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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



1. ANSWER: The Oxford English Dictionary defines resilience as “The capacity to recover quickly from difficulties; toughness” It also defines stress as “a state of mental or emotional strain or tension resulting from adverse or demanding circumstances”. (Oxford Languages, 2012)

With these definitions in mind, I will try to outline some of the stresses, both personal and work related that I have endured during this period. Before discussing the number of coping strategies I have implemented and compare their effectiveness in helping to build resilience and minimise stress. Finally, I will reflect on these strategies using the Borton reflective model. (Borton, 1970)

During this period I was exposed to a number of stresses; Moving not only to a new area, but moving in with my partner for the first time. The challenges Covid has brought, including a close family member spending time in hospital with it. A bereavement in the family. A new job, exams and a pay cut. All creating considerable amounts of stress. 

I did however, implement various strategies from the start, that I felt greatly reduced the impact of these stresses on me. Several of which, I have always naturally incorporated into my life, without much thought. 

I will attempt to add some further insight as to why these strategies helped me to remain resilient, linking in evidence in the form of articles and research and comparing their effectiveness. 

With my previous background being that of the Armed Forces, I have found that several of that organisations core behaviour have been instilled within me. The importance of routine, organisation, physical fitness and a good night’s sleep (where possible), are things I have sought to continue and believe have been of benefit in fostering resilience. 

During this period, I would get out for an hours walk a day and a 40 minute run at least three times a week, as well as press-ups and sit ups. Research shows that physical exercise is a proven technique to aid in coping with stresses for several reasons. It helps to boost “your brain’s feel-good neurotransmitters, called endorphins”. (Mayo Clinic Staff, 2020) 

This in turn, can also improve your mood, increasing self-confidence, reducing anxiety and helping you to relax. Not to mention it helps to further prepare you for some of the physical requirements of policing. (Mayo Clinic Staff, 2020). 


Another strategy that I implemented to reduce stress during this period was organisation. 

Ensuring that I pre-planned and had everything ready to go before heading into work. I would organise my learning material and notes taken from lessons, making it easier to find information when it came to revision and exam preparation.  
Ensured I had appropriate stationary to help facilitate my learning. Even within my personal life, planning meals and making sure food shopping was organised, allowed me to better focus my revision time/learning time and guarantee that I could set time aside to revise but also relax where needed.

In fact, it is proven that better planning and organisation helps “to reduce frustration levels and stress that can arise from forgetting things, or general oversights”. (McMahon's, 2020).

Generally, I felt more in control of the entire situation; it also helped me to get the right work to home to life balance. I found it motivated me to make a start on tasks earlier that ultimately improved productivity. 

The negative is motivating yourself to put the effort in early on, and often doing tasks far earlier than required. The positives seemed much greater; I found that I was forgetting things or tasks that I was required to do less often and the stresses entailed with that disappeared. It helps to organise your learning and ultimately aids in your retention of the information that I was required to learn. When unexpected challenges come along or a task/learning requirement takes longer than expected, starting it early ensured plenty of time remained to complete it. 

Routine is something I always looked to have, finding it particularly useful given the amount of time we had to work from home. 
In fact “structure and routine can provide a sense of focus, help eliminate distractions, and provide consistency, which helps us form habits; and we humans are habitual creatures.” (Stephens, 2020)

I found this simple to initiate, I would aim to get up at the same time every morning and go to bed at the same time. Both me and my partner were then on similar working patterns, which helped. I would begin work at the same time, breaks at the same time and finish at the same time each day. 

“Implementing a structure to your day can give you a sense of control. It can also improve your focus, organization, and productivity.” (Cherry, 2020)
I found it particularly difficult to self-motivate while working from home, often becoming distracted by things in my home environment. I also missed my commute to work, and quickly noticed that it forms part of that “routine”. So trying to ensure that I retained some amount of routine, by getting up, showering etc. helped to keep that level of productivity. This in turn meant I kept on top of the academic requirement, which helped to keep stress levels to a minimum. 
The importance of sleep and being well rested was something I tried to aspire to during this period. There are definite links to sleep reducing stress levels and improving your health overall. (sparacino, 2019)
I would simply aim to get to sleep by 10pm and would normally awake at 6.20am, getting the recommended 8 hours sleep. (Suni, 2020)
I found I was well rested; this in turn meant I was able to keenly pay attention during working hours, memory and information retention improved. I found that much of the information would stick, reducing the time needed for revision and stress that ultimately comes from feeling “overwhelmed”. 
In fact, research has linked the importance of sleep with the learning process, and more importantly, how a lack of it impairs your brains ability to “acquire new information”. (Division of sleep medicine at harvard medical school, 2007)
I will now compare and reflect on these different strategies using the Borton reflective cycle. (Borton, 1970)
What?

What happened when I implemented these strategies? 
Each had varying degrees of success; The implementation of physical fitness, routine and good sleeping habits were useful. Although, they were somewhat symbiotic of each other, in the sense that their ability to be of noticeable benefit required them to be used coherently. They all fed into each other i.e. Physical exercise made you tired; this improved sleep; sleep improved your mood and motivation towards physical exercise etc.
The implementation of organization, whilst it is arguably just “a life skill” and simply an expectation in most jobs, I feel it is important to have made a conscious effort to not only implement this but improve it. While most are capable of it (some more naturally than others), people do have “varying degrees” of success at this. I felt that without this element, stress levels would have increased to almost unbearable levels and likely had a negative impact on my success during this stage. 

So What?

So what effect did this have? 

