
	58 seconds
	The good layout made it easy to find.

	Task 4: Find the Email address for the car rental website.
	20 seconds
	Easy navigation made it easy to find.



Questionnaire:
1. What did you think about the layout of the website?
The layout of the website was very good. It helped to make it easy to navigate.

2. What is one thing that you like about the website?
I like that it had a simple website.

3. What is one thing that you did not like about the website?
I did not like that you cannot search for a car in the gallery.

4. What is one thing that you would have liked to see on the website?
I would have liked to see the navigation menu to follow me down the page so I would not have to scroll all the way back up to go to a different page.

5. What would you rate the usability of the website on a scale of 1-10. Explain your rating.
I would rate the usability an 8 out of 10. I found the usability to be good, but there could be room for improvement like having the navigation menu follow the user.

6. What did you think about the navigation on the website?
I thought that the navigation was easy and simple.

7. Were you happy with the amount of text on the website?
I was happy with the amount of text on the website.

8. What would you rate the user experience of the website on a scale of 1-10. Explain your rating.
I would rate the user experience an 8. This is because it was very good, and the website was simple to understand.

9. What is one thing that could have been done to improve the user experience?
One thing that could have been done is making the navigation menu follow the user down the page.

10. Overall, how would you rate your experience on a scale of 1-10? Explain your rating.
I would rate my experience a 9 out of 10. This is because the website was simple and easy to use.


[bookmark: _Toc101981972]Participant 3:

	Participant: 3
Gender: Male
Age: 25

	Tasks
	Time To Complete
	Comment

	Task 1: Rent a Ford Focus with the fuel type ‘Diesel’.
	2 minutes 12 seconds
	Easy booking process.


	Task 2: Rent an Audi TT which was manufactured in 2017.
	1 minute 54 seconds
	Easy booking process. 

	Task 3: In the ‘Gallery’ page, find the Nissan Qashqai with the Details ID ‘25’.
	32 seconds
	The cars were ordered by ID which made it easy to find.

	Task 4: Find the Email address for the car rental website.
	13 seconds
	Easy to navigate to the contact page.



Questionnaire:
1. What did you think about the layout of the website?
The layout was easy to understand

2. What is one thing that you like about the website?
I like that the layout was the same on all the pages

3. What is one thing that you did not like about the website?
I had to scroll all the way down to the bottom of the rental page to enter my information

4. What is one thing that you would have liked to see on the website?
A slideshow that shows images of all of the cars available


5. What would you rate the usability of the website on a scale of 1-10. Explain your rating.
I would give it a 10 because it was very easy to use	

6. What did you think about the navigation on the website?
The navigation was easy to use because of the navigation menu

7. Were you happy with the amount of text on the website?
The amount of text was good because there was not too much

8. What would you rate the user experience of the website on a scale of 1-10. Explain your rating.
I would give it a 9 because I did not encounter any issues

9. What is one thing that could have been done to improve the user experience?
Making it so the that the user would enter their information at the top of the page instead of the bottom

10. Overall, how would you rate your experience on a scale of 1-10? Explain your rating.
I would give it a 10 because I had no issues, and it was easy to use.


[bookmark: _Toc101981973]Participant 4:

	Participant: 4
Gender: Male
Age: 18

	Tasks
	Time To Complete
	Comment

	Task 1: Rent a Ford Focus with the fuel type ‘Diesel’.
	2 minutes 2 seconds
	Simple to book the vehicle

	Task 2: Rent an Audi TT which was manufactured in 2017.
	1 minute 48 seconds
	No problems booking the vehicle 

	Task 3: In the ‘Gallery’ page, find the Nissan Qashqai with the Details ID ‘25’.
	28 seconds
	Easy to scroll down and find the car

	Task 4: Find the Email address for the car rental website.
	10 seconds
	Information was laid out well on the contact page



Questionnaire:
1. What did you think about the layout of the website?
I think that the layout was good.

2. What is one thing that you like about the website?
I like that there was not a lot of text on the pages.

3. What is one thing that you did not like about the website?
I did not like the colour scheme. 

4. What is one thing that you would have liked to see on the website?
A way to switch to a dark mode.


5. What would you rate the usability of the website on a scale of 1-10. Explain your rating.
I would give it a 10 because it was easy to use.	

6. What did you think about the navigation on the website?
I think that the navigation made the website very easy to use.

