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Introduction 

The company I completed my internship module with was Rope and Sling Specialists Ltd. (RSS) What this company does is hire and sell lifting equipment, such as wire ropes and lifting beams. RSS also provide inspection of lifting equipment in-house or on-site for companies. They also provide training in for those who pursue a career in the lifting industry. RSS is a B2B company, so the majority of their customers are other companies, but they do also sell products to one-time customers. To be able to buy or hire from them an account on Sage is required. I completed 100 hours for this internship and whilst I was working there the primary thing I was doing for them was completing the sending and receiving of invoices using their sage system. I also used other systems such as Tradex to manage the invoices for companies which didn’t use Sage, and I used Kinetic Motion which was used for updating information on the equipment out on hire, making sure they are fit use and if they are any problems with them they are noted. 

Management Structure

The management structure of the company very simple. There is the managing director who is in control of the whole business, but as there are many other depots around the UK, I will only talk through the structure of the Pyle depot, which is the one I worked in. There is an operations director, financial director and two health and safety officers. In addition to this there are multiple administrators, site engineers and workshop employees. The total number or employees at the Pyle depot in 19 currently. I believe the management style is Laissez-faire due to the fact that employees were allowed to make some decisions (Grace College, 2016) without contacting the managing director first, although he does have the final say if it’s something very important.

Reflective Cycle

The reflective cycle that I will be using in this diary is the Gibbs Reflective Cycle. (Gibbs, 1988)

[image: ]
Figure 1 Gibbs Reflective Cycle (University of Kent, 2012)

In this cycle there are six stages, which include Description, Feelings, Evaluation, Analysis, Conclusion and Action Plan. 

Description

In this workplace, I was doing work that I had no previous experience in. The work that I was doing was all on the computer, using systems such as Sage, Tradex and Kinetic Motion. Most of my time there was sending invoices to other companies and helping make sure the invoices we received from other companies were accurate. Although, I also made PowerPoint presentations for the training courses that RSS provide. The information was given to me and all I had to do was transfer it into a PowerPoint. Another thing I done was help add information a telehandlers safety guide, which was for helping to teach. 

Feelings

When I first started the internship, I was very nervous to meet the people that work in the office. Having Asperger’s, I find it difficult to meet people and starting conversations are hard. Most of my anxiety came from what the other worker would think of me and would I be able to complete any work they give me to their standard. After the first day everyone had made me feel comfortable, and this put me at ease. I felt very comfortable the rest of the days I worked, and I enjoyed the experience of working there. Although, I did feel like a was annoying them the first couple of days I was there because I kept asking questions on how to do things, but they kept saying it’s alright because it’s better to ask than get it wrong. Thinking back to the experience I am happy that I went through with it because it’s given me more confidence with going out of my comfort zone. I feel it is important to reflect on feelings in a reflective diary as it means having a deeper understanding of your emotional awareness. (McManus, 2011)

Evaluation

The good parts of this experience were meetings new people that I haven’t met before. Also, a good experience was using software systems that I have not used before. I find that this was good because this is something that I am able to add to my C.V. which will make it look better due to the experience I now have in the software. I don’t feel like were any negative experiences whilst working there, they made me feel comfortable the whole time I was there, and when I needed help with anything, I had help. If I had done something wrong, they would break down how I done it wrong so I would not make the same mistake in the future.

Analysis

I believe the reason things went well was due to the way my supervisor had deals with situations. He believed that this is the best way for somebody to learn how to do something they have not done before. I do think if I kept making mistakes and doing things it would have resulted in having a meeting with him to be told that I’m doing things wrong too much. In addition to this reason I believe that things went well due to how well the others showed me how to do the tasks which made things much easier to complete.

Conclusion

I have learnt many things from my experience working with RSS. I learnt how so act and communicate in a professional environment, how to use computer software that are widely used in a lot of businesses globally. I don’t think I would like to do anything differently from my view. I feel like this went as good a possible for what I done for them. I would however offer to do more things for them that I haven’t done before, such as contacting customers and companies on the phone. 

Action Plan

If I were to attend an internship in the future, I would go out of my way to look for an internship in a marketing sector as this is the career I would like to get into. The internship with RSS was very helpful with the experience I gained from them, but it did not offer any experience in marketing. 

Performance of RSS


Rope and Slings performance as a business is good. I do not know how many customers they have altogether, but a lot of their business is with returning customers who have accounts with RSS. As a B2B company, their customers are other businesses such as TATA Steel for example. 

Conclusion

In conclusion to this diary, I am very happy that I have completed the internship as I have gained valuable experience that will help me in the future such as using new software. I’ve met and got on well with new people which was one of the things that worried me a lot, and whilst doing this I have created a new opportunity for myself as I was offered to continue to work with the company.  
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