A sense of routine helped me to keep my work ethic and productivity up, which undoubtedly aided in keeping on top of the academic requirement. When coupled with physical fitness and good sleeping habits, this made me feel purposeful, distressed and capable of tackling the challenges I faced. 
By making an increased effort to be more organized it meant I could not only learn effectively, but enabled me time to relax and “de-stress”, ultimately improving my resilience to this period of police training. It also gave me a greater sense of control of the situation. 

Now What?

What do I need to do now? 

With my immediate future in mind and having compared and discussed these various strategies I implemented, it is now a case of trying to build these into my life. The immediate challenge that I face, is fitting these in around my shift patterns. Ultimately, I will have to review how best to do this, given a number of unknown factors. Particularly, how I will feel following long night shifts and how that feeling might impact on my ability to continue with these strategies.  

To conclude, I have defined both resilience and stress. I have then briefly outlined some of the stressors that I faced during this period before discussing the number of coping strategies I implemented during this period, quoting and citing researched articles to support my claims about how this has helped to build resilience. 
I have then used the Borton reflective cycle to compare these strategies and reflect on how they have helped, to what extent they have helped and how I might continue to build and retain the resilience I have shown during this period. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay, I am going to discuss a policing incident I have attended in my role as a Police Constable, including the involvement I have had with both the victim and offender. 
I will outline the basis of the situation, explaining the circumstances that has led to police being present and outline my considerations throughout. 
I will then critically assess the situation I attended, highlighting relevant legislation and research text, as well as other related theories. I will deliberate over the social context of the incident and any relevant cultural, ethnic or language issues I have encountered, before concluding to what extend I agree or disagree with the information I present.
I will be using the Gibbs reflective cycle to help explore and learn from the fundamental elements of effective communication used. (Gibbs, 1988)
I will describe my thought process for establishing if the use of force was necessary in controlling the situation and critically evaluate not only relevant theories I may present, but, to help further explain the underlying causes of the conflict, including an evaluation of the outcome of the incident as a whole. I will try to demonstrate my understanding of the core principles of ethics, including equality and diversity as well as human rights. With further considerations, I have made to make my policing approach, not only culturally sensitive, but language used throughout, socially appropriate.

Police received a 999 call asking for assistance from a staff member working in an assisted living accommodation. He had made the call to report two of the male residents fighting; he stated that the males had not been aggressive towards him. 
I along with my tutor attended this incident. 

When we did arrive at scene, the door to the property was open and unlocked. I was met by the Reporting Person (RP) who stated that he was a live in carer at the premises. The two males were the only ones living at the address and the RP was employed to help look after them as they both had diagnosed learning difficulties. The RP stated that both males were heavily intoxicated, having returned following several hours of drinking down the local pub. Both males had brought food back to the property to eat at the kitchen table. The RP states both males are normally good friends, having lived together for several years. On arriving back, both seemed to be in good spirits. 
The RP then reported hearing raised voices in the kitchen, and when he went to investigate, could see food scattered all over the floor, with one of the males shouting and being aggressive towards the other. For the purpose of this essay, I shall call the male described as aggressive the DP (defending person). The other male I shall call the IP (injured Party). 
The RP told me that the DP had been in the pub with his girlfriend while also in company with the IP. The RP said the argument in the kitchen was due to the DP believing the IP had sexual relations with his girlfriend in the pubs toilets. The RP stated he did not believe this to be true and the DP’s behaviour and allegation was solely due to being heavily intoxicated. The RP told me that the argument initially calmed down and so he had briefly left the kitchen while he went to get a mop from next door, as he returned he caught sight of the DP grabbing the IP by his shirts collar and throwing him across the room. The IP landed on the sofa, causing no visible injury. The RP explained how he then separated them, sending the DP out into the garden to calm down, while he then checked on the IP for any injuries. It was at this point he made contact with the police. The RP also warned me that due to the DP’s cultural background, that he did not like prolonged eye contact, as this would make him uncomfortable. 
I had several initial considerations, what powers I may have to use; how was I best going to calm the situation; what risks might be faced by my tutor and myself and how best to mitigate those risks. 
Other considerations I had were the need for good active listening skills, the need to try and build a positive rapport with the subject in order to find out the circumstances of the situation, beginning with open questions, before confirming details with closed questions. 

As the males were still separated, this helped reduce the risk of things escalating again. I went to speak to the DP initially, while my tutor went to speak to the IP. This separation allowed both individuals to give their account of the situation, without getting “angry” at the other persons version of events. 
I was mindful of a number of things before communicating with the DP. Firstly, I did not wish to make him uncomfortable with prolonged eye contact, something that may anger him further. At the same time, I wished to appear interested and engaging. I was also mindful of my own safety and that the DP may still be agitated and violent. 
When I went to speak to the DP he was clearly still very agitated and heavily intoxicated. I began by asking him what had happened, I was careful of how I communicated. Not wanting to appear aggressive nor timid, I aimed to try to appear engaging and neutral in the situation. 
As he began to explain what had happened, it became clear that his communication style and understanding of language was impaired by his learning difficulties. I therefore adapted my style, trying to use similar and more easily understood word choice, ensuring that my policing style was appropriate for the circumstances. 

