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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this assignment I will be looking at the two main coping strategies I used during my initial 6 months learning with South Wales Police during covid. I will look to see if these strategies I used in this period help develop resilience and minimise stress and if one was more effective than the other. To help me I will use Borton’s Reflective Tool and Gibbs’ Model of Reflection (1988). I have decided to use two different reflective models as I feel it will give me in more depth review and reflect slightly differently and in different ways. 
The first coping strategy I used was exercise. This was done via running outside with my dog, cycling inside on a turbo trainer and limited weight training. Apart from running with my dog all these exercises were done independently and with no company. The second coping strategy I used was getting together with family every Sunday for a zoom quiz. Six of us would get together all with ten questions each and see who scored the highest. This was more than just a three hour social call on Sunday as questions would have to be researched during the week. 
Since in this assignment we are looking at stress and resilience we need to look at what they actually mean and I will you the oxford dictionary definitions for these topics are;
Stress- pressure or worry caused by the problems in someone’s life.
Resilience- the ability of people or things to recover quickly after something unpleasant, such as shock, injury, etc. 
As a police officer you will be exposed to highly stressful situations when attending a call so it is important to have copying strategies in place so if a shift has been particularly stressful you already have an idea or a plan on how to unwind and relax. This is where resilience comes into it. As the definition suggests the ability to recover quickly from unpleasant calls as a police officer is highly likely to happen often. From a mental health aspect it is vital important officers have structures and support networks in place for when they have been involved in these calls they know where to turn to and what helps them cope best. 
Borton’s Reflective Tool for reducing stress and building resilience;
	What happened?
	In September 2020 I gained employment from South Wales Police as a trainee police officer starting my six month initial training with a mixture of classroom based learning and remote learning from home.

	What?
	I started a 6 month training programme which due to covid involved a lot of home self-learning where you would have to adapt and take your own initiative to learn subjects. Even though there were presentations sent to watch there would be a lack the group discussion aspect. Working from home also and maybe not learning at the same pace as other students can increase stress especially in my case since not being in an education setting for over 7 years and the demands/ challenges that would present.  With all these challenges it would be vital to develop copying strategies 

	So what?
	To help reduce stress exercised in preparation for Tenby Ironman September 2021. I also felt it gave me something else apart from police work to concentrate on and would help me which off and relax when needed. Since I was training for a certain event I was able out a training plan together and structure a programme. This took up most of my time and wold dedicate between 15-20 hours per week. Exercising has great mental benefits which intern reduces stress or the ability to deal with stress. Being on a 2 hour run will allow you to take your way from your work and potential stressful senior e.g. stress off next exam. Implications of exercising reduces stress as endorphins are released, builds confidence, especially if weight loss is achieved. 
During lock down when restrictions where in place it was still important to socialise and especially keep in contact with family. It was decided we would meet every Sunday via zoom and have a quiz.
I think even though the socialising every Sunday was great there would be a risk of getting repetitive and boring or even running out of questions as people would starting googling quiz questions and people could use the same websites online to prepare questions.

	Now what?
	Options to consider is the amount of time spend exercising as even though there is a benefit, spending too much time over exercising may mean less time spent revising. This in turn creates the danger of failing to pass the exam and therefore causing a lot of stress with an additional exam to prepare for on top of failing the previous one.  This means work life balance needs to be achieved and as well. With this in mind I would need to know if my exercise could be streamlined and made more effective and get the same benefit over less time enabling to receives all the benefits but still have time to ensure exams are passed. 
The implications of this was we were meeting virtually and socialising with family in a time we were unable to meet up with anyone outside the house hold. I think was important to keep socialises as it helps to build resilience to the circumstances with covid and keeping some kind of norm, be it online socialising rather than in person. Maybe switching around from a quiz one week to an online escape the room, or other online games which would add variety. 



Gibbs’ Model of Reflection (1988)
	Description 
	I had gained employment with the police and started a six month training programme. Due to covid this involved agile working and working from home. It would last 6 months with two written exams and multiple practicals.

	Feelings
	I was very happy to be employed into the police and the opportunities it would present. Was slightly concerned on how the learning from home would work out because of previous university learning experience involved a lot of group discussions which looked like it could be lacking especially as the workload would be unknown.

	Evaluation
	A good thing was that with panoptos being sent home you could take your time and go at your own pace through the lectures. This means we could take the notes we wanted and weren’t rushed as well as replaying sections if we missed or wanted clarification. 
A bad experience was the lack of group discussion as you were listening to the presentation. You only had your thought process which at times could be one dimensional. Listening to other members of the group you could get other view pointed which could enhance your learning experience.

	Analysis
	Learning from home was brought in for our safety, but it came at a cost which involved the quality of teaching we were able to gain. This would contribute to increase stress especially for students like myself who hadn’t been in an education background for many year. This could lead to stress but as a police officer it would be something to overcome and help build resilience especially attending calls which could be disturbing.

