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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

Area of Professional Practice covered, (called elements in your module descriptor):

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 
· Problem Solving
· Evidence Based Policing
· Maintaining Professional Standards
· Public Protection.


You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

The content of this workbook should be your own work. Do not allow anyone else to see your work or use your work for their own submissions.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


This essay will discuss and compare the coping strategies for stress withing my initial 6 months in the police service, and the methods I have implemented which have benefited my resilience to combat this stress, since the start of my career in the police in March 2022 and throughout the 6 months of learning. The core of this topic focuses on my subjective experiences which will be reflected on through the ‘Experience, Reflection Action cycle’ (Jasper 2013) to give a logical structure to this essay. This reflective tool is useful for this task as it firstly begins by asking to “describe your experiences”, this will allow me to answer the significant factors that have contributed to stress and the key processes for developing a strategy to minimise stress. The second phase of Jasper’s reflection method is about the reflection itself; this will look at what I was trying to achieve, what approaches I have tried to develop a resilience to stress regarding the policing role et cetera. The final method of this reflective process is ‘Action’, this is the methods I have used to deal with work related stress in my new career and I will further go on to discuss whether these methods I have used have been successful or not.
   The term stress has been established by physicists as an interaction between force and the resistance to counter that force. But, in 1936 Hans Selye incorporated his own definition to a biological context as ‘non-specific response of the body to any demand for change’ (Marksberry, 2011), thus accentuating the term of the word stress. Selye discovered that stress can lead to diseases and illnesses, such as heart attacks and strokes. It would be important to note that although many people have a negative perception of stress, it can also be of benefit to the human body and mind. Also known as ‘eustress’ the physical stress that can be placed on the body through exercising correctly coupled with goals that have been achieved or other accomplishments that have been reached, such as winning a game or going on a roller coaster ride (Nelson; Simmons 2003). This can give a positive aspect of this negatively precepted term.
   Within this topic focussing on the need for resilience it is important to understand what is meant by this term. Resilience is a ‘positive adaption within the context of significant adversity.’ This can be implicit within two categories: The first being exposure to significant threat or severe adversity; and the other being a positive achievement despite significant challenges throughout the process prior to the achievement (Luther, Cicchetti, Becker, 2000). Resilience has been and can be affiliated with ‘toughness’. Toughness like resilience is important for all aspects of life as it demonstrates commitment and dedication to persevere with the situation a person finds themselves in. This strong-mindedness is a fundamental aspect for a role within the police service due to the variety and in some instances bereaving incidents that police officers respond to. This role is naturally a high-level stress career and resilience is a necessity for within the service.
    Beginning my career in the police force in March 2022 my role within the initial 6 months was training from Monday to Friday, mainly classroom based with 4 practical lessons split equally throughout. To complete the training 2 exams testing policing knowledge and application needed to be passed in order to clear the training and progress on to a operational role. Having no policing experience or prior knowledge before beginning my career this became a stress. I understood that I was not the only one in this position but due to the heavy legislation that is needed to be learnt before my exams, myself and the classmates were put under pressure to balance learning the legal system and juggling a private life as well. Although I was in training and this was the area for mistakes and development to be made, I personally wanted to get things right the first time, and as a result put stress on myself to perform.
     A positive aspect of all the issues I was worrying or stressing over became apparent to myself that they could be rectified easily. I realised that ‘being in the same boat’ as other classmates took the pressure off in a sense that I did not need to worry about what other classmates were doing or their learning processes. 
     Exams are a significant stress to anyone regardless at what stage in their lives, but to remain in the police service I needed to pass both, which escalated the stress levels. The action I took was the simplest, which was to just begin revision as early as possible. I also approached my tutor for guidance around the exam and for help on a specific legislative area which I was struggling to understand. I revised an hour an evening after work around 7 weeks before my exam and the amount of revision progressively increased as the exam date came near.
     Finishing a busy day which included heavy legislative learning, one de-stress which I enjoy is gym and rugby training. I find this is a great mechanism for lowering stress levels as it took my mind off work and just to enjoy my spare time out of work. I still use exercising as a form of minimising stress, and I find it to be a successful form of building resilience as well as it builds a positive physical and mental attitude which can be transferred to a policing role.
    To summarise this question, the training was a positive experience for myself as I enjoyed the learning and development which was intensive throughout the 6 months. Having begun my revision early this minimised the stress as much as possible which resulted in me passing both exams. Rugby and gym training allowed me to push myself mentally and physically which has given me a resilience to difficult situations where other people would possibly avoid. There is no method that will completely avert stress, but it is an important factor to do activities you enjoy and maintain on top of any work to keep these stress levels as low as possible. The same can be argued with resilience; there are situations that the police deal with which you cannot prepare for, and it is an inevitable aspect of role. I found that being positive and wanting to throw myself in the deep end and have a go, built my resilience and my confidence.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


