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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be reviewing my past six months of learning and discussing what strategies I have used to help me develop resilience and minimise stress and to what extent these strategies have been successful. I will also be reviewing which of these strategies were not as successful and discussing why I believe they were not successful. In the essay I will also be referring to relevant literature to reiterate my reasons for adopting certain strategies and I will be comparing some of the successful strategies that I have undertaken with unsuccessful one or ones that I have decided were not for me.

Firstly, I would like to begin by defining what resilience is. Verywellmind.com (2023) argues that resilience is the ‘ability to cope well and recover after setbacks,’. However, I believe it is more of a long-term process. It is not a single case situation. Someone may be seen as resilient in one situation and not in another. It is a lifelong learning and growing process. It is more of a case of being able to adapt and bend to changes instead of breaking completely. It is also a case of persevering when being faced with challenges (Macmillan 2023) resilience is also being able to ask for help when it is needed (verywellmind.com 2023.)
I would now like to look at stress. Stress can mean different things to different people. This can depend on someone’s age or past experiences and so on. Stress can often be thought of as something that we can control however it is often out of our control and it is how we deal with stress that is most important (Mind 2023).

I came into the police from a very demanding teaching role. Whilst in that role I had to rely solely on myself to lower stress levels. The nature of the role and the school I worked in did not lend itself to being able to offload issues to other people. This was not something that I wanted to bring with me into the police. I decided from early in the training that if I was under stress or having difficulties then I would speak to someone straightaway. Either that being a colleague in training or a tutor. Being able to offload and talk about stresses is a good way of not letting the stresses get too much for you. This is reiterated by psychologytoday.com who state that ‘Talking about our problems and verbalizing our negative feelings to friends has been a source of relief for centuries.’ This is further highlighted by Somuah-Asante and Sakamoto (June 2022) who state that ‘a strong social support system is also helpful when coping with stress. Research suggests that the strength of one’s social support network is a predictor of health and is negatively associated with many mental health problems.’

I also wanted others to see me as someone to whom they could offload as well. This did work well for several situations when training became stressful – for example after one specific practical training and during exam times. Communication is an important aspect in reducing stress however getting the communication right is also a difficult concept. Talking about feelings and emotions is not easy for some people and this in itself can lead to undue stress. For me this stress reducing technique works but I understand that this would not work for everyone.

In additional to communicating with colleagues I found that exercise is excellent for coping with stress. Mayoclinic (2023) explains that ‘exercise increases your overall health and your sense of well-being, which puts more pep in your step every day. But exercise also has some direct stress-busting benefits.’ These benefits are boosting your endorphins which are your body’s feel-good hormones; exercise also reduces the negative effects of stress on the body by boosting your cardiovascular, digestive and immune systems; after a round of exercise you can feel more calm, clear and focussed; furthermore, it can improve your mood and help with sleep.

I play football for a five a side team once a week. The football games help me to become more resilient over time. There are different ways to deal with difficult situations and opposition players are often keen to wind you up. I decided that I needed something more frequent to help cope with stress. I started going for regular runs – I used to run long distance regularly. I also started lifting some weights in the house as extra training. 

During one particular practical training exercise I became stressed and annoyed that I was not performing well enough in my own eyes. I had to walk away from it. Whilst using the aforementioned skill of talking about the stress I realised that I was putting far too much pressure on myself. This continued stress was not helping me perform or think clearly. Having spoken to my tutors and several colleagues I decided to change my mindset about practical training exercises. I thought I would take the training exercises less seriously and try to enjoy them. Primaeu writing in the Stanford Report (2023) stated that ‘research shows that mindsets play a significant role in determining life’s outcomes. By understanding, adapting and shifting your mindset, you can improve your health, decrease your stress and become more resilient to life’s challenges.’ The change in mindset certainly helped me to control my emotions more when it came to the next practical training sessions, and I did in fact enjoy them. 