As he began telling me what happened, his mood appeared to change. Getting angrier at the situation, he began to raise his voice and make larger hand gestures. I could see the situation begin to escalate.  
At this point, I had a number of considerations. Was this escalating anger due to being intoxicated? Was it in part caused by his learning disability? Were my actions escalating the situation? What use of force might I be required to use? What was the best way to calm the situation? 
I remained composed, deciding to use communication to try and solve the escalating situation. I used basic language that I felt he could understand and I began working my way through the 5 step appeals process, in the hope of reasoning with him. (College of Policing , 2019)
Step 1; the simple appeal. I began by asking him to calm down and lower his voice, this did not have the desired effect and he was still shouting and agitated. 
Moving on the step 2; I asked him to please lower his voice explaining why I wanted him to do this. It was late at night and as we were outdoors, he was likely waking up other residents. 
He continued to shout and gesture towards me angrily. 
Step 3; The personal appeal. I warned him what the consequences might be if he continued. I told him he might end up being arrested and taken into police custody. I outlined how that might affect his place at the home and this could see him being moved. 
This appeared to strike a chord with him, and saw him beginning to calm down. He was clearly worried of the impact this might have on his place at the home and the conversation quickly shifted on to that concern. 
Thankfully I did not have to move on to step 4; final appeal or step 5; action at this moment in time. 

Trying to critically asses the above situation, what was causing the outbursts of anger? Betari’s Box is a simple theory that helps provide an explanation for how situations can escalate. The cycle is as follows; 

My attitude will affects my Behaviour, this in turn affects your attitude, that affects your behaviour. (Mind Tools , 2017). 

The idea is recognising you are in this cycle and how breaking it can help calm the situation. Was my attitude or behaviour affecting the DP’s? It is possible that while I tried to have an impartial, calm, understanding conversation with the DP there were other factors at play. Both learning difficulties and alcohol may have played a part in how he perceived me. Because of that perception, it has more than likely affected his attitude and behaviour towards me. 
Another theory that helps to give rational to conflict situations is the “emotional vs rational brain” theory. (Jones, 2016) 
In it’s simplest explanation, the theory states that your brain functions in two different ways, the emotional side makes impulsive decisions often when in difficult situations, the rational side takes much longer, but draws on reason, past experiences and life lessons. 
This theory can help not only to critically evaluate the DP’s actions, but my own.
While it is true being new to the role placed an amount of stress on me, I felt that I was able to evaluate the situation, making decisions based on reason and logic. The DP however, appeared emotional; he quite possibly acted on impulse, in part, aggravated by alcohol.  
This was shown in the Initial fight, where the DP believed that sexual relations had occurred between his partner and the IP, he lashed out in anger, not stopping to think through the consequences of his actions. 
I suspect this was the underpinning issue causing conflict. By communicating effectively with the DP, I was able to appeal to his rational side, reminding him of the possible consequences his actions might have should he become increasingly aggressive or violent. That being said, there were clear aggravating factors causing further difficulties, mainly alcohol and diagnosed learning difficulties. Both of which I feel, would likely have a negative impact on being able to come to a rational conclusion. I am more inclined to agree with the emotional vs rational brain theory as an explanation for the underlying cause of the conflict in these circumstances. (Jones, 2016)

Following this outburst, my tutor emerged from inside the premises, where we began talking. He told me that the IP was wishing to make a formal complaint of assault against the DP. 
We began running through the different options and considerations available to us. Firstly, both males were heavily intoxicated and while it is true that what is alleged to have happened, falls within the definition of an assault, we tried to deliberate less intrusive options, before exercising our powers of arrest. 
It was likely, that the IP may feel different about the situation the following morning and would not wish to see his friend subjected to the rigours of the criminal justice system, but ultimately, he is more than entitled to pursue a complaint of assault. 
My tutor had struggled to effectively communicate with the IP and asked if I could try. 
The IP also appeared to have limited communication and language skills because of his learning difficulties. He also appeared more intoxicated than the DP. 
I tried to outline the consequences of pursuing this allegation for the DP (normally his friend), he however, was not to be dissuaded from pursing the complaint. The hope was that by me talking to the IP, it may have helped further facilitate communication. I also asked the RP if he would help with the conversation, hoping he might be able to act as an interim, therefore further aiding in effective communication between us both. 

We faced several issues, in deciding whether exercising our powers of arrest were necessary. Ultimately, the complaint was being made and we had a duty to take positive action. 
Both males lived at the property, but none of the doors locked. Tensions were clearly still high and both were still intoxicated. Both males were believed to be vulnerable and had no alternative premises to go to in order for things to “cool off”. Our concern was that if we did not take some form of actions, things might escalate. Ultimately, it was not for us to decide if the victim wished to complain, all we could do is offer professional opinion and lay out the facts and consequences of pursuing, or at times, not pursuing a complaint. 

I balanced up a number of considerations before making my decision; firstly, the DP’s right to freedom and the powers I had to remove that right. Namely; Section 24 of the Police and Criminal Evidence Act (PACE) (Power to arrest without warrant). (legislation.gov, 1984)

I also took into consideration the social context, was detention appropriate given the mental capabilities displayed by the DP? Certainly, if a member of the public were to hear of the circumstances, it would likely attract greater public scrutiny, and that weighed on my mind in coming to a decision.  

Ultimately, safeguarding was my biggest concern and I felt I was left with no other option but to arrest the DP, I was also fully aware this would likely cause further escalations in conflict but felt the arrest was necessary. 
At this point, I handcuffed the DP and he was safely transported to custody, this entailed me further communicating with him, but he was compliant. 
Several thoughts ran through my mind in determining if this use of force was necessary. The allegation made was that of physical violence, and using force helped protect me and my tutor. My experience of the DP showed he was unpredictable and that it could escalate, I also needed to search him under Section 32 PACE to ensure he had nothing that could aid in his escape or cause injury to me or himself, handcuffing him allowed me to better control this search. 

