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Speaker Notes
Introduction 
[bookmark: _Int_ML4eA5wU]Hello, and thanks for reading my poster presentation. Let us talk about the importance of emotional intelligence, or EI, in healthcare settings. I will talk specifically about a data administrative role, which is resident record-keeping. Even though the health care field often talks about EI as it directly relates to the care of patients, I hope to be able to show that it is just as important in behind-the-scenes functions that ensure that care environments operate smoothly and ethically 
Defining Emotional Intelligence
[bookmark: _Int_BlzRctuW][bookmark: _Int_KLzhljEW]Let me begin by briefly defining emotional intelligence. Daniel Goleman popularised the term in the middle of 1990. However, it originally comes from Mayer, Salovey, and Caruso. Five components of EI include self-awareness, self-regulation, motivation, empathy, and social skills. Emotional competencies assist people in dealing with complicated emotions concerning themselves and others. People in the healthcare industry find communication skills to be the most important when it comes to dealing with patients and different healthcare professionals. 
My Role: Resident Record-keeping in a Healthcare Facility 
[bookmark: _Int_uj2ovUH2][bookmark: _Int_M6Or9n3W]At present, I am functioning as an assigned healthcare worker whose job role is the resident record-keeping of a long-term care facility and am required to perform various tasks requiring high levels of accuracy, confidentiality, communication, etc. A major part of my job is to update patient files whenever they change. For instance, if a patient receives a new treatment, I make a note of that in their file. Otherwise, I ensure everything is updated according to GDPR and other legal frameworks. I work closely with clinical teams so that together, we keep files that reflect what is really happening. Although it may sound strictly technical, there is significant emotional and interpersonal work I do daily. 
Relevance of Emotional intelligence to My Role
[bookmark: _Int_90GGlXQT]To manage records of sensitive car episodes, palliative care for deteriorating patient or family conflict, one needs self-awareness and self-regulation. These documents can take an emotional toll. It is important for me to stay calm and neutral, even when the information gets difficult. Emotional intelligence allows me to manage how I respond and maintain professionalism when approaching work. 
[bookmark: _Int_mXzyjX82][bookmark: _Int_mD1b3hxn]Secondly, I use empathy when I talk with clinical staff. Nurses, doctors, and caretakers could be stressed out, mentally worn down, and in a hurry. When I get in touch with someone, I can see what their emotional state is like. If they try to clarify patient records or update things, and they are frustrated, I resolve that misunderstanding, I also feel like I am more able to help them, not anger them, if I know they are sad or distressed. Higher emotional intelligence (EI) indicates stronger workplace communication and less conflict. 
Another important area of EI is keeping confidentiality and ethical behaviour. Family members may request records or information, or patients themselves may ask. Although laws tell us how to behave, the message can have an impact on the level of trust. 
Conclusion 
To sum up, I may not be a health professional who interacts directly with patients. Still, my job is significant for enhancing the quality, legality, and integrity of care. My stress management, ethical decision-making, and communication with colleagues all improved due to emotional intelligence. 
A link to my poster 
Emotional Intelligence MP4.mp4 
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