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[bookmark: _Toc98454508]Introduction 
Business intelligence has become a crucial element for organisations to succeed in the highly competitive and uncertain business environment. Business analytics helps in analysing historical and current data for gaining actionable insights required for strategic decision-making. Business intelligence tools help in gaining relevant insights by processing large data sets across various sources and the findings are illustrated visually for ease of understanding. This study focuses on reviewing the research article “Realizing the strategic impact of business intelligence utilization” for bringing forth the ideas and arguments presented in the article concerning the current trends in business intelligence. 
[bookmark: _Toc98454509]Trends in business intelligence 
Lim and Teoh (2020) have identified that the strategic impact of the business intelligence is not often completely actualised by the firms who utilise business intelligence and the trends associated with business intelligence are:
· Use of business intelligence for sustainability: Lim and Teoh (2020) revealed that the Malaysian public listed companies are highly concerned with achieving sustainability in the highly uncertain external environment and business analysis, enterprise reporting, and performance management can drive business sustainability. 
· Business intelligence for increasing economic performance: Business intelligence utilisation is closely associated with strategic planning and improving performance which can help in obtaining a competitive advantage through effective data integration and analytical capabilities. The strategic impact can enhance the economic performance of the companies. 
· Business analytics for improved environmental performance: Business intelligence facilitates the environmental performance among the public listed companies.
· Improving social performance: One of the key benefits of using business intelligence is fast and easy access to information that can fundamentally improve business processes. By helping the public listed companies to understand the insights about employees' morale and other elements, it can enhance employee performance and innovation.
[bookmark: _Toc98454510]A critical review of the article 
The article by Lim and Teoh (2020) has identified the scope of using business intelligence by the publicly listed companies of Malaysia and the benefits of implementing business intelligence in companies. The study is based on empirical evidence and the previous studies and does not demonstrate any primary research providing quantitative data suggesting the improvements of businesses by the implementation of business intelligence. The authors have made certain strong claims regarding the benefits of business intelligence. The first benefit discussed is the business sustainability achieved through business intelligence based on the claim that business sustainability is achieved through enterprise reporting. Performance management, and business analysis. Petrini and Pozzebon (2009) highlighted that BI (Business Intelligence) can be linked to sustainability by the integration of social and environmental dimensions within a sustainable scorecard. However, Lim and Teoh (2020) did not focus on the strategic approach of achieving sustainability through using BI and the discussion only outlines the use of business analytics for optimising and managing ambiguity. The three strategic impacts identified in the article are associated with the sustainability framework of economic performance, environmental performance, and social performance. In terms of economic performance, Lim and Teoh (2020) argued business intelligence has a direct impact on the marketing, sales, and management of internal operations and procurement that help in increasing the income. The claims made by the authors have been supported by the use of credible sources and prior research. The claim that business performance improves with the help of BI because BI improves strategic decision-making can be found in recent literature concerning the benefits of using BI. For instance, Yafooz et al. (2020) suggested that BI enables effective business decision execution that helps in gaining, learning, and controlling the data for further decision-making regarding business procedures. Lim and Teoh (2020) rightly noted that although many largescale, public companies are using BI, the complete utilisation of BI is often lacking. The reason for this is BI is not often used for enhancing profits from the structured data. Yafooz et al. (2020) noted the majority of the businesses ear revenue from the 20% structured data while 80% of data is unstructured and the valuable information within the unstructured data can help in business productivity which is possible through effective use of BI. 
In terms of environmental performance, Lim and Teoh (2020) suggested that Malaysian public companies can use BI for reducing the environmental impact of their businesses by strategic planning and improving performance through data integration. However, there is no clear link has been established between data integration and strengthening environmental performance in terms of the process. Aydiner et al. (2019) in terms of investigating the relationship between BI and Firm Performance used the Resource-based approach to bring forth the mediating role of business process performance in the effective use of resources and gaining competitive advantage. Lim and Teoh (2020) did not provide any detailed framework for utilising BI for mitigating the environmental impact of the businesses and it did not consider the technical activities and tools required for the application of BI which can optimise firm performance. 
The third strategic impact identified by Lim and Teoh (2020) of using BI is the improvement of social performance and the article claimed that the use of BI can help in improved interaction with the stakeholders and it can be used by employees at all levels for improving their performance which would benefit the community and help in attaining a positive corporate reputation. The claims have not been supported by any evidence and it does not connect the role of BI and social performance of the firms apart from the aspect of easy access of information and identification of opportunities and threats in the market. According to Rouhani et al. (2016), knowledge is a strategic resource for any firm and implementation of BI can help in better knowledge processing which enables businesses to practice knowledge management and gain new insights. Such explanations are missing in the study by (Lim and Teoh, 2020). 
[bookmark: _Toc98454511]Strengths and weaknesses 
One of the main strengths of the article is it has outlined the way BI can be used for gaining sustainable competitive advantages along with addressing the sustainability concerns of people, profit, and the planet. There is a significant gap in the existing literature regarding the relationship between using Business Intelligence and implementing the Triple Bottom Line framework. However, in terms of the current trends in BI, various studies have highlighted the use of BI for improving managerial decision-making and the intangible benefits of implementing BI (Gibson et al. 2004). The article has not addressed all the trends associated with the implementation of BI and the potential problems that can be solved by BI apart from decision-making. For instance, Gaardboe and Jonasen (2018) noted that Business Intelligence aims to maximise shareholder value and success is based on various interrelated factors including quality of the system, quality of the information along various constructs like people construct and task construct. The use of BI for employees across the organisation for improved productivity is an effective recommendation made in the article as currently, the self-service BI platforms have enabled everyone to utilise the system which increases the efficiency of the operational processes. The article has provided limited evidence against the claims and a case study-based approach to demonstrate the outcomes of using BI for the Malaysian public listed organisations could have improved the generalisability and the validity of the article.
[bookmark: _Toc98454512]Conclusion 
“Realizing the strategic impact of business intelligence utilization” successfully outlines the strategic impact of incorporating BI and its role in attaining sustainability. The article has mainly focused on reviewing the way BI can help businesses to achieve the triple bottom lines by using effective information management, data analytics, synthesis of information and strategic decision-making. The article could be further improved through the use of relevant sources and a detailed discussion of the processes associated with linking the sustainability issues of the companies to Business Intelligence. 
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