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[bookmark: _Toc27410098]1. Part A 

[bookmark: _Toc27410099]1.1 Introduction
The first part of your portfolio should focus on your placement research and identification of a suitable placement that meets the requirements of your programme pathway. This should include:
[bookmark: _Toc27410100]1.2 Placement Benefits

Work placement is an important as it gives students a taste of what a real working environment is like. It’s an easy way to break someone into the working world if they have not had any work experience before. It also allows student to understand what their place of interest is like and see if they wanted to continue with it in the future.
[bookmark: _Toc27410101]1.3 Placement Rationale

When on placement a lot of things can be realised. It can help bring decisions of the future into reality. This can be a positive, for example if someone had taken placement and found that they really enjoy this experience and what they do they can choose to proceed with it in the future. It can also show someone how they may not be suited for that line of work and will be able to then pursue other options. 
[bookmark: _Toc27410102]1.4 Placement Opportunities

A number of placement options have been offered to the class from a range of different of businesses. 

One of the first to come talk was Camp America, a American summer camp recruitment company. They offered help in being placed in different summer camps across the country, giving people help with applications, VISA’s ect. 
Next we had been Challenger Sport, similar to Camp America it was an recruitment company but this time it is for football coaching. They would pay you to travel across the country and teach a five sessions a week to 8-12 year olds. 
A final consideration was PGL, a British recruitment company for a summer camp in the UK as well as France and Spain. 

All these give opportunities for growth in confidence, building teamwork and leadership skills. Allowing students to develop independence when living away from home whilst making a wage. But sadly, these opportunities are not applicable as they would not improve skills in the hotel sector with the intention of become a hotel critic. 












[bookmark: _Toc27410103]2. Part B

[bookmark: _Toc27410104]2.1 Qualifications Audit

Qualifications:
13 GCSE’s D-A* ( A* in Leisure and Tourism)
4 A levels merit to distinction * (distinction * in Travel and Tourism)
St Johns Emergency First Aid- Level 1
[bookmark: _Toc27410105]2.2 Training Needs Analysis

You should identify gaps in knowledge and skills that you want to address during the placement – coaching qualifications or development, Forbes,  Sommelier, Silver Service, Practical HR skills, Practical accounting skills, marketing planning, events planning etc.

To become a hotel critic a development of writing skills if needed. Taking writing classes may help this along with doing volunteered and free lance work to improve the skill. Giving review for local papers or television stations are also an option. Having experience in hotels is also vital as they give a better understanding of how the business works and gives us a better feel for how to review the establishments effectively. 

[bookmark: _Toc27410106]2.5 Pre-Placement Review

It was difficult finding placement as there is not much available for critics. It’s been decided that for experience placement in a hotel will be best. Allow me to observe how the hotel industry works from the inside. There has yet to be hotels in to talk to the class but there are some scheduled in the near future.
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[bookmark: _Toc27410108]4. Appendix
[bookmark: _Toc27410109]4.1 Personal Career Action Plan

Personal Career Action Plan, with measurable development outcomes (Use relevant information in points 2.1and 2.2. to help with the development).   The plan should be supported by applicable academic sources.  



Personal Development Plan

Name:									Date: 

	Objectives
What do I want to be able to do
or do better?
	Success criteria
How will I recognise success?
How will I review and measure my improvement?
	Actions
What methods will I use to achieve my learning objectives?

	Implementation
How will I practise and apply what I learn?

	be a hotel critic 







	When hired for a full time critic job with
a travel magazine/blog/website
	Gain hotel experience 
	Allow me to rate hotels fairly and see how things actually work with in the business

	







	
	Gain writing experience though classes and practice 
	When my writing has improved and becomes more evolved 

	







	
	
	

	





	
	
	

























[bookmark: _Toc27410110]4.2 Curriculum Vitae 

	Block B
Flat 11
New Cut road
Swansea 
SA12DN
	 Mobile: 0719413928
E-mail whitnelowen@gmail.com



Whitney Owen
	Personal Information
	Marital status: single
Nationality: British/Welsh
D.O.B: 01/03/2000           Age:18



	Objective
	To develop, and succeed, in a professional position within a professional organisation.

	Education





Qualifications     
gained
	Sept 2018 – present University of south wales – International Travel and tourism Management (BA) 
2016 – 2018          Hawthorn High School (sixth Form)
2011 – 2016          Hawthorn High School

       2016 – 2018
                                            Travel and tourism                                                                                                                                                                                  		 Health and social care
                                 Media
                                        Welsh Baccalaureate
        
2011 - 2016      G.C.S. E’s – English (lan), English (Lit) Leisure and   	                                        Tourism, History, Biology, 	                   	                                         Geography, Chemistry, Physics, 	                                                 	                                         Business Studies, English, Maths, 	                                                	                                         Welsh, Religious Studies,
			            Welsh Baccalaureate, I.C.T, 

	
	
Employment History

 June 2018 – September 2018      Waterside Cafe - Pontypridd       

Preparing and cooking food of customers choice, serving customers and using the till, clean down of cooking equipment and keeping cafe clean and tidy.
 
Part – time Employment

January 2018 – May 2018 - The Grill Steak House – Pontypridd 
Waitress 

               serving customers, conversing with customers and ensuring their time in the restaurant is enjoyable.         keeping cafe clean and tidy.

September 2017 – January 2018 – Wok in a box

Preparing and cooking food of customers choice from a noodle menu, serving customers and using the till, clean down of cooking equipment and keeping Noddle Bar clean and tidy.
 
July 2017 – September 2017 New York pancake department - Pontypridd    

Preparing and cooking food (snacks) and deserts of customers choice, serving customers and using the till, clean down of cooking equipment and keeping cafe clean and tidy.



Voluntary work and work experience 

 Work experience in Coedpenmean primary school for one week, in that week I handled children during break and lunch time as well as escort them to the toilet. I helped mark work and assessed homework which was already done. I’ve also organised multiple drawers and storage cupboards to help the teachers have assess to their equipment easier. 

I also volunteered for one week of work in Hawthorn high school. There I sorted through storage cupboards. I’ve also helped mark and organize work for year 9 Welsh Baccalaureate. I’ve also put up educational wall displays for multiple class rooms.


	



 
	
        Training and Employment qualifications
 
· NCASS FOOD HYGIENE LEVEL 2 


	
	Other skills
I am confident on the computer using Microsoft office such as word, power point, outlook and excel.                                      I am very good at communicated with people of all levels.                                                                                                           I have valuable experience with working within groups and by myself.

	
	Hobbies & Additional Information 

	
	Outside work I try to spend as much time as I can with my family and friends, I enjoy socialising, Shopping, Using social networking sites and music
I have had a full Driving Licence since 17th August 2018.                            

	
	
References available upon request.


[bookmark: _Toc27410111]4.3 Cover Letter
[bookmark: _GoBack]
(insert business address) (my address)



Dear (insert name here),
I am applying for (insert job title) from (insert website ect).  I have had experience in this line of work, working in businesses such as ( insert relevant experience ) which means is I would be perfect in this role. I have experience with ( insert relevant skills) which I believe will really help me with this position.  I would like to come in for an interview to talk about the position further. You can contact me in with the info above.
Yours sincerely,
Whitney Owen 