	Conclusions
	As a mature student if I wanted a group discussion it could have been something that I could have arranged myself with fellow students.  

	Action Plan
	Introducing own small reflection groups to go over and discuss the content of what we have learnt.






In conclusion after reflection both strategies have had a positive effect but for different reasons. I can conclude that exercise has helped mainly in reducing stress with all the exercise benefits that it comes with exercising and has a minor effect on building resilience by having a routine and a bit of consistency with training on a weekly basis. With regards to the second strategy and having family quizzes this has an opposite effect where I believe it had more of a positive effect on resilience as it created some kind of norm in the difficult time. It helped deal with the social aspect whereas the exercising was done mostly independently. Taking part in the quizzes wold also have a small effect on helping reduce stress and whilst taking part it would take my mind off the demands of the course at that time. I will be taking the strategies with when on duty at my station even after I have completed the ironman due to the positive benefits I had from reduced stress. Exercising gave me structure and something to concentrate on outside of working allowing me for a few hours each days ‘switch off’ and not have to worry about the stresses that the job of a police officer brings. Resilience will partly come with experience and dealing with situations on a regular basis but to help with this I know I have family connects what I can talk over my thoughts and feelings if a particular situation has affected me. I can do this by keeping up family quizzes and regular contact with family and like exercising I will carry this copying strategy forward during my career in the police. 

Word count 1525
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During this assignment I will be looking into an incident I attended recently. I will be reflecting on things such as effective communication skills and building rapport, why use of force was necessary in this situation and cultural, ethnicity and languages issues I was confronted with. To help my reflections of conflict I will be using theories/ models such as to help me have an in depth discussion as well as reflecting on training I had received during my initial 6 months training.
 I was on duty with my tutor when we were called to a property. A lady had called in in code ordering a Chinese and said her husband had just come home from afternoon in pub. It was a strange call to come into dispatch so in the interest of her safety we were told to go and investigate. We arrived and the husband answered the door and was obviously under the influence of alcohol. He was surprised it was us and not the Chinese he thought his partner ordered.  He was verbally abusive towards me and my colleague and was reluctant to let us in. After effective communications we entered the property and thought it would be best to separate them and we could be looking at a domestic situation. We asked the gentleman to accompany me outside so I could question him and my partner stay with the lady. He was reluctant and was further abusive to myself. My partner asked the lady to accompany him outside which he did. 
This left me with the man and I started asking him questions about his activities and were abouts. During the conversation he got up exited the house to front his wife. He was abusive to all parties including his wife. He was very pedantic and said he left the house stating he left because we asked him to even though that was over 10 minutes ago and he knew we no longer needed him to leave and wanted to separate him and his partner. He was reluctant to re-enter the property so I used  the national decision model and the 5 step approach to get him inside, I got to the fourth stage and asked him ‘is there anything I can reasonable do or say to get you to re-enter the property which he replied ‘ask me nicely’. I asked him nicely and he rentered the house. We continued our conversation which is when he made reference that he has to out her in her place from time to time to stop incidents like this (police presence) from happening. When I asked him to elaborate he explained he would sometimes hit her. On this admission I arrested him for assault in relation to domestic abuse. He was resistant at first but due to his intoxication I used appropriate force to restrain and handcuff. During this I called my colleague and he came to assist. Once detained my tutor told me his wife had said she had been hit in the face.  I had decided to arrest and use reasonable force because he gave a full frank admission to assaulting his partner. The full offence, full caution and necessity was given and explained to the suspect.  
With the situation being domestic related we decided to separate the two people involved for different reasons. For the protection of the victim and to ascertain what happened and get two stories. During this process communication is essential. Effective communication needs to be used to the victim, the suspect but also towards my tutor as we need to know what the other person said. At the beginning of the occurrence my tutor took the victim outside which left me alone with the suspect. To try and keep the situation calm I decided the best way to build a rapport I asked him about his
During the inccident when I decided to handcuff the offender to the rear I had decide that the use of force was necessary. I decided this was a necessary precaution for the protection of everyone at scene. With all domestic abuse cases it is police policy to have body worn cameras recording at these incidents. This is very helpful when handcuff/ use of force needs to be carried out. The camera will capture the need and rationale that the officers use and help defend there case when use of force is needed. It can also show the offenders behaviour. As an officer you always need to consider when handcuffing a person due to their human rights. Placing a person in handcuff takes away some of those rights. In this situation I decided to apply handcuffs due to the nature of the call, the offenders pervious as he was a domestic reoffender and with him being intoxicated with the necessity to handcuff being the protection of a vulnerable person (the victim) and to protect myself, my colleague and even the offender. 
In a study conducted by Wolfe, Rojek,Mclean and Alpert (2020) they looked at two groups of  officers recruits where one groups of offices received additional social interaction training and looked at if it made a difference when they attended calls compared to the group of offices who hadn’t had the training. This was tested in two ways:
1. Was use of force used in the situation
2. Questionnaire filled in by both groups asking how they found the training and self-reflection after attending calls
This study concluded that both groups had a neutral response to how they believed they dealt with the situations with an average of 40% neither agreeing nor disagreeing with the training they did or didn’t receive. However look at the use of force, the group that had the extra social interaction training reported far less use of force needed in the calls. 
A challenge that this study found and was voiced by one trainer was considering the effects on asking officers to self-reflect on their social interaction skills a sensitive issue because it calls into question the officer core personal abilities and values.
To help me look at the attitudes and behaviours of myself and the offender I decided to use the Betari’s Box theory model.  Betari’s box illustrates and looks at how the attitudes and behaviours of an officer will directly affect the attitude and behaviour of the offender that we are dealing with. This works well when in a positive cycle however when attitudes and behaviours are in a negative cycle then it would be a different outcome. Betair box is split up into 4 stages and works in a cycle. The stages are as follows: (1) my attitude, (2) my behaviour, (3) offender attitude, (4) offender behaviour. 
If I was to use this theory in the this case study I believe my calm actions and trying to build a rapport with the male helped give the situation under control as shown below:
1. My attitude- I came into the situation calm and came into the situation wanting to build a rapport and keep the offender calm. I had looked up the occurrence on me epnb which allowed me to see the occurrence that I was attending, but the previous calls that had happened at that address and which ones the offender was involved in. 
2. My behaviour- I decided to try build a rapport with the male offender. I asked him what happened and made no attempt to interrupt or stop him from talking. When it looked like he was slowing down I would ask an open ended questions based on what he said which should I was paying attention to what he was saying. When speaking I made sure my voice was calm and didn’t raise my voice or confrontational body language which might have upset the offender. 
3. Offender attitude-. He sat down on his sofa and began to tell me his version of events. When the moment clocked he realised he wasn’t getting his chinnese and in fact his wife had called the police it was obvious he was aggrieved with the addition of alcohol didn’t help the situation 
4. Offender behaviour- The offender mirrored my body language and stayed calm, he spoke freely about his version of events 

