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[bookmark: _Toc228861924][bookmark: _Toc228861967][bookmark: _Toc228862230][bookmark: _Toc452393828]1: Written Report
Describe one specific role within the health and social care sector
1.1 [bookmark: _Toc228861925][bookmark: _Toc228861968][bookmark: _Toc228862231][bookmark: _Toc1706001973]Introduction

This report is about palliative care and some of the skills and strategies needed to do this role. Palliative care is very important as it focuses on improving quality of life for patients with life-limiting illnesses World Health Organization (2020).  This would be done through holistic, person-centred care.  To deliver this effectively, specific clinical and interpersonal skills are required, alongside structured strategies for practice.  This report will include why palliative care is important, some of the duties practitioners will need to perform, and why these duties are so important.


[bookmark: _Toc228861926][bookmark: _Toc228861969][bookmark: _Toc228862232][bookmark: _Toc1591197241]1.2 Description of, and background to, palliative care in healthcare 

 
Some of the duties perform in palliative care are focus on a holistic approach, duties vary by profession but broadly centre on maximizing comfort and quality of life.  Regardless of your job title, almost all palliative professionals share the overlapping duties. Which would include symptom control, communication, psychological and spiritual support. As well as day-to-day care and supporting patients and families. Nurses are there to ensure patients feel comfortable, but they are also a great source of support and information for patients and their family. They can help patients make very important decisions nurses.co.uk (2021).

Duties may include symptom management, emotional support and educating families about their loved one's illnesses.  Most important duties would include providing holistic comfort care, which is treating the person not just the disease to help give them a better quality of life World Health Organization (2020). There are many skills needed in palliative care Therapeutic communication, empathy, pain assessment and cultural awareness.



[bookmark: _Toc507896717]1.3 Evaluation of the skills needed for palliative care in healthcare


A fundamental skill is therapeutic communication. Palliative care frequently involves discussing complex and emotional topics such as prognosis, treatment options, and end-of-life preferences. The ability to communicate with clarity, empathy, and cultural sensitivity allows practitioners to build trust with patients and families.  Active listening and open-ended questions facilitate shared decision-making and ensure care aligns with patient values National Institute for Health and Care Excellence (2019).

Second essential skill is comprehensive symptom assessment and management. Patients often experience physical symptoms such as pain and fatigue, as well as psychological symptoms including anxiety and depression. Practitioners must use systematic assessment tools and collaborate with the multidisciplinary team to implement and evaluate intervention Centre to Advance Palliative care (2021). Ongoing monitoring is vital to maintain comfort and prevent crisis admissions world Health Organization (2020).

Third skill is emotional intelligence and reflective practice. Working in palliative care involves regular exposure to suffering and grief.  “Staff should be supported to reflect on their practice to maintain wellbeing and resilience,” National Institute for Health and care (2019). This shows why reflective practice and team debriefing are used to prevent compassion fatigue and ensure sustainable care.

Professional quality is a must when caring for people on palliative care. Professionals experience a lot of satisfaction helping people and having a positive impact on patients and families. Despite positive aspects working in palliative care can be very overwhelming and can lead to compassion fatigue, which can then affect the quality of care given. So, to help prevent these things from happening self-care action needs to be put in place, a well-balanced diet and proper sleep. Alongside time spent with family and friends, a good social life and a good supporting network Cuartero-Castaner et al (2025).


 

[bookmark: _Toc228861927][bookmark: _Toc228861970][bookmark: _Toc228862233][bookmark: _Toc1429542174]14 Strategies to improve the skills for palliative care 


First strategy is a person-centred, goal-concordant care planning. This involves “what matters most” conversations and advanced care planning to align treatment with patient goals, promoting autonomy and dignity Centre to Advanced Palliative Care (2021). Putting the patient's wishes first and allowing them to be in control is so important. Instead of the team making decisions a nurse asks the patient “what matter most to you”? And can then build a care plan around what you have spoken about. This is a very important skill as respecting patient’s dignity is so important to helping them have a better quality of life. It's not just about treating disease, but quality of life defined by the patient World Health Organization (2020). 

Second strategy is multidisciplinary team collaboration.  Palliative care requires doctors, nurses, social workers, pharmacists, and chaplains to work together.  Regular MDT meetings ensure physical, psychological, social, and spiritual needs are addressed in a coordinated way National Institute of Health and Care Excellence (2019). It brings all professionals together to discuss each patient so they can create one joint care plan. Palliative care involves a lot of professionals as there are many aspects to caring for patients, it ensures physical, emotional and spiritual needs are met National Institute of Health and Care Excellence (2019)

Third strategy is family-centred support and bereavement care. This means supporting families and care givers, it focuses on addressing the individual needs of people with understanding grief and the grieving process, and to adjust to life after loss. It’s recognizing families are affected to, making sure families are given information and are involving them in care. And offering them bereavement when a patient dies. The skill of communication and empathy extends way beyond the patient. Family members also need support to help with anxiety and grief this is a key part of palliative care Hudson (2009).





[bookmark: _Toc228861928][bookmark: _Toc228861971][bookmark: _Toc228862234][bookmark: _Toc939732240]1.4 Conclusion


Palliative care plays a vital role in delivering high-quality care for people with life limiting conditions. There are many key duties such as symptom management, emotional support, and family education. All are important to ensure the patient has dignity and comfort. To carry out these duties effectively, professionals must have specific skills including therapeutic communication, empathy, and Multidisciplinary team collaboration. Strategies such as person-centred care and self-care and following guidelines are crucial for a quality practice. When all these skills are put together you get compassionate care that insure both patients and their families are supported throughout their palliative care journey.
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