10

Adibah Bashir 
Student ID Number: 2422466
Module Code: BMHP5016
Module Title: Principles of Health and Social Care Practice
Lecture’s Name: Tsiwani Khumalo
Assignment Title: Component 1 – Report











Table of Contents
Introduction	3
Task 1: Reflection on the Importance of Principles of Health and Social Care	3
Task 2: Practical Example of Concepts in Practice	5
Task 3: Self-Reflection as a Health and Social Care Professional	6
Description and Feelings	7
Evaluation	7
Analysis	7
        Action Plan	8
Conclusion	8
Reference List	9



[bookmark: _Toc221800164][bookmark: _Toc223304067][bookmark: _Toc223304112][bookmark: _Toc223305131]Introduction:
Delivering safe, efficient, inclusive, and high-quality care to people with a variety of complex needs is made possible by the guiding principles of health and social care practice in the UK. Person-centred care, collaborative working, and ethical behaviour are fundamental tenets of modern practice (McCormack and McCance, 2017). These guiding principles, which are incorporated into national policy frameworks, professional standards, and UK law, influence how services are planned, provided, and assessed. It is the responsibility of health and social care workers to ensure care is planned, coordinated, and provided in a way that supports dignity, autonomy, and well-being, especially when helping those who may be at risk, such as elderly people, people with disabilities, and children with special needs (Tyldesley-Marshall et al., 2023).
This report aims to examine the importance of partnership working, person-centred care, and ethics in health and social care in the UK. The report comprises three tasks. The focus of Task 1 is to look at important ideas and rules to understand their basic principles and why they matter. Task 2 shows how ideas affect actions by using these concepts in a case study about a woman, Mrs. C, a widow who lives on her own, has Chronic Obstructive Pulmonary Disease (COPD), and was recently diagnosed with lung cancer with secondaries to her bone and liver. Task 3 looks at how these ideas influence my current and future career development as a health and social care worker by using reflective practice.
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The aim of person-centred care, which is a key part of health and social care in the UK, is to make sure that the person is the focus of all decisions about their care. According to this approach, care should be organised, given, and reviewed based on each person's specific needs, likes, beliefs, abilities, and life experiences. Instead of concentrating on tasks or situations, person-centred care promotes a deep understanding of the individual (McCormack and McCance, 2017). 
The Care Act of (2014) emphasises the importance of involving service users and their families in decisions about their care and support. It requires professionals to help individuals have choice and control over their own welfare. Research shows that person-centred methods improve people's dignity and independence, as well as their health, involvement, and satisfaction (Bassul et al., 2024).
Different theories support the importance of person-centred care. According to Maslow's Hierarchy of Needs, people meet their basic needs for food, safety, and security before they can focus on higher needs like feeling loved, respected, and achieving their full potential (Maslow, 1943). This idea emphasises the importance of meeting mental, social, and emotional needs as well as physical needs in health and social care. Nonetheless, having limited time, insufficient staff, and resources would be difficult in the provision of person-centred care. This can reduce the chances for people using the service to take part in a meaningful way (SCIE, 2026).
As health and social care needs get more complex, partnership working becomes more important. To give good and well-organised care, workers, groups, patients, families, helpers, and volunteers need to work in collaboration. The Health and Care Act (2022) aimed to make it easier for healthcare providers to work together, reduce problems caused by different groups that are not aligned properly, and enhance communication among them. This is directed to the development of an integrated care system.
Systems theory observes care delivery as a connected process where results depend on shared goals, clear communication, and mutual responsibility (Glasby and Dickinson, 2014). This idea aligns with how partnerships work. Effective partnership working enhances consistent care, reduces duplication, and makes better use of resources; however, factors like corporate goals, professional boundaries, and challenges in sharing knowledge make it less effective (Thomson et al., 2024).
The foundation of all health and social care work is ethical behaviour, which aids in professionals' decision-making (Lincoln and Holmes, 2011). Autonomy, beneficence, non-maleficence, and justice are important ideas in ethics that help people in their jobs find a balance between their own rights and their responsibilities to others (Beauchamp and Childress, 2019). It is a responsibility of healthcare practitioners to keep patients’ information private, treat them with respect, and promote fairness and diversity, following the professional guidelines set by organisations like the Health and Care Professions Council (HCPC). Laws like the Mental Capacity Act of (2005) help protect people who are not able to make their decisions for themselves and ensure that choices are made to help them. This encourages people to make good choices, and these rules ensure that care is given fairly, safely, and respectfully.
Conflicting ideals, namely striking a balance between upholding autonomy and carrying out the responsibility of beneficence, provide an ethical dilemma in the healthcare industry (Beauchamp and Childress, 2019). A competent service consumer could, for example, decline essential medical care before health risks. The notion of autonomy permits such judgements, even if experts are required to work in the best interests of the individual. According to the Mental Capacity Act of (2005), people are assumed to have the ability and are capable of making decisions that are deemed unwise. Critical judgment is essential in ethical practice, since practitioners must guarantee informed decision-making, record the process, and protect the individual's legal rights.
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NHS England's case study on Mrs. C offers a useful example of how person-centred, customised techniques might be applied in the UK's modern health and social care systems. Mrs. C needed coordinated assistance from several experts due to her complicated health condition. The NHS Comprehensive Model of personalised Care's guiding principles—shared decision-making, personalised care and support planning, allowing choice, social prescribing, and supported self-management—are reflected in the described intervention (NHS England, 2019).
From a person-centred standpoint, Mrs. C's treatment was not just condition-focused but also moulded around her priorities. Recognising the individual as an active participant in care planning and honouring their autonomy, values, and lived experience are key components of person-centred practice (McCormack and McCance, 2017). In the case of Mrs. C, experts had deep discussions with her about her objectives, preferences, and concerns. The guiding principles of the Care Act of (2014), which support personal autonomy, dignity, and well-being, are aligned with this strategy. The care team improved Mrs. C's confidence in managing her health by helping her express her priorities and get involved in shared decision-making.