I will now reflect on my application of communication with both the IP and DP using the Gibbs Reflective Model. (Gibbs, 1988)

Description;

I have already described the situation, which is the first aspect of the cycle.

Feelings;

How was I feeling throughout? Before entering the address, I had feelings of apprehension as to what I might face, perhaps slightly nervous. Having entered the property, I felt somewhat more relaxed after finding out more details from the RP and felt relatively confident as I spoke to both the DP and then IP after gaining more information of the situation I was entering. 

Evaluation;

I feel I perhaps had a more formal approach at the beginning, had it been more relaxed, I may have had a better initial response from the DP. Certainly, noticing the need to simplify my language with both the DP and IP aided massively in the communication and this further helped me to calm the DP. Brining in the RP to almost act as an interim when speaking to the IP hugely helped understanding for both of us. 

Conclusion;

I have learnt the importance of adapting my language and policing style in not only controlling situations, but also helping to defuse them. I think I could be more assertive at times, and that is perhaps an area for development. That being said, it is important to “build rappor” and that in itself, helps facilitate effective communication. 





Action;

moving forward, I will attempt to further develop my ability to adapt language and style of policing when faced with different situations. I feel that one area for improvement would be to be more assertive at times and recognising when this is needed. 

To summarise the contents of this essay; I have outlined why the police have been requested and the context of the situation I was required to attend. I have critically assessed the situation, in particular possible route causes for the initial conflict I faced with the DP, outlining and discussing relevant theories that underpin this. Namely, Betari’s Box and Emotional vs Rational brain, before coming to a conclusion as to what extent, I agree or disagree with them. 
I have described my thought process in determining if the use of force was necessary and showed my considerations and processes prior to its use. 
I have also showed my deliberations around removing the DP’s right to freedom and how I have tried to make my policing approach and language choice, not only culturally acceptable, but socially acceptable. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER: DOMESTIC

During the course of this essay, I will discuss a policing incident I have attended in my role as a Police Constable. 
I will outline the circumstances of the incident and describe my actions and thought processes throughout the incident with the use of the National Decision Making Model (NDM). (College of Policing , 2013)
I will then critically assess the incident and my actions, with particular focus being on the legislative considerations I made about the incident and the social context of the victims. 
I will then discuss the role I played in supporting the victims through the criminal justice system. I will then reflect on my responsibilities in relation to this and the procedures set in place by South Wales Police. I will use the Bortons tool for reflection to help facilitate this. (Borton, 1970)

I will illustrate how policing values were engaged throughout, and the considerations I made to make my policing approach appropriate. 

I was called to a domestic violence incident with my tutor, the information we receive was that a female had called 999 asking for help and that her partner had grabbed her around the neck. 
When we arrived on scene, both individuals were separated and I spoke to the victim who was very upset. She stated that she did not know what else to do and didn’t want her partner to get into trouble. She did however, disclose that he had grabbed her around the neck, and I could see red marks to support her statement. 
Her partner was from India originally and had moved to the UK following their marriage. 
After speaking to the victim I went to talk to her male partner, he admitted that things had been heated, but he felt strongly that he was simply disciplining his wife.  
Using the National Decision Making Model, I will now run through my thoughts in the run up to the incident and what decision I came to on scene. 

Gather Information and Intelligence;

Before arriving at scene, I requested further information via my airwaves radio from the control room. 
I requested the controller conduct checks on the address we were attending on our police computer system, NICHE. 
I wanted to establish if there were warning or critical markers on the address.
The controller confirmed that there was none.  
I then asked the controller to see if there were any markers or linked incidents involving the person reporting, as well as other possible persons linked to the address. 
She confirmed there were previous incidents of domestic violence and that a male who was also linked to the address, held markers for mental health and violence. 
Requesting this information meant the controller would also have been able to tell me if they were wanted in connection to anything else i.e. recall to prison, warrant out for their arrest. 

Assess Threat and Risk and develop working strategy;

The threat was that the male may become violent, this posed a risk not only to officers arriving to deal with the situation, but also to the victim and other persons present at the property. 
The risk was that injury could be caused to both us and the victim. 
We were also entering a property unfamiliar to us, and while there was no warning markers for weapons, a further dynamic risk assessment would need to be conducted on arrival at scene. 
The working strategy I came up with, was to approach the property with caution, my tutor had a Taser with him, and both of us had the appropriate appointments as well as wearing the issued personal protective equipment. We would attempt to use verbal communication to calm the situation and re-assess the situation if things began to escalate. 
Often, the mere presence of police can be enough to defuse and calm the situation. 
It would need to be established who was present in the address, if there was a child present at the premises, a check should be made on their welfare. Dependant on their age, they to could be spoken to in order to help establish what had happened. Particularly if both parties were making allegations about the other. 
It should also be considered that it may be a mutually abusive relationship, and simply because an individual has been the perpetrator on previous occasions, it should not automatically be assumed that they are again. 
In this instance though, it was clear who the victim was. 