7. Were you happy with the amount of text on the website?
I was happy with the amount of text.

8. What would you rate the user experience of the website on a scale of 1-10. Explain your rating.
I would rate it a 10 because it was easy to use and understand.

9. What is one thing that could have been done to improve the user experience?
Allowing the user to choose a dark theme or light theme when browsing the website.

10. Overall, how would you rate your experience on a scale of 1-10? Explain your rating.
I would rate it a 10 because it was a good experience.


[bookmark: _Toc101981974]Participant 5:

	Participant: 5
Gender: Female
Age: 20

	Tasks
	Time To Complete
	Comment

	Task 1: Rent a Ford Focus with the fuel type ‘Diesel’.
	2 minutes 11 seconds
	It had a good layout

	Task 2: Rent an Audi TT which was manufactured in 2017.
	2 minutes 4 seconds
	Good navigation

	Task 3: In the ‘Gallery’ page, find the Nissan Qashqai with the Details ID ‘25’.
	46 seconds
	Easy to navigate to the page and find the car

	Task 4: Find the Email address for the car rental website.
	9 seconds
	Easy to get to the page and find the information



Questionnaire:
1. What did you think about the layout of the website?
The layout of the website was good.

2. What is one thing that you like about the website?
I like that the website did not have a cramped layout.

3. What is one thing that you did not like about the website?
The layout of the gallery.

4. What is one thing that you would have liked to see on the website?
A frequently asked questions section.


5. What would you rate the usability of the website on a scale of 1-10. Explain your rating.
The usability of the website is an 8 because the gallery could be improved to make it easier to find cars.	

6. What did you think about the navigation on the website?
I think that the navigation was good.

7. Were you happy with the amount of text on the website?
I would have liked to see a little more text on the contact page.

8. What would you rate the user experience of the website on a scale of 1-10. Explain your rating.
The user experience is an 8 because it was good, but the gallery could be improved.

9. What is one thing that could have been done to improve the user experience?
Changing the layout of the gallery.

10. Overall, how would you rate your experience on a scale of 1-10? Explain your rating.
Overall, my experience was a 9 because it was a good experience.


[bookmark: _Toc101981975]Participant 6:

	Participant: 6
Gender: Female
Age: 67

	Tasks
	Time To Complete
	Comment

	Task 1: Rent a Ford Focus with the fuel type ‘Diesel’.
	7 minutes 11 seconds
	A good experience

	Task 2: Rent an Audi TT which was manufactured in 2017.
	7 minutes 2 seconds
	No problem completing the task

	Task 3: In the ‘Gallery’ page, find the Nissan Qashqai with the Details ID ‘25’.
	1 Minute 54 seconds
	A bit difficult to find the car

	Task 4: Find the Email address for the car rental website.
	27 seconds
	Not too difficult to find



Questionnaire:
1. What did you think about the layout of the website?
The layout allowed for easy navigation.

2. What is one thing that you like about the website?
The colour scheme made it easy to look at.

3. What is one thing that you did not like about the website?
The text was quite small. 

4. What is one thing that you would have liked to see on the website?
A way to increase the size of the text.


5. What would you rate the usability of the website on a scale of 1-10. Explain your rating.
A 9 as the booking process was straightforward.

6. What did you think about the navigation on the website?
The navigation was good as it allowed me to easily navigate the pages.

7. Were you happy with the amount of text on the website?
Yes, but I wish it were a little bigger.

8. What would you rate the user experience of the website on a scale of 1-10. Explain your rating.
An 8 as I had a good experience.

9. What is one thing that could have been done to improve the user experience?
Having an option to change the size of the text. 

10. Overall, how would you rate your experience on a scale of 1-10? Explain your rating.
An 8 as it was a good experience with some areas for improvement.