It could have been a lot different if I approached the situation in a negative confrontational way. It would have been easy for myself to match the person aggressive behaviour at the door but if I approached the individual with the same confrontational body language, using closed questions, not only would the offender match my confrontational posture and a high possibility of becoming aggressive but with the closed questions I wouldn’t be able to get the facts and post likely wouldn’t have gotten a full frank admission of the person. If the offender had been more aggressive earlier on would mean use of force would have to be used sooner and to a more effusively. This means it’s up to us as officers to stop that negative cycle by changing our attitude. This will positively impact the people around as and therefore more likely to break the cycle. 

I wanted to back up my findings and first peer reviewed journal so I did this by reviewing and studying a second trial. This trial was completed by Anderson and Gustrafsberg (2016) and looked into improving police use of force decision making. I choose this study as it was organised in a similar way looked for similar outcomes.  Results of the trial revealed that the intervention group displayed significantly better physiological control as well as social awareness and in turn their overall performance based on the drug house and warehouse scenarios they were exposed to in the trial. Both groups were scored out of 10 and on average the group that attended the 3 day iPREP training scored 4 points more out of 10 in terms of making correct decisions in terms of use of force. This is something I would consider putting in my personal development plan and see if South Wales police and an NCALT or additional learning based on decision making.

In order for me to effectively self-reflect on how the occurrence went I would be using a SWOT analysis tool to help my identity my strengths, weaknesses, opportunities and threats. I will be looking at how I communicated with the aggressor and how I managed any conflict:
	Strengths
· I followed my training well and followed the 5 step appeal.
· I was able to speak and reason with the aggressor without the situation getting out of hand
· This was the second time I had spoken to a domestic abuse aggressor so I was able to use past experience to my advantage as well as my initial training and additional reading.
· No one was hurt during the incident and everyone was able to leave the location safe
	Weaknesses
· During the situation I was fixed on going through the 5 step appeal, more research would give me more ‘tools’ that I could deal with the situation better in the future
· Not seeing how my tutor spoke and interacted with the victim means when I speak to the victim in future similar situations I will only have my training to refer to. 

	Opportunities
· I did a lot of research on tone of voice and techniques on how to use tone of voice more effectively (betri’s box) but never really looked into body language and how to maximise its use in defusing situations
· I have an opportunity to learn from this occurrence and if a similar one was to happen again could use what I found helpful and not use something that didn’t work as well.

	Threats
· My training due to covid was always the aggressor was always compliant. This was the first incident in real life situation where there was confrontation 
· Even though I was within ear shot and within the eye line of my colleague he was outside and if the person started kicking off it might have taken my colleague a bit of time to help out. It was right to separate the two but maybe to another room in the house would have been better.