In summary I believe that I became more resilient to difficult situations throughout my training and have bounced back from a situation that could have caused someone to quit the course. I feel emotionally stronger having changed my mindset and having increased my level of exercise I managed to keep my stress levels low. I am now a firm believer that ‘the ability to bounce back from setbacks is often described as the difference between successful and unsuccessful people. Resilience has been shown to positively influence work satisfaction and engagement, as well as overall well-being, and can lower depression levels.’ (Harvard Business Review 2023)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay I will be reviewing an incident which I attended during the first three months of my tutorship. I will be reviewing the use of my communication skills during the incident. I will also be referring to relevant literature which has had an influence on my decision making during the incident.

I will start by defining communication. Nordquist (2019) defines communication as ‘the process of sending and receiving messages through verbal or nonverbal means, including speech, or oral communication; writing and graphical representations (such as infographics, maps, and charts); and signs, signals, and behaviour. More simply, communication is said to be "the creation and exchange of meaning.’ 

I will continue by explaining one of the more familiar strategies used by police officers and other professionals. This strategy is known as Betari’s box. Revolutionlearning.co.uk (2022) explains that Betari’s Box is a communication theory which shows a link between our own behaviours and attitudes and how this affects other people. The website goes on to state that if we are consciously choosing how are displaying our attitudes and behaviours, we can have a positive or negative impact on how other people react to us. 

What is meant by attitude and behaviour? According to Revolutionlearning.co.uk (2022) ‘attitude is a decision that we make about how we will respond to someone or something.’ These attitudes can be unconsciously made however if we consciously choose how we display these attitudes we can have a positive affect on those around us.

According to Revolutionlearning.co.uk (2022) ‘behaviour is the outwards actions that we show through our actions.’ It is from these behaviours either consciously or subconsciously that determine how other people see us and respond to us.

Essentially the theory states that if you are displaying a negative attitude, it will have a negative impact on your behaviour and subsequently have a negative effect on other people’s attitudes and behaviours. Therefore, the opposite will also apply – if you are displaying a positive attitude, it will have a positive influence on your behaviour and therefore a more positive impact on the behaviours and attitudes of others. This form of conflict management is used a great deal in policing. It was also used substantially in my previous role as a teacher. 

The incident I will use as an example involved a male who was intoxicated. He had been trying to enter a workingman’s club and had been refused entry. He then proceeded to punch one of the windows to the club. He broke the window and in doing so cut his hands and wrist. He then ran off from the scene. When we arrived at the scene there was a lot of blood on the broken window, the area outside the club and the street in front of the club. We then spoke to several of the patrons of the club. The patrons I spoke to were distressed but helpful. During this time, I had to show empathy and concern for what they had witnessed. I had to bear in mind that they had been drinking and that their behaviour could be affected by the amount of alcohol that they had consumed. I had to be consciously aware that if I did not show concern, they may see me as someone who is not listening to them or does not care about what they had seen that evening. I remained relaxed throughout and I spoke to each member in a calm manner. Dealing with intoxicated members of the public in this way helped me to get as much information as possible for their statements. 

After speaking to the patrons of the club we then had to go and find the suspect. He had left a trail of blood leading away from the club. We started by checking his home address, but he was not there. Later in the evening we returned to the home address and noticed that there were now small specs of blood on the path leading to the front door. The male was known to have warning markers for assault police and therefore I knew that we would have to be aware of this when we spoke to him. When the male came to the front door, he was clearly intoxicated, and he immediately started off being aggressive to one of the officers whom he had had dealings with in the past. 

I initially started speaking to the man in a loud and firm voice. His attention was then drawn more towards me. He had had no previous dealings with me and therefore he did calm down slightly. I then changed my tone of voice and spoke to him in a firm but calm manner. My thought process here was that using Betari’s Box model if I remain calm but firm the male will know that I am in charge but that I am listening to what he has to say and that I understand him. The hope was that this would calm the male down further. This mindset is reiterated by an article on peoplesafe.co.uk. Their checklist states how it is important to ‘stay calm…open empty hands,’ as well as to ‘offer them choices and make movements nice and slow.’ The article also emphasises the need to ‘be confident yet non-threatening and show genuine concern for their wellbeing.’ By using these techniques, the male remained calm under the circumstances and was agreeable during the discussions that we had to have with him. 