Consider Powers and Policy;

The victim had already disclosed an assault having happened over the phone to the control room. I am aware that it is South Wales Police policy to take positive action in domestic situations; a disclosure of assault having being made, would more than likely result in an arrest becoming necessary. 
Furthermore, it is also South Wales Police policy to have body warn video activated when attending any domestic, so I was mindful to activate this prior to my arrival. 
Given the call for help and critical marker on the address, I had a power of entry into the property under section 17 of the Police and Criminal Evidence Act 1984, and should my entry to the property be obstructed, I could use reasonable force to enter for the purpose of “Saving life or limb”. 
I could also “enter and search any premises for the purpose of arresting a person for an indictable offence” under this same section. (legislation.gov, 1984)
I also had a common law power of entry into the property to prevent a breach of the peace from occurring. 
I was most likely to make an arrest for Common Assault Battery, dependent on the level of injuries caused, however, this would need to be assessed at scene. 
Other considerations would be given to coercive and controlling behaviour, should it present itself, particularly as there was a domestic abuse past with the couple.  

Identify Options and Contingencies;

There were a number of options available to us; 
-Firstly, dependant on what was disclosed or said at the incident; we had the option to separate the parties, taking one of them to a friend or other family’s house to spend the night. This would help safeguard the victim immediately and allow a cooling off period. 

-Secondly, if an assault was disclosed, we would have to take positive action and the suspects arrest would become necessary. This would also achieve the aims of ensuring the victim was safeguarded from further harm and allow us to conduct golden hour enquires. It would also allow us to begin to investigate the offence. 

-If the male had fled the property, we would need to think about circulating his image to officers and begin attending address he would likely seek refuge in. This being the case, consideration would then need to be given to safeguarding the victim, as the suspect would likely have keys and access to the property. 
This could be achieved in a number of ways; by taking them to another family member or friends house, although it would need to be established if the suspect would likely check those addresses. 
A woman’s refuge might also be an appropriate place to take the victim in this instance. 

Take Action and review What happened

The female victim disclosed to us that she had indeed been grabbed around the throat with visible red marks to support her account; I therefore arrested her male partner on suspicion of common assault (battery). 
The victim did not wish to support the police in any prosecution as she feared the impact this would have on her partners work and their relationship. 
Following the arrest and interview, no further action was taken against the suspect, but, it did allow us to safeguard the victim immediately, preventing further harm or injury being caused. 

I will now critically assess the above situation, focusing on the legislative context and cultural issues I faced. 
Now as I first pointed out, it is South Wales Police Policy to take positive action at domestic incidents. In a practical sense, this means that should it be suspected that criminal offences were committed, and an arrest necessity existed, the onus would be on the individual officer to justify why that arrest was not made. 

From a safeguarding point of view, this makes sense and helps Police to deliver a consistent service that protects people. In some ways, it removes officer “discretion” and prevents officers coming to an incorrect conclusion that might result in no action being taking, causing the victim to sustain further injury or harm. 

A counter argument might be, that this policy simply encourages police to jump to a conclusion of arrest, which will ultimately mean removing that person’s right to freedom and depriving them of their liberty. 
Certainly, incidents where the call for service might have come from a neighbour reporting raised voices or a disturbance next door, you risk the officer incorrectly identifying the wrong person, causing the victim to be arrested and possibly alienating them from further contact with police. 

Another South Wales Police policy is the need to activate body worn video footage when attending any domestic. 
Certainly, it could be argued that this amounts to an invasion of privacy by the state, particularly in instances when the call for police service was made by a third party user, such as a neighbour. Police will want to physically check in the address to negate their concerns, and if no one at the address had actually made the call, is it right that the state can enter and record video footage within the individuals private dwelling? I would likely say this amounts to an invasion of privacy in this instance. 

The aim of this policy is no doubt, a longer safeguarding strategy, ensuring best evidence is captured from the moment police officers attend the address. There is no better or more accurate reflection, to show the courts than what has been recorded. Particularly with prolonged domestic violence cases. All too often, the victim continually withdraws support for police prosecution, and this can in certain cases, allow for a victimless prosecution. Domestic violence is a complex issue and often the victim has suffered a number of times before making contact with the police, in particular high-risk cases, this policy will ultimately allow for better safeguarding through capture of best evidence that which leads to an improved prosecution rate. Particularly when the victim feels trapped in a cycle of fear. (Office for national statistics , 2020)

The issue I faced, when dealing with the offender in this instance, was his belief that he was entitled to assault his wife. The defence almost being similar to that of “reasonable chastisement” of a child, accept for the simple fact, that it did not exist. 
While this concept is completely alien to myself, my assumption at the time, was that this was likely a cultural issue and was a genuine held belief. 

In fact, “According to Unicef's Global Report Card on Adolescents 2012, 57% of boys and 53% of girls in India think a husband is justified in hitting or beating his wife”. (Wikipedia , 2020)

Ultimately, this was not a lawful excuse and while trying to be respectful to the male and his cultural beliefs, I had to inform him that he was incorrect and that under UK law, he was committing an offence. At this point, he was arrested. 

I will now consider and reflect on my responsibilities to help support the victim through the criminal justice system. I will use the Borton reflective cycle to aid me; (Borton, 1970)

What?

What are my responsibilities in this situation? 

-I have a duty to support the victim through the criminal justice process and the responsibilities are laid out in the victims code. The codes function is to clarify what victims of crime can expect to happen and aims to “put the victim at the heart of the criminal justice system”. (Ministry of Justice, 2015)

-To take positive action in a domestic situation, with an offence being disclosed and an arrest necessity existing, the onus would have been on me to justify if I had not made the arrest. 

-I needed to conduct an initial needs assessment in order to ascertain if she required further support. Under the current guidance, she would have qualified for an enhanced service. 

