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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  22/09/2025 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

This observation focuses on a six-week review of how effectively formal support had been experienced by a young person (SU1), following his transition into adulthood. The review was prompted by SU1 turning eighteen and leaving education, this was a significant milestone for SU1. I spoke with SU1 in person at a previous visit and asked if he’d be happy to consent to this observation. SU1 and his family both gave me verbal and email consent.
SU1 lives in a very rural part of the local authority area with his parents and younger brother, who has a learning disability. The family faces multiple disadvantages, neither parents drive, and public transport is extremely limited, with only two bus services weekly. While school transport had previously met SU1’s needs, leaving education has made access to services and independence increasingly difficult.
SU1 and his family lives in a Welsh speaking community. Welsh is SU1’s first language, though he communicates confidently in both Welsh and English. In line with the Welsh Government’s “Active Offer”, SU1 was offered the review process in either language. SU1 opted for English.
A large factor impacting SU1’s circumstances is his mother’s recent health decline. SU1 ‘s mother has been diagnosed with Parkinson’s disease and now uses a wheelchair. As the main caregiver, her illness has disrupted the family’s informal care. Since leaving school, SU1 has taken on more responsibilities at home, limiting his opportunities for personal development and independence.
Social theorist Arlie Hochschild observes that “emotional labour in caregiving is both draining and essential, and when the caregiver’s own well-being is compromised, the whole care system can become fragile” (Hochschild, 1983). This insight reflects SU1’s current situation and reality.
Due to the breakdown in informal care, rural isolation, and lack of opportunities, formal support was commissioned in the form of a Personal Assistant. The review aimed to assess whether this support had improved SU1’s confidence and helped reduce the disadvantages caused by his location and circumstances.

Word Count
326




	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).


