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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this essay I will discuss and compare the various coping strategies that I have adopted over the first six months of being attested as an officer in order to develop my resilience while minimising stress. 

To assist with keeping this essay in an academic structure I will be using ‘Rolfe et al.’s (2001) reflective model’. This style of reflection uses three simple question types. The first type of question you ask yourself is descriptive, ‘What?’ this helps to outline the topic of discussion which is stress management in the workplace. The second question is ‘So what?’ which is theoretical. This gives me the opportunity to present and explain what I have learnt and what I have tried to achieve. Lastly, I will ask myself ‘Now what?’ which is action orientated. This is arguably the most important part when self-reflecting, it aids in comparing and evaluating the methods and strategies used. Without it, it would be difficult to look back on what worked, what didn’t work and what I will do in future. 

By using this reflection model I’m able to outline my own experiences and relate them to wider research, this will assist in my understanding as well as show support for the methods in which I use. 

Resilience is understood to be the positive adaptation to stress or ‘the ability to maintain or regain mental health, despite experiencing adversity’. (Herman et al, 2011, p 258-265). Being resilient and being able to recover quickly after experiencing hardship is an extremely valuable skill that is necessary by all who work in the world of policing, particularly first response officers. We see and experience situations that no average person would, when most would walk away from a stressful situation, we face them head on. Because of this I have found that possessing the ability to ‘bounce back’ after a stressful incident to be invaluable. Society as a whole relies on emergency workers to respond to times when they themselves are in distress and knowing how to adequately manage this stress is vital. 

Research shows that policing, by nature, is recognised as being stressful, Anshel MH (2000) 27(3), P 375–400. There are several surveys which have been conducted which show the links between job related stress and the adverse effects it has. In 2018 Police care supported alongside sociologists who worked at the University of Cambridge to conduct a survey which analysed over 16,000 responses. Findings concluded that 90% of staff working within the police force had been exposed to some form of trauma. Of those 90%, 1 in 5 experienced symptoms of post-traumatic stress disorder (PTSD). These high numbers show how no matter who you are or what area of policing you work in, you are likely to experience trauma at some point in your career. 

A large contributor towards my personal stress during my initial six months since being attested as an officer has come from the academic side of the job and how much commitment it takes to uphold a good standard of work. Having already attended and graduating university once, I have been able to build on existing skills which overall has helped me significantly to reduce my stress and increase my resilience.

There are many other ways in which I release stress, but these examples are my main source. Methods I use include, maintaining a healthy and balanced lifestyle through exercise, making time on rest days to participate in hobbies I enjoy such as reading, and finally spending quality time with friends and loved ones.

Harvard Medical School conducted a study in 2020 through Harvard Health Publishing which highlighted the correlation between a healthy lifestyle and stress management. They explained, ‘Regular aerobic exercise will bring remarkable changes to your body, your metabolism, your heart, and your spirits. It has a unique capacity to exhilarate and relax, to provide stimulation and calm, to counter depression and dissipate stress’. 

Using Rolfe et al.’s (2001) reflective model I have asked my myself if the method of exercise as a stress release has worked for me. I have been able to look back on situations where I have felt the stresses from the academic demand of my role and used exercise as an outlet. I have found that using this technique of stress management has been drastically beneficial due to the release of endorphins, as well as also helping to shift my focus from work and be able to concentrate on my wellbeing. I have been able to remove myself from a stressful mindset by taking a break to focus on why I am feeling the way and choosing to make a positive change. 

A study conducted by Graber through Brighton University in 2010-2012 concluded that ‘social support broadly facilitates the development of psychological resilience in adulthood’. I am fortunate in that the friendships I have are of good quality and that my closest friends also work as first responders in the police service. We often help each other when in need as we understand our issues on the same level, meaning we go through similar hardships and are able to advise and support each other easier. Spending quality time with my closest friends and being able to vent with them has been very rewarding in building my overall resilience. Even though the friends which I value the most happen to be on the same career path, we make a point of not always being focused on work and make time to talk and do things that bring us joy. Often times, it will be something small such as going to a coffee shop or talking about nothing in particular. 