[bookmark: _Toc101981976]Participant 7:

	Participant: 7
Gender: Male
Age: 73

	Tasks
	Time To Complete
	Comment

	Task 1: Rent a Ford Focus with the fuel type ‘Diesel’.
	8 minutes 43 seconds
	No issue carrying out the task

	Task 2: Rent an Audi TT which was manufactured in 2017.
	8 minutes 23 seconds
	No issue carrying out the task

	Task 3: In the ‘Gallery’ page, find the Nissan Qashqai with the Details ID ‘25’.
	2 Minutes 1 second
	A lot of searching

	Task 4: Find the Email address for the car rental website.
	30 seconds
	No issue carrying out the task



Questionnaire:
1. What did you think about the layout of the website?
It made it easy to understand the content

2. What is one thing that you like about the website?
Everything was spread out which was nice

3. What is one thing that you did not like about the website?
Too much searching in the gallery

4. What is one thing that you would have liked to see on the website?
More details about the cars


5. What would you rate the usability of the website on a scale of 1-10. Explain your rating.
I would give it a 7 because it required a lot of reading to find the right car in the gallery.

6. What did you think about the navigation on the website?
It was simple to go between pages.

7. Were you happy with the amount of text on the website?
I wish there was some more information about the cars.

8. What would you rate the user experience of the website on a scale of 1-10. Explain your rating.
A 7 because I had to do a lot of reading to find the right car.

9. What is one thing that could have been done to improve the user experience?
Include some more information about the cars that are available.

10. Overall, how would you rate your experience on a scale of 1-10? Explain your rating.
I would give it an 8 because it was good, but it was a little difficult to find the right car.


[bookmark: _Toc101981977]Participant 8:

	Participant: 8
Gender: Male
Age: 33

	Tasks
	Time To Complete
	Comment

	Task 1: Rent a Ford Focus with the fuel type ‘Diesel’.
	2 minutes 15 seconds
	Easy to rent the car

	Task 2: Rent an Audi TT which was manufactured in 2017.
	2 minutes 03 seconds
	Easy to rent the car

	Task 3: In the ‘Gallery’ page, find the Nissan Qashqai with the Details ID ‘25’.
	33 seconds
	Easy to find the car in the gallery

	Task 4: Find the Email address for the car rental website.
	11 seconds
	Easy to find the information



Questionnaire:
1. What did you think about the layout of the website?
It was a good simple layout.	

2. What is one thing that you like about the website?
I like that there was not too much information on one page.

3. What is one thing that you did not like about the website?
I do not like the gallery layout.

4. What is one thing that you would have liked to see on the website?
I would have liked to see the gallery be in rows of three to make it easier to see more vehicles at once.

5. What would you rate the usability of the website on a scale of 1-10. Explain your rating.
The usability was a 10 as the website was easy to use.

6. What did you think about the navigation on the website?
The navigation was good.

7. Were you happy with the amount of text on the website?
I like that there was not a lot of text.

8. What would you rate the user experience of the website on a scale of 1-10. Explain your rating.
The user experience was a 10 because the rental process was simple, and the website was easy to navigate.

9. What is one thing that could have been done to improve the user experience?
Change the layout of the gallery so more vehicles are visible at once.

10. Overall, how would you rate your experience on a scale of 1-10? Explain your rating.
The overall experience was a 10 because the tasks were easy to do, and I had a good experience with the website.









[bookmark: _Toc101981978]Participant 9:

	Participant: 9
Gender: Male
Age: 65

	Tasks
	Time To Complete
	Comment

	Task 1: Rent a Ford Focus with the fuel type ‘Diesel’.
	7 minutes 12 seconds
	Easy to follow

	Task 2: Rent an Audi TT which was manufactured in 2017.
	6 minutes 36 seconds
	Easier to do the second time

	Task 3: In the ‘Gallery’ page, find the Nissan Qashqai with the Details ID ‘25’.
	1 Minute 43 seconds
	Pretty simple

	Task 4: Find the Email address for the car rental website.
	27 seconds
	Easy to do



Questionnaire:
1. What did you think about the layout of the website?
I think the layout was good.	

2. What is one thing that you like about the website?
The colour scheme was nice.

3. What is one thing that you did not like about the website?
I could not click on the images to make them bigger.

4. What is one thing that you would have liked to see on the website?
Making the images bigger when they are clicked.


5. What would you rate the usability of the website on a scale of 1-10. Explain your rating.
I would give it an 8 because it was easy to understand and use.

6. What did you think about the navigation on the website?
The navigation was very good.

7. Were you happy with the amount of text on the website?
I was happy with the amount of text on the website.

8. What would you rate the user experience of the website on a scale of 1-10. Explain your rating.
I would give it an 8 because I had a good experience with the rental process.

