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Introduction
Counselling skills are used informally by nurses to help patient to talk about their problems by creating a safe space listening actively, responding helpfully and supporting and empowering them to better understand their situation and identify what actions they might take. This toolkit will discuss how nurses could use counselling skills and theory in their everyday practice. It will help the nurses how to really use effective reflective listing skills, paraphrasing and how they can work with congruence in language so that they can become much more confident to be able to create a much deeper relationship with their patient (Health 24 (2016).
What nurse should know?
Adams,S.(2012) states that Presenting yourself in an appropriate way is also very important. This includes, dressing up correctly at work, good hygiene, behaving in a professional manner, communication and using body language correctly. A Nurse should be a hard working person who is keen and enthusiastic. She should be happy working as a part of a team also independently. They should always portray a positive attitude even if they are not feeling awesome that day. They never know when a smile can make someone else’s day a little better. It is very important to treat with dignity, respect and equally where we should give everyone equally opportunities, without discrimination of gender, race, age, religion and disability.
Citizen advice (2019) says that discrimination can happen in many different care sectors and both staff and service users can be discriminated against. There are many different reasons why people are discriminated against such as culture, disability, age, social class, gender, sexuality, health status, cognitive ability. In order to minimise the risk of abuse senior nurse should ensure that all nurses should receive training on prevention of abuse and neglect. They should have systems in place to facilitate the identification of people with care and support needs and possible risks. They also should have mechanisms in place to identify and share information about people who may pose a risk. They also need to ensure that your staff understand and follow multi-agency policies and procedures. Home manager should provide materials to raise awareness about abuse and how people can protect themselves. They need to develop strategies for educating tenants on how to recognise abuse and protect themselves from it (Citizen advice (2019).
How discrimination could affect an individual?
An example: In hospital, Mr Khan was admitted to hospital with a broken leg. He is already feeling sad because of his broken leg. He was clearly distressed and in pain, screaming, but he had to wait three days to get treatment because he was Muslim.
The staffs of the hospital are refusing Mr Khan’s treatment because of his religion. This could negatively affect Mr Khan in many ways such as it could destroy his self-esteem and his leg injuries could get worst. If you are doctor you should treat Mr Khan as individuals and respect his dignity and give him the information, he needs or want in a way he understands. Mr Khan should get high equality treatment and medication he deserves no matter what his religion is. To ensure high standard of care is given to services users in Care services The Mental Health Act 1983 sets out how a person can be accessed to be detained and treated in hospital against their wishes. The act covers the rights of people while they are detained, how they can be discharged from hospital and what aftercare they can expect to receive NHS (2019). 




