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The evolution of environment for healthcare is changing due to which the requirements and employability skills are increasing, asking for more dynamic, diverse and multi-tasking skills. This has increased the competition for those who want to work with the healthcare department. Apart from this, working in the healthcare department is a work of complete attention and precision as the risks can be many and directly related to health conditions of the staff as well as the patients and other people (Bleakley, 2013). This report will demonstrate the understanding of the skills and knowledge required for a care assistant in the healthcare organization, and present a critical analysis of personal skills to determine the strengths and weaknesses, to further draft the personal and professional development plan upon. This report will present a detailed discussion on the role of task one and reflect on the knowledge developed through the activities. This will help me to identify the key skills which improvise the employability of an individual in the healthcare department. 
The NHS is collective identification of the various healthcare systems operating on a local, regional and national level across the UK. The NHS is funded through general taxes collected from the citizens and is made up of 4 parts: the Health and Social Care in Northern Island, the NHS Wales, the NHS Scotland and the NHS England (NHS, 2020). 
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The healthcare assistant also abbreviated as HCAs are the important part of a healthcare organization as they assist the team which are responsible for supporting and helping medical staff as well as patients in the wards all around the organization. The healthcare assistant has to work under the supervision and guidance of the qualified nursing staff (Brown et al. 2017). The duties of an HCA is wide and diverse, mainly focusing to support, provide information and support the patients as well as their families.
With the help of understandings developed through the interview, I realized that for working as a healthcare assistant at NHS, I have to perform a range of roles and responsibilities while looking after the patients. From feeding the patients who can feed themselves to testing their blood sample for ECG. Before I start to work in the field, first I have to learn the work through a 2 months training programs, where I will learn the communication skills, time management, planning and using various equipment such as ECG. As per my experience, I realized that for working as a healthcare assistant, the most important requirement is patience, communication, time management skills and empathetic behaviour. These are among the key competencies according to me for developing the employability skills as a healthcare assistant (Kessler et al. 2012). It is vital to have compassion for other people, and a sense of responsibility for others otherwise the role can be quite frustrating. This is because oftentimes the patients and their families are impatient and difficult to handle or talk to. Managing multiple roles at once can also cause decision-making fatigue. Apart from this, situations of emergency also require the ability to work overtime.
The responsibilities of an HCA include:
· Conversing to the patients and listening to their grievances (Draper, 2018)
· Helping patients with mobility problems to move and manage their common activities (Draper, 2018)
· Regularly recording and observing the daily updates about their health conditions and recovery rate (Draper, 2018)
· Housekeeping and keeping the department under their operation clean, tidy and organized. This may include cleaning equipment, disinfecting surfaces, making beds for the patients, etc. (Draper, 2018).
· Taking care of the patients' physical comfort such as emptying their bedpans or helping them to wash (Draper, 2018)
[bookmark: _Toc46578648]THE IDENTIFIED SKILLS REQUIRED
The interview helped to understand the responsibility of being a healthcare assistant. I realized that in case of need, the patient always first contact to the HCAs due to which they have to be confident, empathetic and friendly. They also need to be good with interpersonal, communication, time management, people skills and multi-tasking. This allows them to quickly analyse the situation and prioritize their tasks according to their importance. The HCAs must be good with an individual assessment of patients (Briatte et al. 2019). Due to its diverse nature, it requires an extensive training and development period, as the mistakes or errors in the roles played by them can be catastrophic, and may also lead to loss of health or life; looking at the fact that they are constantly checking the status of the patients in their wards and giving the updates to their seniors and doctors. To be specific, the key roles and responsibilities of a healthcare assistant, along with the skills related as known to me through the interview are given below:
	THE ROLES AND RESPONSIBILITIES
	SKILLS REQUIRED TO PERFORM

	Monitoring and reporting the patients’ status such as their weight, respiration, pulse and temperature (Christopoulou, 2013)
	Using the equipment used for performing these tasks, such as sphygmomanometers, thermometers, ECG machines, etc. (Christopoulou, 2013)

	Talking to the patients and their families to guide them or confront them and ensure their mental comfort (Nazarko, 2018)
	People skills, communication skills and empathy (Nazarko, 2018)

	Making beds and housekeeping
	Organizing skills, hygienic environment maintenance

	Helping people to move around (Hayes, 2012)
	Communication skills, physical endurance, patience and empathy (Hayes, 2012)

	Serving or feeding meals to the patients (Nazarko, 2018)
	Patience, behavioural skills, hygiene friendly habit and persuasive skills

	Taking blood samples (Nazarko, 2018)
	Knowledge of using the equipment with safety precautions and experienced hands (Nazarko, 2018)

	Managing multiple patients at a time  (Christopoulou, 2013)
	Decision-making, time management, people skills and communication skills (Christopoulou, 2013)

	Sharing the workload with other staff members
	Delegating skills, persuasive communication skills

	Working overtime in an emergency
	Hardworking skills, decision-making and problem-solving skills

	Recording the data related to patients’ (Nazarko, 2018)
	Data recording skills, IT skills (Nazarko, 2018)
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With the help of identified skills required for a healthcare assistant, given below is my personal skills audit, in which I have highlighted my key and relevant skills and competencies which I currently possessed, along with the rating to represent how well these skills are currently. The personal skills audit given below will help me identify my strengths and weaknesses, hence help to find a direction to proceed for further improvising my employability for the role of a healthcare assistant.
PERSONAL SKILLS AUDIT THROUGH SWOT ANALYSIS
The SWOT table below will briefly explain the strengths, weaknesses, opportunities and threats for me according to my current skills and employability. This will help me to develop my development plan as it is a simple yet highly effective model for personal analysis.
	strengths
	Weaknesses

