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Rachel Grey 

{Telephone: 07484377888                              {Email: grey33099@gmail.com

Personal statement 
I am a calm and caring individual, who always displays kindness and concern for others, keeping cool in challenging situations. Both approachable and friendly, I believe that I am easy to talk to and get along with, able to interact well with others, showing patience and understanding with individual needs and circumstances. I am organised and very capable of preparing and completing tasks to a high standard, in a timely fashion. As a trustworthy and honest person, I can be depended upon to work professionally. I am willing to learn new skills and working methods, completing any training necessary.  I work within the customer service industry for many of years, I am now looking for a change of career to further my skills in life I have always wanted to work within the care sector industry I would love to make a difference in someone else life. I am also currently in university of Wales trinity saint David doing level 5  and 6 in leadership and management BA. 


Key Skills
 giving advice about food content and menu choices
 handling raw and cooked food safely
 working quickly and accurately to maximise sales
 keeping eating and serving areas clean and tidy
 operating a till and vending machines
 handling customer enquiries and complaints
Employment history/ Work experience
Cod box - 03.20 – current.
Within this role I take and receive orders from the customer weather be in the shop or on the phone we are a busy fish and chip shop. We offer a wide range of food and deliver or pick up options. And then I prep and pack and serve the food to customers. 

2019 – Mar 2020 Blaenymaes Primary School, Swansea – School Cleaner
Working as part of a team to performing a variety of regular and one-off cleaning tasks and duties as directed by my line manager.
Main Responsibilities.
 responsible for ensuring the cleanliness of my designated area and for
maintaining high and consistent standards
 taking the initiative to perform cleaning and tidying tasks that are not
specifically contained within the rota but require attention as part of
maintaining overall high standards.
 liaising with other members of staff as required to ensure the cleaning rota
operates smoothly
 reporting cleaning supplies requirements and stock levels to the line manager.
 ensuring Health &amp; Safety, quality and general procedure compliance
Harpers 05.17 till 2019.
Within this role I take and receive orders from the customer weather be in the shop or on the phone we are a busy fish and chip shop. We offer a wide range of food and deliver or pick up options. And then I prep and pack and serve the food to customers. I also learnt how to cook most of the food we offer.
2011 – 2018 Working from home raising my family
Education and Training
2022 university of Wales trinity saint David .
Level 4 certificate in leadership and management 
2014 Morriston Hospital, Swansea.
 NVQ Level 2 Business Administration
2007 – 2008 Gower College, Swansea
 NVQ Level 2 Hairdressing.
2002 – 2007 Morriston Comprehensive School, Swansea
Educated to school leaving standard in all core subjects.

Rachel                                                                                             26 Pensalem Road,
Grey	                                                                                               Swansea, 
Mental health nurse                                                                          SA5 7ED

Dear Mr Zander,
I finally did it after all my hard work and dedication I got my A after all these years becoming a Mental health nurse is all I have ever wanted since a child. I never ever thought that I would ever be a mental health nurse, I had so many melt downs through out my degree. But I kept looking at my children and think no get back up and keep pushing forward you can do this and I did, but without its struggles I don’t think id be the strong independent person I am today. Showing my children to keep fighting for what they want in their lives do not just give up on the first hurdle. I reason to why I have always wanted to be mental health nurse is because mental health runs deep through out my family and it very intriguing how the mind work I would love to go more into dept about the mind maybe that could the next degree to keep pushing higher and higher. now that I have the dream job 3 amazing children the world is our oyster as they say.
During my 3 year degree, we a covered the basis holistic person-centred care covering physical, psychological, social and cultural care. we had to  identify when people are at risk and respond to those in distress. encourage patients to take part in therapies and social activities. provide physical care if a patient needs it. give medication, monitor its effect and update patient records these we just little in sights to what we needed to do to pass our degree and so much more. In my first year, we studied  topics that were fundamental to mental health nursing, including anatomy and physiology, public health promotion and explore self-awareness and the ability to use the self therapeutically, ensuring us to have a solid foundation for the rest on our degrees. In the second year we  gained more experience of becoming a mental health nursing practice and developed an understanding of the importance of evidence-informed decision-making in service user care. and lastly the third year  we went more into dept.
 It was hard work trying juggle my home life and work life and my degree but it all worked out in the end and for the better it has changed mine and my children’s life for the best, also a better pay check than the last one we can afford to have better days out I recently purchased a new car that was needed in forever. But it all honestly all the stress and tears was worth it I did enjoy my degreed and I am excited to see where the future takes me next in my new job role.  But I can finally say I graduated with an A grade here’s to the future.

Sincerely, 
Rachel Grey
I have done my zander letter so that it give to give myself some perspective of what my futher could look like if I keep up the hard work. 
Ref:
Jurkiewicz, J. (2021, December 27). Giving myself an A — the letter to myself (2021) - Jakub Jurkiewicz - Medium. Medium. https://jjurkiewicz.medium.com/giving-myself-an-a-the-letter-to-myself-2021-886b44946e63
DI Labs. (2021, September 22). The Zander Experience: Life, Teachings, TED Talk | Benjamin Zander. Ben Zander. https://www.benjaminzander.org/zander-experience/


















Complete Personal Development Plan (PDP)

Part 1: Personal Analysis 




	STRENGTHS	That I am head strong and what I want I will go out and get. 	I have an amazing family behind me helping me out with childcare.	My confidence after a while in next to nothing.	Showing my children anything is possible if you keep trying for the thing you want out of life.					WEAKNESSES	My weaknesses are when I doubt my self.	Lack of confidence in my self and within my job role 	I sometimes fail at stuff 	Not very good at organizing things 	I take things to heart and need to let go of stuff more easily.	I am some what impatient need things done yesterday 
	OPPORTUNITIES		I will I take and apply for every opportunity given to me so that life will get better and more experience 								THREATS	Not having childcare 	Or when the children are ill will have to take time off work. 	Not bin able to get to better jobs. 	Other people get the job before me. 	Been given task and not been able to meet the time date given. 		







Part 2: Setting Goals

What do I want to learn?	What do I have to do?	What support and resources will I need?	How will I measure success?	Target Date for Review
I need to learn greater knowledge of my job role.		I have got to complete all the training provided to me 	Ask people who have done this job before.  Research on the internet and get as much information as possible.	I will set my self some task and if I accomplish them then that will measure my success.	1 to 2 months 
I need to go higher with in my position.			Try and gain more hours so then I get as much knowledge of all roles within my work place 	I will need to apply for more courses. And I will need to get Advice from other people that have gone from my position to higher positions 	If I get a higher position then I have succeed 	3 to 6 months 
I need to develop more confidence when learning new skills within my job role  				I need to listen to every thing that is provided 	And maybe volunteer for more responsibility  	Go to my peers.	Get some more training 	I will measure my success in my confidence if I get to more within my job role and feel happier about it 	6 to 12 months 



Part 3: Personal Objectives

Short Term Goals (next 12 months)
	Attend a lot of training programs provided to me. And complete best to my ability.		
Medium Term Goals (2-3 years)
 Get some work experience in different fields and apply for those jobs 	
Long Term Goals (3-5 years)
 Keep doing over time and experience hopefully gain more experience and then confidence and a new job will arise 			



By doing a personal development plan It will give set goals of what I need to do in the future so I can look back and easily see what my goals I have set for my self.
Ref: 
Martinelli, K. (2023, June 9). A Personal Development Plan (PDP) guide & template. The Hub | High Speed Training. https://www.highspeedtraining.co.uk/hub/personal-development-plan-template/
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