This scenario can also be explained using Karpman’s Drama Triangle. The triangle was developed in 1968 by psychologist Stephen Karpman. The triangle itself is a ‘model of dysfunctional social interactions,’ leadershiptribe.co.uk (2023). The triangle describes three separate roles that individuals play during a conflict. These roles are ‘victim, rescuer and persecutor.’ According to leadershiptribe.co.uk. in the triangle we as individuals can consciously or subconsciously choose one of these roles during different contextual situations.

Leadershiptribe.co.uk (2023) continues to explain that the victim in the triangle sees themselves as being powerless and take no responsibility for their circumstances. The rescuer wants to save the victims and intervenes on their behalf., however this can have a detrimental affect at times due to the victim losing independence. The persecutor blames the victim and can criticise the behaviour of rescuers. They can sometimes be seen as a bully in conflict situations. 

As a police officer I am often finding myself in this triangle. During several different situations a police officer may transition from a persecutor position to a rescuer position and vice versa. In some situations, police officers can become victims as well. For example, when dealing with an aggressive or violent individual and the officer gets assaulted by the individual. A police officer inn this situation could start off being either a rescuer or persecutor and end up being a victim. However, during these situations an officer will need to remain focussed on their role as much as possible and continue to be the rescuer or perpetrator. 

In the scenario explained above I could have been seen as a persecutor due to the fact I am an officer, and many individuals automatically see us as the persecutor. However, I was a rescuer in this situation for the majority due to the injuries that the male suffered. The male had suffered cuts to his arms due to punching the window through. There was no complaint forthcoming from the patrons or the club itself, so we were there to check on the welfare of the male. He assumed that we were arresting him and that is why he was so aggressive at the start. When it was explained to him that he was not under arrest and that we were there to check that he was safe his attitude changed. This is how we as police officers can transition from being a persecutor role to a rescuer role. Therefore, it could be said that the three separate roles are actually fluid. During different situations a police officer may have to transition between each of the roles several times to achieve the desired outcome. 

It could also be noted that if an officer reads the situation wrong and does not communicate fluidly within the drama triangle then they could end up creating an undesired situation whereby the conflict is increased or accentuated. If an officer continues to remain in the persecuting corner of the triangle and the situation requires the officer to move more towards the rescuer corner, then the victim could react accordingly – this could prove to be a negative reaction. Lac and Donaldson (2020) state that ‘as part of the drama, individuals can unintentionally switch from one position to another,’ whereas as a police officer one must be more self-aware and consciously switch from one position to another. In addition to this Lac and Donaldson (2020) continue to explain that when players either switch roles or get other players involved the drama triangle will continue. With regards to policing, as long as the officers involved understand this and use their communication skills well, they will be able to manipulate the cycle to fit their needs. 

Having researched further into the details of the ‘Drama Triangle’ it could be said that the labels within the triangle are actually negative. Choy’s Winners’ Triangle (1990) attempts to redress the language used in the Drama Triangle using different terminology and therefore creating a slightly different balance in the triangle. 

Teeter, 2023 explains that Acey Choy created The Winner's Triangle in reaction to the Drama Triangle to illustrate supportive roles without belittling the value of the person The Winners’ Triangle uses ‘assertive’ instead of ‘persecutor;’ an assertive person is able to meet their own personal needs however they do not do this whilst causing distress to another person. ‘Caring (Taylor 2020) or responsible’ is used instead of ‘rescuer;’ a responsible person will help other people but not putting their own physical, emotional or mental health in harm. ‘Vulnerable’ instead of ‘victim.’ A vulnerable person will recognise that they are having a difficult time but will not think of themselves as being worthless. They are able to change to their own circumstances. 

Being able to use the Winners’ triangle instead of the Drama Triangle means the individual will need to take ownership on the situation that they find themselves in. As stated above a victim sees themselves as powerless and unable to take responsibility however in order to become vulnerable the victim will need to recognise that they are not powerless. 
The shift from being a persecutor to an assertive person is when a person is not seeing the victim or vulnerable person being at fault. Rather they are able to meet their own needs without belittling the needs of others. 

