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To, Doris Johnson. (Senior Manager, Ideal care home) 



         In the response to the Job position of care home manager at your organization (Ideal care home). I am writing this letter to you for this job. I found a match between your requirements and my skills and qualifications. I would like to request you to have a look at my attached curricular vitae. I am mother of three lovely children and very passionate about my career. I have completed Certificate of higher education in skills and workplace from University of Wales Trinity Saint David. With a blended background and oversight in care management, there is all chance that I can bring value to your organization. I say this with confidence since I have the right skills that you are searching in your desired candidate. 
I am pleased to apply for the position of the care home manager as I used to work as language translator in care homes and hospitals. Throughout my career, I tried to demonstrate my capability and competencies which helped me to receive significant honor in my previous organizations. I am deeply passionate about social work, and I desire to contribute towards our older community and its very rewarding as well at same time. I am confident that my skills set will help your organization to meet the need of your patients. 
   

I always wanted to work in care home or residential home environment, and I believe that I can understand the needs of elderly adults in difficult circumstances. Since I have good communications skills and I know various languages, it will be easy for me to communicate with patients and their families about any problems or issues they have. My employability skills will contrary to your future organizational goals. I am very excited for this job, and I think I am suitable for this role. 

I am very hard-working person. I have gathered knowledge and experience in the field of language translator as I am very fond at this field. I had work as a care worker in a nursing home on voluntary basis in past. I can read and right Urdu, Punjabi, and English. I have got primary experience in social work, and for that reason I know I got right skills to efficiently handle the position. My educational qualification will help me to be effective as a care home manager. With my good communication skills, I can understand the needs of all the patients from east Asian community., As a care home manager it will be my responsibility to understand problems and then provide the key solution of any of the staff or patients. I am flexible with timing with day or night I will be available. I have knowledge and proficiency in Word, Excel. PowerPoint. Etc., which will help me to do office work effectively. In this digitalized era, good skills are very required to handle managerial work in such reputed company. Also, these skills will be contributed to achieving my goal in future. 

As I am quite organized, therefore I will be able to do my overall work properly according to their priority. My hard working and sincere nature will make me capable of taking responsibility for your organization, and I love to give my entire focus and 100% hard work to this job as a care home manager of social care department in your organization.  
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MY PROFFESIONAL SUMMARY:
I am a 38-year-old Mother of three children, and a hard-working person. I have gathered experience in the field of translations in Hospitals, care homes and worked at local community centres with people of all ages. I am very keen to continue my career in the health and social care field. Being a Pakistani, I know Urdu and Punjabi pretty well. I can read and write in English Urdu and Punjabi. My communication skills are strong enough to work as a care home manager. In most of my previous jobs, I received incredibly positive feedback, which has made me more motivated to continue my profession in my desirable job. I have loved working in a care home as I know how rewarding it is and I enjoy that. I have gained some experience in health and social care organisations at city home nursing on a voluntary basis. I have got suitable experience and skills for the job (care home manager) in your organisation. I have also got good experience in IT skill and competencies that will help my future goal. 


	


experience/ employment history
 I gained work experience at a local nursery as a class assistant in Mirpur (star shine nursery) in 2001/2002

I gained work experience as a receptionist at amber leaf car company during 2013/2014

I worked as a language interpreter in few agencies during 2016/2019 

I worked at city nursing home at voluntary basis in 2019/2020	

After that in 2020 I decided to start University to get a degree and accelerate my career growth and now I am doing my BSC (Health and social care)

  I have worked in care homes, hospitals and nursing homes and I am familiar to environment. I aim to attain a higher level of customer satisfaction with my incredible language proficiency and sound knowledge of English, Urdu, and Punjabi, as an admin of a health and social care organisations. I am flexible to workday or night shifts along with extended hours whenever required. I am hard working and highly target oriented. I will support other colleagues in every way I can to help to make right decisions for care home residents. As well as good communication skills I am a good listener. I am looking forward to work in health and social care settings and achieve my goal.

