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Task 1: Reflection Using Gibbs Reflective Cycle

Below, I use Gibbs’ model to reflect on how I prepared and delivered my presentation for Assessment Component 1, where my chosen topic was appointment delays in health and social care.

1. Description

For Assessment Component 1, I researched and delivered a presentation on appointment delays in health and social care. This included looking at the causes, impacts, and possible solutions to delays in accessing healthcare services. I prepared by gathering information from credible sources, creating a clear slide deck, and organising my points in a logical order. When it was time to present, I used PowerPoint in front of the teacher. Even though I had prepared the content well, I still felt slightly nervous before speaking.
2. Feelings

At the start of the preparation process, I felt genuinely interested in the topic. Appointment delays affect many people, so I wanted to do it justice. As I researched, I felt confident in the information I was finding. However, as the presentation day approached, I became anxious about speaking in front of the teacher. During the presentation itself, I felt a mix of nerves and concentration. I was aware that I was talking faster than I had planned, and I worried I might forget key points. After finishing, I felt relieved and proud that I had delivered it, even though I knew there were areas I could improve.




3. Evaluation

Some aspects of the presentation went well. I felt that my research was strong and that the information about appointment delays was accurate, relevant, and clearly explained. My slides were organised and visually easy to follow, which supported my explanations. I also managed to stay within the time limit.

However, there were areas that could have been better. My nerves affected the clarity of my speech, and I found myself relying on my notes more than I wanted to. I also feel that I didn’t engage the audience enough. I could have asked questions or encouraged reflection on personal experiences of delays in healthcare. This might have made the presentation more interactive and impactful.

4. Analysis

Reflecting on the experience, I can see that while I prepared the content thoroughly, I did not prepare myself enough for the delivery aspect. I practised the presentation alone, which was helpful, but it did not build my confidence in speaking in front of a group. Presenting on a topic like appointment delays requires a calm and clear explanation, but my nerves meant I spoke too quickly at times.

My reliance on notes suggests that I need to build trust in my ability to present without reading too much. This is an important skill in health and social care, where clear communication is essential, especially when explaining delays or supporting individuals who are affected by them.


5. Conclusion

Overall, the presentation was a valuable learning experience. I strengthened my research skills and deepened my understanding of appointment delays, but I recognised the need to improve my presentation technique. My nerves got in the way slightly, and I realised that delivery skills are just as important as the content itself.

6. Action Plan

Next time, I will rehearse my presentation in front of others to build confidence and receive constructive feedback. I also plan to record myself so I can review my pace, body language, and clarity. To avoid over-reliance on notes, I will create cue cards with short bullet points instead of full sentences. I also want to introduce more audience interaction next time, such as asking questions about experiences with appointment delays. These steps should help me deliver future presentations with improved confidence and communication skills.
Task 2:  SWOT Analysis

Job advert chosen:
I used a current Staff Nurse (Band 5) vacancy with the Northern Care Alliance NHS Foundation Trust, Salford, for newly qualified or soon-to-qualify registered adult nurses.  
· Salary: £31,049 – £37,796.  
· Essential requirements: current NMC registration, degree or diploma in nursing.  
· Responsibilities: assess, plan, implement, and evaluate care; work with the multi-disciplinary team; supervise junior staff and students.  

Using that as the target role, here is a SWOT analysis of myself in relation to that job.

Strengths
1. Strong academic background – I have completed my nursing degree (or am on track), which aligns with the job requirement for a degree or diploma.
2. NMC registration (or soon to be) – I understand the importance of being on the NMC register, and I am committed to professional standards and revalidation.
3. Empathy and communication skills – I believe I am naturally empathetic and good at listening and communicating with patients, families, and other members of the care team, which is vital for high-quality nursing care.
4. Teamwork ability – Through clinical placements, I have learned to work closely with multi-disciplinary teams, coordinate tasks, and collaborate under pressure.
5. Motivation for continuous learning – I actively seek opportunities to improve, take feedback seriously, and engage in reflective practice.

Weaknesses
1. Limited experience in a fully qualified nursing role – As a newly qualified nurse (or soon-to-be), I may lack the hands-on experience that more seasoned nurses have.
2. Confidence under pressure – While I am confident in skills, in a fast-paced ward environment I may initially feel overwhelmed or second-guess decisions.
3. Time management when balancing theory and practice – Managing care planning, documentation, and patient interaction all at once is something I know I need to develop more.
4. Clinical decision-making experience – I have some knowledge from placements, but I have not yet made high-stakes autonomous decisions in a real ward setting.

Opportunities
1. Mentorship and supervision – The job includes mentoring junior staff and students, which also gives me a chance to learn from senior nurses and grow.  
2. Professional development – The NHS offers CPD (continuing professional development), so I can attend courses, build advanced skills, and potentially move up bands later.
3. Variety of clinical exposure – Working in a hospital trust (like Northern Care Alliance) could allow me to rotate through different wards/specialties, broadening my experience.
4. Growing demand for nurses – Nursing remains in demand in the NHS, creating opportunities for stable employment and progression.


