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1. Introduction
This report critically explores the development of my personal brand and employability skills in preparation for a future career as a Mental Health Support Worker specialising in children and young people in the UK.
This role is essential in supporting individuals experiencing emotional distress, anxiety, depression and family-related challenges. It requires strong communication skills, safeguarding awareness, emotional resilience and the ability to build trusting relationships.
The aim of this report is to analyse the key skills required for this role, evaluate my current abilities and present a realistic action plan for professional development.

2. Understanding the Role
The role of a Mental Health Support Worker involves supporting emotional wellbeing, assisting with daily routines, monitoring behaviour, maintaining accurate records and working collaboratively with multidisciplinary teams. In addition, the role requires an understanding of the wider social determinants of mental health, such as poverty, family environment, education and social exclusion. These factors can significantly influence the emotional wellbeing of children and young people. Therefore, Mental Health Support Workers must adopt a holistic approach, considering not only the individual’s symptoms but also their social context. This aligns with person-centred care principles promoted within the NHS, which emphasise dignity, respect and individualised support (NHS England, 2023).
The role and responsibilities are illustrated below.
[image: ]
Figure 1: Job advertisement for Children and Young People’s Mental Health Support Worker (NHS Jobs, 2026).
This highlights the expectations of the role and the importance of professional skills within health and social care practice.

3. Key Skills Required
Key skills required for this role include communication, empathy, safeguarding awareness, teamwork, resilience and reflective practice. These skills are essential to ensure safe, effective and person-centred care.
The key responsibilities are shown below. In addition to these core skills, it is important to recognise that mental health support work requires strong ethical awareness and the ability to respond to safeguarding concerns appropriately. Professionals must follow legal frameworks and organisational policies to ensure the safety and wellbeing of children and young people. This highlights the importance of continuous professional development and adherence to national guidelines such as those provided by NICE and the NHS (NICE, 2023).
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Figure 2: Key responsibilities of the Mental Health Support Worker role (NHS, 2026).
The required qualifications and skills are presented below.
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Figure 3: Person specification and required qualifications for the role (NHS, 2026).
These requirements highlight the importance of developing both academic knowledge and practical experience to meet professional standards.

3.5 Resilience and Reflective Practice
Resilience is necessary due to the emotional demands of the role. Workers may face challenging situations and must maintain professionalism.
Reflective practice allows professionals to learn from experience and improve decision-making. This is essential for safe and effective practice, particularly in complex mental health situations. Furthermore, resilience is closely linked to emotional intelligence, which enables professionals to manage their own emotions while responding effectively to the needs of others. In mental health settings, this is particularly important, as workers are often exposed to distressing situations. Developing resilience helps prevent burnout and supports long-term professional wellbeing, ensuring that practitioners can provide consistent and high-quality care (Barker, 2020).

4. Evaluation of My Current Skills
4.1 Strengths
My main strength is empathy, developed through personal and family experiences. Supporting my child through mental health difficulties has helped me understand emotional distress, behavioural changes and the importance of early support.
Another strength is communication. My work experience in a diverse environment has helped me develop confidence, adaptability and teamwork. These are transferable skills highly relevant to health and social care.
I also demonstrate resilience, as I manage work, study and family responsibilities. This has strengthened my ability to cope with pressure and remain focused in challenging situations. Additionally, my ability to work within a diverse team has strengthened my cultural competence. This is particularly important in the UK, where professionals must be able to support individuals from different cultural and social backgrounds. Cultural awareness improves communication, reduces misunderstandings and promotes inclusive care, which is a key principle within health and social care practice.

4.2 Areas for Development
Despite my strengths, I recognise that I need further development. I currently lack direct professional experience in mental health settings, which is essential for this role.
I also need to improve my academic and professional English skills, particularly in writing and communication.
Additionally, I require formal training in safeguarding, mental health awareness, child development and trauma-informed practice.

4.3 Critical Reflection
My current skills provide a strong foundation, but there is a gap between personal experience and professional competence. While lived experience has developed empathy and understanding, professional practice requires evidence-based knowledge, structured training and adherence to ethical standards.
Recognising this gap demonstrates self-awareness and a commitment to professional development. It also shows that I understand the importance of continuous learning in health and social care. Furthermore, this reflection has helped me understand that professional growth is an ongoing process. Developing competence requires not only experience but also supervision, feedback and formal education. By engaging in reflective practice, I can continue to improve my skills and ensure that my practice remains safe, effective and person-centred (Beckett and Maynard, 2021).