[bookmark: _Hlk152426620]To conclude, the method in which I have found to be the most successful when managing stress is definitely regular exercise and maintaining a healthy lifestyle. Even though it is incredible to have close friends on the same career path, I find it to be very easy to fall into the trap of revolving conversations around work and thus, not allowing myself to fully de-stress and relax. Regardless of this, I feel through continuing to build on existing skills, researching new strategies and talking to more experienced officers I believe I will be able to continue  to effectively manage my stress and overall, increase my resilience as an officer.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 
	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this task I will be explain, evaluate and reflect upon an incident involving conflict in which I had a significant role. I will be primarily using the Gibbs Reflective Cycle which defined by the University of Edinburgh (2020) states, ‘Gibbs' Reflective Cycle was developed by Graham Gibbs in 1988 to give structure to learning from experiences. It offers a framework for examining experiences, and given its cyclic nature lends itself particularly well to repeated experiences, allowing you to learn and plan from things that either went well or didn’t go well’. This model is particularly useful when self-reflecting after an incident, looking at what went well or what could be improved on. 

For the duration of this task I will be explaining an incident where I was faced with conflict when dealing with a difficult member of the public while attending an emergency call. Alongside my chosen reflective model I will be using the National Decision Model to demonstrate how I reached my chosen outcome while dealing with conflict. The National Decision Model (NDM) should be at the centre of decision making, everyone working in policing should apply the NDM. This can apply to anything from planned operations to spontaneous incidents, it can be applied to both operational and non-operational roles in policing. 
[image: National decision model relationships between components]
The NDM consists of six key elements, the main being the Code of Ethics. The code of ethics is at the heart of policing and it sets out the policing principles that all serving members of the police service should apply to uphold the values and standards. These are expected by all from the police service. The Code of Ethics should be kept in mind at all times when dealing with any incident, particularly conflict as this can often be an area where police are heavily criticised.
                                                                                                 Image:                                                                                       The National Decision Model,                                                       College of Policing 2023

With the nature of the policing role, conflict can be present in a large number of incidents I deal with. Conflict varies in severity and can be managed by physical capacity or verbal comments and cues. The College of Policing (2023) states that officers should be sufficiently skilled in various non-physical aspects of conflict management, which includes; 

· Situational awareness, including awareness of the impact factors that may affect the            likelihood of officers/staff and the public using force
· Emotional awareness and self-regulation
· Active listening
· Verbal and non-verbal communication and negotiation skills

These are important as a physical manner of managing conflict will not always be the appropriate way to deal with it, conflict must be dealt with in a aproportionate manner. 

[image: Diagram of the Betari's box behaviour process]As explained above, I will be reflecting on an incident where I had to manage verbal conflict between myself and a male while dealing with a domestic incident. For context, I was asked to attend an emergency call whereby a female was reporting that she and her ex-partner were arguing over childcare. Prior to attendance I asked the control room if there had been any previous calls to the address I was attending, I was informed that officers had left the address earlier that day as the male had reported his windscreen being smashed. This made me think that he would already be irate and agitated before I got there as he had dealt with an inconvenient issue which unfortunately could not be resolved by police. On my way to the call I was thinking about how I would approach the male with the little information I had, a useful tool when thinking about communication is the Betari’s Box model. This model explains how ‘our frame of mind plays a large role in the behaviour we exhibit’ (Mind Tools 2023). The model shows the cycle of how my behaviour will have an effect on who I am talking to, if I have a negative mindset from the initial part of an incident this could lead to the other person automatically having a negative attitude or behaviour towards me. As a result of thinking about Betari’s Box I decided that remaining calm and keeping an open mind would be the best way forward. Image:                                                                                       Betari’s Box Model,
College of Policing 2023


