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Reflective Activity
Reflecting on my learning process so far, I recognize that researching the role of a Care Assistant involved understanding the essential skills, responsibilities, and qualifications needed in the health and social care sector. Beginning with credible sources such as government websites and academic publications, I focused on keywords like ‘Care Assistant responsibilities’ and ‘skills needed in social care,’ which helped me gather targeted information. This process emphasized the importance of utilizing reputable sources, as highlighted by Dube et al. (2022), who stress the value of evaluating sources critically using the CRAAP method. Applying this evaluation technique enabled me to identify current, relevant, and authoritative information, ensuring my research was reliable.
Presenting my findings through a video posed some challenges. I struggled initially with maintaining a confident delivery and managing my pacing, which is common when speaking in front of a camera. Additionally, technical issues such as audio quality and editing slowed down my progress. Despite these hurdles, I gained valuable experience in articulating complex information clearly and learned the importance of preparation and practice. I realized that thorough rehearsal and familiarization with my content could enhance my confidence and delivery.
To improve my presentation skills, I plan to practice more by recording myself and seeking constructive feedback. I also aim to develop my research skills further by exploring more practical examples of how care assistants apply these skills daily, as suggested by my initial findings. Moving forward, I will organize my research into clear sections—covering the role, skills, and development strategies—to ensure a comprehensive understanding for my Task 3 report.
This activity has highlighted the importance of critical evaluation of sources, effective communication, and ongoing practice. By strengthening these areas, I will be better prepared to produce high-quality work and develop my skills further in health and social care contexts.
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