How I will overcome weaknesses and threats
· To address limited experience, I will seek extra shifts as a bank nurse or volunteer placements to build practical confidence.
· For confidence under pressure, I plan to practice simulation scenarios (through university or local trust training) and ask for feedback from more experienced nurses.
· To manage time and decision-making, I will develop a personal system: prioritising tasks, using to-do lists, and practising care planning under supervision during placements.
· To guard against burnout, I will prioritise self-care: regular exercise, debriefing with peers or mentors, and using available NHS mental health resources.
· Regarding competition and hiring uncertainty, I will apply to multiple trusts, maintain relationships from my placements, and attend NHS career fairs to network.
Task 3: Personal Development Plan
A Personal Development Plan (PDP) helps me set clear goals and outline the steps I need to take to grow both personally and professionally. Over the next two years, as I work towards becoming a nurse, I want to focus on developing the skills, knowledge, and confidence required for the role. Below, I identify three key goals and explain them in detail, including the practical steps I will take to achieve them.

Goal 1: Improve my clinical confidence and competence

One of my main goals over the next two years is to build strong clinical confidence, especially in fast-paced healthcare environments. As a newly qualified or developing nurse, I know that confidence comes from real experience, support, and continuous learning.

Practical steps:
· Seek regular supervision and feedback from senior nurses and mentors during placements or early employment.
· Volunteer for clinical tasks within my competency level to gain more hands-on practice, such as taking vital signs, assisting with wound care, or supporting medication rounds under supervision.
· Attend training sessions and simulation workshops to practise clinical scenarios in a safe environment.
· Reflect after each shift using a reflective model such as Gibbs, so I can identify strengths and areas for improvement.
· Keep a skills log to track what I have learned and what I still need toimprove.

By taking these steps, I hope to feel more assured in my clinical decisions and become more efficient and calmer when under pressure.

Goal 2: Develop stronger communication and leadership skills
Nursing requires excellent communication, whether it is speaking with patients, working within a multidisciplinary team, or supporting families. Over the next two years, I aim to improve how I present information, listen actively, and express myself clearly and confidently. I also want to start developing leadership qualities, even at a junior level.

Practical steps:
· Practise handovers to improve clarity and structure.
· Take part in team meetings or student nurse forums to build confidence speaking in groups.
· Observe experienced nurses and learn from their communication styles.
· Take part in any available leadership workshops or short courses.

Goal 3: Strengthen my ability to manage stress and maintain wellbeing

Healthcare can be demanding, emotionally and physically. Over the next two years, I want to build healthy habits to manage stress effectively and maintain resilience.

Practical steps:
· Establish a self-care routine, including regular exercise and rest.
· Use reflective journaling to process challenging experiences.
· Access wellbeing support services if needed.
· Maintain a healthy study–life or work–life balance where possible.

By setting these goals and following the practical steps, I hope to grow into a confident, capable, and compassionate nurse who provides high-quality care and continues to develop professionally.

Task 4: Skills report
One important skill I developed during this module is effective communication, which is essential when working in the health and social care sector. Strong communication skills underpin high-quality care, ensuring that professionals can support individuals safely, respectfully, and confidently. Throughout this module, I learned how communication shapes trust, reduces anxiety, and promotes positive relationships with service users, families, and colleagues.

Effective communication involves much more than just speaking clearly. It requires active listening, empathy, body language awareness, and the ability to adapt language depending on the situation. For example, speaking with a vulnerable service user requires a different tone and approach compared with discussing a care plan with a colleague. This module helped me understand the deeper value of communication, especially when dealing with sensitive, emotional, or challenging situations.

How I gained this skill

I developed this skill through a combination of taught sessions, activities, and real-life application. During classroom discussions, I had the chance to practise listening carefully to others and responding thoughtfully. Group tasks helped me understand how communication affects teamwork, especially when responsibilities need to be shared or negotiated. Working with classmates who had different communication styles taught me the importance of patience and being open-minded.

We also completed role-play activities which were particularly useful. These realistic scenarios allowed me to practise communicating with “service users” in a safe environment. I learned how to ask open-ended questions, maintain eye contact, use verbal and non-verbal cues, and show empathy when someone expressed worry or confusion. The feedback I received from my peers and lecturer helped me recognise where I was communicating well and where I needed to improve.

Additionally, preparing and delivering my presentation for Assessment Component 1 strengthened my communication skills further. I had to organise information clearly, speak confidently, and maintain the audience’s attention. This experience highlighted how important tone, pace, and body language are when communicating in professional settings.

Areas for improvement

Although I have improved significantly, there are still areas I want to work on. One area for development is managing communication under pressure. When I feel nervous or rushed, I sometimes speak too quickly or rely too much on notes. This can make my message less clear and affect my confidence. To improve this, I plan to practise speaking slowly, rehearse conversations or presentations beforehand, and learn grounding techniques to help me stay calm.

Another area to improve is active listening during stressful situations. When situations feel intense, it can be easy to focus on what I want to say next instead of truly listening. To address this, I will make a conscious effort to pause, listen fully, and check my understanding before responding.

Conclusion

Overall, the communication skills I have gained in this module will be crucial in my future nursing career. By continuing to practice and improve, I will be better equipped to support service users, work effectively in a team, and provide compassionate, person-centred care.
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