	· Judgment skills of people, useful for the identification of the people in need even if they fail to convey it themselves
· Good command and practice of the safety precautions to be followed for performing various activities such as taking a blood sample, checking health conditions or giving medicines and injections
· Good record keeping skills for collecting and assessing patients’ records
· Good understanding and knowledge of health-related equipment use
· Highly empathetic
	· Difficulty in conveying as well as understanding personal feelings
· Lack of punctuality
· Lack of self-discipline
· Lack of effective communication skills
· Lack of time management skills and multitasking

	opportunity
	Threats

	· Enhancing communication skills through participating more in social gatherings such as functions
· Use a mobile app and YouTube to learn the basics
· Moving over special talent development programs for more monitored and solid progress over my weaknesses
· Learning further and adopting a continuous development habit to continuously develop my employability skills
· Read books and articles online
· Participate in decision-making or be aware of the current decisions being made, major or small in the healthcare industry and learn from it
	· The increasing competition in the healthcare assistant roles
· Loss of employability and reputation in case of mistakes
· lack of self-control or self-discipline due to the inconsistency in working hours or shift time
· the increasing use of technology in the healthcare industry and lack of opportunities to learn them



PROFESSIONAL SKILLS AUDIT
	SKILLS
	PERSONAL AUDIT QUESTIONNAIRES
	RATING (1-5)

	PROBLEM-SOLVING
	Idea generation
	3

	
	Presence of mind
	3

	LEADERSHIP
	Decision-making
	2

	
	Helping and guiding people
	4

	
	Persuasive talking
	3

	TEAMWORK
	Contribution to decision-making
	4

	
	Adapting with the staff 
	4

	
	Sharing ideas and information
	5

	SELF-DISCIPLINE AND MOTIVATION
	Discipline and cheerfulness
	3

	
	Open-mindedness
	5

	
	Working overtime frequently
	3

	TIME AND PEOPLE MANAGEMENT 
	Assessment of daily reports of patients in real-time
	4

	
	 Managing relationship with other task members
	5

	
	Managing relationship with patients
	4

	
	Patience
	4

	COMMUNICATION
	Non-verbal communication
	4

	
	Verbal communication
	3

	
	Written communication
	4

	
	convincing skills
	3

	COMPUTER AND IT SKILLS
	Patient data record management system
	4

	
	Report and application writing
	4

	
	Using Microsoft office 
	3

	
	Using the internet
	3
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On behalf of the personal and professional skills audit, given below is the personal development program, which will help me to improvise my weaknesses and overcome the threats by exploiting the opportunities of growth and leveraging upon the strengths. The development plan is descriptive and detailed, comprising of the skills to be acquired for the role of a healthcare assistant, the actions to be undertaken, its urgency for the role, the resources for acquiring/improvising those skills, success criteria of each skill and the time duration allocated for each skills development.

  
	SKILLS REQUIRED
	METHODS TO ACQUIRE
	RESOURCES
	SIGNIFICANCE
	DURATION
	SUCCESS CRITERIA

	Documentation skills
	Use the latest tools and technologies for a holistic approach towards documentation, consider going a little extra while recording the detailed data (Shrader et al. 2013)
	Learn the latest software such as the latest version of Microsoft office, use interactive data recording techniques and  ask the seniors or other staff members about the ways to improvise further (Shrader et al. 2013)
	low
	2 weeks
	Self-assessment on behalf of the feedbacks and suggestion collected from seniors and colleagues

	problem-solving
	Participate more in decision-making, be aware of changes in the macro-environmental factors affecting the healthcare industry, read books and literature regarding problem-solving techniques in healthcare, refer training again and again whenever necessary (Rawles, 2019)
	Working under the guidance of seniors and experienced staff members, learning from the history of the organization, taking notes to form experiences (Rawles, 2019)
	high


	3 weeks
	Time is taken to solve the problem, the fall in the need of guidance and a rise in the ability to self-manage the problems

	Communication
	Participate in functions, talk more to the patients and staff members, develop listening skills, listen more and speak less. Learn from skills development programs and self-managed learning (McCorry and Mason, 2020)
	Online courses, conversations with staff the colleagues, online books, journals and research papers to learn persuasive communication skills (McCorry and Mason, 2020)
	high
	4 weeks
	Feedbacks and suggestions from seniors and colleagues, the relationship developed and self-assessment

	Time management
	Maintain a record of tasks to be done and arrange them according to their priority, look for better and more time-efficient ways of doing things, spend some at the beginning of the day planning the best practice to be followed and at the night for assessing the activities and performance of the day (Whelan and Hughes, 2016)
	Keep a to-do list, wear a wristwatch, talk to seniors and experienced colleagues about the right way to do things, surf the internet to learn more about the role and gain more knowledge (Whelan and Hughes, 2016)
	high
	3 weeks
	Feedbacks and suggestions from colleagues and seniors, ability to manage multiple tasks 
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The report above is my reflective writing, which reflects on the knowledge developed regarding the role of a healthcare assistant at a healthcare organization. The reflection reflected upon the role played as the interviewee and career development planning, through the demonstration of the understanding of the skills and knowledge which would help me to develop and improvise my employability, professional and personal skills. The report presented a critical analysis of the personal and professional skills currently possessed by, in context of the key competencies of a healthcare assistant, which concluded that I lack in decision-making, problem-solving, communication and time management skills. Later, the report presented the personal and professional development plan, with the course of action to be undertaken and the time allocated to the learning of each task. Therefore, the plan is believed to help me fill the gap towards my own career goals, and improvise my employability. 
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