-I needed to help identify any concern she might have, such as feeling vulnerable and intimidated and tell her how we could offer support. With her consent I made a public protection notice that is shared with partner agencies and has 27 questions on it that help allow the public protection unit to identify high risk persons. 

-I also referred the victim to “victim referral” who might also be able to provide ongoing support. 

-I explained the court process to her, including the option of giving a victim personal statement in company with her actual statement. 

-I needed to keep the victim informed throughout the process and establish the preferred way of doing that i.e. mobile phone and weekly updates. 

-I should update the victim on key moment, such as the offender being charged, or released from custody, or no further action being taken. 

-I also informed the victim of her right to review the case, should she disagree with the outcome. 

I also gave the victim details for the ‘live fear free helpline’ and encouraged her to contact the agency while we were there.


So What?

So what impact did my actions have? 

-My arrest helped to safeguard the victim that night and prevent any further harm coming to her. 

-My initial needs assessment meant that she had an enhanced service from us, including more regular updates on how the investigation was progressing. In this case, I believe the victim was hoping for a no further action outcome, but it was also still important to let her know this and when her husband was being released. 

-Making her aware of the support available might not have led to her supporting us in this instance, but it might give her the confidence next time. 

-By engaging core policing values and treating her with fairness and respect, she engaged with me, answering the DASH questions (Domestic Abuse, Stalking and Harassment and Honour Based Violence). She also consented to us sharing a public protection notice. This allowed us to further safeguard her by sharing this information with the public protection unit, resulting in a Multi Agency Risk Assessment Meeting (MARAC). 

-By giving her details of the live fear free helpline, she has an alternative support network. 

- By engaging core police values and treating not only the victim with respect and fairness, but also the perpetrator, it will encourage both parties to further engage with us, which can only be a positive thing. As the end goal here is simple, to end the violence, whether that is through awareness, encouraging the victim to leave the relationship or taking the decision out of her hand and prosecuting the offender. 

Now What?

Now what could have gone better? 

-On reflection, I was happy we had done all that we could, ultimately, putting the victim at the heart of the criminal justice system means listening to their view point, and unfortunately, without the victims support, no further action was brought on this occasion. We have done our best to engage with the victim and further safeguard them. 

-I feel that at times I lacked the confidence to make these decisions immediately, and often needed prompting to ensure we got all the required details so that we could effectively carryout our responsibilities to the victim. 

-Having been able to reflect using this model, I now feel I have further confidence, that should I be confronted by this situation again, I know what my responsibilities are, and how to effectively carry them out. 

To conclude, I have outlined the policing issue that faced me and the circumstances surrounding it. 
I have used the NDM to justify my actions and outline my considerations throughout. 
I have then critically assessed the situation, with focus being on legislation and force policy that played a part. I have also assessed the wider social contexts of it. 
I have considered my responsibilities to the victim and outlined them as part of the Borton model, before reflecting as to how these responsibilities were met in this situation. 
I have then reflected and identified areas for improvement, including how I now feel able to meet these. 
I have also shown how core-policing values were engaged throughout and the positive impact I feel this brought. 


























Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

For this essay, I will discuss a policing incident I was involved in, outlining the circumstances that have led to police involvement. 
I will describe my thought process throughout, in particular, how I have used the National Police Decision Model (NDM) to assist in my decision-making. (College of Policing , 2013)  
I will then critically assess my role in this incident, in particular focusing on the social and legislative contexts of it, deliberating on a variety of opinions and thoughts I have considered. 
I will then use the Gibbs reflective cycle, to help reflect and learn from my participation in this incident, with key focus being on my use of the NDM. (Gibbs, 1988)
As I discuss this policing incident, it will become apparent how discretion has played a key role in the overall outcome; I will therefore evaluate how this has effected the decision-making process and assess this for the impact of bias. 
As the officer in case for this particular incident, I will further determine my responsibilities under the Criminal Procedure and Investigations Act 1996, with particular focus on managing the offender and how I have recorded and retained the information in relation to this incident. 
During this essay, I will also seek to illustrate how core-policing values were engaged during the incident, before coming to a conclusion, where I shall outline the key considerations and points made during this essay.

While on mobile patrol and in a marked police van with my tutor, a vehicle came to our attention. It was about 0500hrs in the morning and the vehicle in question had pulled out of the junction in front of us. It seemed to be juddering and continued part of its journey on the wrong side of the road, with its lights off, despite it still being pitch black. 
On spotting us, the vehicle immediately pulled into the side of the road. 
Our initial suspicions were that the driver may be under the influence of drink or drugs, given the manner of driving and the time of night the vehicle was out. We therefore decided to have a conversation with the driver to help confirm or allay this suspicion. 
Our van pulled up alongside the suspected vehicle and I got out in order to speak to the driver, as I did, the driver stalled the vehicle in front of me. 
The driver complied with my request to exit the vehicle and get into the back of our van, so that we might conduct further person/vehicle checks from the safety of our vehicle. 
Despite my initial suspicions, the young male did not appear to be under the influence of drink or drugs, nor could I smell intoxicating liquors from him or the vehicle.
As I began to ask questions such as his name, date of birth, address and who the vehicle has belonged to, the male told us that he did not wish to waste our time. He stated that he only held a provisional licence and that the car belonged to his father, he further stated that he suffered with insomnia, so had decided to go for a drive, but that his father was unaware that he was using the vehicle. 
Critically assessing the above situation, what powers and legislation were now available to me? What were my initial thoughts and actions? 
The National Decision Making Model (NDM) is a frame work that gives officers the tool to make confident decisions in line with policing code of ethics. (College of Policing , 2013) 

Gather information and intelligence;

The driver had already provided some information and stated that he only held a provisional licence, and that the car belonged to his father. He provided all requested details such as his name and date of birth, but did not have a driving licence on him. I was able to use our policing systems in order to confirm this information was correct. I also conducted a further search on the male and vehicle registration number (VRN) to ensure he was not known to police for any other reason, being mindful that volunteering the initial information may have been a tactic to dissuade us from pursuing further checks on him. 
The driver also willingly provided me with his father’s number (registered vehicle keeper), and I was therefore able to ascertain that he had not been given permission to drive the vehicle. 

