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Introduction

This case study concerns children, young people, and families that the group presentation focused on. Several families were discussed in the case study with similar socio-economic problems, for example, poor child behaviour, poor housing, and unemployment. Similar services were used by each of the families and families who engaged in the project improved their situations, that had a positive impact, on their general wellbeing. Working in a group was good for sharing ideas to inform the presentation and better understand the key issues of the case study. Good leadership and effective communication were important to inform shared decision making as the presentation was a group task. The presentation helped to identify the challenges of each family and the support available.  

1

Case study: Summary of Challenges and Impact on Families                                                                 

The family profiles were examined, and family problems were found to be similar, with concerns about adult employment status and children’s behaviour. Many strategies provided by agencies were successful in supporting the families who engaged, including problem behaviours in children, and finding employment.  According to “The Home and Community Network of the Association of Positive Behaviour Support (HCPBC) (2022), positive behaviour intervention and support is an evidence-based approach that has proven to be effective in addressing challenging behaviour in children.” (HCPBC, 2022)

Most families were referred to Children and Adolescent Mental Health Services (CAMHS) to address bad behaviour, safeguarding issues, emotional and mental health concerns. Also, the misuse engagement team, family social worker, neighbourhood services, anti-social teams, youth inclusion support panel for drug and alcohol, connections for older children, youth activities services, youth in need, and job centre plus. Most of the families were recommended for getting some form of help and support from different agencies or through other projects, either having parenting and personal development classes and counselling meetings by telephone. Many families benefitted for the interventions and were trying to rebuild their lives. 








2

Children’s Human Rights 

Important facts raised with one of the families involved a young child called John that was referred to the anti-social behaviours team; the child was known by agencies for schools and children’s young people’s services. Children with behaviour problems have a right to the same values and quality of life, the same as other families and every other child as will develop to their full potential in life that should be recognized equally. According to the United Nations Children’s Fund (UNICEF) (2022) children’s rights are guided by a convention and must be recognized to enable children to develop their full potential. Therefore, it is important to recognize a child’s rights and consider their health & well-being and their fundamental human right to dignity, the same as adults. The United Nations Convention on the Rights of the Child (UNCRC) cited in indirect (2022) also set out the rights of children and YP. 

Safeguarding Children: 3

Should there have been early supervision and early discussion with doctor?

Safeguarding children with guidance from child protection is law that keeps young people safe. A child’s health and well-being are important when safeguarding a child’s welfare, as they could be experiencing neglect or abuse and at risk of suffering significant harm within their family settings. According to Children’s Bureau (204) child protection is a substantial part of safeguarding and welfare and DH (2000) state interagency working is necessary to protect specific children who are suffering, or at risk of harm. The General Medical Council (2022) states that very child that is suffering neglect or abuse is entitled to be protected from abuse and should have that support from their doctor, who has a duty of care to their patient’s health and well-being and act on any concerns regarding a child’s safety and welfare. Therefore, all doctors must protect and promote the health and well-being of children and young people in their care. 

Should the medical team have contacted advocacy services for the child?

Children, YP and their families who are experiencing breakdown within their family need appropriate support, or example with their rights and views and any wishes. They may lack understanding and need the support; therefore, there should have been an advocate initially appointed to the family, to adhere to their wishes, and support them in choosing the right way forward. Gov.Scot (2022) believes advocacy concerns supporting a child to talk about their needs and views to make informed decisions about their lives. 


4

Impact of Childhood Trauma on Parenting Behaviour

A common reaction to unresolved trauma is ‘parental dissociation,’ where parents are more likely to neglect their child’s emotional needs and have problems assessing risk in partners (Carson, 2011). Early-life traumatic experiences affect a parent’s ability to cope with everyday life if closure is not achieved. It appears that most of the families within the project were affected by parental dissociation and unresolved trauma (Carson, 2011) as fears and anxiety, depression and feelings of worthlessness and addiction, eating disorders, or self-harm are signs. 

Loss or trauma experienced by a parent or child that is unresolved presents particular challenges for social workers and the families they support (Carson, 2011). Children that live with and witness certain types of abuse has a huge impact on their emotional and physical well-being and the trauma stays with them into adulthood (Kelloway, 2022). Trauma is an emotional reaction to an extreme situation, threatening or causing harm (Google.com, 2022). The harm can be physical or emotional, real, or apparent, and can threaten the child or someone close to them. 
Conclusion5


Reflecting on working with families with complex needs using a multi-agency approach and doing the presentation, the importance of identifying the presenting facts and what is informing the family breakdown and how a collaborative approach helps to plan to support families with complex issues. Most families who engaged with support agencies and participated in the projects were in a much better position than before. Projects offered focused and targeted packages of support from diverse agencies who work together to help families to promote their physical and mental wellbeing and become more independent. The challenges that each family experienced throughout the project enabled the workers to challenge the families who were not taking steps towards independent living or making any positive contribution in facing the difficulties that they were experiencing at the time. The project was able to provide opportunities and skills to combat each family’s adversity, for example, education and parenting skills and personal development to get employment improved the opportunities for most families who engaged with services, and they expressed that the support from the project had been beneficial.  
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