Upon attendance I spoke with the reporting person (RP) who explained their version of events, she stated that she came to pick up her daughter as she was scheduled to be staying with her for some time and when she arrived at the address all she could hear was her daughter and her ex-partner shouting and screaming. She stated that she had spoken to social services about caring for her daughter and they deemed her fit to care for her. While I obtained a brief account from the RP I could hear shouting coming from the address, this is when I decided to go to the front of the address and knock the door. As the male opened the door he immediately  became agitated by police presence, he stated that there was no need for officers to be at the address. Nevertheless, I introduced myself and asked if I could come inside, I proceeded to explain that a report had been made of arguing and while I was stood outside I could hear shouting coming from inside his address and so I stated that police presence was necessary to establish what had happened. During my interaction with him, I listened to what he had to say and allowed him to give his version of events. He stated that he had an argument with his daughter earlier on in the week and she wished to stay with her mother for some time, he was upset by this due to previous issues where social services were involved due to the mothers inability to take care of the daughter for some time. I informed him that i would need to speak to his daughter and she was able to explain that no offences had been disclosed and it was a verbal argument only, where she had fallen out with her father. After this I went back in a different room to speak to the father, where I informed him that I had no concerns for the welfare of his seventeen year old daughter and  attempted to explain to him what his daughter had said to me however, before I could finish he repeatedly kept talking over me. He ignored any attempt I made to have a civil conversation with him, eveytime I attempted to speak he would speak louder and become more and more irate. He stated speaking about topics that were not relevant to why police were there and he kept bringing up the previous why his ex-partner was not fit to care for their daughter. I again attempted to explain to him that my attendance was only necessary to establish if any offences had been disclosed. 

It was clear by this point that my method of conflict management using Betari’s Box was unssucessful as even though I remained calm throughout the incident he was passed the threshold and was speaking out of anger and frustration. This is when I decided to attempt to use the LEAPS Model as I thought this may be a more effective method of communication and conflict management due to his behaviour. I had to tell him to be quiet and listen to me while I tried to explain what the outcome of my attendance was going to be. I then proceeded to use the LEAPS model to ensure our engagement stayed calm.

LEAPS stands for;

· Listen – listen to the whole message and the feelings. Do not just take the content at face value, and try not to interrupt.
· Empathy – be open-minded about what is said, show understanding, and try not to judge.
· Ask – use effective questioning to establish or clarify the facts, seek opinions and check understanding.
· Paraphrase – repeat back your understanding of what you have heard.
· Summarise – condense everything that has been said into a concise and simple statement, and check on any agreed actions.
(College of Policing 2023). 

Active listening is an essential skill needed by officers as it shows the individuals we are dealing with that their feelings and opinions will be valued. In many occasions people often just want to feel seen, heard and like they can talk freely without interruption. Being able to show understanding towards the male allowed me to create a good rapport with the individual which allowed him to feel empowered to move through the different stages of the model. This then helped me to seek a compromise and find a resolution, I was able to explain that neither person involved had done anything wrong. Verbal arguments often happen between family members, I simply had to explain the police’s processes and why our initial attendance was needed due to the nature of the call. He was able to express his opinion and we manged to have a calm conversation which was not initially possible due to his heightened emotions. After finishing our conversation I left the incident feeling positive as the desired outcome was reached, no offences had been disclosed, there was no necessity for further police involvement which meant that I was able to leave without having agigtated the male further. This incident was the first occasion where I felt like I dealt with real conflct and is why I believe it may have taken me longer to difuse the situation compared to a more experienced officer.

Overall, I feel this situation was a positive learning experience and that my contribution had a significant impact on the end result of the incident. My tutor had little involvement in the incident and allowed me to explor different options.