	School/collage (Pakistan)
. 1986-1995/ Jinnah Model primary school
. 1996-1998/ Mirpur public secondary school
.1998-2001/ Mirpur girls degree collage (F-A in arts and physical education)
Education in the UK- Certificate of higher education in skills for the workplace level 4/ August 2020 (University of Wales Trinity Saint David)

	





SkILLS 
   . Good communication skills
   . incredibly good English (speaking and writing) 
   . Organised 
   . Research skills 
   . Hard working and sincere
   . Proficiency in word, Power Point (good IT skills) 
   . Team player (open to work in group of people) 
  
  Key Responsibilities 
. Provide information, advice and support to residents and their families and staff
. Help the staff and fulfil own duties 
. Monitor care home resident’s needs, hygiene and medicines and food
. Keep an eye on staff behaviour with residents
 
Hobbies 
love to cook as well as travelling. Love to spend time with family, love reading books. I have done voluntary work at nursing home and local community centre, which I have enjoyed a lot. Love spending time with older people, make them smile and look after them. I love to go in further education in the direction of achieving my future goal and making myself and my children proud. I am a passionate and dedicated person, and along with try to learn new academic skills to explore myself.

DOCUMENTARY
   For this task, I am going to make a documentary on the global Covid-19 pandemic. The outbreak of the pandemic has changed people’s lives completely around the world. I am going to make a documentary on the impact and after-effects of the global pandemic in our lives. The pandemic has changed people’s daily lives greatly by restricting their movements. 
“The Origin of the Pandemic”
  It all started in 2019 in China. The first positive case of Coronavirus was identified in Wuhan in China (He et al., 2020). It is assumed that the virus first came from Wuhan’s animal market. However, there are some theories that the Coronavirus is created in a Chinese laboratory due to wrong experiment. The infection caused by Coronavirus is an acute respiratory infection in humans, and infection can lead people to death in some cases. Considering its severity, rapid pace, and higher mortality rate World Health Organisation (WHO) declared it a global Pandemic in early 2020 (Ali, 2020). Even though it can create breathing difficulties in many people, it creates symptoms like flu and cold for most of population. However, older adults and patients with underlying health issues are at high risk in this pandemic situation.


“The severity of the Virus and Mortality Rate”

    The covid-19 virus causes respiratory infection and is proved to be deadly with old age and people with very serious medical conditions. Almost 60% of patients affected by the virus were aged 65. According to a “(Worldometers.info. 2020)  total of 561,911,434 people have been affected by the Pandemic, among which most patients were from Europe, America, and Asia. More than 6,375,039 deaths are caused by the pandemic across the world. However, a significant number of people have recovered from the infection. Since the virus can spread rapidly by human contact, covid tests and self-isolation is required to reduce to spread the virus. Testing (covid-19) in schools, offices, airports etc is must. People with positive results will have to self-isolate for 14 days. Every country got quarantine centres and rules to control this virus. (Hu et al., 2020) 

“How Covid-19 change the World”

The pandemic situation due to the virus has bought revolutionary changes in our daily lives, even travelling, and going out for normal meal as a family is changed. This is considered the worst pandemic in the previous 100 years, and illness has impacted nearly everyday life like work to school, even getting groceries is so different. (Mayasari al 2020) I still remember in March 2020, entire United Kingdom went in lockdown, they close schools, collages, businesses, offices, and all kind of shops and leisure centres. No one had experienced anything like this before in life. The entire world went in lockdown, people only can go out for groceries or medical emergency.  Face masks are mandatory and hand sanitisers must need. I still wear face mask if I go out and keep hand gel in my bag and same for my family even after 2 years since things getting bit better. (Caroppo, 2021).
Old people in care homes, Nursing homes and hospitals who was affected by virus needed to be stayed alone and quarantined and sadly some of them passed away without saying goodbyes to their loved ones (Celorio-sarda, 2021). Masks and antibacterial wipes are part of our life and mandatory (in peak of covid). All major operations and major surgeries were cancelled in lock down. Due to this a lot of cancer and kidney patients died waiting for their operations. 
It is not wrong to say we are living in different world, after Covid and lives have completely changed. After Covid, some offices only open 2 days for workers and working from home is new norm, online shopping is gone up 70%. 

“Covid’s impact on Mental health”
As Coronavirus pandemic rapidly sweeps across the world, considerable degree of fear, worry start growing in people. According to “Who (World Health Organization) pandemic triggers 25% increase in stress, anxiety, and depression worldwide”. People all around the world lost their loved ones, which they could not meet due to travel ban. Some people lost their businesses and jobs which drives them towards depression. According to a survey in UK, young people and lonely people was the worst hit with anxiety in lockdown. Only way out of the pandemic is Covid-Vaccine, which help people coming back to normality, but our lives are not same as what they use to be before Covid-19.
   It’s not wrong to say that we are living in different world now.
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