Assess threat and risk and develop a working strategy;

The threat was the inexperienced male driver and risk was to the public at large. The male was not displaying L plates, that would warn members of the public of his inexperience nor was he supervised by a competent driver over the age of 21, with 3 or more years driving experience. 
In addition, he was not adequately insured, due to breaking the conditions of his learner driver status. As he had not had his driving abilities assessed via a test, he risked not being in proper control of the motor vehicle and therefore, was more likely to be involved in a road traffic collision, that could ultimately lead to serious injury or death. 




Consider Powers and Policy

I had power under section 165 of the Road Traffic Act to seize the vehicle, as it was not adequately insured nor being driven in accordance with his licence. 
After what the male driver had told me, I could have arrested him for taking the vehicle without the owners consent (TWOC). 
The driver only held a provisional licence and as he had no L plates on the vehicle, was not being supervised by another person holding a full driving licence, this invalidated his insurance. 
As such, he was also driving otherwise in accordance with his licence. These were both endorsable traffic offences meaning points would be applied to his licence. 
If his father did tell officers that he gave him permission to drive the vehicle, he to could have been prosecuted for permitting the use of his vehicle to be used without adequate insurance. 

Identify Options and Contingencies;

There were several different options and contingencies available to me when dealing with this incident; 
 
-Option one; which would have been the most severe course of action for the driver; I could have seized the vehicle while arresting the driver for TWOC.
 
-Option two; I could speak to the father first, establish if the driver had the vehicle owner’s permission and if he did, seize the vehicle. I could then report the driver for summons in relation to driving with no insurance and otherwise in accordance with his licence. I could also look to prosecute the vehicle owner for permitting the vehicles use on a public road without insurance.

-Option three; I could have simply seized the vehicle and reported the driver for having no insurance and driving otherwise in accordance with his licence. 

-Option four; I would allow the father (the registered vehicle keeper), to pick up the vehicle and his son/driver. I could then report the driver for the driving with no insurance and driving otherwise in accordance with his licence. (Given the weather and time of night, this option helped to safeguard the young driver, ensuring he had transport home). 

Take Action and Review What happened;

Following my conversation with the vehicle owner/dad; I decided on option four. 
I also conducted a contemporaneous interview in the back of the van, in which the driver admitted the offences. 
His father arrived in good time to collect the vehicle and his son/the driver. 
It was clear I had gotten him out of bed and while he was clearly furious with his son, he was also concerned for the legal consequences he might face. 
As a result of the incident, I reported the driver for summons and he had points endorsed on his licence. This will no doubt, have a knock on effect on him, in terms of gaining a substantive licence and the affordability of vehicle insurance following the incident. 

I will use the Gibbs Reflective Cycle to help reflect and learn from my above use of the NDM. (Gibbs, 1988)




Description; 

The first part of the cycle is description, I have already outlined a description of the event and why my tutor and I were present.
My initial reaction, particularly when he told us he didn’t have permission to take the vehicle, was to go down the TWOC route. It was only when I asked my tutors opinion that it encouraged me to gain further information and speak to the father, ultimately leading to me using the NDM to take a different outcome. 

Feelings;

At the time, I felt nervous, wracking my brain trying to remember the traffic law I had learnt. After my tutor had encouraged me to take more time in making my decision, I felt a great deal more relaxed and this aided in helping to come to my final decision. 
After asking my tutor for feedback, he felt I had also come to the right conclusion and felt confident in my decision. On reflection, I also feel happy about my decision. 

Evaluation;

I felt most of it was positive and I was happy with the overall decision. I feel a lack of initial confidence and experience nearly resulted in me jumping into a decision that, while not incorrect, was the more severe and intrusive option. I feel I made a positive contribution to the situation. 

Conclusion;

I learnt the importance and relevance of discretion. Also, the need to take my time and establish as much information before making my decision.

Action;

I have further looked at the legislation used and processes entailed in reporting the offence; should I find myself in a similar situation again, I shall be mindful of taking my time and establishing as much information as possible, before making my choice. 


