                                          The decline of high streets

The decline of high streets has been a slow process and it’s been happening for the last decade. This decline is happening because of different reasons. 
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Nature
The nature of the problem is the disappearing of high streets retailers, and the decrease of people choosing to use high streets.
 The Ishikawa diagram concluded that the root cause of this problem is lack of customers. And this is caused by different factors.
Online shopping has changed the world. Nowadays you can get anything online, from groceries to electronics, anything you can imagine. That has a negative effect on the high streets. It reduces the number of potential customers. Shopping online is also more accessible, and it is much faster to buy items online. We live in a world which values time. There is the famous quote “times means money”. Across the years parking and infrastructure problems have also played a big role in the decline of high streets. The struggle of having to find a parking spot when visiting high streets have made potential customers look for other options. Most of the car parks are private and that makes them expensive. Retailers leaving once again is causing loss of customers. Big retailers attract a lot of customers, which helps other small business gain customers and more sales. As in from companies’ point of view, inflation has also impacted. Bigger prices on rents, materials, labour has made sellers up their prices. Sometimes is cheaper to buy online than offline. Also, Brexit has affected by the uprise of taxes on import. Some retailers had to leave the high streets because of not being able to access products. Covid-19 has accentuated the decline even more by the implementation of restrictions.
Scope
This problem affects people that are involved in the business, but it also affects the customers, ordinary citizens. There are internal stakeholders and external stakeholders. The internal stakeholders are the business owners, shareholders, the local government, property owners or property developers. Individuals and organisations that have invested in the high streets or hold a certain profit coming from the success of the high streets. External holders are the citizens, customers, suppliers. Individuals or organisations that aswell benefit from the success of the high streets but are not fully involved.  
Impact
The impact of the decline is serious for the economy of the UK. In 2020 the high streets have made 403 billion pounds in sales. And most importantly they provide 2.9 million jobs in UK. The decline of the high streets will affect mainly the economy. People will lose their jobs, which affects the government. Loss in revenue means less investment from the local authorities which affects the citizens. Across UK online shopping is 20% of the retail sales, and that percentage is growing.