The last thing I wanted to discuss was the effect on the body worn camera. South Wales Police policy is that when you turn up to a domestic incident then your body worn camera should be switched on and recording throughout. During my initial training I read an article written in 2016 by Ariel, Farrar and Sutherland which looked at the effects of body worn camera during events and the effect of complaints made against police post event. Overall the study found that there we far less complaints against police when the camera was switched on, however it went hand in hand with the amount of time use of force was used by officers when the camera was switched on dropped at a similar rate. Using all the information above when managing conflict the two best tool an officer has at their disposals are communication skills (verbal and body language) and the body worn camera. 

In conclusion, how we see situations and any preconceptions on types of incidents, in this case domestic violence, it is important to always come into the situation with a clear head regardless of the last call we have attended and even the last domestic related case we would have been to regardless to if it was the same day or two weeks prior.  Betri’s box shows us that if we come into the new situation with a clear head and come in with a calm but controlling voice, this will me mirrored by those present at the scene and will lead to better results with less chance that the situation will escalate out of control. 
During this situation I was able to keep things under control by using a calm and controlling tone of voice. I reverted back to my training to try and get the best possible result which I was able to get. 
For my development I think it’s important to deal with both sides of the incident. So far because am new in tutorship my tutor decided for the first few weeks at least that I would always speak to the aggressor and change to the victim towards the end of my tutorship. This will give me experience from this point of view of dealing with the aggressor, getting details and initial account etc... However with domestics the lead officer would speak to the victim as they are able to speak to the victim and they would disclose the lead officer if any offences have taken place.  The danger with this is being with the aggressor I don’t learn from my tutor and will only have my initial training to refer to, where having training and seeing my tutor in action will back up my learning and give me a wider knowledge base and more ‘tools’ to use when at these types of situations in the future. 

Word count 2517













Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


I was sent with my tutor to a call where a lady had been involved in a domestic incident outside her property. Due to the nature of the incident the lady was too scared to stay at the address and moved to a friend’s house where her partner wouldn’t know where she was to avoid a second incident starting. The lady had reported that the male had let himself into the house and tried to steal her TV, she was only next door at the time and confronted him when he dropped the TV and began to kick her. This wasn’t the first time he had been violent and she reported wholes in plaster board in living room through him punching the walls and the kitchen was destroyed, however it was the first time the lady had reported an incident to the police. It was classed as a domestic abuse incident as the definition of domestic abuse as stated by the Crown Prosection service is: ‘ Any incident or pattern of incidents of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members regardless of gender or sexuality.’ Abuse can encompass but is not limited to physical, psychological, sexual, financial or emotional. Even though the victim mentioned physical abuse was present we couldn’t rule out or overlook other forms of abuse. 
We managed to locate the lady at her friend’s house and in line with my training we talked over the different options at her disposal. We talked about if she didn’t want to make a statement then we would need to take a negative statement off her stating she didn’t wish to speak to the police in this matter, however we informed her even if she didn’t’ if we felt there was enough evidence we could still pursue  a victimless prosecution. Given the male’s previous record we started with the lowest/ least action which could be taken which is a restorative justice. A restorative justice is when the male will accept and admit what he is being accused of, however he won’t be charged for it on this occasion however it would appear on his record and on any enchanged DBS checks he might need for work in the future. 
The last option which is the one the victim decide to pursue was to make an official statement via an mg11 form. The victim was spoken to about the possibility of the case going to court and she could be asked to attend which she consented. The victim was also told about special measures which we could put a request in to the courts if she felt she would be intimidated in court by the offender and would be able to give her best evidence. With the nature of the call being domestic related there are many procedures to consider and need to be completed. This includes a fully comprehensive mg11 witness statement form. A ppn (personal protection notice) form filled in and sent to all relevant outside agencies and DASH questionnaire filled in.
When filling in an mg11 witness statement it is important to have certain key information needs to be displayed on the form in certain ways for example last names, quotations needing to be in capital letters. For this reason, I completed the form on the victim’s behalf and got her to read through and sign to confirm this was her what she had said and was a true and honest account on the events that took place. In line with police training I started off by confirming the relationship between the victim and offender. How long they known each other and in what capacity and why a relationship had ended.   Since the offender had multiple occasions of domestic violence that she wanted to report. It was essential that these incidents were well documented and in chronological order.  I would talk with the victim in depth of each occasion writing down all evidential material. I would be looking for dates, times, actions and what evidence might be able to confirm these allegations. Evidence I would be looking for would be any CCTV or camera footage, any other witnesses and photo evidence of bruises or damage to property. The statement is finished off by confirming that the victim is willing to attend court in relation to the matter. If they wish to request any special measures if the incident was to progress to court. Lastly confirmation was put on the form that the victim would be happy for any interested third parties to have access to this form such as solicitors. With the victim disclosing more than multiple incidents within a 3 month period she was now considered a repeat victim as she passed the threshold of 2 occurrences within 12 months.
With this kind of incident South Wales police policy is to submit a PPN or public protection notice. This is an online document which is filled in by an officer and is sent off to outside agencies such as social services.  Being the officer in charge for this incident I completed this from and works as follows.  The start of the form looks at basic information for the victim such as if they were present at the time of incident (mainly used if children are involved). If an interpreter was needed and what doctors surgery they attended. At the bottom of the form there is a section for officers to fill in and I use a template given to me by my tutor in order to make sure I get as much information as possible. The template is broken up into sub sections and consists of the following sections;
1. Outline circumstances- This is where I explain what has happened and insert the text of the 999 call that has come in. Outside agencies don’t have access to our system so it’s important that this information is given so they can see the context of the call and how it was reported at the time. I would also include initial contact with officers when they first arrived on the scene/ first spoken with the victim as in this case the victim had moved to another place for safety out of fear.
2. Strengths- In this section I would look at what had went well. So I would say that the victim had moved to a different location the offender didn’t know where she was is a strength and the victim is now in a safe place. 
3. Risk and past/present harm- This section I would look at what risks there are to the victim. I would look at any similar previous occurrences. I included previous encounters and a negative as they had happened even though she hadn’t reported them at the time due to loyalty as they were together at the time. 
4. Impact on the child/family- This section looks at impacts on the family rather than the victim as an individual, in this case no other family members were present at the time or being involved in this inccident so this section was brief and words to reflect no other family members impacted was used
5. Victim’s voice- This section looks at the incident from the victim’s perspective. In this occasion the victims fear that the house would be unsafe for her to remain would be included and her desire to leave the area altogether to start a new life away from her now ex-partner. 
6. Consent- We need to gain consent from the victim because we are sending this form for their benefit. The procedure if fully explained to them and consent needs to be given as they need to provide a contact number and appropriate time for any interested external agencies to contact the victim to do either a welfare check or to gather additional information. 
7. Officer’s thoughts and action taken- This section carries on from the first section when officers initial contact that been documented. For this case I would put how I gave a LIVE FEAR FREE domestic abuse card with a number for her to call. I would also mention that we visited the property to gather evidence as stated in her mg11 witness statement.  I would finish of my mentioning what I felt would help the situation and what could stop this incident reoccurring from my view point and with the information I have to hand being at the scene. 
Once all the form had been completed off it needs to be categorised into importance and one of three options needs to be picked;
1. Standard risk- current evidence does not indicate likelihood of causing serious harm
2. Medium- there are identifiable indicators of risk of serious harm, Offender has potential to cause serious harm but unlikely unless there is a change of circumstances
3. High risk- there are identifiable indicators of risk of serious hammer, which could happen anytime

