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LEVEL 4 – Student Journal (750 words)

You are required to complete a journal entry to capture the learning experience and knowledge you have acquiring during a particular lecture.  You may choose from the following topics:
· Allergies and Intolerances and the importance within the industry 
· Ratings, Inspections and Reporting Procedures 

Consider the appropriate lectures. What was the topic and what have you learnt? Provide a brief summary. What new skills / knowledge have you acquired? How will you apply your knowledge in the future? What are your personal reflections on the subject? Why is this topic important within the industry? Provide evidence of further reading. Include a minimum of 5 references.
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Brief summary:

During the last 5 weeks I have gained a lot of knowledge in knowing, It is undeniable that the hospitality and tourist industries are undergoing significant challenges at this moment. Covid-19 has had a tremendous impact on the economies of most countries, as well as on public health. The hotel and tourist industry is one of the most major commercial sectors that has been impacted by the pandemic scenario. It is true that I had an idea about this subject before I started working on it. I was fully aware that Covid-19 had an impact on the tourist and hotel industries (Bartik et al.,(2022).

According to Baum and Hai (2020), several nations’ hospitality and tourist industries were effectively shut down as a result of the scenario. The government’s approach to the epidemic was fascinating (Baum et al., 2020), yet it had a significant impact on the sector. However, this learning experience has made me more conscious of it, and it has allowed me to grasp the necessity of rating, inspection, and reporting systems in the hospitality business during this time periods in order to gain a competitive edge. The pandemic isn’t the only problem facing the hotel and tourist industries. A number of hotels and tourist industries have emerged, Which may be viewed as the primary reason for increased rivalry among these enterprises. To effectively manage competition, all organisations in the hospitality business must ensure that they are offering the highest quality service to their clints, and a proper rating, inspection, and reporting mechanism may assist then in this respect. The management team of a hotel or any other firm in the hospitality and tourist sector is expected to grade their personnel based on their performance, and performance-related data must be gathered from their leaders, customers, and other stakeholders. They must check them thoroughly in order to verify that a fair grading method is followed, and they must keep detailed records on all elements in order to ensure successful employee, customer, and business management processes. By reading these reports, they may have a better knowledge of their strengths and limitations, and correct improvement measure based on the deficiencies can aid enterprises in the industry in the future. This point has been evident to me after conducting extensive research on the subject. Several employment associated to the sector have been lost during the epidemic period (Huang et al., 2020). A proper rating and reporting method might assist a company in understanding the jobs that must be completed, Obliterated at a critical juncture.


What new skills / knowledge have you acquired:

It has been feasible for me to improve my research skills by going through this learning adventure. I read a number of research papers and publications in order to get enough information on this subject. I’ve been putting in a lot of effort into my research, and it’s helped me enhance my research skills. Apart from that, my comprehension skills have improved. I was able to comprehend the writer’s points of view while working on this project. I was able to come up with a viable solution to the present state of the hotel business, which would be extremely beneficial to me in my current position and upcoming projects.

How will you apply your knowledge in the future:

If I ever get the chance to work in the hotel and tourist industry, I will put my knowledge and expertise to good use. As previously said, the learning journey has aided me in gaining a thorough awareness of the present condition of the hotel sector. Aside from that, I’ve come to appreciate the significance of rating, inspection, and reporting. In the future, I’ll make sure that all of these procedures are correctly handled. Which will make my career path in the sector easier. 


What are your personal reflections on the subject:

To me, the journey was beneficial. It has provided me with information on a variety of topics. The subject was important, and the information I gained will be useful in the future.


Why is this topic important within the industry:

Inspection, reporting, and rating have previously been mentioned as ways for a hospitality organisation to better understand its existing strengths and flaws, making its future route simpler. With regard to high work satisfaction, insecurity is a significant concern (Bajrami et al., 2021). A correct rating might assist the management team in providing job security to qualified employees. Proper grading, reporting, and inspection processes may help these gain competitive advantages by assisting them in identifying their areas of improvement and taking appropriate steps to address them. The significance of the matter is clear here.
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