DS2: Business Digital Artifact
Business Scenario

River Fitness – Customer Feedback Summary

Customer Feedback Summary
	Feedback Category
	Number of Responses
	Percentage

	Satisfied
	46
	61%

	Neutral
	18
	24%

	Not Satisfied
	11
	15%

	Total
	75
	100%




Explanation

It is good news that the survey reveals that the services provided by River Fitness are satisfactory at most of the customers. More than half, of all responses were positive. There were a small number of people who were not satisfied; this indicates that customers are generally very satisfied but there is still a little room for improvement… even if it is otherwise okay…

Decision & Iteration Log

2. What I needed to learn about it beforehand to be successful

I selected the spreadsheet MS-Excel. Easy to use to organise survey results into tables & charts – just does the simple stuff without the bother. With so much information getting calculated automatically into totals and percentages, it is easier to present information clearly with Excel. But visuals and charts do so much more than that; they can make the results more apparent for the manager than looking at a list of numbers.

3. How many entries I made into the Compile worksheet.

Customer Survey Data from the business scenario was used.

The data shown is in the categories:

Satisfied - 46

Neutral - 18

Not Satisfied - 11

I also calculated how many responses were given in total and the percentage of these responses for each category so that all the responses could be evaluated on a level playing field.

How My Amalgamation of Ideas went for My Artifact

I have the survey results and then loaded them into a table within Excel.

I proceeded to add a Total row.
Using a simple formula, I calculated out the percentages.
Then I created a pie chart – representing the distribution of customer opinion.
I reviewed each label and calculation to be sure that they were correct.

5. Ways in which the experience benefited me
In the process, I added a couple of enhancements.
I have included percentages because it is easier to absorb the survey information if percentages are included.
To make it more readable, I put bold headings.
I adjusted the colours in the chart so that it was easier to see the categories.
The chart title and the labels were made bigger.
I got all the numbers in the table nicely aligned.
Because of these changes the digital artifact looks more clear, and more professional.

5. Feedback I used

After examining everything I could see some ways to make it better.
So in the 1st version, just number of responses.
I added percentages to give additional context.
Also increased font size of chart labels.
I chose colours that are clearer to help break out the three categories of feedback, a lot quicker to see.
These minor changes simplified understanding of the chart at-a-glance.

6. Final Explanation
This digital product provides the manager with a first-hand view into what customers are saying.
The table communicates the survey results accurately and the chart enables the manager to easily see customer satisfaction level.
With the use of Excel, the information is easily refreshable when every new customer survey is completed and can aid River Fitness to make well-informed business decisions.

Percentage	
Satisfied	Neutral	Not Satisfied	0.61	0.24	0.15	