At the same I would also complete a DASH model questionnaire. DASH model covers domestic abuse stalking and harassment and also includes honour-based abuse cases. Benefits of this DASH model include:
· Help front line practitioners & specials staff identify high risk domestic abuse, stalking and harassment ‘honour’ based abuse
· Help staff to identify dangerous and serial perpetrators
· Decides which cases should be referred to MARAC (multi agency risk assessment conference)
During the Dash model questionnaire there are 29 questions with 18 of them classed as high risk questions and all questions have to have an answer in, even if it’s answered with n/a. These 29 questions are split into the following categories:
· Current situation- for example any injuries from incident, is the victim feeling frightened, depressed of having suicidal thoughts and have they tried to separate from the abuser within the past year?
· Children/ dependents- for example are they currently or been pregnant in the past 18 months or have they ever hurt or threatened to hurt a child or dependant?
· Domestic violence history- for example is the abuse happening more often or getting worse? And have they ever used weapons or objects to hurt you?
· Abusers- for example financial or drug abuse issues. 
From speaking to the lady at the friend’s house it was a good job she was there as it made the job a bit easier. This was because when speaking to hear and trying to get her initial account it was becoming clear that she would need an appropriate adult as the lady had learning needs and wasn’t fully understanding what we were trying to say to her and she was unable to communicate effectively to us. An appropriate adult is typically used with children but is also used in situations like this when the victim needs additional support. 
An appropriate adult is normally someone who knows the victim and can help them through the process when talking to officers. Since this lady had issues communicating the role of the appropriate adult would be to translate what we were asking into terms the victim could understand. It is important that the appropriate adult knows she isn’t to answer the questions for the victim as when taking a statement they need to be in her own words. Her sole responsibility it to act as support to the victim and make sure she understands what we are communication with her. 
A Research completed by Bowden and Wilson 2015 tells us that the role of appropriate adult was introduced in England and Wales with the creation of Police & Criminal Evidence Act 1984 (PACE). However over the last 10 years the role has become more diverse and instead just being used for interviewing suspects they we used for gathering evidence from victims as well. The journal also found that the biggest problem that faced officers was identifying when an appropriate adult was needed and in 2003 was reported being over used by officers. Out of the 365 interview tapes studied 58% had an appropriate adult when only 13 people (less than 5%). The study also found difficulties in data collection due to confidentially of some offences and unwillingness to take part in the study. This meant a smaller sample was obtained then originally  wanted. However despite this results were still conclusive and showed that there is an obvious increase in demand for appropriate adult services but with the role only coming in the last 20 years things still needed ironing out as appropriate adults are currently not effective in their role. It was found that this was due to lack of either lack training or experience or in some cases both. 
A second journal I looked at was completed by Farrugia and Gabbert 2019 which looked at the effectiveness an appropriate adult during the interview process. I decided to look into this as the first journal showed how often appropriate adult has was used so I wanted to look at their effectiveness and how they impacted on getting a positive result for the victim which I was able to do by reading this journal. The findings of the journal suggest that even when appropriate adults were given full PACE guidance on their role they knew what they had to do but not when to do it. This creates and interesting argument between an appropriate adult being a family member or close friend who knows the person better and can anticipate there needs, compared to a professionally trained appropriate adult  who has a more in depth knowledge of PACE requirements and knows better when to speak. 
Other things to consider when at the call, being a male officer my tutor being male and female having to report domestic violence occurrence to us when she might not have been comfortable reporting to a male  officers due to the nature of the call. 
Updating the victim is also a vital part of policing. They have reported the incident as it’s important to them. Not communication how the investigation is going can be very demoralising to them. It is important to agree a timeframe on when they are going to be updated and sticking to it. Even if you don’t have any new information to give them, tell them that and maybe why there is no new information.  Also communicating with then in their preferred contact method. 
In conclusion there are set policies within South Wales Police as to what needs to be completed for domestic related cases which enable officers to help them as much as possible. This means that no one is missed out and everyone, whether it’s the first time they are exposed to domestic violence or if they are a repeat victim. Outside agencies are contacted via the PPN submission and via the LIVE FEAR FREE leaflets given out by officers. In this occasion an appropriate adult was sourced by a friend which helped officers communicate efficiently. On readying the two journals outside agencies also supply appropriate adults. Being able to communicate effectively between officer and victim is essential as it allows the victim to get the best evidence possible which will help them get the justice they deserve in court.  Danger also lies if the appropriate adult doesn’t do an effect job. It could mean that key evidence is missed because they didn’t intervene when they did and explain the question. On the other side if an appropriate adult intervened too much and in the wrong places putting words in their mouths means any statement put forward would be false when it goes to court. If it isn’t a true flection of events that took place a defence solicitor would poke holes and could lead to miscarriage of justice. 
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sTask 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