I will now critically assess my use of the NDM and my actions and decisions in the above situation. Was my decision making correct? Certainly, if you are talking about the letter of the law, then no, it was not. 
I believe, given the information at the time, I would have been justified in making an arrest for TWOC and seizing the vehicle. 
Why then, did I not do this? What had warned me off this course of action? 
To begin with, the drivers openness and honesty from the start. The very fact he had not tried to conceal his actions to us and that throughout our dealings with him, he had been nothing but polite, truthful and pleasant to me. 
We spoke about how he was currently at college and clearly had ambitions for a bright future. I was mindful of the impact that a conviction of TWOC might have on his future also. 
He clearly came from a good home, and this was the driver’s first interaction with police.  Despite it being the early hours of the morning, his father was able to get to us within 20 minutes to collect the vehicle and his son, I had no doubt, that his father would make clear to his son, the seriousness of what he had done. 
Ultimately, is the overriding purpose of the criminal justice to be able to rehabilitate where appropriate? Could my actions to arrest for TWOC have had long lasting consequences for the driver? I believe so, and given the circumstances, disproportionate at that. 
Another view might be taken, that this is simply an unfair application of the criminal justice system, and that had another officer or driver been present, the outcome could have been far more severe. It could also be argued, that a fundamental of the criminal justice system is parity, and that the laws of the land should be applied in equal measures, to everyone. 
While I don’t necessarily disagree with this logic, it is clear that discretion has played a fundamental role in my decision making. 
I believe my actions and decisions in this instance, would stand up to public scrutiny. 
I have still taken positive action, ensuring the young driver was removed from the road and posed no further risk to the public. There will also be financial penalties for his actions and this will undoubtedly, delay any process in gaining a substantive licence. 
I also believe, the more severe action, would not have been in the public interest. Ultimately, the victim in the TWOC would be his father and he would not have supported police prosecution. 
I therefore stand by my decision. 
It is still important, to assess how unconscious bias could have affected my use of discretion and this outcome, so that moving forward, I can apply it fairly. 

Unconscious bias “refers to a bias that we are unaware of, and which happens outside of our control. It is a bias that happens automatically and is triggered by our brain making quick judgments and assessments of people and situations, influenced by our background, cultural environment and personal experiences.” (Cornish Consultancy , 2013)

From a practical policing perspective, it is important to be aware of this and understand the impact this can have, not just on the individual being dealt with, but the overall relationship between the public and the police. 

Often the risk faced when officers exercise their discretion, is that they are more likely to find in favour of individuals who come from a similar economic and cultural background. This could lead to certain members of the community being treated less fairly. This in turn, could erode the relationship between the police and public, and might alienate certain communities in the areas it polices.

In order to mitigate this risk, I have received training on this area from South Wales Police, I believe I have made a fair and accountable decision. I have still taken positive action and a consideration in making my decision was the impact of unconscious bias. 

It is important to note, that an “attitude test” could also lead to unfair decisions being made, as it might be the perception of that officer that the person “has a poor attitude”, when in fact, it is simply a different up bringing or cultural differences that has caused the officer to come to that conclusion. This could mean that the officer ends up treating certain communities less fairly due to their perception of attitude. 

That being said, I would further argue that it is important that the individual acknowledge some amount of blame/guilt. Otherwise, they may not truly believe what they have done is wrong and a more lenient punishment would simply see them repeating their actions.  

As the investigating officer and officer in this case, I held certain responsibilities under the Criminal Procedure and Investigations Act 1996. (Legislation.gov, 1996)
I will now determine what these responsibilities are. 
Firstly, as investigating officer I have a duty to record and retain all information relating to the offence. This is so the material can be disclosed to the defence, should the incident go to court. 
I have used my electronic pocket notebook (EPNB) to capture information; this has captured the time, date and location of the submitted entry and retains it for the purpose of legal proceedings. 
I have used my body worn video to conduct a contemporaneous interview; This also captures, time, date location and records the visuals and audio of that conversation. 
This is uploaded and retained via evidence.com, again, so it is disclose able. 
I also have a responsibility to pursue all reasonable lines of enquiry, whether they support or disprove the offence. The driver offered no reasonable excuse to me for his actions in interview and as Police and Criminal Evidence Act 1984 dictates, the driver was cautioned and made aware that he could seek free and independent legal advice at anytime throughout the course of the contemporaneous interview.  
I have also ensured that a case file was put together and an occurrence created that stored details of the circumstances, VRN, driver details and owner details. 

To conclude, I have outlined the incident, critically assessing my use of the NDM and my thoughts throughout. I have reflected on my use of the NDM using the Gibbs reflective cycle, concluding that I need to take more time before jumping in to decisions. 
I have illustrated the potential impact bias could have played on my discretion and provided reasons for my decision-making. 
 I have detrained the responsibilities I held under the Criminal Procedures and Investigation Act and outline how I have met these responsibilities. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall word count, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	


General policing Legislation






	I have purchased a number of Blackstone’s books that I am able to carry around on shift. I will use any spare time to improve my knowledge in this area by studying them. 
	Ongoing support from my tutor; 
I could also seek further support and help from more experienced colleagues on my shift and my sergeant. 
	While this is an area of constant improvement, while I am in my probationary period, I will continue to to develop this area. (1 year) 

	


Niche/general computer processing 








	By reviewing my NICHE workbook provided in training; 
By identifying specific issues and seeking help for them. 
By doing as many of the processes by myself and asking colleagues to review my work. 
By being curious of how other people do something. 
	Tutor, other colleagues and my sergeant. 
	Again, this is continual learning, but it is important to improve on the very basics; I would therefore like to set a target of 6 months. 

	



Interviewing suspects








	Re-visiting notes/PowerPoint provided in training. 
Getting my colleagues to sit in on my interviews and ask them to provide feedback. 
To review and reflect on my interview on evidence.com; 
Consideration could be given to use the Gibbs reflective cycle to aid in the learning.  
	My tutor, colleagues on shift; learning and development; my sergeant; the hub. 
	Again, an area for constant development, however, I would like to see a significant improvement over the next 6 months. 
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed: Ben Edwards (Learner, Electronic signature or type name)
 
Date: 27.11.2020
 
 

[bookmark: TITUS4FooterFirstPage] 

34


[bookmark: TITUS4FooterEvenPages] 

6


[bookmark: TITUS4FooterPrimary] 

5

image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