Applying the Gibbs Reflective cycle to this incident I believe that the actions I took were proportionate and correct. I feel as though I was able to deescalate the situation efficiently and effectively without there being a necessity for further police involvement. Using the NDM, Betari’s Box and the LEAPS Model I explored multiple avenues I could have taken when dealing with the incident. As explained, I feel as though it was a positive outcome and I have learned a lot from the incident. If a similar incident were to happen again, I can now take into consideration how I dealt with this incident while still thinking about a case by case basis, as no two incidents will ever be the same.
[image: A circular diagram showing the 6 stages of Gibbs' Reflective cycle]
A very important part of self reflection is asking yourself what would I have done differently. Looking back at the incident with clarity, I would look to change my conflict management style sooner. There was quite a bit or back and forth between myself and the individual before I eventually managed to get him to listen to me. This was not ideal as from an outside perspective it could be interpreted that I was not able to handle the conflict due to him repeteadly talking over me. In future I will remember to remain assertive while maintaining calm not to escalate the situation and look to explore what options I have available to me at the time. As with any incident, things can change quickly so it is important to stay aware of the individuals you are dealing with. Image:
The Gibbs Reflective Cycle, 
University of Edinborough 2020




To conclude, I would say that this incident has provided me with perspective in regards to verbal conflict management. I learnt that it is easy for emotions to get the better of a person, incidents can change in a matter of seconds so it is important to be able to manage them early on. There are many components which I will take from this incident going forward, one of those being not to allow people to speak over you while you are trying to get your point across. It is important to remember to remain confident throughout incidents and to take learning points from every experience, this allows me to continue to build on existing skills as well as building new ones. 

Word Count: 1976
































Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Throughout this task I will be reflecting upon an incident that I attended whereby I played a significant role in assisting the victim of a crime, provided support to the victim as well as any witnesses which were involved.

I will be outlining the policing principles upheld by myself as well as the codes of practice I considered when dealing with the victim as well as any witnesses. I took in to consideration things such as the Equality Act 2010, diversity and human rights. I will be explaining the incident which took place, the support provided and the application of the codes of ethics and professional policing practice. 

I will be reflecting on the actions taken by myself during this incident and will be using the Gibbs Reflective Cycle to do so. I will be reflecting on what happened, what actions I took, if they were effective or not and what I would do I would do differently if I were confronted with a similar incident.

The Code of Practice for Victims of Crime in England and Wales 2020 defines a victim as ‘a person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence’. Throughout this incident the victim in question not only suffered physical harm, she also suffered mental and emotional harm. 

This task is focused on an incident of assault that I attended whereby the victim stated she had been assaulted by her neighbour after a verbal argument had occurred outside of her home address.

From speaking to the victim, it was identified that she had further needs which had to be taken into consideration when dealing with this particular incident. The victim of the assault stated to me that she suffered from agoraphobia as well as multiple other health conditions, including mental health. This meant that I had to carefully consider my approach when dealing with the her as I did not want to make her feel anxious or uncomfortable when entered her home. 

My initial contact with the victim consisted of ensuring that I clearly outlined all the enquires which I would pursue to assist with my investigation. These included actions such as; statements, CCTV, house to house enquiries and attempting to locate any witnesses. I sat down with the victim in the comfort of her own home to take the statement and ensured that I explained the Criminal Justice Process in relation to court appearances where required. It was at this point that she informed me that she suffered from agoraphobia, I took in this information and assessed it to come up with a solution. I explained that we could apply for special measures which could be used to assist her in case she would need to attend court. 

One of the measures I explained to her was the possibility of a live video link, I explained how she would attend a specific location where she would feel comfortable and relaxed and would live steam into the courtroom. The victim was pleased at the idea that there were measures which could be put in place to make the situation run smoothly as she was starting to feel anxious when I explained the court process to her. I made sure to communicate in a way which the victim would understand what I was saying and avoided using any acronyms as well as any police jargon as this can sometimes make victims feel intimidated.


I ensured to remain calm and explained to her that I would do everything in my power to make her feel comfortable. I did this with guidance from the victims code, ‘The Code of Practice for Victims of Crime (Victims’ Code) sets out the services and a minimum standard for these services that must be provided to victims of crime by organisations (referred to as service providers) in England and Wales’ (GOV.UK 2023). It is invaluable that our victims feel supported and listened to as this creates trust between them and the justice system, this is incredibly important as without support from victims it can be difficult to receive a positive outcome. 