To move from being the rescuer to the caring or responsible person is being able to help others without causing themselves any harm. The rescuer will put the needs of others before their own and will create possible distress for themselves. The responsible person according to Choy will not put their own physical, mental or emotional health in harm. 

In summary there are several communication models, in this essay I have only discussed three. Further discussion could include Ernst’s OK Corral (Ernst 1971) amongst others. The discussion above relates to policing situations and the need to be able to consciously move from being in different corners of the Drama Triangle or the Winners’ Triangle and being able to shift through Betari’s Box model. Being conscious to which player you are at any given moment will aid in diffusing potentially difficult or dangerous situations. On certain occasions in policing a player will need to be a rescuer or a responsible person. As the situation develops the player may need to transition into the persecutor or assertive person. In addition to this being able to take the person from being a victim to a vulnerable person would help that person move on from certain situations and start to create more functional relationships in their lives.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I will be reviewing an incident which occurred during my tutorship. 

During this essay I will be explaining the different issues that I faced during this particular incident and how I dealt with them. There are a number of elements to this incident that I will reflect on.
Firstly, I would like to define what exactly victims and witnesses are. According to Collinsdictionary.com (2023) a victim is ‘someone suffered as a result of someone else's action or belief or as a result of unpleasant circumstances.’ The College of Policing (2023) defines a witness as ‘a person, other than a defendant, who is likely to give evidence in court. All victims are also witnesses and should be treated as such.’ 
The incident that I will be referring to involves two persons both of whom have additional learning needs. One person is autistic, and the other person has ADHD. Autism is defined by the Autistic Society as ‘a lifelong developmental disability which affects how people communicate and interact with the world.’ ADHD is defined as ‘a persistent pattern of inattention and/or hyperactivity–impulsivity that interferes with day-to-day functioning and/or development’ Adhduk.co.uk (2023.) 

Both persons are classed as being vulnerable. According to the THRIVE approach in policing ‘a person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation.’ (College of Policing 2021)

The incident that I will be referring to is a case on domestic assault. The male who is autistic was reported to have assaulted his female partner who has ADHD. 

I went to speak to the female and to take a statement from her. She was offered to come into the station or to remain at her property to make her statement. The reason for this was to make her as comfortable as possible when giving her statement. Whilst at her property she had an appropriate adult with her. The appropriate adult was there to make sure that she could understand what I was asking her and that she was being treated fairly and with respect. The policing principles and standards of professional behaviour both include respect. The principles include fairness and the standards also include equality and diversity (College of Policing 2021.)

During the statement the female rarely sat down. She had to repeatedly get up and walk around the room. She went to the kitchen several times and then came back into the room. Drawing from my previous experience with persons with additional needs I understood that this was her way of dealing with the situation. She did apologise for moving around so much and I explained to her that it was perfectly fine for her to do this. By allowing the female to move around the room I was meeting her particular need to not be constantly sat in a single position. 

Edutopia (2017) concentrates more specifically on children in the classroom however their point is also relevant for adults with ADHD – ‘their symptoms—distractibility, hyperactivity, clumsiness, impulsivity, nervousness, and poor focus and concentration—can undermine learning. To help them blow off steam and refocus, schedule some short movement sessions...’ 

By doing this I was allowing the female to regain focus. This helped her retell the incident more thoroughly and more succinctly. She had the right to be able to tell her side of the story and by allowing her this space and time to think about her statement I was treating her with respect and equality. I also read and reread the statement back to her numerous times and made sure that she understood what I had written down and that she was happy to continue. 

Due to her ADHD she kept jumping around while she was telling me what had happened to her. At certain points I had to stop her talking about irrelevant facts and got her to stay on point. It is very difficult for someone with ADHD to be able to do this. It is important that they remain calm and under control. At the end of the statement taking, she thanked me for allowing her the time to get her point across. 

I also had to make the arrest of the male during this incident. Dealing with someone who is on the autistic spectrum means you need to have significant patience and be able to adjust to their needs. Since autism is a spectrum condition a person may present with no obvious symptoms or they could be completely nonverbal. 