9. What is one thing that could have been done to improve the user experience?
Making the images bigger when clicked.

10. Overall, how would you rate your experience on a scale of 1-10? Explain your rating.
I would give it a 9 because it was a good experience, and the tasks were simple.


[bookmark: _Toc101981979]Participant 10:

	Participant: 10
Gender: Female
Age: 32

	Tasks
	Time To Complete
	Comment

	Task 1: Rent a Ford Focus with the fuel type ‘Diesel’.
	4 minutes 3 seconds
	Easy booking system

	Task 2: Rent an Audi TT which was manufactured in 2017.
	3 minutes 43 seconds
	Simple instructions to follow

	Task 3: In the ‘Gallery’ page, find the Nissan Qashqai with the Details ID ‘25’.
	31 seconds
	Easy to find the vehicle

	Task 4: Find the Email address for the car rental website.
	12 seconds
	Information is well laid out



Questionnaire:
1. What did you think about the layout of the website?
The layout of the website was very good

2. What is one thing that you like about the website?
I like the colours

3. What is one thing that you did not like about the website?
I did not like the gallery page

4. What is one thing that you would have liked to see on the website?
Some videos of the vehicles


5. What would you rate the usability of the website on a scale of 1-10. Explain your rating.
I would rate the usability a 9 because the website was well laid out which made it easy to use

6. What did you think about the navigation on the website?
The navigation menu was simple to use which helped to make the navigation easy

7. Were you happy with the amount of text on the website?
I liked the amount of text that was on each page

8. What would you rate the user experience of the website on a scale of 1-10. Explain your rating.
I would rate the user experience an 8 because it was easy to carry out the tasks, but the gallery page could have been laid out better

9. What is one thing that could have been done to improve the user experience?
Include videos on the website of the vehicles

10. Overall, how would you rate your experience on a scale of 1-10? Explain your rating.
I would rate my experience an 8 because it was very good, but the website could have had a better gallery and some videos
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> HIRE TODAY ON 01792412111
Hire

HOME ~ CARHIRE MPVHIRE ~ CONTACT

VAN HIRE AND RENTAL IN SWANSEA, WALES

We have the right vehicle, whatever your needs. Our van rental rates are some of the lowest around. Have @
look at some of what we offer below, or call us on 01792 412 111 fo find out more.

To hire a van we require you be over 24 with 5 years driving experience. All pictures are for llustration purposes
only, vehicle make and age may vary.

We can supply any make of vehicle to meet your requirements, please confact us for a quote.
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1. How old are you?

More Details

Under 18 0
[ ]
@ 825 5
@ 635 6
@ 3645 9
@ 4655 16
@ 5665 5

@ Over65 6
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2. What is your gender?
More Details @ Insights

@ Mae
@ Female
@ Non-binary

. Prefer not to say

@ Other

"

36
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3. What is your preferred device to use when browsing websites? (Tick all that apply)
More Details

® < 20
@ Teblet 17

Phone 27
@ rh

@ Other 1





image12.png
4. What is your preferred device to use when booking/purchasing something from a website?
(Tick all that apply)

More Details

@ rC 28
@ Tablet 14
@ Phone 18

@ Other 1
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5. Do you own a car?
More Details @ Insights

@ Ves 37
® o 10
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6. Would you ever consider renting a car?

More Details
@ ves 17
® o 12

@ Maybe 18
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7. When using a new website, what is the first thing that gets your attention?

More Details @ Insights
Latest Responses

47 "The first thing that gets my attention is the layout"

Responses The images are the first thing that gets my attention

"The title of the website is the first thing to get my attention"
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8. What is something that you like to see on websites? (Examples: Images, Simple Layout, Easy
Navigation, etc.)

More Details @ Insights
Latest Responses
47 "One thing that | like is a simple layout"
Responses "One thing | like to see on websites is images"

"I like to see images on websites"
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9. What is something that you do not like to see on websites? (Examples: Long Paragraphs,
Complex Layout, Difficult Navigation, etc.)

More Details @ Insights
Latest Responses
47 "One thing that I don't like to see is a crammed layout"
Responses 'I do not like seeing long paragraph

"An abundance of text"
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10. Approximately how long do you spend on a website when renting/purchasing something?
More Details

@ Under 5 minutes 3
@ 5-10 minutes 15
@ 11-15 minutes 16

@ More than 15 minutes 3
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11. Would you prefer a website to contain a lot of images or not a lot of images?
More Details @ Insights

@ Alotof images 33

@ Notalot of images 14
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12. Would you prefer a website to contain a lot of text or not a lot of text?
More Details

@ Alotoftext 2

@ Notalot of text 35





image21.png
13. What is one thing a website could do to improve the user experience?