When speaking to the victim she explained to me how the incident had affected her mental health and anxiety and stated that she felt unsafe to be in her home due to the offender living next door. I offered her the opportunity to complete a victim personal statement which would offer her a way to express in her own words how being a victim of crime has made her feel and affected her life. I explained that this would go in conjunction with her statement and would be read out in court. Throughout my contact with the victim I ensured to remain empathetic as I am aware that being a victim of crime can affect people in many different ways. While speaking to her I made sure to keep to policing values, specifically transparency. I made sure to properly manage the victims expectations on what the possible outcomes could be in relation to the investigation of the incident she was involved in. It is invaluable to be honest and transparent with victims as not doing so can result in a lack of trust in the police. 

I ensured that I acted within the within the Code of Ethics, it was produced by the College of Policing in 2014 and it sets out the standards of behaviour which are expected from everyone working within a policing role.
The College of Policing (2023) has described the Code of Ethics as ‘a supportive, positive, everyday decision-making framework and is a constant reinforcement of the values and standards that policing is proud of. It is intended to encourage personal responsibility and the exercise of professional judgement; empowering everyone in policing to ensure they always do the right thing’. 

In conjunction with the Code of Ethics I also made sure to constantly think about the nine policing principles set out within Gwent Police, these nine principles set out the character expected of all officers withing Gwent. These principles out by Gwent Police (2023) are ‘accountability, integrity, openness, fairness, leadership, respect, honesty, objectivity, selflessness’. Throughout my involvement in this investigation, I constantly kept in mind how to ensure I did the best job I could. While concentrating on all of the core values and expectations which are vital to maintaining a strong level of trust with victims of crime and the community. Upon reflection I focused on the principles of honesty, I made sure to always be honest with the victim and any witnesses. I also ensured that I was fair and respectful in any actions I took as both the victim and witness in this incident required special measures. This meant that they would be given the best chance at having their say and they had a positive experience with the criminal justice system. 

I was able to identify a witness to the assault which hd occurred, she wished to provide a statement in relation to the incident as the victim was a close friend and she wanted to support the investigation as much as she could. Upon further investigation, it was made apparent that the key witnesses I had identified would also need special measures put in place.
She made disclosure that she had a suffered a brain injury resulting in her needing an appropriate adult (AA) with her, I assessed the situation and decided that I would not be the most well suited officer to take a statement from her. I identified that the witness would benefit from a style of interview called ‘Achieving Best Evidence (ABE)’ due to this, I completed a witness interview booklet (WIB) which is made up of a short amount of simple questions which she was able to answer with her AA present. This would then be used by ABE trained officers at a later date. This was necessary as due to the disclosure made surrounding her brain injury which affected her memory. This also ensured that when specially trained officers spoke to her they had some idea details of the incident.

The ministry of justice has described this interview style; ‘ABE promotes a strong victim-centred and trauma-informed approach throughout the guidance.’ (GOV.UK 2023). 
Upon reflection, this was the best method of interview style for this specific witnesses as it meant that it would be possible get gain the best quality of evidence from her without placing her in any unnecessary stress. 

I used the National Decision Model (NDM) when deciding on the best approach to take with both the victim and the witness. By doing so, I was able to come make an appropriate solution when confronted with a challenging decision. According to the College of Policing (2023) the NDM ‘reduces risk aversion and weighs the balance of resourcing against demand, threat and risk’. I have found this to be accurate as the use of the NDM framework can be examined and challenged either on the spot when dealing with an incident or can be done so afterwards.


Reflecting on the decisions I made throughout the incident, I made sure to take into account equality and diversity when dealing with the victim and witness. Equality is about treating people the same but acknowledge that sometimes there are specific needs which need to be catered to as to let the have equal opportunities. Officers should always keep in mind that not all disabilities and or other needs are visual. If I had not asked the correct questions or been give disclose by those involved this could have resulted in me not providing the best possible service to the victim as well as the witness.