NHS (2019) says that care value base is really important because it include a range of concepts such as individuality, choice, privacy, independence, dignity, respect and partnership Equality and inclusion relate to areas such as race, gender, disability, age, sexual orientation and religious beliefs. People have the same right to receive care whatever their background or beliefs. A care worker needs not only to be aware of this but also to be active in promoting it in their practice. Equality and inclusion apply not only to the people you support but also your work colleagues.  Nurses should understand how important it is to work within the care values and Code of Practice at all times in order to deliver a caring, respecting and professional service to all. 
What are Counselling skills?
McLeod,J.(2009) states that Counselling skills include learning how to listen empathically without judging, checking and clarifying own understanding of what has been said, asking helpful questions. using body language and other skills to encourage open communication.
When a nurse starts a conversation with a patient who is recently admitted in the hospital, she should always try to create the right kind of feeling. It is important to create a positive emotional atmosphere before she goes to discuss any issue or to give information. It is easy to help opposite person feel comfortable by showing that you are friendly and honest. For example, in hospital a nurse can ask services user what they want for lunch or if they are feeling comfortable. This will show that she was friendly, and she was showing some interest toward service user (it is really important to use formal communication because it shows respect to other, if a nurse do not use formal communication when worthey may think that she is being rude to them (Hough, M. (2006). 
Moss,B. (2015)  says that It is very important to be able to recognise what a person’s body language is saying, mostly as a nurse for example when a nurse is dealing with someone who is in pain, worried or upset. she must also be able to understand the messages she sends with her own body when working with other people. While talking to the services user nurse can touch on their shoulder which can send messages of care, affection. It is also important to maintain the distances because people sometimes feel uncomfortable if they are trying to communicate with a person who is too close or at a distance. Nurses can ensure the proximity between them and service user is a good distance but not too far away and being aware of this is a good a lot of the way be communicating comes from body language and facial expression and professionals who are aware of this can improve their practice and the emotional needs of service user. A negative side to this is that not all professionals have time to learn about this and also a lot of the time our emotions, facial expressions and body language is sub-conscious and not controlled. In this case staff could develop their skills by reflecting on their own practice experience and discussing thoughts and experiences with colleagues (Health 24 (2016)  
When communicating with the patient it is important to ask appropriate questions and let them to do most of the talking. Nurse should ask open question to the client this will motivate them to expand their answer more thoroughly and feel free to express their thoughts and feeling without being uncomfortable. By asking closed question to them they will able to answer it easily and quickly. This is important because sometimes client may not want to tell too much about it. It also helped the councillor to focus the client and gained specific information (counselling training, LIVERPOOL LTD. (2015). Nurses could paraphrase by saying back to the patient what was said in their own words this shows that nurse is listening and trying to understand the patient. It is important to be careful not to bring their own thoughts and emotions into the discussion (Rogers, C. (2007). The theory that inked to this is the Carl roger theory called the person-centred therapy.  Person centred theory make the client feel comfortable to express their emotions without judging but support and listen them. The therapy is focused on the client which means clients chose what they want to talk about. This encourages them to develop their self- esteem, they feel important and respected as everyone (McLeod,J.(2009). The nurse should always be there to provide the core conditions of congruence, unconditional positive regard and empathy. A nurse needs to be congruence (geniuses) as it makes the client easier to understand you.  It is important that they should not act like a teacher they need to be themselves as they really feel at that time. Nurse should encourage the client to open in the way too. By doing this the client will share their thoughts and feelings also it makes the client feel comfortable to make changes and grow in the positive manner. The unconditional positive regard is also important as it accept and respect the client as they are without any judgment (Dryden & Mytton (1999). The nurse should communicate with the client without making any accusations about client.
Empathy is “Empathy is the ability to share another person's feelings and emotions as if they were your own” (Collins dictionary). It means empathy is seeing the world from the patient’s point and being able to understand their thoughts and feelings. Nurse being able to empathize with patients enables the nurse to understand what pain and suffering means to them. Studies have supported the fact that being truly empathetic can result in favourable outcomes for clients such as reduction in reduction in anxiety and depression. Empathy is closely connected to listening because nurses needs to actively listen to what the patient is saying both verbally and non-verbally. The nurse could show great empathy by nodding the head to show them that the nurse was listing and depending on the feelings nurse could smile and feel sad at times with client. This is important in person centred therapy because they need to able to understand client from their point of view, without having their own opinions, feeling, thoughts and judgements (Good therapy (20015).
Person centred and Cognitive Behavioural Therapy both theories make sure that Confidentiality is one of the most important aspects of the counselling relationship because the information clients disclose in session may never have been spoken to anyone before therefore, the client need to have a confidence in the professional integrity of helper, and their ability to keep private anything they discuss. Therefore, nurse should never disclose any information to other people (Martin, A (2017). By doing this the client will be able to trust the nurse and feel safe to discuss the issues. It is protection for both client and nurse. 
[bookmark: _Hlk499510533]Effective communication is more than simply expressing what we want, think or feel particularly when nurses are talking with individuals and families dealing with difficult -life changing issues. Effective communication skills are vital in health and social care sector because they help to create and develop relationships with staff and service user and with their families. To monitor patient’s health, nurse need to be able to ask a lot of questions to patient but in a sensitive way. Communication is the simplest way to know how patient is feeling and what steps doctor need to take to improve their further health and wellbeing (College, Stonebridge (2016). Nurse need to maintain eye contact with the client to let the client know that they are interested. Seating is a positive influence within the communication when nurse sit in an appropriate way and in same level as the client It makes the client feel comfortable to express their problems. Nurse body language need to be open and relaxed. It is important to recognise what an individual’s body language is saying, mostly when working in health or social care sector, for instance when a nurse is dealing a patient who is seriously in pain, nervous or distressed. Nurse must also be able to understand the messages she sends with her own body when working with staffs or other patients. Tone of voice is important because if you talk quickly in a loud voice with a fixed tone, client may think you are angry. A calm, slow voice with a varying tone may send a positive message of being friendly to the client. The nurse tone of voice needs to be clear and easy to understand because it sends a positive message of being friendly to the client (Moss, B. (2015). Effective communication is very as it helps an individual in a vulnerable situation to feel safe, secure and respected. It also allows the person to express their needs and concerns. 
Psychodynamic Theory 
(Hough, M. (2006) stages that in the early 20th century, Sigmund Freud developed this idea of personality of not actually being born and a given but something that evolved and could be influenced by early environment. He came with theories of drives and repression and most importantly the unconscious mind. Psychodynamic draws upon those influences in that it thinks about the psyche as being dynamic but there is an unconscious component to it that means your conscious mind your brain is not always in charge in control of how you think and how you behave. The client will be encouraged to talk about their early memories, thoughts, dreams feeling that have influenced in early childhood which may have seemed unimportant at the time but actually are having an impact on the way in which you are living and functioning in the world today. Nurse may recommend psychodynamic theory if you suffer from depression. It is using to treat other mental health conditions and situations as well such as:
· Anxiety
· Persistent feeling of isolation and loneliness 
· Stress- related physical ailments
· Panic disorders
· Post-traumatic stress disorder
Nurse will encourage you attend therapy session and take medication at the same time (Health line (2016)

Cognitive Behaviour Therapy
Cognitive Behavioural Therapy emphases on how a person’s thoughts and perceptions influence the way they feel (emotions) and behave. We are sensitive beings who always respond to a variety of external stimuli and how we behave is a result of learning and conditioning. As our behaviour is viewed as having been learned, it can therefore be unlearned.  When counsellor help client to recognise their negative thought patterns they can learn new positive ways of thinking which eventually will affect their feelings and behaviour. It challenges a person to face their behaviours, norms, and beliefs that affect their psychological and emotional health. It also encourages them to be more conscious of their thoughts (Dryden,W and Bond, F 2000). CBT is best for people with:
· Obsessive compulsive disorder
· Panic disorder
· Post-traumatic stress disorder
· [bookmark: _GoBack]Phobias
· Eating disorder
· Sleep problems such as insomnia
· Problem related to alcohol misuse
Cognitive Behaviour Therapy is also used to treat people with long-term health conditions, such as:
· Irritable bowel syndrome 
· Chronic fatigue syndrome

Although Cognitive Behaviour Therapy can not cure the physical symptoms of these conditions, but it can help people cope better with their symptoms NHS (2019).
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