   Some police officers deal with conflict regularly within their role on a daily basis, where as other police officers not as frequently, this may be due to the area in which they police or their ability to minimise situations in which conflict may arise. It is a certainty that all police officers have or will experience a conflicting situation at some aspect in their careers. Due to the nature of the job, police are usually present when the victim, witness and sometimes the offender, when they are at a very emotional state. These emotions can be difficult to control and as a result their actions can be unreasonable, and it is a police officer officers’ duty to read these queues and to deescalate the situation through verbal reasoning or by utilising their policing powers to manage situations involving conflict.
   
   I will discuss an incident that I responded to in the early stages of my operational policing career in this paper. I will pursue to maintain factual accuracy whilst conforming to the data protection regulations to protect those that were involved. After this, I will then continue to critically assess the incident in relation to its social and legislative contexts that I believe are relevant. Once my assessment of this incident has been detailed, I will then move on to my reflection of that incident by using the Betaris Box method that will look at how my attitude and behaviour impacted the involved persons behaviour.

   The incident in question to this essay is real, but to conform to the regulations involving data protection and confidentiality I will be using ‘suspect’, ‘victim’ and officers to identify individuals involved in this occurrence.

   This incident started with a phone call in the early hours on a Wednesday from the reporting person to the police to say that they are in a car and that the reporting persons cousin has just assaulted their partner in the car. The partner who is the victim was screaming, and the reporting person terminated the phone call. At the time we had a name of the suspect and the location but no further information. Our first action was to respond to this call by heading to this petrol station. Whilst on route myself and my colleague could not ascertain whether the involved persons are still at the location and that our attitudes needed to be focussed on confirming any injuries or offences that may or have possibly occurred. Identifying the suspect and victim, and then going with what other information presents itself to us at the scene. We arrived at the scene and discovered they had left and that we can no longer contact the reporting person over the phone. The shop near to the location had clear CCTV of the incident and upon viewing this it gave a clear image to the assault on the victim by pulling her hair and punching her and an assault on a bystander who tried to intervene. The CCTV footage gave us a clear description of the suspect and of the vehicle registration mark of the car involved, and also showed that the suspect left the scene on foot.
   
   Approximately 15 minutes after we arrived on scene and obtaining a description of the suspect our call handlers pass us information that a person matching the description and name of the suspect was within 10 minutes of our location and has been trying car doors and telling members of the public he was going to be stabbed. This person was also bleeding heavily from the leg. Mine and my colleague’s immediate reaction is to head to the new location to find this suspect for his wellbeing due to the potential of him being seriously injured.
   
   We arrive to his last known location to which members of the public have told myself and my colleague that he was seen jumping over gardens and running through houses. With this new information and the severity of the situation, all available units in the area were called to assist in locating the suspect. After 20 minutes of searching, I found the suspect hiding in a car, he was visibly sweating and distressed as well as verbally aggressive when he saw me approaching. He was subsequently arrested for a domestic violence related assault and an affray and was later conveyed to the hospital for his injured leg in which he later disclosed that he had stabbed himself in anger. 

   Regarding the suspect being at large in an area that is considered ‘deprived’ and as a which is policed regularly. The incident had an application of social context to it, in the sense that only some members of the public wanted to assist the police in locating this potentially dangerous suspect. Unfortunately, not everyone has positive views on the police, and this can be triggered by several subjective factors, such as negative experiences with the police or that there is a perception of ‘snitching’ if one were to assist police. Some members who were present during this incident went as far as to say, “sorry I am not a grass”. This does make the role substantially more vexatious, but perhaps to the average objective person could there be a grievance? Overall, the UK’s approval of the police has fallen from 75% to 53% in 2 years (Kirk, 2022), and can be argued that the major contributions to the collapsing confidence and distain for the police since 2022 are both the death of George Floyd and the murder of Sarah Everad. 
   