A very important part of self-reflection is asking yourself what I would have done differently. Looking back on the incident I would say that I was overall happy with how I came to the decisions that I made. I took into account as many factors that were available to be at the time as well as later on in the investigation. I feel as though the speed in which I responded to the incident allowed for the suspect to be arrested and for all the golden hour enquiries to be completed. By doing this, it showed the victim that officers were taking positive action and this in turn reinforced positive engagement from the victim and witness. Going forward I will ensure to keep my knowledge of special measures and other ways in which we are able to provide the best possible service to victims of crime up to date. 

The role of a police officer is ever expanding, there is always going to be room for knowledge expansion. In future I would like to onboard myself onto educational courses run by the force to help widen my understanding and make me a better officer. I will continue to self-reflect after attending incidents, this will ensure that I am always improving as an officer.

Word count: 1831






Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this task I will be discussing and reflecting upon an incident I attended where I played a significant role in which the decisions I made with subsequently led to the arrest of a juvenile. I will reflect upon the decisions made which led me to take the appropriate actions. Every decision which is made by an officer will have a consequence and those must be proportionate to the challenges faced by officers. For this reason, it is important to use the appropriate decision-making models as well as discretion so that all actions taken are justified and lawful. 	

The initial incident I will be reflecting upon was an emergency call I attended whereby it was reported that twenty people were fighting outside an address with weapons, there was very limited information regarding the details of the call. Due to the limited information regarding the call it was graded by the force control room as an emergency. As there was a possibility that multiple offenders were the street fighting with weapons the risk and harm that the community could have faced was high thus requiring an immediate response by officers. 
Upon preparation to deal with any incident officers are trained to apply the National Decision Model (NDM), officers are expected to make decisions in very dynamic situations. This means that there is not a lot of time to process the information provided to make a decision on what the best actions to take are to maintain a positive result (College of Policing 2023). 

The NDM consists of six key elements, the main being the Code of Ethics. The College of Policing (2013) has described the Code of Ethics as ‘distinguishable from other decision-making models and recognises the need for all police decisions to be consistent with the principles and standards of behaviour set out in the Code’. 

Followed by gathering information and intelligence, the assessment of threat, risk and harm. Then the cycle continues through to the development of a working strategy, consideration of powers and policies. The final stages consist of identifying any options and contingencies. Officers should then take action, reflect and review what happened. 

While on route to the incident I began to assess the possible risks that I could be faced with due to the disclosure made by the reporting person that the offenders were in possession of weapons. I thought about what the possible risks could be going into an incident where the offenders were irate and discusses these with my colleague. It was important to think about public safety as there could be potential injuries to those involved, as well as officer safety. 

Once I had arrived to the location of the incident it was clear that the offenders had dispersed, it was then that I began to gather information and intelligence from witnesses on scene. At this stage i started to gather details of what had occurred, I spoke to multiple witnesses which stated that a fight had broken out between multiple people in the street and this led to a vehicle being damaged. Through then speaking to the reporting person I was able to gather a name of a potential offender responsible for damaging the windscreen of the vehicle of the reporting person as well as threats made by the offender to commit further damage. I gathered as much detail and information as I could about this potential offender, I was made aware that the named offender in this incident was a fourteen-year-old girl. This information given to me meant that I had to make sure that I made appropriate decisions when confronted with the suspect due to her being a juvenile. There were further considerations that needed to be kept in mind when dealing with a juvenile offender due to the impacts it could have on them. I then left the scene to conduct and area search while my colleagues stayed to conduct all the relevant enquiries. 

While conducting an area search for the suspect I started to develop a working strategy on how I would deal with the offender if I were to locate them. It is important to have multiple options and contingencies while using the NDM, this is due to the nature of dynamic incidents, actions which have been taken may not always give the desired effect. This means that officers must often have to think of alternative methods of dealing with issues they are faced with. 

I also considered what powers and policies were available to me with the little information I had. My initial thought was to arrest the offender under the suspicion of causing criminal damage and threats to commit criminal damage utilising Section 24 of the Police and Criminal Evidence Act 1984 (PACE 1984). This piece of legislation gives constables the power to arrest anyone involved or suspected to be involved in a criminal offence (GOV.UK 2012). I decided that arrest would be a suitable outcome if the offender was located as she would need to be interviewed to be able to explain her involvement and giver her account of events. 