The male involved in this incident would generally be classed as not presenting any symptoms at a first glance. However, when I started to communicate with him it became evident that he does have a noticeable communication difficulty. Arresting a male with this type of condition requires some adjustments to ensure that he understands what is going on and what will happen to him further down along the process. 

Initially I spoke to him using clear and concise language. I had to make sure that he understood why we were there and what was happening to him. During this conversation I pointed out the next steps in the process as well. Each time I made sure that he understood what I had said to him. I gave him the option to ask me questions about the process. 

On speaking to his mother, it became apparent that he also had sensory issues. I told him that if he was going to be sensible in the police vehicle then I would not need to handcuff him. He assured me that he would and therefore to help with his needs I did not put handcuffs on him. This would be in line with the police and criminal evidence act (PACE) 1984. Lawteacher.net (2023) explains that ‘The Police and Criminal Evidence Act 1984 (PACE) was introduced as a response to a growing perception that the public had lost all confidence in the English criminal justice system.’ 

PACE sets out the powers and procedures for police officers when dealing with suspects, including rules for detention, questioning and searches. It includes safeguards to protect the rights of individuals. Code C of PACE in particular sets out the rules and procedures for the detention, treatment, and questioning of individuals in police custody. It includes guidelines for the conduct of interviews with suspects and the rights of detainees. 

Farrugia 2021 explains the issues with dealing with people with disabilities while in custody. She states that police officers are frequently the initial point of contact for people with mental health concerns entering detention because vulnerable people are interacting with the criminal justice system more frequently than before. There could be several reasons for this, but it is not for this essay, this would need further research. However, many police officers believe they lack the skills necessary to handle people with mental disorders. For instance, custody officers are not clinically trained, yet they are supposed to recognise and assist those who are vulnerable. 

I feel that I am at a significant advantage when dealing with those with additional learning needs due to my previous professional experience. Dehaghani (2017) reiterates ‘the coercive nature of custody and the criminal process creates or exacerbates vulnerability. Therefore, whether vulnerable or not prior to being brought into police custody, upon entering this sphere the child or young person becomes vulnerable…it is imperative that their vulnerability is recognised. One problem is that vulnerability does not necessarily manifest externally – those who do not appear to be vulnerable may actually be incredibly vulnerable.’ Although Dehaghani is talking specifically about children and young people the same issues are apparent for people who have learning disabilities. 

Dehaghani (2020)also argues that someone on the autistic spectrum ‘may not necessarily lack resilience in his or her day-to-day life, he or she may…be able to communicate his…(and)…may be able to act in his or her own best interests…Rather, it is because the individual is placed in a situation that deliberately depletes him or her of various forms and sources of resilience that a safeguard (here, the AA safeguard) is (or may be) provided to ameliorate the reduction of resilience…’ Dehaghani (2020) continues to say that ‘while a highly intelligent individual with ASD may act in his or her own best interests in the outside world, detention in custody (and all that goes along with it) may serve to undermine his or her resilience such that he or she may not act in his or her own best interests.’ 
My thought processes while dealing with both individuals in this incident are reiterated by Parsons and Sherwood (2016) who state ‘information provision and communication within the Criminal Justice System can be highly problematic for young people and adults with learning disabilities and difficulties.’ Parsons and Sherwood (2016) and Farrugia (2021) would agree that due to a general lack of understanding and awareness about learning disabilities and difficulties, as well as disability more generally, reported by many CJS professionals, there was a wider sense in which vulnerable detainees were somewhat ‘ghost-like,’ (Parsons and Sherwood 2016).
In summary, I appreciate that I have a vast amount of experience when dealing with people who have additional learning needs. However, it could be said that the majority of officers who work for the police have limited or little understanding or experience when dealing with these same individuals. It would be worth researching in further detail the amount of experience, qualifications or knowledge that members of the police at varying levels of rank actually have. It could be possible, based on the above research, to hypothesise that there is a general lacking of experience throughout the police service. It would be inaccurate to say that officers should be highly trained in dealing with people with additional learning needs however it would only be seen as helping the vulnerable if officers were trained more effectively in dealing with these particular individuals. The need for specific training for police officers is discussed by Maza (2023) on enablingdevices.com. The website suggests that it is important for officers to be able to ‘interact safely with people with disabilities and functional needs.’ The website continues to explain that certain behaviours or traits could be seen as ‘suspicious or dangerous’ if there is a lack of training in being able to recognise symptoms of disabilities. Communication can become problematic if these traits are not recognised by officers.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be reviewing an incident which I attended during my first months of tutorship. I will be reviewing my use of the national decision-making model as well as the code of ethics. I will also be reviewing the provision of the criminal procedure and investigations act and how this impacts policing responsibilities during investigations. 