I attended a call about a disturbance involving a mother and son. The male was known to police and was a regular domestic aggressor towards his mother. When attending the scene the son was outside the address sitting on a chair and was verbally and physically agitated. The son got verbally abusive towards myself despite never meeting and it was decided I would enter the address to speak to his mother whilst my colleague would speak to the son outside. My colleague had dealt with him previously and had a bit of rapport and was hoping this would aid in calming the situation down. 
The mother stated that despite only being 17 years of age he had been drinking and suspected he had taken some drugs as well. His mother was visibly upset and was trying to get hold of the son’s social worker but was unable to reach them on the phone. 
At this point I could hear from outside that the son was getting more agitated and more vocal and I decided I would go back outside and support my colleague for both persons safety. When I went back outside the son didn’t seem to take any offence at my presence but did continue shouting offensive remarks which could be heard down the street and a crowd of neighbours was starting to form outside the address.  
With his behaviour and vocabulary that he was using the son was committing the offence of breach of the peace. Since the communication my partner was trying didn’t seem to be working I thought I would try and reasoning with him didn’t work. After multiple warnings and trying to arrange for him to leave the area and stay at his father’s address, which he refused, the son was arrested for breach of the peace. During the safety search the son was also caught in possession of cannabis and further arrested. Whilst in police custody he assaulted two officers and myself in the process. 
Due to his behaviour and when he attended custody in the past it was decided he would be put in anti-rip clothing but due to his age we would have to wait for an appropriate adult as he was refusing to change by himself.  

This was just a brief overview of what happened. To look at this in more depth at the initial arrest phase and I am going to use the National Decision Model (NDM) which was taught to me during my initial training. The NDM has 5 main points to consider which are listed below and also how they were used during the incident briefly described above:
1. Gather Information and intelligence
I gathered information and intelligence before arriving at the scene I did this my making myself aware of the call, the persons involved and if any of the people had any warning markers that I needed to be aware of. This was done on my electric pocket notebook on route to the incident. Since my colleague was driving I read out this information and any log updates that appeared on the call. Since my colleague had past dealings with the son he was able to give additional information on his behaviour and what to expect on arrival. It was also decide that my colleague would take a lead role on this as they believed to have a good rapport with the son from the past dealings that he had mentioned. 
During the call I went into the address to speak to the mother. To get more information and intelligence I made sure I asked open questions to get as much information back from the mother as possible. 