5. Personal Brand and Professional Identity
My personal brand is based on empathy, resilience, cultural awareness and lived experience. I aim to be recognised as a compassionate, reliable and culturally competent professional.
My background has influenced my personal brand. I am Brazilian, with Portuguese nationality, and I have lived in different countries. These experiences have helped me understand diversity, cultural differences and the challenges faced by individuals adapting to new environments.
Developing a strong personal brand is essential for employability, as it allows individuals to clearly communicate their values, skills and professional identity to employers. In the health and social care sector, this is particularly important, as employers seek candidates who demonstrate compassion, reliability and a commitment to ethical practice. By aligning my personal values with professional expectations, I can present myself as a credible and trustworthy candidate.
This is especially important within the UK context, where professionals must demonstrate cultural competence to effectively support individuals from diverse backgrounds. My ability to understand different perspectives supports inclusive and person-centred care.
My lived experience supporting family members has also shaped my identity. I have often taken on a supportive role, which has helped me understand the importance of trust, consistency and emotional support.
However, I recognise that professional practice requires clear boundaries and adherence to safeguarding policies. Therefore, I aim to combine my lived experience with professional knowledge.

6. Networking and Career Development
Networking is essential for career development, as it provides access to opportunities, knowledge and professional support.
I plan to use LinkedIn, attend workshops and connect with professionals in the health and social care sector. These activities will help me build confidence and improve my employability.
Networking also provides access to mentorship and guidance, which are important for career progression. Moreover, effective networking can lead to opportunities such as work placements, volunteering roles and professional recommendations. Building professional relationships also enables knowledge sharing and exposure to best practices within the sector. This is particularly valuable for individuals entering the field, as it supports both personal and professional growth.

7. Action Plan and Timeline
This action plan outlines my professional development over a five-year period, focusing on building the necessary skills, knowledge and experience required to become a Mental Health Support Worker specialising in children and young people. This structured approach to career development ensures that my progression is both realistic and achievable. By setting clear goals and timelines, I can monitor my progress and make adjustments where necessary. This also reflects the importance of planning and organisation, which are essential skills within professional practice.
Year One
In the first year, my main focus will be on completing my BSc (Hons) Health and Social Care degree while improving my academic writing and professional English skills. I will engage with university support services and begin developing a professional CV and LinkedIn profile.
Year Two
In the second year, I will focus on gaining practical experience through volunteering in schools, charities or community organisations working with children and young people.
Year Three
In the third year, I aim to apply for entry-level roles such as support worker or healthcare assistant to gain direct experience in mental health settings.
Year Four
In the fourth year, I plan to complete additional training in trauma-informed practice, self-harm awareness and child development. I will also aim to take on more responsibility in my role.
Year Five
By the fifth year, my goal is to secure a role as a Mental Health Support Worker within services such as CAMHS, the NHS or relevant charities.
This action plan is realistic but flexible and reflects my commitment to continuous professional development.

8. Resources Required
To achieve this goal, I will need academic support, training opportunities and volunteering experience. Digital tools such as LinkedIn and NHS Jobs will support my development.

9. Communicating My Skills
I will communicate my skills through my CV, cover letter and LinkedIn profile. In interviews, I will present my experience professionally, focusing on learning and development.
This approach will allow me to demonstrate both my personal strengths and my commitment to professional standards.

10. Conclusion
This report has critically analysed the employability skills required for a Mental Health Support Worker role and evaluated my current abilities.
It identified key strengths such as empathy, communication, teamwork, resilience and reflective practice. It also highlighted areas for development, particularly in gaining professional experience and formal training.
In addition, this report has reinforced the importance of aligning personal values with professional standards. Working in mental health requires a balance between empathy and professional boundaries, ensuring that care is delivered ethically and responsibly. This understanding will guide my future practice and support my transition into a professional role.
Furthermore, this report demonstrates my awareness of the responsibilities associated with working in mental health and my readiness to develop the necessary skills to meet professional standards. It highlights my commitment to continuous improvement and lifelong learning, which are essential in a constantly evolving healthcare environment (Thornicroft, 2022).
Overall, I am confident that through continuous learning, reflection and professional development, I can achieve my career goal and contribute positively to supporting the mental health and wellbeing of children and young people.
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Main duties of the job

To provide clinical assurance of t'hAeA Ju
specialised services within NCEL.

Supporting the team in the assurance of specialised services
compliance to applicable specification and guidance.

The post holder will provide the link with NCL and NEL Clinical
Commissioning Groups and their commissioned services within NCEL to
ensure there is a coordinated approach to care and discharge
planning, which results in robust and effective care packages.

Overseeing the management of individual patient pathways to ensure
high quality services and care planning outcomes are achieved

To take action in respect of Safeguarding Policies and Procedures as
required

For detailed list of tasks and responsibilities please refer to the job
description.
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Save this job
Mental Health Case Worker

East London NHS Foundation Trust
London E1 6PU

Salary: £49,387 to £56,515 a

Contract type: Fixed-Term
year

Working pattern: Full time
Date posted: 22 April 2026

Closing date: 1 May 2026
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Job description
Job responsibilities

For further information regarding this vacancy please refer to job
description and person specification

Person Specification

Qualifications

Essential

« Registered Mental Health/Learning Disability Nurse or other
registered health or social care professional

« Possess a relevant additional professional qualification e.g Forensic
Psychiatry Diploma, masters level, or equivalent level of experience
of working at a senior level in specialist area.