Through my practice, I have learned the importance of reflection in developing self-awareness, aligning my professional values, and improving decision making skills. Reflection has afforded me to learn from experience, challenge assumptions, and adapt practice to meet individual’s needs. Theorist Jan Fook emphasises that “critical reflection enables practitioners to examine how their own assumptions and social positioning influence their practice, and how broader social structures, such as power, privilege, and oppression, shape both clients’ and workers’ experiences” (Fook, 2002).
To ensure my practice is person-centred, empowering, culturally sensitive, and value based, I will apply “Driscoll’s (2007) Model of Reflection”, which uses the three phases, What? So What? Now What? Driscoll’s model provides structure to my reflections and aids critical learning. My practice is also underpinned by the “Code of Professional Practice” (Social Care Wales, 2022), ensuring I uphold professional standards, values and ethics.
The reflection focuses on the review process with SU1, which took place six weeks after formal support was first implemented. SU1 had recently finished full time education and expressed feelings of isolation as well as loss of identity. Theorist Erik Erikson (1950) suggests that “leaving education can trigger a transition crisis, as individuals navigate new roles and seek meaning beyond their student identity”. The purpose of this review was to assess the effectiveness of the support focused on developing SU1’s confidence and independence.
SU1 lives with his parents and younger brother in a predominantly Welsh speaking rural community. His mother has had a deterioration within her Parkinson’s disease, and uses a wheelchair, while SU1’s brother has a severe learning disability. The family experiences multiple disadvantages associated with postcode disadvantage, rural isolation, and limited transport availability. Poor transport restricts their access to services, social networks, and employment, which aligns with the social model of disability, which argues that “disability results not from impairment itself but from societal barriers, including attitudes, environments, and systems that exclude or disadvantage people with impairments” (Oliver, 1990).
Given the family’s first language is Welsh, I drew on the Welsh Government’s (2022) “More than Just Words framework”, which promotes the “Active Offer” “the principle that Welsh speakers should receive services in their language of choice without needing to ask”. The framework recognises that language is central to identity as well as inclusion. Therefore, I ensured that my communication and planning reflected the family’s cultural and linguistic needs, consistent with both the framework and the “Code of Professional Practice” (Social Care Wales, 2022).
I have learnt that “More than Just Words” is not solely about language, but about valuing identity, belonging, and emotional connection, which are all core to culturally competent social work practice. Two weeks before the review, I met SU1 and his family to gain consent and prepare for the observation. SU1 gave verbal and written consent, and I felt this demonstrated mutual trust and respect, aligning with the “Code of Professional Practice” principles of participation, empowerment, and informed consent (Social Care Wales, 2022).
The review took place in a local café that SU1 chose because it provided privacy, away from family distractions. I adopted active listening, positive body language, and open posture to mitigate power imbalance, and foster a relaxed environment. This supported empathy and emotional intelligence, which are essential for meaningful engagement (Howe, 2008).
Throughout the process, I applied the “Active Offer” and linguistic equality which states “authorities have a legal duty to treat Welsh no less favourably than English” (Welsh Government, 2011). While SU1 chose to have the review in English, I initially worried this could represent linguistic oppression, creating a situation where individuals feel an element of pressure to use English due to bias or convenience.
To explore this, I asked SU1 whether he felt any pressure to complete the review in English. SU1 explained that he was comfortable using both languages, often speaking English with his peers and PA, and Welsh mainly with his family. SU1’s choice appeared informed and voluntary, demonstrating the importance of offering genuine choice rather than assuming oppression.
Nevertheless, I recognised the need to remain very aware about potential service led linguistic oppression, as some Welsh speakers may feel that requesting a Welsh language assessment could cause delays or inconvenience. This reflection deepened my understanding of how power and bias could potentially shape communication choices.
SU1 also described how losing access to school transport had increased his isolation and limited his social opportunities. “Transport inequality is a recognised issue in rural Wales, affecting access to services and community inclusion” (Welsh Government, 2023). This has broader implications for wellbeing and equality, as recognised by both “More than Just Words” and the Social Services and Well-being (Wales) Act 2014 (SSWBA,2014), which promote inclusion and participation as rights for individuals.
SU1 reported that with support from his (PA), he had gained confidence and reconnected with his local community. SU1’s PA had also supported him to secure part time employment at a local holiday park, which fortuitously provided transport to and from work, reducing isolation and promoting independence. This outcome reflected the strengths based and person centred approach.
Applying Driscoll’s (2007) framework helped me see how my communication style and professional values had supported empowerment and autonomy. I recognised the importance of linguistically and culturally sensitive practice. I used simple bilingual greetings and demonstrated respect for SU1’s identity. Though I am not a fluent Welsh speaker, my effort to use Welsh strengthened rapport and demonstrated commitment to the “More than Just Words” promoting cultural respect and validation of SU1’s identity. This phase of reflection emphasised my responsibility to continue developing Welsh language competence to uphold the framework’s expectations and the professional duty placed on all health and social care workers in Wales.
In reflection I also recognised that ongoing self-awareness, reflective practice, and effective communication are essential to identifying barriers such as linguistic difference, power imbalance, and rural disadvantage. By maintaining a person-centred and strengths based approach, I can ensure future assessments focus on individuals’ abilities and preferences, balancing both challenges and achievements.
In future practice I intend to adapt my practice by incorporating visual aids, breaking longer sessions into shorter periods, and considering how fatigue or communication differences may affect participation. For example, I realised I had not fully explored SU1’s mother’s caring role, or how her Parkinson’s symptoms might affect her ability to engage in the review. Adjusting my approach would make the process more inclusive and reflective of the Code of Professional Practice’s principles of equality, dignity, and respect.
I also aim to continue my Welsh language learning to ensure that I can deliver on the “Active Offer” in full. This will not only enhance my communication, but also promote linguistic empowerment , allowing service users like SU1 to feel valued, respected, and understood. SU1’s feedback was that he felt listened to, respected, and pleased by my effort to use Welsh language. I feel this affirmed the emotional impact of culturally responsive practice in Wales.
This reflection reinforces that linguistic sensitivity is not an optional extra but an ethical and professional responsibility under “More than Just Words”. It also highlights the interconnectedness between language, identity, accessibility, and equality, especially in a rural Welsh context where poor transport and limited local services can further disadvantage.
Finally, Driscoll’s (2007) model has provided a structured method for deepening my understanding of these issues and planning for my own professional growth. The “Now What?” phase allows me to translate reflection into action, continuing my Welsh language development, promoting the “” active offer” proactively, and ensuring that communication remains inclusive, adaptive, and empowering for individuals.
Through this reflection, I have strengthened my understanding of how reflective models like Driscoll’s (2007) can enhance professional growth and align practice with Welsh Measure and values. The “More than Just Words” framework has been central in guiding my culturally and linguistically sensitive approach, helping me see that language choice is integral to dignity and inclusion.
This reflection has also highlighted the wider structural issues, such as transport inequality and postcode disadvantage, that can limit people’s ability to access Welsh medium or inclusive services. Recognising these barriers has deepened my commitment to advocating and to upholding equality principles set out in the Welsh Language (Wales) Measure 2011, the (SSWBA,2014) and the Code of Professional Practice. Going forward, my practice will continue to be guided by empathy, reflective learning, and the principles of “More than Just Words”, ensuring that I promote inclusion, identity, and linguistic respect in every aspect of social work in Wales.
Word Count
1408












Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Social Worker was on time, and kept in contact with me prior to visit as I needed to change the venue because of my other son (mum answered this).

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, Ben told me and I was ok with that.

Yes, because of their work.

	Were you clear why the social worker met with you today?

	Yes, to see how my work and PA was going.  Ben checks on me every 6-8 weeks.

	How well prepared do you think the social worker was for his or her meeting with you?

	Ben is always prepared.  Ben is always available and will contact me through text like this morning or through email.


	  How has the social worker listened to you and respected your views and wishes?

	Yes, Ben listened to me when I didn’t like the direct payments and now I am happy in a job.Ben supported client to move on from direct payments to supported employment].

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	 

Yes, he always does.  Ben explains things to me, and tries to take to me in Welsh which I like.

Yes, he started speaking in Welsh and has always considered our Welsh language.

[Mum advised that they are a Welsh speaking family, and likes that Ben makes an effort, but they are happy to speak in English].



	How has the social worker’s involvement met your expectations for this visit?

	 
Mum - Of course he has.  Ben has been very supportive.  We have had social services involved for a long time for both of our sons, we have seen good and bad social workers.  We are lucky to have Ben and hope that we will have him again in the future.

	Are there any other comments or suggestions that you would like to make?
	Ben has really helped me and I enjoy what I am doing now.

Mum – We are just really glad for everything Ben has done for us.
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