2. Assess threat and risk and develop a working strategy
With this call I was assessing the threat and risk on route by looking at warning markers and passing on all relevant information to my colleague who was driving and no direct access to this information. Warning markers for the son includes domestic. When looking at this information I had to think of the following;
· Do I need to take action immediately when arriving on scene
· Do I need to see more information
· What could go wrong and what could go well
· How probable is the risk of harm to myself, colleagues & other members of the public
· Is the level of risk acceptable
· Is the situation for the police response alone to deal with or should other departments such as firearms or outside agencies such as ambulance need to attend

3. Consider powers and policy 
When attending this call I had to look at all the powers and policies I had at my disposal. Initial I would be looking at South Wales Police force policies and procedures as well as national guidelines. Due to the son’s previous as a domestic aggressor to his mother who was at the address, policy dictates to keep the peace that a person should be removed from the property and taken to an alternative address and the person is normally the aggressor in this case the son. Having no friends in the area his father’s address was the only option but the son refused to go to this address as they currently weren’t speaking and weren’t on good terms.  With the mother inside the address with the front door closed I also had to think of any powers of entry I had on the property however none were available or needed as the mother opened the door and allowed me entry. With the sons behaviour not easing he was breach the peace under common law and he was warned about this by myself when I excited the address. If I had to perform an arrest I would also have to think of the son’s human rights. Getting arrested puts that person in my duty of care and takes aware his freedom and some basic human rights, this is why this option shouldn’t be taken likely and all options and contingencies should be thought of first before acting. 
As an officer I would also have a duty of care to the mother and as well as other emergency services and in line with police polices I would input a public protection notice (PPN) in for the mother. A PPN is a document which is sent out to external agencies such as social services and they can get in contact and offer additional support the police aren’t able to. This form is used for any vulnerable person (adult or child) & domestic abuse victim. The first section is a list of 29 questions with 18 specific high risk questions. It’s important all questions are answered even if with ‘N/A’. The second and last section is a blank box for officers to input what happened. This section an officer tends to type in:
· The call circumstances the text of the 999 call handlers took and initials account from officers when they arrived on scene
· Positive, negatives and risk that could cause effect the person in question
· Impact on any family members
· The victims voice, so how they were feeling at the time and what their perception was
· The victim consented to her information being given to any interested partner agencies 
· Officers thoughts and their perception of events that took place
After this was completed officers would grade the risk and standard, medium or high and sent it off for agencies to see.  Serious cases can then be sent to a multi-agency risk assessment conference (MARAC) where the case will be heard in a meeting and appropriate action decided and tasked to relevant agencies. 

4. Identify options and contingencies
As a public authority you will be expected to act this is why you need to identify all options and contingences possible using the anagram JPLANE. This means each outcome you initially think you have to:
· J – Justified
· P – Proportionate
· L – Legal
· A – Accountable
· N – Necessary
· E – Ethical
In this case the issue we were limited as there were no alternative address that the son could go to. During the whole time that officers had attended the address the son kept being physically and verbally agitated and was warned by my colleague. Since the there seemed to be no clear end to the occurrence I decided I would speak to the son. I tried to speak to him on a personal level and reason with him and explained he needed to calm down or he was in danger of being arrested for breach of the peace. With this in mind I decide to use training I was given and decided to use the 5 step appeal which is as follows:
Step1- Ethical Appeal- This is when I asked the so to calm down, lower his voice and speak to officers calmly as his actions were causing alarm and distress to his mother and neighbours. 
Step2- Reasoned appeal- This is when we reinforced the fact his current actions was a breach of the peace and if he continued officers would have no other choice but to arrest him.
Step3- Personal appeal- This time I tried to get the son to see the incident through his mother’s eyes and how his current behaviour is effecting her and reinforced that he was currently committing an offence of breach of the peace. 
Step4- Practical appeal- This is used as a last chance and I said to the son clearly ‘Is there anything I can reasonably do or say to get you to comply by calming down and speaking to officers’  
Step5-Action- After following the 4 stages above and getting no positive reaction it left me with no opportunity but to arrest the son for breach of the peace. 

5. Take action and review what happened
The son was arrested by myself for breach of the peace under common law, I explained to him he was under arrest asked him to stand up and turn around which he refused and became resistive and aggressive this caused the son to be restrained to the ground by myself and colleague. Again following the anagram JPLANE as mentioned above and the fully criteria was met.  As mentioned the sons arrest wasn’t taken likely due to the fact I had restricted some of his human rights. Since he was in my duty of care before he was put in the back of the police car I performed a safety search on him to ensure he had nothing on his persons which could cause harm to himself whilst in transit to custody. During this search cannabis and a grinder was found in his possession and he was further arrested for the relevant offences. These items were taken of the son and placed in a clear evidence bag and submitted for forensic analysis in line with South Wales police policy. 
Lastly after the event had finished I reviewed my decision using the NDM and had to ask myself:
1. What went well during the call?
I believe during this call I used the NDM rather well especially using the 5 step approach. Safety of everyone involved was a main concern and having the my body worn camera helped with not only this but captured my 5 step appeal and documented all other attempts to resolve the situation without the need for arrest but was unable to. 
2. What would I do differently next time?
With the son being agitated form the start even though my colleague was happy for me to enter the house and stay within ear shot, with the sons behaviour I should have insisted on staying outside with my colleague for their safety.

