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[bookmark: _Toc233234529]Research Question
[bookmark: _Toc233234530]To what extent do public perceptions of police culture influence women's intentions to report violence against women and girls in Wales?
Aims and Objectives
[bookmark: _Toc233234531]Research aim 
To examine the extent to which public perceptions of police culture influence women's intentions to report violence against women and girls in Wales, and to explore the implications of these perceptions for operational and strategic leadership within policing.
  
[bookmark: _Toc233234532]Research Objectives
· To critically examine the literature relating to police culture, police legitimacy, public confidence and the reporting of violence against women and girls (VAWG).

· To explore women's perceptions of contemporary police culture in Wales.


· To investigate whether public perceptions of police culture influence women's intentions to report violence against women and girls (VAWG) to the police.

· To identify the factors that most strongly influence women's confidence in reporting violence against women and girls (VAWG) to the police.

· To develop evidence-based recommendations for operational and strategic police leaders aimed at improving public confidence, strengthening police legitimacy and encouraging the reporting of violence against women and girls (VAWG).
[bookmark: _Toc233234533]Literature Review
[bookmark: _Toc233234534]Literature Review
Public confidence and legitimacy are widely recognised as fundamental to effective policing. Tyler (2006) defines legitimacy as the belief that authorities exercise their powers fairly and appropriately, resulting in greater public cooperation and compliance. Procedural Justice Theory suggests that individuals are more likely to perceive policing as legitimate when decision-making is fair, transparent and respectful. Consequently, public trust is influenced not only by policing outcomes but also by the processes through which authority is exercised. Jackson et al. (2012) similarly argue that legitimacy is central to maintaining public confidence, cooperation and engagement with the criminal justice system.
Police culture has long been a prominent area of criminological research. Traditional studies describe police culture as characterised by solidarity, suspicion, cynicism and a strong occupational identity (Reiner, 2010). Whilst these characteristics have historically been viewed as coping mechanisms for the demands of policing, more recent research suggests that aspects of police culture may contribute to misconduct, discrimination and resistance to organisational reform (Loftus, 2010). Contemporary discussions increasingly focus on organisational values, accountability, ethical leadership and institutional legitimacy. As policing organisations face greater public scrutiny, understanding how police culture is perceived externally has become increasingly important.
Whilst traditional studies portray police culture as characterised by solidarity, suspicion and cynicism (Reiner, 2010), Loftus (2010) argues that contemporary policing environments require a more nuanced understanding of police culture that reflects organisational reform, increased accountability and heightened public scrutiny. This suggests that police culture should not be viewed as a static concept but as one that continues to evolve in response to changing societal expectations and developments within policing.
The significance of police culture has been reinforced by several high-profile incidents involving serving police officers. The murder of Sarah Everard by Metropolitan Police officer Wayne Couzens and the conviction of former Metropolitan Police officer David Carrick intensified public concern regarding misogyny, accountability and organisational culture within policing. These events contributed to increased scrutiny of police leadership, vetting procedures and institutional legitimacy, culminating in the findings of the Casey Review (2023).
The Casey Review (2023) concluded that the Metropolitan Police Service displayed institutional failings relating to racism, misogyny and discriminatory behaviour, arguing that cultural issues could undermine public confidence and legitimacy. The review also emphasised the importance of effective leadership in driving cultural reform and rebuilding trust, reinforcing the significance of organisational culture within operational and strategic police leadership.
Alongside concerns regarding police culture, significant attention has been directed towards women's confidence in policing. Violence Against Women and Girls (VAWG) has become a national strategic priority across policing. HMICFRS (2021) identified inconsistencies in police responses to VAWG offences and highlighted the need to improve trust and confidence amongst women. Similarly, the College of Policing (2024) has emphasised the importance of victim-centred approaches and public confidence as essential components of effective service delivery. Existing literature also suggests that women may experience policing differently to men, particularly in relation to gender-based violence, with concerns including victim blaming, disbelief and perceived investigative failures.
Crime reporting behaviour represents another important area of research. Reporting crime is essential to effective policing; however, many offences remain unreported. Tarling and Morris (2010) found that confidence in policing significantly influences an individual's decision to report crime, whilst broader research suggests that perceptions of police fairness, effectiveness and legitimacy also affect reporting behaviour. Individuals who perceive the police as trustworthy are generally more willing to engage with law enforcement than those who lack confidence in policing.
A substantial body of literature therefore exists concerning police legitimacy, public confidence, police culture and crime reporting behaviour. However, these areas are often examined independently, and there appears to be limited research specifically examining whether perceptions of police culture influence women's willingness to report crime. Given the increased scrutiny of policing institutions and the strategic emphasis placed upon rebuilding trust and confidence amongst women, this represents an important gap within the literature. If concerns regarding police culture discourage women from reporting crime, the implications may extend beyond public confidence to affect policing effectiveness, victim support and wider criminal justice outcomes. Therefore, this study seeks to examine the extent to which perceptions of police culture influence women's willingness to report crime and to consider the implications of these perceptions for operational and strategic police leadership. By exploring this relationship, the research aims to contribute to contemporary debates surrounding police legitimacy, organisational culture and public confidence whilst generating evidence-based recommendations capable of informing policing policy and leadership practice.
Methodology
[bookmark: _Toc233234535]Methodological Framework
This study is informed by Saunders et al.'s (2023) Research Onion framework, which provides a structured approach to research design and methodological decision-making. The framework supports the development of a coherent research strategy by guiding researchers through key methodological choices, including research philosophy, approach, methodological choice, strategy, time horizon and data collection techniques.
[bookmark: _Toc233234536]The study adopts a positivist philosophy, deductive approach, mono-method quantitative strategy and cross-sectional design. These methodological choices align with the objective of examining measurable relationships between perceptions of police culture and women's willingness to report crime. The Research Onion therefore provides a suitable framework for ensuring methodological consistency throughout the research process.
Figure 1: Saunders et al.'s (2023) Research Onion
[image: Guide to Understanding the Research Onion | 15 Writers]

