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Methodology. 
The study was addressed from the perspective of interpretivism, which is associated with qualitative research. Furthermore, the study adopted a phenomenological approach, and the ontological perspective was subjective. 

Also, the research used face-to-face semi-structured interviews as the primary data collection method. Using this approach was an appropriate method for addressing the research problem and provided valuable insights into participants' perceptions of (CBDC).  

The sample size consisted of 9 participants who were selected through purposive sampling, a form of non-probability sampling. Also, to reduce the risk of bias, each interview was conducted via Microsoft Teams and lasted 15 minutes. 

The interviews were audio-recorded for transcription purposes, and the appropriate ethical procedure was followed. Once the interviews were transcribed, the findings were analysed using thematic analysis. Furthermore, the research followed the six steps of thematic analysis outlined by Braun and Clarke (2006). 



Introduction.
In recent years there has been an increase in digital transactions, and the business environment has evolved. Data published by Statista (2023) shows that the total volume of digital transactions reached an estimated $839 billion in 2021.

Furthermore, some businesses have utilised financial technology (Fintech) to develop innovative products and services to meet consumers' needs. Interestingly, new industries have emerged, and some businesses have created digital assets such as cryptocurrencies to offer alternative forms of money. 

According to an article published by Forbes (2023), there are approximately 23,000 cryptocurrencies, and the total value of the cryptocurrency market is an estimated $1.1 trillion. Consequently, central banks have been forced to respond to changes in the business environment. Furthermore, more than 100 central banks are actively exploring the feasibility of issuing (CBDC) as a legal tender (Atlantic Council, 2022). 

However, the long-term implications of (CBDC) issuance are unknown, and there is limited research exploring the potential impacts of (CBDC) on consumers. Therefore, the purpose of the study was to explore the phenomena of (CBDC) from the perspective of consumers and identify the main threats and opportunities associated with (CBDC) issuance. 
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Findings.
The thematic analysis identified eight key themes:

1. Concerns regarding cyber-security. 
2. Concerns regarding data protection and user privacy. 
3. Concerns regarding financial censorship.
4. (CBDC) could receive widespread adoption in the (UK).
5. (CBDC) adoption may be low among the population in the (UK).
6. (CBDC) could help to combat crime and reduce money laundering.
7. (CBDC) is perceived as less volatile compared to cryptocurrencies.
8. The impact of (CBDC) on society. 













Discussion and analysis.
The findings gathered in the primary findings reveal that participants are concerned about several aspects of (CBDC). 

· Firstly, some participants believe that (CBDC) issuance poses several threats to cyber-security. This perspective is supported in the literature review, and a report published by the House of Lords (2022) indicates that (CBDC) issuance poses national security risks. 

· Secondly, some participants are concerned about data protection and believe that (CBDC) issuance is an invasion of users’ privacy. Furthermore, data presented in the literature review reveals that some consumers consider the privacy of payments as an essential design feature of (CBDC).

· Thirdly, some participants believe that (CBDC) issuance will increase financial censorship and give the (BoE) significant power over consumers' spending. Interestingly, the literature review supports this viewpoint, and several authors have expressed concerns relating to financial censorship.
Literature review. 
The data presented in the literature review provides an overview of the current scope of knowledge regarding (CBDCs). Firstly, the literature outlines the following motivations for (CBDC) issuance:

· To improve the effectiveness of monetary policy.
· To promote financial inclusion.
· To protect the stability of sovereign money.
· To reduce fraud and money laundering. 

Secondly, the literature review analysed the (CBDC) adoption rate in the following countries: The Bahamas, China, and Nigeria. The data shows that China's (CBDC) has an adoption rate of 25%, the highest of the three countries. Interestingly, China has integrated its (CBDC) with several applications, including ‘WeChat’ which has approximately 1.3 billion users (Statista, 2023).

Finally, the literature review discussed some of the primary opportunities and threats of (CBDC) issuance from the perspective of consumers. The data suggests main opportunities include: 
· Reduced transactional costs.
· Innovative financial products and services. 
· Reduced risk of commercial bank failures. 

Alternatively, the main threats include the following: 
· Risks to privacy.
· Risk of theft or loss of funds. 
· Increased financial censorship. 



















Conclusion and recommendations. 
Overall, the primary findings have addressed the research aims and objectives. Furthermore, the research explored (CBDC) from the perspective of consumers and has highlighted several concerns associated with (CBDC). Therefore, the study outlines the following recommendations to help the (BoE) achieve future (CBDC) adoption.

1. To implement a Data Protection Policy that outlines how the (BoE) plans to protect users’ personal data.  
2. To integrate (CBDC) with social media applications to encourage adoption among consumers. 
3. To implement product features that protect consumers' anonymity when making payments.
4. To collaborate with the (UK) Government and provide support to consumers through educational workshops. 
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rch aims and objectives.
Research aim:

o To conduct qualitative research to understand how consumers feel about
(CBDC) and highlight their main concerns regarding (CBDC) issuance.

Research objectives:

To conduct a literature review and establish the motivations for

(CBDC) issuance from the perspective of central banks.

2. To identify the main opportunities and threats of (CBDC), from the
perspective of consumers.

3. To conduct semi-structured face-to-face interviews to understand how
consumers feel about (CBDC).

4. To produce a set of recommendations to support future (CBDC)
adoption in the (UK).