To analyse at my decision making through the incident and when conducting my investigation and evidence gathering I will complete a SWOT analysis looking at how I did in these areas. SWOT analysis will look at my strengths, weaknesses, any opportunities and any threats. 
	Strengths
· I followed the 5 step approach well giving the son multiple times to calm down and when on step four other officers new what I was doing and what was happening next
· No one was injured and everyone got away from scene injury free
· I completed a good safety search which found cannabis which if the son took into the cell with him he could use and become unwell. 
	Weaknesses
· This was first call I been to where the person was aggressive for a prolonged period of time which was a new experience for me.
· With use of force being used, showed that my verbal communication skills to deescalate the situation first wasn’t effective. 

	Opportunities
· Was first call where a person was aggressive for a prolonged period of time, this won’t be the last time this happens and as a result I will be better equipped as a result of what I learnt.
· Next time I should stay outside with the agitated person to get more experience on dealing with agitated people. 
	Threats
· It took me longer than it should to do out and help my colleague when the son was agitated outside



Police officers have some discretion when carrying out their duties as when on the ground at occurrences they have first-hand information and have to respond accordingly. This means being a response officer is and can be very stressful. Many studies have explored factors that could affect police behaviour and how frontline officers use the NDM and I looked in depth at a study completed by Verhage, Noppe, Feys and Ledegen 2018. The main conclusion of this study was that the biggest impact on officer’s decision making was being anxious about knowing that they will be held accountable for their actions and what support can be put in place to support officers in making difficult decisions on a daily basis. One thing to consider about this study is that participants unanimously agreed that they received insufficient training in the decision making area.
A second journal by Trujillo & Ross 2008 that I studied, looked at how the introduction of codes of practice training effects decision making in relation to domestic cases.  I felt that this was a good journal to look at as I could relate it to this incident. Initial findings found a 5.1% increase in officers reporting domestic related cases which could be linked to the training received and how domestic violence is categorised. Later in the journal it also found that most officer when attending domestic at a location for the first time mostly likely see a future assault as rare or unlikely and less likely to be ‘hands on’ and use more robust use of force tactics compared to reattending a scene multiple times within a certain time frame.   Even though there is logic to this I feel that being to lenient on first time domestic offender is in a way telling them it ok to do and more likely for it to be repeated compared to a more robust method which could scare them straight. 
In conclusion during this incident the NDM was followed well multiple times. Intertwined within the NDM policing codes of practical was used throughout especially when making decision using the decision tool process JPLANE from start to finish. Policing is an essential function in society, but when carrying out your duty as a police officer it is often difficult to please everyone. As put in the Verhage etl… journal suggested police officers have to make difficult decisions very rapidly but can be widely influenced by three man factors (individual, organisational & situational). South Wales Police have followed the national decision model to help officers make their decisions quicker and be able to justify their actions using this model. I was able to follow the national decision model well in this highly emotional occurrence but having my tutor and a third officer on team could have been a factor as having them presence would act as a ‘safety net’ if things went wrong or if I made a wrong decision. However when attending incidents like domestic violence I would never attend this call by myself so the previous comment shouldn’t be seen as a negative and should be seen more as a positive as it suggested the ‘burden’ of decision making in a stressful situation is shared and as the journals suggests more likely positive action will take place.
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	

Advantage driving course






	
This will be achieved by attending a police provided training course
	
My tutor and sergeant can help me get on the course as I aim to be solo certified by June 2021 and it will enable me to perform my job better
	
Within my 2 year training 

	

CHARTER NCLAT training








	
I would have to apply for permission to access the NCALT package online
	
I need permission by my line in order to complete the NCLAT package. Further reading and speaking to colleagues who have completed this NCALT can be done by myself prior to this 
	
Soon as possible 

	
Further OST (Officer safety training)- either internally with South Wales Police or externally with local martial arts clubs for example Ju Jitsu  



	
Covid has restricted this a bit with clubs internally and externally not being allowed to meet. Emails have already gone out internally and to externally local clubs to go on waiting lists for when restrictions start to ease.
	
Officers that took my OST training could make recommendations on best people to contact as well as offer refresher courses to stop skill fade
	
Soon as possible once covid restrictions ease and allow these types of activities to take place

	
Physical communication skills as discovered in task 2



	
Look to see if any NCLAT packages or refresher OST training with. Learning off other officers. 
	
Tutor and other officers as well as self-learning via research 
	
Self-learning and learning from peers can happen now and continuously. Refresher training when I can attend

	
Redbox download NCALT training
	
Look at NCALT package
	
Tutor and Sargent can assist as it will to download 999 calls if they are evidential 
	
Soon as practical and shift permitting
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  James Davies PC 6785_ (Learner, Electronic signature or type name)
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