More Details @ Insights
Latest Responses

47 "The website could have a simple layout"

"One thing that they could do is reduce the amount of text on the we...
Responses

"One thing that can improve the user experience is having good navig...
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14. Have you ever rented a car via a website? If yes, which site have you used?

More Details
@ No 30 30
@ Vs 13 > |
@ turopcar 5 |
@ Hertz 5

15
@ Enterprise 5

10 |
@ Thrifty 1
@ Daysrental 3 B

@ Other 4 0
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15. On a scale of 1-10, with 1 being the lowest and 10 being the highest, how
would you rate your overall experience of renting cars online? (Leave blank if
this question does not apply to you)

20 Responses

12 anonymous 7 Passives
13 anonymous 7 Passives
14 anonymous 6 Detractors
15 anonymous 6 Detractors
16 anonymous 0 Detractors
17 anonymous 9 Promoters
18 anonymous 8 Passives
19 anonymous 10 Promoters

20 anonymous 10 Promoters
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16. Explain the rating you provided for the last question regarding your overall experience of
renting cars online (Leave blank if this does not apply to you)
More Details @ Insights
’I 7 Latest Responses

"I managed to rent the car and | had a good experience"
Responses
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# vehicle_ID
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Bookings
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=——_ car_rental_database

LLE New

4+ bookings

%*}L customers

+- 4 vehicles

Lik vehicle_details
T* information_schema
T* mysql

T marfarmance cnbhama

O Profiling [ Edit inline ] [ Edit ] [ Explain SQL ] [ Create PHP code ] [ Refresh |

O Showall | Number of rows: | 25 v Filter rows:
+ Options
T ¥ Customer_ID First_Name
0O JEdit 3¢ Copy @ Delete 117 Kalan

Search this table
Surname Date_of_Birth
Hughes 2001-06-27

Address

22 Lower Trostre
Road

Postcode  Email Phone_Number

SA152DY  Kalan@mail.com 07312108554
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\i#j{ vehicles

¥ vehicle_details + Options ) ) )
3 information) schema T w Vehicle_ID Vehicle_Make Vehicle_Type
0O  Edit 3¢ Copy @ Delete 1 Ford Fiesta

© mysql
.| performance_schema O 7 Edit 3¢ Copy @ Delete 2 Renault Clio
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4+~ vehicle_details

. . . w Details_ID Vehicle_ID Year_of_Manufacture Fuel_Type Vehicle_Colour Number_of Doors Number_of _Seats Available Image
-~ information_schema

1) mysql & Copy @ Delete 1 1 2021 Petrol White 5 5 Yes fiesta1.jpg

- performance_schema ¢ Copy @ Delete 2 2 2013 Petrol Grey 5 5 Yes clio1.jpg
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%*}L bookings

+- ¥ customers (J Showall | Numberofrows: 25 v Filter rows: | Search this table
T:}‘L vehicles
- vehicle_details + Options
| information schema «T— w Booking_ID Customer_ID First Name Surname Phone_Number Details_ID

) mysql O J Edit 3¢ Copy @ Delete 98 17 Kalan Hughes 07312108554 9
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DU WN

[<?php
$strServer:
$strDatabase:
$strUser:
$strPwd=

localhost";
car_rental_database";

$link=mysqli_connect ($strServer, $strUser, $strPud, SstrDatabase
or die("Could not open database"); // This file connects to the database
2>
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O | b localhost/127.001 /car.rental X |8 Enter Customer Information

& A @ localhost;

Car Rental Website

Home Page

Navigation Menu

Open Panel Home Page ‘ Rental Page ‘ Gallery Page ‘ ‘ Contact Page

About The Website

Welcome to our car rental website. If you are looking to rent a vehicle, then you have come to the right place. We have a variety of different vehicles available for rental which we
hope fit your needs. To browse all of the vehicles we have available, you can make your way over to the gallery to find a vehicle that is perfect for you. To start the rental process,
go to the 'Rental Page' and click the button to start the rental process. If you have any questions or want to discuss your rental information, head over to the ‘Contact Page' to view
the variety of ways that you can get in contact with us. We hope you enjoy your experience with our website.
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/127001 / carrental X B Ent mer Information

@ @ localhost

information. You will also be asked to enter the "Details ID' for the vehicle that you want. This is so we know which vehicle you would like to rent. -

Start The Car Rental Process

By clicking the button below, you will start the car rental process. We hope that you are able to find a car that fits your needs.