Firstly I would like to begin by explaining a little about what the national decision making model (NDM) is with regards to policing. 
[image: Image result for ndm police]
Diagram taken from College of Policing 2014.
The NDM is a structured decision-making framework used by police forces in the United Kingdom. It provides a systematic approach to decision making for police officers in various situations. As part of the NDM, officers are guided to make consistent and lawful decisions while considering potential risks and benefits of each course of action. 

The NDM places a strong emphasis on the value of ongoing evaluation as circumstances change so that officers can make necessary adjustments to their decisions and course of action. Essentially the NDM allows officers to take every incident on its own merit. Not every situation is the same and not every situation will develop in the same way. The NDM creates a framework whereby officers can look at each situation and decide what the best course of action is and be allowed to change and adapt as the situation changes or moves on. It also emphasises how important it is for officers to base their decisions on the policing standards. 

According to Blackstone’s Handbook for Policing Students 2023, the NDM can be broken down into seven areas. The first being the Code of Ethics, which will be covered later, then information gathering, assessing risk and threat, considering powers and policy, identify the options and contingencies and then take action, and lastly review. 

The last area is a very important area. It gives officers and supervisors the chance to reflect on the decisions that were made during an incident and whether anything can be done differently in the future (p. 81.) Information gathering is allowing officers time and resources to look at a situation and be able to start to decide on a course of action based on relevant and up to date information. The information could be gathered from various sources – this could be from other officers, members of the public or intelligence to name but a few examples. Assessing risk and threat is done constantly through a situation since the threats and risks could change numerous times during an incident. Assessing the risk constantly allows officers to work out where the threats or risks in a situation lie. These could be risks to themselves or other officers. These could be risks to members of the public, victims, suspects, or witnesses. This could also be threats to loss of evidence. 

Considering powers and policies is a very important section. This is where officers decide what particular power they have to carry out any decision. This could be the decision to arrest, to search a property or vehicle, to seize a vehicle or to enter a property. If an officer gets this section wrong, then there can be serious consequences both professionally and legally. The next section is where an officer must decide what the options are to deal with any particular incident. In any incident there could be several different options as to how an officer could resolve it. The option an officer takes will depend on what powers he/she has, what information he/she has and what risks there are. Just like with powers and policy, if an officer make the wrong choice and picks an option that is not suitable or lawful in the situation then there can be serious professional or legal consequences.

Along side the options and officer must also think about the contingencies. Essentially this means what is plan b. If option one does not work out what will the officer do next. This could also mean what will the officer put in place to make sure that plan a does not go wrong and that it is the correct course of action. Taking action is linked to the options and contingencies section because in every situation an officer must take some form of action. This form of action could range from taking statements or making house to house enquiries to arresting someone. This will also link to the assessing risk section because depending on what action an officer takes can change the risk level. If an officer makes a wrong decision the threat or risk level could quite quickly increase, conversely a good decision by an officer can bring the risk level down and resolve difficult confrontational situations.

According to the College of Policing ‘the Code of Ethics was produced by the College of Policing in 2014 in its role as the professional body for policing. It sets and defines the exemplary standards of behaviour for everyone who works in policing.’ The main components of the code are set out within the ten policing standards of professional behaviour and the nine policing principles.

The incident that I will use for this essay is another incident of domestic assault. This was between two female partners who had been in a relationship for a number of years. One of the partners had two children from a previous relationship who also lived at the address. The initial call was an abandoned 999 call from the address. When we got to the address one of the females opened the door and told me that nothing was wrong and that she had dialled 999 by mistake. 

