The accrediting counselling bodies of the National Counselling & Psychotherapy Society (NCPS) and the British Association for Counselling and Psychotherapy (BACP) recognise the evolving delivery of counselling. This approach combines a hybrid model of in-person and remote (video and telephone) sessions for both counselling and supervision.
Critically evaluate how this shift to remote work impacts the following concepts and principles in both client interactions and supervisory practices: 
 Therapeutic Relationship 
 Core Conditions 
 Practice-Based Skills
Introduction
Counselling and therapeutic approaches have evolved in a number of ways since the days of Carl Rogers and his core conditions were developed (1957). Therapy has a wide range of approaches under the umbrella term now that include person-centred, cognitive behavioural, emotional-focussed, motivational interviewing and many more. However, not only have there been developments in approaches and methods but also now in their deliveries. As the world has developed, it has become a place of fast living, with far more technological intervention in day-to-day life. Not to mention in 2020 when the world went into a lockdown following the Coronavirus pandemic and human contact became sparse and even feared. The need for therapy potentially increasing day by day with difficulty in facilitating in a world whereby people felt unsafe, clinicians began to develop ways to deliver therapy and support from afar. This piece of work will discuss the varying and newer approaches that have been developed to deliver therapy in a range of manners, including online and telephone. As well as this it will explore how the core conditions could have been affected and/or adapted to be suitable and to allow for practical, beneficial therapy to take place, as well as the suitability for these practices in general.
Similarly, the delivery of supervision for counsellors during this period has altered and will be explored and evaluated using studies written by counsellors with lived experiences. 
Core Conditions
The core conditions within the field of counselling have been identified as empathy, unconditional positive regard and congruence. These areas have been explored, developed and adapted over the years to develop therapy as we know it today however the person-centred field of therapy, particularly the Gestalt way of thinking works strongly on behaviours, actions, feelings and congruence within the therapeutic relationship of the client and therapist, therefore it could be argued that these relationships can be hindered when being built from afar. For example, therapy given over the telephone can literally mean that neither therapist nor client ever knows what the other person looks like, this may prevent prejudice but could also add to that known feeling of being judged. The inability to visualise body language, facial expressions, potentially physical cues are lost when the field of sight is removed. Arguably these ‘practice-based’ skills are important factors that can help enable client change within the therapeutic relationship and will be discussed later within this piece of work, with opinions from those that have worked from both perspectives. There is also the risk that a client may be potentially more at risk when attending a session remotely as they have the immediacy to leave a session at the click of a button or hanging up of a phone, arguable a client could leave a therapists room also however there is more opportunity to risk assess and potentially support a situation when in person. The importance would therefore be stressed upon within the contracting of the therapeutic relationship to support safe practice and safeguarding in the event of connection loss or overwhelm resulting in the wish to ‘run away.’ 
Practice-Based Skills
Practice-based skills within therapy can be defined as skills that enable a strong therapeutic bond to be built and can include skills such as empathy, active listening, non-vernal communication to name a few. These skills are used to develop a relationship that can help the client change and develop towards a better understanding of themselves and/or the experiences that they wish to explore.   
The Therapeutic and Supervisory Relationship
Supervision is a necessary and important factor for all therapists and those working within the therapeutic field. Professional bodies such as the NCPS (the National Counselling and Psychotherapy Society, 2025) and BACP (British Association for Counselling and Psychotherapy, 2025), 

Ethical and Technical Considerations 
Ethically, remote therapy has differed considerations to be thought about, including the anonymity and confidentiality of clients being upheld in situations that cannot be necessarily maintained. For example, the therapeutic environment in a traditional therapy setting would be a private room without potential onlookers or sound traveling. There may be the ability to put signs up to prevent interruptions, locked cabinets for personal information to be kept within, however if a client is unable to access the internet at their home and they need to utilise public wifi – is a coffee shop really an appropriate location to be used? Again, a lot of these factors would need to be discussed and understood by both client and counsellor prior to sessions beginning so to enable the best potential outcome. Another, potential concern that could be a result of remote sessions is that individuals who may be at risk from others are unable to participate in therapy in a safe environment away from their abuser. 
Firewalls may need to be strengthened to prevent sessions being recorded, located or viruses sent between the client and counsellor. Encryption would need to be considered to prevent concerns from either side that information may be taken from each other or an external hacking force.  
Advantages for Clients, Therapists, and Supervisors
Though a lot of negatives have been discussed surrounding the implementation of remote counselling sessions there are also benefits that have become apparent that have led to these practices carrying on far past the pandemic ending. For example, remote therapy practice has enabled individuals that potentially may not have been able to access services previously due to physical disabilities or social phobias to access services previous unavailable to them as this can help remove geographical and/or physical barriers (Brennan Et al, 2009).
Conclusion
This piece of work, though brief, has begun to evaluate the development of therapy and how it has been amended and impacted up the core conditions, practice based skills and therapeutic relationship in doing so. There have been obvious changes that have required adaptations to the therapeutic contract between practitioner and client that could have had an impact upon the therapeutic relationship being built. The process could potentially take a longer period of time that could result in financial strain on an individual. 
It is fair to say that therapy will continue to evolve as time moves forward and the changes that we have yet to see may be vastly different to what we know today.  
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