Click here to start the rental process
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y localhost /127.00.1 / car_rental x {8 Enter Customer Information

@ localhost,

Search Page

Navigation Menu

Open Panel ‘ Home Page

‘ Rental Page

‘ Gallery Page ‘ ‘ Contact Page

Vehicle Select

Enter Vehicle Make/Type:

| ]

Getting In Touch

We hope this website has provided you with the necessary information to rent a vehicle. If you have any questions, feel free to contact us by using the contact information that can
be found on the 'Contact Page'. Thank you for using our website:

© Kalan 2022
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/127004

C @ @ localhost

Vehicle Select
Vehicles found: 5

Vehicle ID: 1
Vehicle Make: Ford
Vehicle Type: Fiesta
Year of Manufacture: 2021
Fuel Type: Petrol
Vehicle Colour: White
Number of Doors: 5
Number of Seats: 5
Available: Yes
Details ID: 1

Vehicle ID: 1
. \ahicle Make:- Ford
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Customer Information

Please enter your information:

* Required Fields

First Name:

Surname:

Date of Birth (YYYY-MM-DD):

Address:

Postcode:
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/A localhost / 127.0.0.1 / car_rental X |8 Enter Customer Information

C @ @ localhost/saverecord.ph

Car Rental Website

Thank you for entering your personal information and the vehicle you would like to rent.

Click here to view your booking information
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y localhost /127.00.1 / car_rental x {8 Enter Customer Information

@ localhost,

Navigation Menu

Open Panel ‘ Home Page

‘ Rental Page

‘ Gallery Page ‘ ‘ Contact Page

Your Booking Details

Booking ID: 99
Customer ID: 118
First Name: Kearon
Surname: Hughes
7654109888
ID: 9

Click here to go back to the Home Page

Getting In Touch

We hope this website has provided you with the necessary information to rent a vehicle. If you have any questions, feel free to contact us by using the contact information that can
be found on the 'Contact Page'. Thank you for using our website:

© Kalan 2022 -
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y localhost /127.00.1 / car_rental x {8 Enter Customer Information

5 @ @ localhost;

All Available Vehicles
All Vehicles Available: 41

Vehicle ID: 1
Vehicle Make: Ford
Vehicle Type: Fiesta

Year of Manufacture: 2021
Fuel Type: Petrol
Vehicle Colour: White
Number of Doors: 5
Number of Seats: 5

: Yes

Image:
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Address: Kings Road, Swansea
Postcode: SA1 8EW

Phone Number: 01792 481000
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Participant: 1
Gender: Male
Age: 44

Tasks

Time To Complete

Comment

Task 1: Rent a Ford
Focus with the fuel type
‘Diesel’.

2 minutes 31 seconds

Straight forward
process. No issues.

Task 2: Rent an Audi TT
which was
manufactured in 2017.

2 minutes 10 seconds

Good layout so it is easy
to follow the rental
process. No issues.

Task 3: In the ‘Gallery’ 40 seconds Cars are in order of
page, find the Nissan Details ID, so it was easy
Qashqai with the Details to find. No issues.

ID ‘25",

Task 4: Find the Email 15 seconds Contact page is easy to

address for the car
rental website.

get to, so it was easy to
find. No issues.
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6. What did you think about the navigation on the website?

| think the navigation was good because there was a navigation menu on all of the pages.

7. Where you happy with the amount of text on the website?

Yes, | was happy as there was not an abundance of text on the pages.

8. What would you rate the user experience of the website on a scale of 1-10. Explain your
rating.

I would rate it a 9. This is because the website provided a very good user experience.

9. What is one thing that could have been done to improve the user experience?

One thing that could have been done to improve the user experience was by adding a filter
option when searching for cars.

10. Overall, how would you rate your experience on a scale of 1-10? Explain your rating.

Overall, | would rate it a 9. This is because | had a very good experience but there is room
for improvement. For example, adding a filter option.
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