For the successful implementation of Mrs. Cs' care plan, partnership working was essential. According to Glasby and Dickinson (2014), effective partnership working in health and social care refers to cooperative practice among professionals, services, and service consumers to produce coordinated and integrated outcomes. Collaboration between primary care, community services, and other support networks was necessary for Mrs. C's care. Key information was shared throughout services, ensuring continuity and minimising care fragmentation. The goals of the Health and Care Act of (2022), which supports integrated care systems intended to enhance collaboration across organisations, are reflected in this type of coordination.
Partnership working also necessitates rigorous adherence to ethical and legal obligations involving information governance. Professionals are required by the Data Protection Act (2018) and the UK GDPR to ensure that personal data is processed safely, openly, and legally (Taylor et al., 2024). This entails sharing only pertinent information, utilising secure technologies to preserve confidentiality, and getting informed consent where necessary. Professional codes that maintain confidentiality while guaranteeing safe and efficient treatment include the HCPC (2016) Standards of Conduct, Performance, and Ethics. The coordinated information sharing in Mrs. C's case would have demanded carefully weighing these legal requirements to strike a compromise between privacy and the requirement for integrated support.
The foundation of every facet of Mrs. C's care was ethical practice. According to Beauchamp and Childress (2019), the concepts of autonomy, beneficence, non-maleficence, and justice are frequently used to guide ethical conduct in health and social care. Balancing respect for autonomy with concerns about safety or therapeutic risk may present an ethical conundrum. According to the Mental Competence Act of (2005), for instance, practitioners would have to carefully discuss shared decisions while respecting Mrs. C's competence to make her own decisions if she indicated preferences that deviated from expert advice. According to this law, choices made on someone's behalf must be in their best interests, and it is assumed that they have capacity unless presumed otherwise.
In general, Mrs. C's narrative illustrates how UK health and social care can operationalise ethical behaviour, successful collaborative working, and customised care. The instance emphasises how clinical competence alone is not enough to provide high-quality treatment; cooperation, autonomy, respect, and strong governance structures are all essential. When these components are successfully combined, results are enhanced, and people are given more authority over their health and welfare.
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This section uses Gibbs' Reflective Cycle (1988) to examine how person-centred care, teamwork, and ethical practice influence my current role and future development as a health and social care worker. Reflective practice is important in healthcare because it helps people keep learning, understand themselves better, and provide better care (Koshy et al., 2017).
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From my experience working with people who have special needs, it's important to provide care that matches each person's likes, how they like to communicate, and their abilities. From what I've seen, people often feel anxious or withdraw when their needs aren't fully understood or fulfilled. On the other hand, people were much more likely to use services when they got personal attention and felt listened to, respected, and valued. These experiences made me believe even more that caring for people as individuals is important. They showed me that I have a responsibility to speak up for people's needs, especially for those who might have trouble expressing themselves.
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One of my best qualities is empathy, which helps me understand how other people feel and think. This helps me focus on their needs. Since empathy helps create helpful relationships, respect, and trust, it is recognized as an important skill in health and social care (McCormack and McCance, 2017). I like working in partnerships because we can share what we know and make decisions together. I feel comfortable working with a team. I know that sometimes I feel less confident during multidisciplinary team meetings, especially when I need to support the people we serve in front of more experienced team members. This might make it harder for me to understand what people want and need.
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The Care Act of 2014 focuses on giving people control, choices, and ensuring their well-being.  It is closely connected to person-centred care.  By using this idea, people will definitely take part in making decisions about their help and care. The Health and Care Act (2022) focuses on teamwork between health services, social care, and community organisations to improve outcomes. This collaboration is shown through partnerships. 
Effective partnership working helps to provide consistent care and reduces the chances of having broken or disconnected services. Doing what is right means being responsible, keeping information private, and respecting different backgrounds, especially when following the rules set by organisations like the Health and Care Professions Council (HCPC). Alex's situation showed how important it is to make good decisions, communicate openly, and work as a team when helping children and families, especially those with special needs like autism.
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This reflection has shown me how important it is to keep growing in my job to do better work. I plan to keep learning about autism awareness and communication methods, like pictures and helpful tools for communication, based on BACD (2022) guidelines. This will help me feel more confident and skilled. To improve my advocacy skills and help in MDT meetings, I will seek advice and feedback from more experienced co-workers. Regular self-reflection, getting feedback from others, and continuing to learn will help me make good choices and grow my confidence in my career for the long run. I want to help create caring, welcoming, and high-quality health and social care by focusing on each person’s needs, productive teamwork, and acting ethically in my daily work.
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This reflective report examined the importance of partnership working, focusing on individual care and following ethical standards in health and social care in the UK. The report has shown how these principles help provide ethical, inclusive, and high-quality care, especially for people with complicated needs, by using theory, laws, and a real-life example. Along with showing opportunities for work and personal development, thinking about professional practice showed how these ideas affect communication, making decisions, and working together. Health and social care workers can improve the results for the people they serve and stay responsible by using person-focused principles, working together, and following ethical standards in their daily activities.  In an ever-changing health and social care environment, it's important to always think about what we're doing and to keep growing professionally to ensure we provide safe, caring, and effective services.
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