   With the suspect physically assaulting victims, the legislative context for this incident is apparent. The fundamental of an assault is to cause a person to apprehend immediate and unlawful violence contrary to Section 39 of the Criminal Justice Act 1988. Where an affray would need to be conducted in front of public members where they have feared that violence has been used or threatened by the suspect contrary to Section 3 of the Public Order Act 1986. The behaviour of the suspect would need to have been committed with intention or recklessness, this is evident in the clear CCTV footage in which he pulls the victim out of the car by her hair and punches her, then continues to punch an intervening member of the public. There tends to be a fine line between deciding whether to arrest or charge a person for actual bodily harm or a common assault, this will be decided by the extent and severity of the victims’ injuries. Luckily the injuries to both victims substantiated by the suspects actions were not sufficient for an actual bodily harm arrest/charge, as there was only minor bruising to both.


Reflection of the incident


   Due to the nature of the incident, I attended my perception of the threat level was high and remained that way throughout the initial attendance to the scene, to finally arresting the suspect after he made off on foot and evading police by jumping over gardens. Regardless of the threat level I believed in this instance that communication would be a key tool as the suspect was severely injured and potentially in a vulnerable and in an unpredictable state of panic. When I finally found the male hiding in the car, I needed to approach this delicate situation calmly and not to aggravate his behaviour further whilst also complying with the National Decision Model (NDM). This model is a foundation for every decision a police officer should make. Also, officers have been taught to justify their action using the pneumonic J-PLANE. This is to ensure that an officer’s actions are:

Proportionate, Legal, Accountable, Necessary and Ethical. 
 
   I firmly told the suspect that we were concerned about his injury and that we were willing to take him to the hospital for treatment. I also needed to build a level of trust with this suspect as for him to comply to my instructions and leave the car. I told him that no further harm will occur and that he needed to be consider the public and the fear he has potentially caused them.
   
   The suspect came out of the car and due to his compliance when I arrested him, I handcuffed him to the front of his body and searched him for anything which could be of potential harm to him or others. This incident did last longer than most due to the on-going dynamics of the incident, but I did feel that this suspect due to his injury has potentially become a victim himself at the time. Coupled this with a potential risk to the public, the suspect needed to be found as quickly and as calmly as possible.
   
   As in the officer in case of this incident my role was present throughout, from the initial attendance to the scene, to finally locating and arresting the suspect a few miles away. I believe I conducted myself in a professional and calm manner which ultimately effected the suspects attitude towards myself and subsequently his behaviour towards those around him. I can evidence this by explaining that his manner in the hospital with myself and my colleague was polar opposite to when we first met him. In the hospital the suspect opened up to me, he went on to say that he stabbed himself out of frustration and that he was apologetic towards us and the members of the public who he had caused concern to. 

   A police officers’ attitude can significantly influence the behaviour of those around them as shown with the Betaris Box method. A’s attitude effects A’s behaviour which as a result impacts B’s attitude which effects B’s behaviour. In my instance, my calm attitude efficaciously altered the suspects behaviour to also be calm. 

   Although no two situations in which the police attend are the same, the conflict management training and proper use of the pneumonic taught, would ensure that the officers can prepare and deal with situations as ethically and properly. This not only would ensure the safety of all parties involved, but also ensure the issue has been dealt with legally, and thus maintain public confidence for the police force.

   Overall, I am pleased with my response to this incident. It was resolved without any further injuries to the victim, suspect or any members of the public and without the need for use of force. The use of effective communication by building a rapport I believe has been the best course action compared to having to grab suspect in the car who could have potentially had a weapon on himself. The tactful use of communication and the attempt to get an emotional grounding with the suspect led to him being compliant and willing to follow instructions from officers. 
   
   I believe that communication if used correctly can be implemented in any situation, it is an effective tool for officers to consider. Failing that, officers should consider the NDM and consider further effective responses.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:














Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:














Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline
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