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Task 4

Safeguarding in an area which is not your main area of work

Guidance: 
Social Care Wales require newly qualified social workers to provide evidence of their understanding of safeguarding work with adults and children. The assignment below will enable you to demonstrate this. N.B. if your usual area of work is with children please write about adult safeguarding. If you usually work with adults, then write about child safeguarding.  Ensure you meet the learning out comes for this task (see appendix 5 of the handbook).

	Question a:
In an area that is not your main focus of work (see guidance above), explain the relevant legislation, and the national, local and organisational policies and procedures for safeguarding. 



In Wales, adult safeguarding is underpinned by a comprehensive legal and policy framework designed to protect adults at risk of abuse, neglect, or exploitation. This framework includes national legislation, statutory guidance, and local and organisational procedures that ensure a consistent, person-centred approach across all services.
The foundation of adult safeguarding in Wales is the Social Services and Well-being (Wales) (SSWB) Act (2014). This legislation defines an “adult at risk” as an individual over 18 who is experiencing or is at risk of abuse or neglect, and who has needs for care and support S126(1) Part 7 SSWB Act (2014). Local authorities have a duty to make enquiries if they suspect an adult is at risk, and to take appropriate action to protect them S126 (2) Part 7 SSWB Act (2014). The Act also established Regional Safeguarding Boards, which bring together key agencies such as health services, police, and social care to coordinate safeguarding efforts. These boards are responsible for developing policies, sharing best practices, and conducting reviews when serious incidents occur. In cases where an adult suffers serious harm or dies due to abuse or neglect, an Adult Practice Review (APR) is conducted. These reviews aim to identify lessons that can improve future practice.
The Wales Safeguarding Procedures, introduced in 2019, provide a consistent, all-Wales approach to safeguarding which ensures that professionals across sectors follow the same steps when responding to concerns, with a strong emphasis on involving the adult in decision-making. The procedures promote early intervention, risk assessment, and multi-agency collaboration.
In 2024, Wales introduced the Single Unified Safeguarding Review (SUSR). This new approach combines reviews for both children and adults, aiming to streamline processes and enhance learning across sectors. This eliminates the need for families to take part in several reviews, reducing the trauma and allow learning to be identified and acted upon sooner. A recent thematic review of APRs highlighted the need for better communication between agencies, more consistent application of safeguarding procedures, and greater emotional support for families and professionals involved in safeguarding cases. 
The Human rights Act 1998 and The Equality Act 2010 ensure that safeguarding practices uphold the individuals’ rights and promote equality and non-discrimination. In addition, the Data Protection Act 2018 (UK GDPR) governs how personal information is handled, ensuring that safeguarding information is shared lawfully and appropriately. National policies and guidance include statutory guidance Working together to safeguard people (2014), volume 6 specifically addresses safeguarding adults and outlines the responsibilities of local authorities, health boards, police, and other agencies.
Despite the strong legal and procedural framework, safeguarding adults in Wales faces several challenges. These include under reporting of abuse, variations in practice across regions, and limited resources. However, there are also opportunities for improvement. Increased public awareness, better training for professionals, and the use of digital tools for reporting and monitoring can strengthen safeguarding efforts.
Safeguarding adults is a shared responsibility that requires vigilance, compassion, and collaboration. Health boards, care providers, and housing associations must have internal safeguarding policies aligned with national and local frameworks. These typically include clear reporting procedures, staff training and whistleblowing policies, risk assessment and case management protocols, regular audits and safeguarding leads. The legal framework provides a solid foundation, but continuous improvement and learning is essential to meet the complex needs of adults at risk. 
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	Question b:
Reflect on the difference between safeguarding in adults’ and children’s work

The Social Services and Well-being (Wales) Act (2014) provides a legal framework for protecting adults and children. While the Act promotes shared principles such as prevention, protection, and partnership it recognises the distinct legal needs of each, resulting in differentiated safeguarding approaches.
Adults at risk are defined as someone aged eighteen or over who is experiencing or is at risk of abuse or neglect; has needs for care and support therefore unable to protect themselves from the abuse. Abuse may be physical, sexual, psychological, financial, or neglect. Local authorities (LA’s) have a statutory duty to investigate when there is reasonable cause to suspect an adult meets these criteria. 
A child at risk, as defined under Section 130(4) of the same Act, is a person under eighteen who is experiencing or is at risk of abuse, neglect, or other harm, and has care and support needs. Safeguarding children focuses on protecting them from abuse, neglect, and exploitation, promoting their welfare. The Children Act (1989) and Working Together to Safeguard children (2023) guidance applies and actual harm does not need to have occurred for intervention. Harm includes, neglect, physical, emotional, sexual abuse. When a child is suspected to be at risk, LA’s must undertake inquiries, under Section 47 of the Children Act (1989), mandating investigation and protective measures.
Intervention thresholds with adults are different, adults have the right to make unwise decisions and requires consent, unless they lack mental capacity in relation to safeguarding, as defined by the Mental Capacity Act which comes in at sixteen years old, others may be at risk, or a crime has been committed. Practitioners must balance protection with respecting autonomy but can intervene where there is strong evidence to suggest harm could occur.  Children are presumed to lack full legal capacity, and decisions are made in their best interests. However, Gillick competency assesses if a child under sixteen can consent to medical treatment without parental involvement. If they understand the treatment, risks, and consequences, they may be deemed competent. It is decision-specific and often used alongside Fraser Guidelines. Parents are the main protectors of children, as an adult, this autonomy is automatic.
Children’s safeguarding involves Child Protection Conferences, core groups, and Looked After Children Reviews, emphasising development, safety, and outcomes. Adult safeguarding involves Section 126 enquiries includes risk assessments, mental capacity evaluations, and multi-agency safeguarding meetings, emphasising empowerment and maintaining independence. 
Wales Safeguarding Procedures provide guidance, ensuring proportionate, rights-based responses. Collaboration is central, promoting early intervention and coordinated support. Both frameworks aim to prevent harm and promote well-being, but differ in thresholds for intervention, consent, and legal mechanisms, reflecting the vulnerabilities and rights within safeguarding practice.
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