The first step on the NDM is to gather information. Based on what the female had told me it could be possible to take her at her word and leave the property. However the second step is about assessing risk. I had only her word for this and hadn’t yet seen the other person or the children living at the property. I asked if I could come in and see her partner and the children just to check that everything was ok with them. She agreed and let me and my colleagues into the property. On entering the property, it became apparent that the other partner had scratches on her face. The working strategy was then to split the two partners up into separate rooms and then to get each side of the story from them. During this time the two children came downstairs. One of my colleagues saw the children and spoke to them. They were asked to go back upstairs for a while. 

During the conversations with the two partners, it became clear that the other partner had been assaulted. Due to this the power of arrest was considered and the partner who opened the door was arrested on suspicion of common assault. She was then conveyed in a police vehicle to custody. We had to then consider other options about what to do with the partner and the children. We spoke to the partner who was still in the property and she did not need to go to hospital for treatment and she also told us that the children were safe and happy to stay in the property with her. The children were happy to stay in the property. 

During this incident various actions had to be taken. Firstly the welfare check on the partner and the children and the arrest of the suspect. During the conveying of the suspect to custody she became limp in the vehicle and therefore we had to stop and check on her welfare several times. In custody she told us that she had been faking the limpness.

Whilst reviewing the incident it was agreed that the children had probably seen too much during the arrest and that if I was to attend the same situation again, I would make sure that an officer was on the stairs to stop the children from seeing their mother be arrested. The reason for this is that seeing their mother arrested would be classed as an adverse childhood experience or ACE. The NHS website defines ACEs as ‘highly stressful, and potentially traumatic, events or situations that occur during childhood and/or adolescence. They can be a single event, or prolonged threats to, and breaches of, the young person’s safety, security, trust or bodily integrity.’

The next section of this essay will discuss the criminal procedure and investigations act 1996 or CPIA. The CPIA is a piece of legislation that governs the handling and disclosure of evidence in criminal cases. It was brought about to make sure that the criminal justice system is kept fair and transparent. Disclosure of evidence means that both defence and prosecution have a duty to disclose material that could be relevant to the case. This includes any new material which may come to light as the case progresses. 

The CPIA is designed to prevent wrongful convictions. ‘Miscarriages of justice, flowing from disclosure failures and the resulting loss of liberty, are wrong. There is a balance to be achieved in disclosure to stop it becoming a bureaucratic disaster and derailing trials that would otherwise come to a satisfactory conclusion.’ (Archer, Ellison and Blockley 2023). This helps to maintain public confidence in the criminal justice system by promoting transparency and accountability. 

Evidence gathering in this incident involved taking statements from both partners as well as police officers attending the scene. Photographs were also taken of the scratches to the face of the victim. Prior to the interview of the suspect all of this was presented to the solicitor in line with the disclosure guidelines in the CPIA. 
This was also an incident where discretion as a police officer needed to come into play. Police discretion is when an officer is acting within his or her own judgement. A police officer cannot be ordered to arrest someone, it is their responsibility whether to arrest or not. The arrest and charge should be in the public interest and in line with trying to keep a peaceful society. (Blackstone’s Handbook for Policing Students 2023 p.82)

The decision whether to arrest the female was at our discretion. The partner said that they had had an argument and that the scratches at her face did not hurt and were not that bad. However, we decided that it was important to arrest the other partner. The common assault that occurred during the argument was seen as serious enough to arrest. It was important for the injured party to see that the police did take the assault seriously. 

Using the Gibbs Reflective Cycle Model (1988) it allows me to look back at the incident as a whole and reflect on what went well and what I could change to make it better next time. 
[image: A circular diagram showing the 6 stages of Gibbs' Reflective cycle]
The model is split up into six areas. These areas help the user to understand and reflect on a particular experience. (Diagram taken from The University of Edinburgh (2020)
When it comes to feelings it can be difficult to work out exactly what I was feeling during the incident. The situations in policing change rapidly leading to a mix of emotions. I would say, looking back that I was nervous at some points. However, I overcame this with help of colleagues. The next confrontational experience I have will be that much better based on this experience. 
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Task 5 

Independent Patrol Status confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved. 
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