[bookmark: _Toc233234537]Research Design
This study will adopt a quantitative research design using an anonymous online survey. A quantitative approach is appropriate as it enables the collection of standardised data from a larger sample, allowing patterns and relationships between perceptions of police culture and willingness to report crime to be identified (Bryman, 2016). The survey will consist primarily of closed-ended and Likert-scale questions measuring perceptions of police culture, confidence in policing and willingness to report crime.
[bookmark: _Toc233234538]Sample and Participants
[bookmark: _Toc233234539]The target population for this study will be women aged 18 years and over residing within the United Kingdom. A minimum of 100 participants will be recruited through social media platforms, online networks and community groups using a non-probability convenience sampling strategy. Although convenience sampling may limit the generalisability of findings, it is considered appropriate given the practical constraints of a Master's dissertation and the need to recruit participants efficiently. Participants must identify as women and be aged 18 years or over to be eligible for inclusion in the study.
Ethical Considerations
Ethical approval will be obtained from the University of Wales Trinity Saint David prior to the commencement of data collection. Participation will be voluntary and based on informed consent. Participants will receive a Participant Information Sheet and may withdraw prior to survey submission. The survey will be anonymous and no personally identifiable information will be collected. Given that the research explores perceptions of policing and crime reporting, some participants may find certain questions sensitive or uncomfortable. To mitigate potential distress, participants will be informed of the nature of the study in advance and provided with information regarding relevant support services where appropriate.
[bookmark: _Toc233234540]Data Analysis
[bookmark: _Toc233234541]Following data collection, responses will be exported into statistical software for analysis. Descriptive statistics will be used to summarise participant responses and identify patterns relating to perceptions of police culture and willingness to report crime. Where appropriate, correlation analysis will be undertaken to examine relationships between these variables. Responses to optional open-ended questions will be reviewed thematically to provide additional context to the quantitative findings. This analytical approach is appropriate as it directly addresses the research question and supports the development of evidence-based conclusions regarding the implications of perceived police culture for operational and strategic police leadership.
Proposed timeline
	Month 
	Activity 

	July 2026
	Finalise dissertation topic, research question, aim and objectives. Conduct preliminary literature searches and identify key academic, policy and professional sources. Submit ethics application.

	August 2026
		Undertake detailed literature review, identify theoretical framework and refine the research design. Draft research proposal and supporting documentation.



	




	September 2026
	Design and pilot the online questionnaire, incorporating feedback from supervisor and refining questions prior to submission for ethical approval.

	October 2026
	Launch questionnaire and begin participant recruitment through social media platforms and online networks, following ethics approval. Continue literature review and begin drafting methodology chapter.

	November 2026
	Close survey and complete data cleaning, coding and analysis. Draft findings, discussion and recommendations chapters.

	Early December 2026
	Complete conclusions, final editing, proofreading and formatting. Submit draft to supervisor for final feedback where applicable.

	Week before submission 
	Incorporate final amendments and submit dissertation.



[bookmark: _Toc233234542]Anticipated Outcomes
This research aims to contribute to current understanding of how perceptions of police culture influence women's willingness to report crime. The findings are expected to provide insight into whether concerns regarding police culture act as a barrier to engagement with policing services and crime reporting. By identifying the factors that influence reporting intentions, the study may contribute to broader discussions surrounding police legitimacy, public confidence and organisational culture.
The research has the potential to inform operational and strategic police leadership by highlighting areas where organisational practices, leadership approaches and public engagement strategies may be improved. Findings may support the development of policies and initiatives aimed at strengthening public confidence, improving relationships between policing organisations and women and encouraging crime reporting. Furthermore, the study may provide evidence to support training and professional development relating to ethical leadership, organisational culture and victim-centred policing. Ultimately, the research seeks to generate practical recommendations that contribute to ongoing efforts to enhance police legitimacy, improve public trust and support more effective policing outcomes.
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