From the information given I was able to pinpoint the offenders home address and subsequently locate her when I attended the address. She became irate when I entered the address, I made the decision to place her in handcuffs and arrest her. Prior placing her in handcuffs, I made sure to consider what powers and policies were available to me in relation to use of force and decided that section 117 of PACE 1984 would be the most suitable. 
I made sure to explain what would be happening going forward to her and her mother who was present at the address as due to her being juvenile she would need an appropriate adult. This was necessary as under law, due to procedures which would take place while she was in police custody. Making the decision to arrest a juvenile is not one that was made lightly as being in police custody could have effects on her such as anxiety from the unknown. I made the decision to arrest and rationalised as the necessity to do so was overwhelming, there was evidence over text messages from the offender to the victim making threats to commit damage to the victims car. There was CCTV of a female matching the description of the offender outside of the victims address and multiple witnesses which named the offender. One of my necessities to arrest the offender was to allow for a prompt and effective investigation, this meant that officers could go and gather all the necessary evidence and conduct the relevant enquiries ready for when it came to interview the offender. 

While walking to place the offender into the back of a police van multiple members of the public came out of their homes and expressed their anger at police as the saw a juvenile in police custody. Family and friends of the offender began to become irate, this subsequently led to the offender becoming aggressive towards officers. I made the decision to place her in the back of the van so that I would be able to conduct a post arrest search under 32 of PACE 1984 to establish if she had any property on herself. While I was searching the female, I made sure to follow force policy of maintaining my body worn video at all times ensured that I explained all the steps I was taking. After I concluded my search, I shut the door to the van and it was at this point that the suspect became emotional and attempted to headbutt the glass in the van, I quickly made the decision to open the door so she would not be able to injure herself. She stated to me that she did not like the feeling of being in the van on her on, I made the decision to use my discretion and I sat in the van with her to help her feel more at ease. 

Discretion can be described as the use of one’s own judgment to make decisions, this involves choosing the appropriate actions which should be taken by officers. Upon reflection, I feel as though making this decision was appropriate as it ensured that the suspect remained calm and did not injure herself. I continued to follow the correct powers and policies while attempting to de-escalate the incident. It was then decided that we would leave the area and convey the suspect to custody as to not escalate the incident further due to the members of the public becoming more irate outside. 

Throughout the time I was in the police van with the suspect I reflected on the actions I had taken and thought about the decisions I made and whether or not they were proportionate. I took into account the Code of Ethics which helps officers with decision making as sets out the policing principles that the police service should apply to uphold the values and standards expected by the public. This had an impact on my use of discretion to sit in close proximity with the offender, I assessed any threat, risk or harm that I could have potentially put myself in. Through that assessment I was able to come to the decision of sitting with her. While on route to custody I also thought about what options I would have to consider if the suspects detention was refused at custody, I thought about the possibility of a voluntary attendance interview with the offender. Her detention was authorised by a sergeant and I was able to leave her in the care of police staff while I conducted enquiries for the criminal investigation. 

The Code of Practice to the Criminal Procedure and Investigations Act 1996 (CPIA) defines a criminal investigation as; ‘An investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it.’ This legislation helps to set out the standards for how investigations by officers should be conducted and that all information is recorded, records are retained and that all lines of enquiry are pursed (Health and Safety Executive, 2023). I ensured to adhere to this as I knew these requirements were necessary to allow for a lawful investigation. 

The final part of the NDM is reviewing what happened, I did this by reflection. By reflecting on the actions I took, the decisions I made and my use of discretion I believe that I achieved the best possible outcome in relation to the incident which had unfolded. The initial call was different from the information which was gathered on scene and without the use of the NDM, the Code of Ethics and the CPIA I do not believe a positive outcome would have occurred as swiftly. I ensured to discuss the decisions I made and the actions I took with my sergeant to gain feedback to allow me to always want to improve my investigative skills.
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Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This completion of this task shall be confirmed by the employer once independent patrol status is achieved. 
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